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1. MACIHIOPT PABOYEM ITPOTPAMMBI YUEBHOM INPAKTUKH
IIM.03 OCYIIECTBJIEHHUE ITPOJAK HIOTPEBUTEJIbCKHUX TOBAPOB
N KOOPANHALMA PABOTHI C KIMEHTAMUA

1.1. MecTo yueOHOI MPAKTHKH B CTPYKTYpPe OCHOBHOI NMpogeccHOHAJIbHONH 00pa3oBaTebHOI
NPOrpamMmbl

[TporpaMma y4ueOHOI MPAaKTUKU SBJISETCS YaCThI0 OCHOBHOM MpodeccnoHanbHOM 00pa3oBaTeabHON

nporpammsl (nanee — OITOIT) o cniennansHOCcTH CITO 38.02.08 Toprosoe nemno, B 4acTu OCBOCHUS

OCHOBHOTO BHJa NMpodeccuOHANbHON AesTenbHOoCTH: OCyIIEeCTBICHHE MPOJAX MOTPEOUTEIbCKIX

TOBapOB U KOOPAMHALUS PAOOTHI C KIIMEHTAMHU.

1.2. Ileab y4yeOHOM NMPaKTHKH

B pesynbrate u3yueHus NpoQecCHOHANTBHOIO MOIYJs OOydarolMiCs JOJDKEH OCBOUTh
ocHOBHOM Bun gesrensHoctn  «OcyliecTBICHHE MPOJaXX MOTPEOUTENLCKUX TOBApOB U
KOOpJAMHAIMsl paboThl C KJIMEHTaMHU» M COOTBETCTBYIOLIME €My oOlue U IMpodecCHOHAIbHbIE
KOMIIETEHIINU:

1.1.1. Tlepeuenp 0OUIMX KOMIIETEHINI

Kon HaumeHoBaHHe 001X KOMIIETCHITHHA
OK 01 | Beibupath cmocoObl pemieHuss 3agad  NpodecCHOHANBHON  1eATenbHOCTH
MIPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTaM
OK 02 | Hcnonp30BaTh COBpPEMEHHBIE CpEACTBA IOMCKA, aHAIW3a M HMHTEPIpPETALUU
uHpopManuy, W WHPOPMAIMOHHBIC TEXHOJOTHH JIJIsi BBIMOJTHCHHS 3a]1a4
npodeccuoHabHOM e TENbHOCTH
OK 04 | DddexTrBHO B3aMMOEIICTBOBATH U Pa0OTATh B KOJUIEKTUBE U KOMAaH/IE;

OK 05 | OcyuecTBidTh YCTHYIO M HNUCBMEHHYIO KOMMYHMKAIMIO Ha TOCYJapCTBEHHOM
s3pike  Poccuiickoit ®denepannu ¢ ydyeToM OCOOEHHOCTEH COLIMAIBHOTO W
KYJBTYPHOT'O KOHTEKCTA;

OK 09 | I[Tonp3oBaTbcsi MpOQecCHOHANBHON JOKYMEHTAllMell Ha TOCyAapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX.

1.1.2. Ilepeyenp mpodecCHOHATIBHBIX KOMIETEHITUHN
Kon HanmMeHoBaHUE BUJIOB JIESTEILHOCTH U TPO(ECCUOHATbHBIX KOMIETEHINH
B3 | OcymecTBieHre Npojax MOTPEOUTENbCKUX TOBAPOB M KOOPJAMHALUSA PabOTHI C
KJIMEHTaMH (110 BBIOOPY)

IIK 3.1 | OcyuecTtBisATh (hOpMHUPOBAHHE KIMEHTCKOM 0a3bl M €€ aKTyaJIM3al{i0 Ha OCHOBE
uHpOpMalUK O MOTEHUHUAIBHBIX KIMEHTAaX U HUX MOTPEOHOCTAX, B TOM YHCIE C
MCI0JIb30BaHUEM IIM(POBBIX U NHPOPMAIIMOHHBIX TEXHOJIOTHM

IIK 3.2 | OcyuiectBasTh 3¢ (heKTUBHOE B3aMMO/IEHCTBHE C KIMEHTaMH B IPOLIECCE BEICHUS
MIPEIIOTOBOPHOM paboThI M MPOIAXKU TOBAPOB;

IIK 3.3 | O6ecneunBath 3(pPeKTHBHOE B3aMMOJEHCTBHE C KJIMEHTaMH (MOKyHaTeiIsMH) B
mporecce  NMpOJaXW  TOBapoB, B TOM  4YHCI€ € KCIOJIB30BaHHE
CHELMAIN3UPOBAHHBIX IPOTPAMMHBIX TPOIYKTOB

I1K 3.4 | Peann3oBbIBaTh MEPONIPUSITHSL sl 0OecTieueHHs BBIOJIHEHHUSI [IJIaHa MPOJIaK;

IIK 3.5 | O6ecneunBath peanusanuo MEPOIPUATHH 1o CTUMYJIMPOBaHUIO
IIOKYNATEIbCKOTO CIIPOCa

IIK 3.6 | OcymecTBisATh KOHTPOJIb COCTOSHMS TOBApHBIX 3alacoB, B TOM YHCIE C
MIPUMEHEHHEM ITPOrPaMMHBIX IPOAYKTOB

IIK 3.7 | CocTaBnsTh aHAJIMTUYECKUE OTUETHI MO MPOAAXKAM, B TOM UUCIIE C IPUMEHEHUEM
MIPOrPaMMHBIX IPOIYKTOB

IIK 3.8 | OpranuzoBbIiBaTh MOCJIENIPOAAKHOE KOHCYJIbTallMOHHO-UH(OPMAIIMOHHOE
COMPOBOXACHUE KIUEHTOB, B TOM YHCJIE C HCIOJb30BaHHEM IMPPOBBIX U
MH(POPMAIMOHHBIX TEXHOJIOTHH




1.3. KosinuecTBO 4acoB Ha OCBOEHHE MPOTrPAMMBbI NPAKTUKHU

Pabouas mporpamMmma paccuuTaHa Ha MPOXOXKJCHUE CTYJACHTAMH IPAKTUKUA B
00BeMe 36 4acos.

1.4. TpeOoBanus k 0a3aM y4eOHOM NPAKTUKHU

[IpakTka TIPOBOAUTCS COTJACHO KaJCHAApHOMY YyueOHOMY Tpaduky,
YTBEPKIACHHOMY TUPEKTOPOM Koyuiemka. [IpakThka oOydaromuxcs MpOBOIUTCS B
OpraHM3aIMIX Ha OCHOBE MPSMBIX JTOTOBOPOB MEXIY KOJUICPKEM M OpraHu3aluei, B
KOTOPYIO HAMPABJISIFOTCS 00yYaroIrecs.

[TpakTHKa IPOBOAUTHCS B OpraHU3AIUAX, HAITPABICHUE JICITETLHOCTH KOTOPBIX
COOTBETCTBYET MPOUIIIO MOJATOTOBKH 00yJarOITHUXCA.



2. TEMATUYECKHAM IIJIAH U COJAEPXKAHUE ITPAKTUKHA

HaumenoBanue ConeprkaHue MPaKTUKK, BUIBI paboT, 3a1aHus O06beM yacoB
po(heCCHOHATBHOTO

moayiisi, MJIK, pa3znenoB

MJIK 03.01. 3agaHus HA NPAKTHKY: 36
TexHonorus npoaax

IOTPEOHTEBCKUX 1. Omnpenenenre TOBApHBIX T'PYIII, 3aHUMAIONTUX HAWOONBIIMA MU HAaUMEHBIIUHA YACIbHBIN

TOBapOB U KOOPAMHALIUS
paboThI C KITUEHTAMU

BEC B TOBAPOOOOPOTE; aHAIN3 COCTOSIHUS CIIPOCa HAa TOBAphl ONPEEICHHBIX TOPTOBBIX
MapoK Ha npumepe 1-2 Tpynm OJHOPOIHBIX TOBApOB; HM3YYEHHE M aHAIM3 NPUYUH,
BIIMSFOIMX HA COOTHOLICHHE CIIPOCa U MPEII0KECHUS TOBAPOB;

2. Ucnonp30Banue MOJyd4eHHOW MH(OpMAIMU MO M3YYCHHIO CIpoca B paboTe MarasuHa, B
TOM YHCJIe TPH (HOPMUPOBAHUN aCCOPTUMEHTA.

3. OcymecTBiieHHEe MPUEMKH TOBAPOB W KOHTPOJIb HAJ HAIMYMEM HEOOXOJUMBIX
COIIPOBOJIUTENFHBIX IOKYMEHTOB Ha MOCTYIHBIIHE TOBAPHI.

4. OcymiecTBiIeHUE TOATOTOBKU TOBAPOB K MPOJIAKE, pa3MEIeHUE U BBIKJIAKA.

5. O6cnyxuBaHHE TOKYyIaTeNe, KOHCYIbTHPOBAHHE UX O MOTPEOUTETHCKUX CBOMCTBAX
OT/AEJBbHBIX HENPOI0BOJILCTBEHHBIX TOBAPOB.

6. Cobmro1aTh YCIOBHSI XpaHEHUs, CPOKU TOJHOCTH, CPOKU XPaHEHUS U CPOKH pealln3aluu
IPO/IaBaE€MbIX TOBAPOB.

7. OcymIecTBIATh IKCIUTYyaTallui0 TOPrOBO-TEXHOJIOTHUECKOT0 000py/JOBAHHS.

8. OcymecTBIATh KOHTPOJIb COXPAaHHOCTH TOBAPHO-MAaTEPHATIbHBIX IEHHOCTEH.

HduddepennnpoBaHHbIii 3a4eT

Bcero:
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3. ®OPMbI OTYETHOCTHU I1O UTOI'AM IIPAKTUKH

- THEBHUK MTPAKTUKAHTA,
- OTUYET CTYJEHTA O MPOJeTIaHHON padoTe,
- XapaKTEePUCTUKA PYKOBOAUTEIIS MPAKTUKU OT MPUHUMAIOIIEH CTOPOHBI.

4. KOHTPOJIb U OLIEHKA PE3YJbTATOB OCBOEHHUSA YYEBHOM ITPAKTUKHA

PaboTa Hax OTYETOM MO MPAKTHKE JODKHA MO3BOJIUTH PYKOBOJUTENIO OIICHUTH YPOBEHb
Pa3sBUTHSL CIIELYIOIUX TPOPECCHOHATBHBIX U OOIIUX KOMIIETEHIIUN CTyAEHTa:

XapaKTepUCTUKAX u MOTPEOUTENBCKUX
CBOWCTBaX TOBAapOB B JIOCTYITHOH opme;

— Hcnonp3yer  mpodeccHoHANbHBIE U
TCXHUYCCKHUC TepMI/IHI)I, IIOSICHACT UX B cnyqae
HEOOXO0IMMOCTH;

- [ImaHupyeT W TPOBOAUT TPE3CHTAIIHIO

Kona IIK n
OK,
¢opmupye
MBIX B Kpurtepun onenkn Metoabl OLeHKH
paMKax
MOAYJIsAA
[IK 3.1 - JleMOHCTpHpYET YMEHHS TIOJIyYeHHUS W | Y CTHBIN/MMChMEHHBIH
YTOYHEHMS  JAHHBIX O  NOTEHUUAIBHBIX | OIPOC.
KIueHTax,  (opMHpOBaHMS,  aKTyaJlu3aluu
KJIMEHTCKOM  0a3pl, B TOM uucie ¢ | TectupoBaHue.
UCIIOJIb30BAHUEM  CUCTEMBl  DJIEKTPOHHOI'O
JIOKYMEHTO000pOTa, MPOrpaMMHBIX HpoAykToB | IIpoBepka  IpaBHIILHOCTH
JUISL aHaJIu3a JaHHbBIX, YIIPABJICHUS IPOEKTAMHU U | BBIIIOJIHEHUS ~ PAaCYETHBIX
MIPUHSTHUS PEUICHU; nokasarenei. CpaBHeHUE
- Briiensier mpuopuTeTHBIE MOTPEOHOCTH | PE3YIBTATOB  BBHINOJIHEHUS
KJIMEeHTa U (PUKCUPYET UX B 6a3e JaHHBIX; 3a/laHus C 3TAJIOHOM.
- Hcnons3yer 51 AHAIM3UPYET
UH(QOPMAIIMIO O KIUEHTE /sl TUIAHUPOBAHHS M | DKCIIEpTHAs OLIEHKa
OpraHu3aly paboThl C KIMEHTOM. pe3yNbTaTOB  BBINOJIHEHUS
IIK 3.2 — PazpaOaTbiBaeT alropuT™M YCTaHOBJIEHUS | TPAKTUYECKUX Kenc-
KOHTAaKTOB; 3aJIaHHM.
- dopmupyet KOMMEPYECKHUE
IIPEMIOKEHUH 110 NIPOAAKE TOBAPOB; OkcnepTHast OLICHKA
- Nudopmupyet k1reHTOB 0 TexHudeckux | KOHTPOJIBHBIX /

IPOBEPOYHBIX PadoT.

OkcnepTHas

HCIIOJIb30BAHUS
o0yyaromuMcsi METOJI0B U
MPUEMOB JIMYHOU
OpraHM3alu B IpoLecce

OIICHKAa

OPOAYKIMKM JUIS KIMEHTa C YYeTOM €ro
NOTPeGHOCTEH; ogBoeHm .
- [Mpumensier  npuembl  pabOTHI ¢ | OOPa3OBATCILHON
BO3PAXCHUSMH KJIMCHTA, HpOrpaMMBl Ha
MPAKTUYECKUX  3aHATHSIX,
- BriOupaer u  000CHOBBIBAET METOJBI
npu BBIIIOJHEHUH
3aBEPIICHUS CJICIIKH;
WH/IMBH/Ty aJIbHBIX
— Onpenenser  alropuT™M  BbIJAYU U o
JOMAITHUX 3aJaHui, paboT
JIOKYMEHTaJIbHOTO oopmiienus TOBapa .
KiHeHTY 1o y4eOHOI mpakTUKe.




K 3.3

- Ono3Haer
HEYJOBJIETBOPEHHOCTH
MPEOCTABIICHUS YCIIYT;
- CyMMUpYET BBITOJIbI U MpeiaraTh IjaH
JICUCTBUN KIIMEHTY;

- JlemoHCTpHUpYyET
yperyJupoBaHUs CIIOPHBIX
IIPETEH3UN KJIMEHTOB.

MpU3HAKU

KJIIMCHTa Ka4€CTBOM

CIIOCOOHOCTD
BOIIPOCOB,

IIK 3.4

- [Inanupyer  oObeMbl  COOCTBEHHBIX
POJAK;

- Pa3pabatsiBaer MEPOIPHUATHS o
BBITMOJTHEHHIO TJIaHA TPOIAXK;

- AHanu3upyeT  BBINOJIHEHUS

IPOJAXK.

IJIaHa

IIK 3.5

— [Ipemaraer crocodbl HHGOPMHUPOBAHUS
KJIMEHTOB O TEKYIIMX MAapKETHHTOBBIX aKI[HSIX,
HOBBIX TOBapax, yCiayrax u TCXHOJIOTUAX;

- [IpuMeHssieT MeTOnBl CTUMYJIHUPOBAHUS
KJIMEHTOB Ha 3aKJIIOYCHUE CHEIKH.

IIK 3.6

- AHanusupyeT TOBapHBIE 3amachl IO
IIPEAOCTABICHHBIM JaHHBIM C IIPUMEHEHUEM
IIPOrPaMMHBIX ITPOJTYKTOB

IIK 3.7

- [IpoBomur  anamu3z  3¢ddexruBHOCTH
yIpaBieHus: NOpT(HereM KINECHTOB Ha OCHOBE
UCXOJIHBIX JTAaHHBIX;

- CocraBisieT aHAIUTUYECKUH OTYET IO
npoJIakam c PUMEHEHHEM
CHEHUATN3UPOBAHHBIX IPOTPaMMHBIX
OPOAYKTOB  JUIS  CO3JaHMs  aHAJTUTHUYECKUX
OTYETOB.

IIK 3.8

- Cocrasnser
OpraHu3aIu
00CITy )KHBaHUS,

- Pa3pabatsiBaer nH(pOpPMaLIMOHHBIE
MaTepHalbl TSt MIOCJIETIPOJAKHOTO
KOHCYJIbTAllMOHHO-MH()OPMAITMOHHOTO
COIIPOBOKACHUA KIIMCHTA.

MEPOIIPHUSATHS o
MIOCJIETIPOAAKHOTO

OK 01

- Pacnio3naer, ananusupyer 3agady W/win

npobieMy B MNpodecCHOHAIBbHOM  H/HIK
COIMAJILHOM KOHTEKCTE;
- Beigenser  cocraBHBIE = YacTH |

OIpEEIISAET ATAIbI PEIICHUS 3a/1a4H;
- BruBnsger u 3 QeKTUBHO OCYIIECTBIISIET

nouck  HMHpOpManuM, HEOOXOAMMOW s
pelLIeHHs 3aJa4i 1/UITU IPOOJIEMBL;

- CocraBnsier  nuaH JEeNCTBUS "
omnpezenseT Heo0X0AUMbIE PECYPCHI;

- JleMoHCcTpHpYyET BJIAJICHHUE
aKTyaJIbHBIMHU MeTOoIaMU paboThI B

npodecCHOHATBLHON U CMEXHBIX cepax;
- Peanusyer  cOCTaBIEHHBII IUIaH W

DKcrnepTHas OIlCHKA
HCII0JIb30BAHUS

o0yyaroImuMcsi METOJI0B M
IpUEMOB JIUYHOU
OpraHu3aly MpU y4yacTUU
B poeCCUOHATIBHBIX
OJIMMIIMAZAX, KOHKYpCax,
BBICTaBKax, Hay4HO-
HPaKTUYECKUX

KOH(EepeHIHSIX.

DKcrnepTHas OLIEHKA

CO3/aHHS U NPEACTABICHUS
IIpE3CHTALMM.

DKcnepTHas OIIEHKA
coOroAeHUS IpaBUII
oopMIIeHHS JOKYMEHTOB
U TOCTPOCHHSI  YCTHBIX
COOOIIEHU Ha
TOCYy/TapCTBEHHOM  SI3BIKE

Poccuiickoit denepanyu u
WHOCTPAHHBIX S3bIKAX.

DkcnepTHas
KOMMYHUKATHBHOU
JeSITeTbHOCTH
o0ydJaronierocsi B mporecce
OCBOCHHS

OIICHKAa

o0pa3oBaTenbHOI
IIPOrPaAMMBI Ha
NPaKTUYECKUX  3aHATHSAX,

IIPH BBIMIOJIHEHUU padoT MO
yueOHOI NpaKTHKe.

DKkcrnepTHas OLICHKA
YMEHHUS BCTYIIaTh B
KOMMYHHUKATHBHBIC
OTHOIIICHUS B chepe
npodeccuoHanbHOM
ACATCIIbHOCTHU u
TIOJ/ICP’KUBATh
CHTyaI[MOHHOE
B3aMMOJICHCTBHE,
InpruHUMasd BO BHHMAaHHC

0COOEHHOCTH COLIMATIBHOTO
U KYyJbTYPHOTO KOHTEKCTA,
B YCTHOM U IHCbMEHHOU

¢bopwme, MIPOsIBJIEHUE
TOJICPAHTHOCTH B
KOJUIEKTHUBE.
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OIICHUBAET pe3yjbTaT M TOCIEICTBUS CBOMX
JNEHCTBUM (CaMOCTOSITEIPHO WM C TIOMOIIBIO
HAaCTaBHUKA).

OK 02

- Ompenenser  3amaud A HOUCKA
uHpopManuy, HEOOXOIUMbIE HWCTOUYHHKH H
IUIAaHUPYET MPOLIECC [IOUCKA,;

— CrpykTypHupyeT [I0JIy4aeMyo
uH(pOpManuIo, BeIENAET Hanbojee 3HaYMMOoe B
nepevHe uHpopManun u OLICHUBAET
NPAaKTHYECKYl0  3HAYMMOCTh  PE3yJbTaTOB
IIOUCKa;

- Odopmisier pe3yIbTaThI TIOUCKaA,
OPUMEHSS cpencTaa MH(pOPMaMOHHBIX
TEXHOJIOTUH U pemeHus MpodecCuOHATbHBIX
3a/1a4; UCIIOJIb3Ysl COBPEMEHHOE HPOrPaMMHOE
o0ecrieyeHne 1 pa3uyHble H(POBBIE CpeICcTBA
JUIsL pelieHns: TPo(heCCHOHANBHBIX 33/a4.

OK 04

- JleMOHCTpHpYeT YMEHHSI
OpPraHW30BbIBaTh  pabOTy  KOJUIEKTHBA |
KOMaH/IbI;

- B X0J1e npodeccrnoHaTbHON
JIeATEIbHOCTH B3aMMOJICHCTBYET C KOJUIEraMH,
PYKOBOACTBOM, KJIIMCHTAMH B XOAC, OIMUPAICH HaA
3HAHUS TICUXOJIOTHYECKUX OCHOB.

OK 05

— I'paMoTHO wW3NMaraer CBOM MBICIH H
opopMIISIET TOKYMEHTHI TI0 TPOECCHOHATBHON
TEMaTHUKE Ha TOCYJapCTBEHHOM S3BIKE B
COOTBETCTBHUE C YCTAaHOBJICHHBIMH MTPABUIIAMU;
- JIeMOHCTpUpYET  TOJIEPAaHTHOCTb B
paboueM KOJUIEKTUBE.

OK 09

— [Tonnmaer  OOIMIA  CMBICI  YETKO
MIPOU3HECEHHBIX BBICKA3bIBAHUNM HA W3BECTHBIC
TEMBI U TEKCTHI Ha 06a30BbIe IPO(eCCUOHATIbHBIC
TEMEL;

- VYuacTByeT B JAMaliorax Ha 3HAKOMBIE
ob1re 1 mpodecCHOHAILHBIE TEMBI,

- CtpouT mpocThie BBICKAa3bIBaHUSI O cede
U 0 CBOEH MpodeccuoHANbHON AeITeTbHOCTH;

- Kpatko 000cHOBBIBaeT U OOBICHSET
CBOH JICHCTBHS;

- [Tuier mpocThie CBSI3HBIE COOOIICHUS Ha
3HAKOMbIC 15 R) 01 MHTEPECYIOIINE
poeCCHOHAIBHBIC TEMBI.

DKcrnepTHas OIlCHKA
pe3yIAbTATOB JEATEIbHOCTH
oOyyJaronuxcsi B mpolecce
OCBOCHHSA
o0OpasoBarenbHON
IIPOrPaMMBI:
- Ha
3aHATUAX

— TP BBINOJHEHUU PAOOT

IMPAKTUYCCKUX

Ha  pa3IMYHBIX  JTamax
IPOM3BOJICTBEHHOM
MPAKTUKH;

- npu NIPOBEICHUU
9K3aMEHOB 1o
npoQecCHOHATBHOMY
MOJIYJIF0, B T.4. B ¢opme
JIEMOHCTPAIIMOHHOTO
JK3aMeHa/poeCcCHOHATbH
oro IK3aMeHa o
OLICHOYHBIM CpeacTBaM
npo¢ecCuOHaTHLHOTO
CO00I11IeCTBA.




5. JUCT U3MEHEHUM U JIONTOJHEHUI, BHECEHHBIX B PABOYYIO
NPOI'PAMMY

No u3menenus, nata nsMeHeHus; Ne CTpaHHIbI C U3MEHEHUEM

BbLIIO CTAJIO

OcHoBaHUe:

HOI[HI/ICB JHU1a BHCCIICTO U3MCHCHUA
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