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1. OBIIAS XAPAKTEPUCTUKA PABOYEM ITPOI'PAMMBI
IIM.03 BBIITIOJIHEHUE PABOT 110 JOJKHOCTHU CIOYXKAIIEI'O «<ATEHT
BAHKA»

1.1. llesb ¥ IJIaHUpPYeMble Pe3yJbTAThl 0CBOCHUS MPO(PecCHOHATBLHOT0 MOIYJIs

B pesynbraTe nzyueHus npodeccrnoHalbHOTO MOAYJS OO0YyYarolHMiics JOKEH OCBOUTH
OCHOBHOI1 BUJ AesTenbHOCTH «OCBOEHHE BUAOB padOT MO OJHON WJIM HECKOJIBKUM Hpodeccusim
pabouMx, MJOJKHOCTSIM CIYXKallluX» W COOTBETCTBYIOIIME €My OOl[Me KOMIETCHLIUU U

HpO(l)eCCI/IOHaJ'IBHI)IC KOMIICTCHIIUN .

1.1.1.

[TepeueHsb 0OIIMX KOMIETCHITHIA

Kon

HanmeHoBaHHeE 001X KOMIIETEHITHIA

OK 01

Beibupate cnocoObl  pemieHHs 3a1a4  MPO(ECCHOHATBHOW  JESITENbHOCTH

IMPUMCHHUTCIILHO K pa3JIMYHbIM KOHTCKCTaM

OK 02

Hcnonb30BaTh COBpEMEHHBIE CpEJCTBA IOMCKA, aHAIM3a MU HWHTEPIpETaluu
uHpopMauu U UHGPOPMAIMOHHBIE TEXHOJOTHH JUIS BBIMOJIHEHHUS 3a]ad
pohecCHOHANBEHOM NeTENbHOCTH

OK 03

[TnanupoBaTh U peaqn3oBbIBaTh COOCTBEHHOE MPO(ECCUOHATIBHOE U JIUYHOCTHOE
pa3BuTHE, MPEANPUHUMATEIBCKYIO JIEATENLHOCTh B NpodeccrHoHabHOoi chepe,
UCTIOJIB30BaTh 3HAHUS IO MPABOBOM M (DMHAHCOBOM T'PAMOTHOCTH B Pa3IHMYHBIX
JKU3HEHHBIX CUTYyalUsAX

OK 04

O} dexTuBHO B3aUMOICHCTBOBATH U PA0OTATh B KOJUIGKTHBE U KOMAaH/IC

OK 05

OCYHIGCTBJIHTI) YCTHYIO U NHUCBMCHHYIO KOMMYHHKAIIMIO HA T'OCYJapCTBCHHOM
sa3pike  Poccuiickoit denepanud ¢ y4eTOM OCOOEHHOCTEH COIMAIBHOTO |
KYJBTYPHOI'O KOHTEKCTA

OK 06

HpOHBJ’IHTL IMO3UIIHIO, ACMOHCTPUPOBATH

OCO3HAHHOC TIIOBCACHUC Ha OCHOBEC TpaJUIIHMOHHBIX pOCCHfICKHX AYXOBHO-

TPaXXJAaHCKO-IIATPUOTUICCKYIO

HPAaBCTBCHHBIX HGHHOCTCﬁ, B TOM YHUCIIC C Y4e€TOM rapMOHU3 Al

MEKHAIIMOHAJBHBIX M MEXPEIUTHO3HBIX OTHOWIECHHUM, MPUMEHSTh CTaHIAPThI
AHTHUKOPPYILIMOHHOTO MTOBEICHUS

OK 07

CopeiicTBOBaThH pecypcocOepexeHmto,

OepeKIIMBOTO

COXPAHEHHUIO  OKpYyXKarolen
OpPUMEHATh 3HAaHUS 00 M3MEHEHUH KIIuMara,
POM3BOJICTBA, 3P(PEKTUBHO AEHCTBOBAThH B UPE3BBIYANHBIX CUTYALIUAX

Cpenbl,
TPUHIUTIBI

OK 08

Hcnonb3oBath cpeacTBa (U3NYECKON KYJIbTYPBI Al COXPAHEHUS U YKpEIUIEHUs
310pOBbsS B Ipolecce NpodecCHOHATbHOW JEeATEJbHOCTH U MOJIepHKaHUS
HE00X0JMMOT0 YPOBHS (hU3HUECKOM MOATOTOBIEHHOCTH

OK 09

[Tonb30BaTbes MpodecCHOHANbHONW JOKyMEHTAallMed Ha TOCYJIapCTBEHHOM H
HHOCTPAaHHOM A3bIKax

. [lepedyens nmpodeccroHaTbHBIX KOMIETEHITUH

Kon

HaumeHoBaHue BHI0B 1eATEIbHOCTH U NPO(EeCCHOHATBHBIX KOMIIETCH UM

BJ{

OcBoeHnue BUJI0B padOT MO OJTHOW MIJIM HECKOJIBKHM MpodeccusM paboumx,
JOJDKHOCTSIM CITY’KaIlluX

K 3.1

[IpoBoauTh KOHCYIHTHPOBAHHE KIHUEHTOB 10 OCHOBHBIM OaHKOBCKMM MPOAYKTaM H
yciyram




IIK 3.2 OCyIIECTBIATh IPOABKEHHUE OAHKOBCKUX MPOAYKTOB U YCIIYT

1.1.3. B pe3ynpTaTe OCBOCHHMsI MPOPECCHOHAIBHOTIO MOYJIsl 00YUYaIOLIUICS TOKEH:

Bianers HaBbIKaMu

KOHCYJIbTUPOBAHUS U MPOJBUKEHUS OAHKOBCKUX MPOIYKTOB U
yCIIyT

YMmern

coOHMpaTh U UCTIOIB30BaTh HH(YOPMAITHIO C IENIBIO0 TOUCKA
MOTEHIAJIbHBIX KIIMEHTOB;

UCIOJIb30BATh PA3JIMUHbIEC KaHAJIbI JJIs1 BBIABICHUS
MOTEHIHAJIbHBIX KIIMEHTOB;

yCTaHaBJIMBATh JI€JI0BbI€ KOHTAKTHI C OTEHIUAIbHBIMU
KJINEHTaMU;

MOTHBHUPOBATh OTEHIIUAJIbHBIX KIIMEHTOB K COTPYAHUUYECTBY;
HCII0JIb30BaTh TEXHUYECKUE CPEACTBA KOMMYHUKALIUN;
OpPraHU30BBIBATH JEJIOBBIE BCTPEUU C KIMEHTAMU;

BJIaJIeTh TEXHUKOH BeJIeHHs IEPErOBOPOB C KIIMEHTAMU;
OpPraHU30BBIBATh MPE3EHTALUU OAHKOBCKUX MPOILYKTOB U YCIIYT;
IIPEeJOTBpAlaTh U pa3peraTh KOH(IUKTHBIE CUTYalH B
IeperoBopax;

(opMHPOBATH NOJOKUTEIHHOE MHEHUE Y MOTEHLUAIBHBIX
KJIMEHTOB O JIEJIOBOM penyTanuu 0aHKa;

HCII0JIb30BATh JIMYHOE UMUJKEBOE BO3ICHICTBUE HA KIIMEHTA;
MCIOJIB30BATh COBPEMEHHBIE O()MCHBIC TEXHOIOTUH JIJISI BEICHHSI
IIEPETOBOPOB;

MH(GOPMHUPOBATH NOTEHIIMATIBHBIX KJIMEHTOB 0 OAHKOBCKHX
IPOAYKTaX U yCIIyrax;

KOMIIETEHTHO OTBEYaTh Ha BONPOCHI KIIMEHTOB O OAHKOBCKUX
MIPOYKTaxX U yciyrax;

BBISIBJISTH MOTPEOHOCTH KIIUEHTOB;

CTUMYJIMPOBATh KJIMEHTOB OBTOPHO 00palaThcs B OaHK

3HaTe

HCTOYHUKHU U METOJbI cOOpa nHpopmanuu,

pUEMbl KOMMYHHUKAIUH;

MIPUHLIMIIBI ¥ [TPaBUJIa YCTAHOBJIEHMSI KOHTAKTOB C KIIMEHTaMU;
CIoco0bl MOTUBUPOBAHMS MOTEHIIMABHBIX KIIUEHTOB,;
CIoCcOObI pabOTHI C PA3TUYHBIMUA TEXHUYECKUMHU CPEACTBAMU
KOMMYHUKaIIH;

MICUXOJIOTMYECKHUE TUIIBI KIIMEHTOB;

IIpaBWJIa BEJCHUS IIEPETOBOPOB;

MpaBWJIa MOJATOTOBKU U MPOBEACHUSI IPE3EHTAMN 0AaHKOBCKHUX
IIPOIYKTOB U yCIIYT;

TEXHHUKY OOILLEHHUS BO BpeMs BEACHHUS IIEPETOBOPOB;

MIpaBUJIa MOBEICHUS B KOH(QIMKTHBIX CUTYallUsX;

MOJINTUKY OaHKa B 00J1aCTH Mpoiak OaHKOBCKUX MPOAYKTOB U
YCIIYT;

OCHOBBI (POPMHUPOBAHUS JINYHOTO UMHUJKA, HOPMBI PEUYEBOT0
ITHKETA;

MOTPEOHOCTH KIMEHTOB, CIIOCOOBI BBISIBIIEHUS TIOTPEOHOCTEM
KJINEHTOB;

OpPraHMU3aLMOHHO-YIIPABJIEHYECKYIO CTPYKTYpY OaHKa;




MOJIUTUKY ¥ TEPCTIICKTUBBI PA3BUTHS OAHKA;

0aHKOBCKHUE MPOAYKTHI U YCIYTH;

CIOCOOBI M METO/IbI IPUBJICUCHHSI BHUMAHUS K 0QaHKOBCKHM
MIPOAYKTAM M yCIyram

1.2. Koau4ecTBo 4acoB, 0TBOJAHMOE HA OCBOeHHE MPO(ecCHOHAIBLHOT0 MOXYJIs
Bcero — 252 yaca, B TOM 4HCIIE:
MaKCHUMaJIbHOM y4eOHOW Harpy3ku obydaromierocs — 144 qaca, BKirovasi:
00s13aTeNbHON Ay JUTOPHON yueOHOM Harpy3ku obydatomierocs — 16 4acos;
CaMOCTOATENIbHON paboThl oOydarorerocs — 122 yaca,
MIPOMEXKYTOYHAS aTTecTalus — 6 9acoB;
MpOU3BOACTBEHHOM npakTrku —108 vaca.



2. CTPYKTYPA U COAEP KAHUE ITPOPECCUHOHAJIBHOT'O MOAY JIsA
2.1. CrpykTypa npoecCHOHAIBLHOT0 MOXYJISI

O0beM npodeccrnoHaNbHOTO MOIYJIS, akK. yac.
Kobl O6yuenne mo MJIK [TpakTuku
npoeccron B Tom anene =
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OK 01 - MJIK 03.01 Texuomorus
OK 09 BBITOJIHEHUS Pa0OT 110 JOKHOCTH 144 8 8 - 122 6
MK 3.1, CITy’Kalero «AreHT OaHkay
MK 3.2 YyeOHas MpakTHKa, 4acoB - -
[Mpou3BojcTBEHHAS PaKTUKA (IO 108 108
npOoQIITIO CTICIHATBHOCTH), YaCOB
Bceero: 252 8 8 - 122 6 - 108




2.2. TemaTHueckuii IJIaH U coJep:kanue npodeccuoHaabnoro moxysas (IIM)

HaumenoBanue Oo0bem, akaj. Koznpt
pa3aesioB U TeM 4./ B TOM KOMIIeTeHI i,
npogecCHOHATBLHOTO ymncle B $opmuposanuio
moxyas (IIM), Conep:kanue y4eOHOIr0o MaTepuaJia, JJadopaTopHble pad0ThI M MPAKTHYECKHUE bopme KOTOPBbIX
MM CIMILTHHAPHBIX 3aHATHS, CAMOCTOSITeIbHAS y4eOHas padoTa 00yyarommxcs IpaKTHUeCKOH Cﬂg;(;f;f:;TyeT
KypcoB (MI[K) nmoaAroToBKH, NMporpaMmMbl
akaj. 4.
1 2 3 4
IIM.03 BBIIIOJITHEHUE PABOT 1O JOJIKHOCTHU CJIYXALIEI'O «<KATEHT BAHKA)»
M/IK.03.01 TexHoJiorusi BbINOJHEHUS PA0OT MO JOJKHOCTH CJIyKallero «AreHT 0aHka
Paspnen 1. bBankoBckue NPOAYKTHI M yCJIYT'H
Tema 1.1. BankoBckasi Conep:xanue OK 01, OK 02,
Tpuaga. Kayecrno Jlexuus. bankoBckas Tpuaaa. KauyecTBo 6aHKOBCKHX yCJIyr OK 03, OK 04,
0aHKOBCKMX YCJYT [NonsiTust «OaHKOBCKasl oneparus», «0aHKOBCKHIA MPOAYKT» U «OaHKOBCKAs yCIIyray U uX OK 05, OK 06,
B3aMOCBsI3b. Kiaccudukanus 0aHKOBCKUX orepanuii. AKTHBHBIE omnepaiun. [laccuBHbIe 5 OK 07, OK 08,
oneparmu. I[locpennnyeckue omepanuu Oanka. Kiaccmdukamuss 0aHKOBCKUX YCIYT IO OK 09, TIK 3.1,
KPUTCPpHUAM: KaTECTOpHA KIIMCHTOB, CTCIICHb MHAUBUAYAJIN3allUU IIOJAX0/Ja K KIMECHTY, CPOK HK 32
NPEJOCTABIICHNUS, CTENICHb CIOXKHOCTH, CTENIEHb JIOXOTHOCTH, CTEIICHb PUCKA, HOBH3HA.
CamocrosiTesqibHas padora o0yuarmuxcs. OcobeHHOCTH 0aHKOBCKHX yciyr. basosbie:
HEOCS3aEMOCTh, HETIOCTOSTHCTBO KQ4eCTBA, HEOTASIMMOCTh OT HCTOYHHUKA ITPEI0CTaBICHUS,
HEBO3MOXHOCTL XPAaHCHUA. (-DYHKHI/IOHaJ'ILHBIe: 06ecnequI/Ie OKOHOMUKH IIJIaTCKHBIMH
CpeJICTBaMH, pEryJIMpOBaHME KOJHMYEeCTBa JIeHET B OOpalleHWH, OpHEHTAalus Ha
YHUBEPCAJBbHYIO JIEATEIEHOCTD, CBS3b CO BCEMH CEKTOPaMHU SKOHOMHKH. Crierupuyeckue: 4
’KECTKOE TOCYIapCTBEHHOE PETYIMPOBAHUE, 3aKPHITOCTH JIJISI TPETHUX JIUII, HCIIOIb30BaHUE
pasiaugHBIX (HOpM JeHer, TPUOBUIPHOCTh M PUCK. XapaKTepHbIe: OobIIasi MPOTSHKEHHOCTD
BO BpPEMEHH, MHIMBHIYaIN3UPOBAHHbBIA XapakTep, Tu(PepeHInPOBAaHHOCTh, 3aBUCMOCTD
OT JIOBEPUSI KIIMCHTOB U CBSI3b C KIMEHTCKHUMU PUCKAMH.
CamocTrosiTetbHasi padoTa odyuyarommxes. KagectBo GaHkoBckux ycimyr. OXumaHue H 4

BOCIIPHUATHE KauecTBa 00CIy)KMBaHHs KIIMeHTOM. [lapamMeTpnl KauecTBa OaHKOBCKUX YCIIYT.




Kputepun kadectBa 6aHKOBCKOH yciayru. IIpoayKThl u yciyTH, peiaraeMble 0aHKOM, UX
IPEUMYIIECTBA U IIEHHOCTH.

CamocTtosiTesibHasi paGoTa 00yYalOIMXCS.
OnpegeneHuve npenmylLects 6aHKOBCKMX NPOAYKTOB ANA noTpebutenei.

Pemenne cuTyaMoHHBIX 33/1a4 10 BBISIBICHUIO MHEHHH KIHEHTOB O KaUeCTBE OAHKOBCKHX yCIYT.
Pemenne cuTyanMOHHBIX 3afad: «YAOBICTBOPCHHOCTh KIMEHTOB OAHKOBCKUM OOCIYyKHBaHHEM
CHH3MIIACh, YMCIIO TIPETEH3UH PacTeT».

PelleHne cuTyaunoHHbIX 3aga4: «lepcoHanbHbIN NOAX0A: KaKOW CEPBUC XOTAT KANEHTbI.

CamocTtosiTenbHasi padoTa 00yYaroMXcs.
«IIponyxkr, yciayra, cepBUC B GaHKE B COBPEMEHHBIX YCIOBUAX)

IpakTnyeckne 3aHATHA. «PemieHMe CUTYyallMOHHBIX 3aJad IO BBISBICHUIO MHEHUMN
KITUEHTOB O Ka4eCTBe OAHKOBCKUX yCITYT)

Keticel «YMOBIIETBOPEHHOCTh KIIMEHTOB OAHKOBCKHM OOCITY’)KHBaHHWEM CHU3HJIACH, YHCIIO
npereH3ui pacrer». «llepcoHanbHBIM NOAXOA: KaKOH CEpPBUC XOTAT KIHUEHTHD).
«OmnpeneneHre MPeUMYIIECTB 0aHKOBCKUX MPOJIYKTOB Il OTPEOUTEIICH.

Tema 1.2. KusHeHHbIH
IMUKJI 0AHKOBCKOI'O
NMPOAYKTA.
IlenooOpa3zoBanue B
O0aHke.

Conep:xkanue

CamocTrosiTeqibHasi padoTa 00y4Yarouxcs.
[NoHsiTHE )KM3HEHHOTO IHMKJIA OAHKOBCKOTO MPOIYKTA. DTaIlbl )KU3HCHHOT'O IMKJIA
0aHKOBCKOTO MPOIYKTA.

CamocrosiTeibHasi paboTa 00y4Yarommxcs.
[MonsiTrie ieHbl Ha OaHKOBCKUH MPOAYKT. OCOOEHHOCTH 1IeHO00pa30BaHus B OaHKe.
LlenoBas monutuka. Tapudbl Ha OAHKOBCKHE YCIYTH.

CamocTosiTe1bHAas padoTa 00y4yalomuxcs.
IToaroroBka OKa10B ¥ MPE3EHTALUN 110 TEMAM:

[TpoGiieMsbl 1IeHOOOpa3oBaHus B OaHKaX.

KoncynbpTrpoBanue KIMEHTOB 10 Tapudam OaHKa.

OnpeesnieHne IEHOBOW MOJIUTUKY OaHKa.

BrrsiBnenne BO3MOKHOCTH OILIATHI PACUYCTHBIX TOKYMCHTOB UCXO0/Jd U3 COCTOAHUA
pacyeTHOro cueTa KJIMeHTa.

BCJICHI/IG KapTOTCKH HEOIUIAYCHHBIX paCY€THBIX JOKYMCHTOB.

JIMMUT ocTaTKOB )ICHG)KHOﬁ HAJINYHOCTH B KacCaX KIIMCHTOB.

7. IlpoBeneHne MpoOBEPKH COOMIOACHNUS KIIMEHTAMHU KaCCOBOM JUCLUIITUHEIL.

PowbdE

o o

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
IIK 3.2




[pakTuyeckue 3auaTusa. «KoHCyTbTHpOBaHME KIMEHTOB 110 TapuaM OaHKay.
IIpakTrueckoe 3amanue Ha onpeaesieHne IeHOBOM momTuku Oanka. Keiic «IIpobiaemsr
IIeH000pa30BaHus B OaHKAX.

Tema 1.3. lIpoaykrosas | Conepxxanue OK 01, OK 02,
JInHelKka 6aHKa CamocrosiTenbHasi padora oOydamomuxca. [loHATHE TPOAYKTOBOW  JTMHEWKH. OK 03, OK 04,

Wepapxwmuecknii MeTon KiacCUpHUKAMK OaHKOBCKUX yciuyr. OCHOBHBIE KPHUTEPHH OK 05, OK 06,

Kjnaccupukanuu OaHKOBCKMX ycuyr. [lokaszarenw, XapakTepH3YIOIIHE MPOLYKTOBYIO OK 07, OK 08,

nuHeHKy Oanka. CucreMa ynpasieHHs TIPOIyKTaMH KOMMEPUECKoro OaHKa. OK 09, TTK 3.1,

CamocrosiTeibHasi padoTa oOyuarommxcsl. baHKOBCKHE TPOAYKTHI YACTHBIM JIMIIAM: MK 3.2

BKJIa/Ibl, KPEOUTHI, 0AHKOBCKHE KapThl, IUIATE€XH U nepeBoabl. IlponykroBas auHeiika s

KOpPIOPATUBHBIX KJIMEHTOB. (OCOOCHHOCTH OaHKOBCKMX TNPOMYKTOB JJSl Pa3IHMYHBIX

kareropuii OuzHeca. OCHOBHBIE MPOAYKTHI JJSI (PMHAHCOBBIX YUPEKACHUI: pacueTHHIC

IPOAYKTbI, UHBECTUIIMOHHO-0aHKOBCKHE MPOIAYKTHIL.

CamocrosTenbHas padoTa odyuyaromuxcs. «KoHCyTsTHpOBaHHE IO BHIOOPY OaHKOBCKHX

IMPOAYKTOB IJIA KOPIIOPATUBHBIX KJIMCHTOB»

Ketic «CranmapTHeIif HA00p OAaHKOBCKUX MPOAYKTOB TSI OCHOBHBIX CETMEHTOB PHIHKA

KOPIIOPATHBHBIX KIUCHTOBY.

CamocrosiTeibHasi padoTa ody4yarommxcs. «BeisiBIIeHHE TOTPEOHOCTEH KITUSHTOBY.

Ketic «Bp100p 6aHKOBCKOTO MPOAYKTA 715l (PU3HUECKOTO JIMLA»

CamocrosiTeibHast paboTa o0yuaromuxcs. «KoHCYJIbTUPOBAHNE TOTEHUUATBHBIX

KJIMEHTOB IO BBIOOPY OAHKOBCKUX MPOAYKTOB ISl JETEH U MOJIOAEHKI.

Keiic «Henerckas Bbirojja 6aHKOBCKUX MPOIYKTOB TSI IETEH U MOJIOICIKI.

Keiic «Yto xo4eT oT OaHKOB MOJIOJI0€ TIOKOJICHHUEY.
Tema 1.4. Coaep:xanue OK 01, OK 02,
KopnopaTuBHslii n CamocrosiTesibHasi padoTa odyqawmuxces. OpraHu3alnnoHHO-yIIPaBICHYECKast CTPYKTypa OK 03, OK 04,
NMPOAYKTOBLIE OPEHAbI Oanka. Cocrapistonive OpeHga OaHKa: HEiM, ciioraH, Jiorotu, (uiocodus (MUCCUS U OK 05, OK 06,
O0aHKka. neHHocTH). COCTaBISIOIINE YCHEIHOro OaHKOBCKOro OpeHna. JIOsuIbHOCTH KIIMEHTOB K OK 07, OK 08,
KonkypeHTOoCoco0HoCcThL | GaHKOBCKOMY OpeHay. KpymHeiiine MHpPOBbIE M POCCHIICKHE OaHKOBCKHE OpEHIIBI. OK 09, TIK 3.1,
0aHKOBCKHMX NPOAYKTOB | PeOpeHAMHT W pEeCTAiIMHT, WX NPUYMHBI U TOCIEACTBHS. BpeHIbl MO HarpaBICHHIM K 3.2

U yCJayr

ousHeca. [IpogykToBbie OpeHbI.

CamocrosiTenbHasi paboTa ody4yarommxcs. [[oHITHE KOHKYPEHTHOTO IPEUMYIIIECTBA U
METO/IBI OTICHKH KOHKYPEHTHBIX MTO3UINH 6aHKa. PaKkTOpHI, ONpeAeTIoNe OaHKOBCKYIO
KOHKYpEHITHI0. Buibl 0aHKOBCKHX PEHTHHIOB.

CamocrosiTennbHast pabora ody4yarommxes. «OopMupoBaHue NON0KUTEILHOIO MHEHHS Y
NOTEHIMANBHBIX KIIMEHTOB O JEJIOBOM peryTalun OaHKay.

Ketic «3anoMuHarormiics oopa3 0aHKay.

Ketic «Cuita 0aHKOBCKOTO OpeHIa».
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«AHanu3 pedTHHroB OaHKa 10 JaHHBIM Pa3JIMYHBIX aTCHTCTBY.
«O1eHKa KOHKYpEeHTHON TIO3UINY OaHKa Ha PhIHKE 0AHKOBCKUX MTPOIAYKTOBY

CamocTosiTesibHas padoTa odyuaromuxcsi. «[lorck nHPOpPMAIUK O COCTOSHUM PHIHKA

0aHKOBCKHUX MPOAYKTOB H YCIYT. 2
Tema 1.5. Conep:xanue OK 01, OK 02,
CoBpeMeHHbBbIE Jlexuusi. CoBpeMeHHbIe CTAHIAPThI 00CYKMBAHUSA B OT/IeJIeHUAX 0aHKa OK 03, OK 04,
CTAaHIAPThI ABTOMAaTH3MPOBAHHOE paboyee MECTO areHTa OaHka 2 OK 05, OK 06,
06(:_]'[y)[(]/IBaHI/]ﬂ B TpeOoBaHKs K KOMMYHHKATUBHBIM OCOOCHHOCTSIM arcHTa OaHKa OK 07, OK 08,
OT/IeJIeHUsIX DaHKa CamocrosiTenbHasi padoTa ody4yarommxcs. BHenHuii BUj COTpyIHUKA OaHKa ) OK 09, 1K 3.1,
KopmopatuBHas 3THKa B 6aHKe IIK 3.2
CamocroaTenbHas padora odyuyarommuxcs. «Kozgekc cioyxedHoit npodeccnonaipHON 2
STHKHU ¥ HOPM TOBEJIeHHsI cyxamero bankay
IIpumepHasi TeMaTHKA CAMOCTOSATEIbHON yueOHO# padoThl NpU U3ydeHnu pasaeia 1 OK 01, OK 02,
1. PaGora c caiitom APB (http://arb.ru/) —onpeaenenue kauecTBa 0AHKOBCKOTO MPOJYKTa B COOTBETCTBHH CO OK 03, OK 04,
CrangapToM KadecTBa BKJIAZOB (DU3MUECKUX JIHII. OK 05, OK 06,
2. Pabora ¢ odpummansHeIM CaiTOM HccilenyeMoro 0aHka: 03HaKOMIIeHHe ¢ Tapru(haMu Ha OaHKOBCKHUE YCITyTH. OK 07. OK 08
3. Pabora c unTepHeT-pecypcamu (0pUIHATIbHBIC CAWTHI UCCIETyEeMBIX 0aHKOB): H3yUeHHE MPOILYyKTOBOW JINHEHUKH. 4 OK 09 ’ K 3. 1’
4. Pabora c mHTEpHET-pecypcamul (OPHUIHATHHBIE CAUTHI UCCIEAYEMbIX OaHKOB): O3HAKOMIJICHHE C OpraHU3aI[HOHHON HI’< 39 ’
CTPYKTypO# OaHKa, €ro JIOTOTHIIOM, CJIOTAaHOM, MHCCHEH, IEHHOCTSIMU OaHKa, eTo JUIEH3USIMHA, COCTABOM aKIIMOHEPOB, )
HUCTOPUEH Pa3BUTHS.
5. Pabora ¢ unTepHeT-pecypcamu (0dUIHAaTbHbIC CAlTHl PEHTHHTOBBIX areHTCTB): CPABHEHUE PEUTHHTA UCCIIETYEMOTO
0aHKa 110 TaHHBIM PA3JIMYHBIX PEUTHHTOBBIX areHTCTB.
IIpome:kyTouHas aTTrecTauus 2
Bcero uacos 3a cemecTp 70
Pazpnen 2. Ilponaxa u npoaBu:keHUe 0AHKOBCKHX MPOJAYKTOB H yCJIYyT
Tema 2.1. Buanl Conep:xanue OK 01, OK 02,
KaHAJI0B NPOAAXK Jlexuusi. Buabl KaHa10B IPoiak 0AHKOBCKUX NMPOAYKTOB OK 03, OK 04,
0aHKOBCKHUX [Mousitue «mpoaaxka». OCOOEHHOCTH MPOJaXKH OAHKOBCKHUX MPOLYKTOB U yciryr. OCHOBHBIE OK 05, OK 06,
NMPOAYKTOB (bopMBI TIPOJIAXK B 3aBUCHMOCTH OT TEPPUTOPUATLHON MPUBS3KH — CTAllHOHApHAas popMa U OK 07, OK 08,
JUCTAaHIIMOHHAS (opMa MpoaaxH. [pogaku MaccoBoro xapaxrepa (0aHKOBCKHI PUTEIN) U 2 OK 09, TIK 3.1,
neneBble (MHAMBUAYaJIbHbIC) NMPOAAXH. MaccoBble MPOAAXH IO cXeMe «(HHUHAHCOBBIH IIK 3.2
cynepmapker». Ilepekpectasie mpomaxku. CrpaTerus TaKeTHPOBaHUS OaHKOBCKHUX
MIPOJIYKTOB.
CamocrosiTenbHasi padora oOydaromuxcsa. [Ipumepsl TpagUIMOHHOIO MaKeTHPOBAHHSA
O6aHkoBckuX MpoaykToB. [Ipsmas npomaxa. POS-kpenutosanue (POS — Point Of Sale). 6

KpenuroBaHue MOKYNOK 4Yepe3 HMHTEPHET. DJIEKTPOHHBIC KaHAJIbl NPOJaX OaHKOBCKHX

11




npoayktoB. [IpenmymiectBamu cuctembl HTepHET-OaHKHUHTA AJI KJIMCHTA W JUIsl OaHKa.
Cucrema « MOOMIIBHBIA OaHK).

CamocrosiTenbHasi padora oOyyawommuxcs. [loontnka Oanka B 00JacTH Mpojax
0aHKOBCKMX TpoaykToB. OpraHusanus Npoaax OaHKOBCKUX NPOAYKTOB. DpoHT—OdUC
npofax OaHka. KIMEHTOOPHUEHTUPOBAHHBIA TMOMXOA. YCIIOBUS YCICIIHON MPOJaxKu
0aHKOBCKOTO MpOoayKTa. [Iporiecc MPUHATUS KIUEHTOM PEIeHHs O MPHOOPETEHUH TOW WITH
uHOU yciyru (0aHKOBCKOTO MpoaykTa). DopMUpOBaHUE HABBIKOB arcHTOB IO TMPOJAXKE
OankKoBCKUX poaAyKTOB. [lomnepxka, KOHTPOJIb U OlleHKa 3((EKTUBHOCTH NIPOJIaXK.

CamocTrosiTeqibHasi padoTa 00y4yalomuxcs. JTanbl MPONAXKH OAHKOBCKUX MPOAYKTOB H
ycIyT. MeTo bl Tpojasku OaHKOBCKHUX TPOYKTOB M yIyT. OpraHu3aiys mocienpoiaXHOro
00CITyXKUBaHMSI W COMPOBOXKICHUS KIWEHTOB. OTEUECTBEHHBIH W 3apyOC)KHBIA OIIBIT
MPOBEJCHHS MPOJaX OAaHKOBCKUX MPOAYKTOB M yciyr. Kpocc-mpojaka B OTIENICHUAX
Oanka. Paborta ¢ Bo3pakeHHSIMHU.

CamocrosTebHas padoTa ody4yarommuxcs. «BeiOop cxeM 00CITyKUBaHNUS, BBITOJHBIX IS
KJIMEeHTa U OaHKay.

«IIepBblii 3BOHOK)

Ketic «Private banking - cepBruc MEPOBOTO YPOBHSI».

«Pacyer pacxomoB Ha OOCTy)XMBaHHWE KIMEHTOB Yepe3 CHCTEMY JIHCTAaHIMOHHOTO
0aHKOBCKOTO OOCITYKUBAHHUS.

Ketic «MHTEpHET-OaHKHAHTY.

«[InactukoBas 6€30aCHOCTDY.

CamocTosiTeibHasi padoTa 00y4Yarommxcs.
TexHuKHM Kpocc-TpoJiax B OaHKe
Pabora ¢ BO3paKeHHUSIMHU.

Tema 2.2. lIpoasu:kenne
0aHKOBCKHMX NIPOAYKTOB
U yCJIyr

Conep:xanue

Jleknus. IlpoaBmxenne 6AaHKOBCKUX MPOAYKTOB U yCJIYT

ITonsiTre mpoaBMKEeHUSI OAHKOBCKUX MPOIYKTOB U yciryr. KOMMyHUKaTHBHBIE CBS3M OaHKa
C PBIHKOM. DJIEMEHTHl KOMILIEKCa TPOJBIKEHUs. MOTHBAIIMOHHBIE (aKTOPbl YaCTHBIX H
KOPIOPATUBHBIX KIMEHTOB 0aHKa. CriocoObI MPOABHKEHHUSI OAHKOBCKUX ITPOAYKTOB U YCIIYT.
BbaHkoBCKasi pexkjiama U CBSI3H C 00IECTBEHHOCTBIO.

CamocrosiTenbHasi pabora oOyuamomuxca. VMmumkeBas pekinaMa Wid OpeHIIWHT.
IIponykToBas pekiiama WM CTUMYJIUpOBaHHE cObITa. DopmMHUpOBaHKE OOIIECTBEHHOTO
MHeHud. [logaepxanue cBsi3u ¢ opranamu Biacth. CIIOHCOPHHT, BBHICTaBKH. Pekilama B
HesiBHOU (hopme. Csizu ¢ maBecTopamu. Ceszu co CMU. CriocoObI ¥ METOTBI IPUBIICYCHIS
BHUMaHHUS K OaHKOBCKHM TPOJyKTaM W yciyraM. [IpaBuiia moAroToOBKA W TPOBEACHUS
MPE3CeHTAIMN OAaHKOBCKHUX MPOIAYKTOB M YCIIYT.

CamocTosiTeibHasi padoTa 00y4yarommxcs.
«Opranuzauys ¥ IpoBeIeHHE NPe3eHTAN 0aHKOBCKUX NPOIYKTOB U YCIYT»

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
IIK 3.2
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IIpakTuyeckoe 3anaTue. [IpoaBuskenne 0aHKOBCKUX MPOAYKTOB H YCJIYT 4

«HMcnonp3oBanue pa3nTuuHbIX (HOPM NPOABIKEHNUS OAHKOBCKHUX MPOAYKTOB U YCIIyT»

Keiic «bankoBckas pexiiamay

Pexitama st VIP-knueHTOB OaHKay.

«Pexnamupyem Hai 6aHK».

Ketic «Pabora 6aHKOB B COLMAIBHBIX CETSIX).

Keiic «bnarorBopuTenbHOCTDY.
Tema 2.3. Conep:xanue OK 01, OK 02,
dopMupoBaHue CamocrosiTeJibHasi pa6oTa 00y4arommxcsi. OK 03, OK 04,
KJHMEHTCKO# 0a3bl [NonsiTue u npu3Haku kaueHTa 6anka. Knaccudukanus KIMeHTOB OaHKa. 2 OK 05, OK 06,

[IcuxoJoruyecKre THIIbI KJIMESHTOB. OK 07, OK 08,

CamocrosTenbHasi padora oOyuarommxcs. [loHSITHE NTPUHIMIIOB B3aWMMOOTHOIEHHHA OK 09, TIK 3.1,

Oanka ¢ iInMeHTamMd. [IpUHIMIBI B3aUMHOM  3aMHTEPECOBAHHOCTH, IIJIATHOCTH, MK 3.2

palMOHANBHON  NIESTEIBHOCTH, O0ECleUeHUsT JIMKBUAHOCTH. [IpUHIMMIBI B3aUMHOM 6

00513aTeTFHOCTH, JTOBEPHUTEILHBIX OTHOIICHUH, OTBETCTBEHHOCTH, HEBMEUIATEIILCTBA,

JOTOBOPHBIX ~ OTHOLIECHHWH, 3akoHomochymanusi, aupdepennupoBanHocTd. [lonsaTHe

POTPAMMBI JIOSUILHOCTH: LU, KPUTEPHHU KIaCCH(PHUKAIIUK U BHIBL

CamocTosiTesibHasi padora oOy4yawommxcsi. Kanansl A BBIIBICHHUS TMOTCHIIMAIBHBIX

KIueHToB. [Ipuémbel komMMyHukanuu. CHocoObl BBISIBICHUS NOTPEOHOCTEH KIMEHTOB. 4

CriocoObl 1 METOIbI IPUBJICUECHHUS] BHUMAHUS K 0AHKOBCKMM IPOAYKTAM M YCIyIaM.

CamocrosiTesqibHass padora odyuarommuxcsi. «CO0p M HUCMONB30BaHHE WHPOPMAIUH C )

EJIBIO TIOMCKA MOTEHIMATBHBIX KIIMEHTOBY.
IIpumepHasi TeMaTHKa CaMOCTOSATEILHON Y4eOHOU padoThl NPU U3y4YeHUH pasaena Ne 2. OK 01, OK 02,
1. IToaroroBka npe3eHTalui Ha TEMBL: OK 03, OK 04,
- [lepekpecTHble MpoaaxH. OK 05, OK 06,
- OUHAHCOBEIH CyTIepMapKeT- PO3ZHUYHBIE TPOJJAKU TUTIOBBIX YCIIYT.
- ®unaHcoBhIH OyTHK Private banking. 8II{< (())97 ’ SII{( ?(’) 81’
- CtpaTterus makeTHPOBaHUsI OAHKOBCKUX MPOYKTOB. HI’< 39 o
- DIIeMeHTHI CTpaTeruy MpoJiaXk BHYTpU OaHKa. ’
- ®poHT-0(hrc ponax OaHKa. 12

- [lepcoHanbHbBIE TPOJIAKH.

- ImuxeBast pexiiama.

- [Ipsimast (ATL) u kocBennas (BTL) pexiama.
- Pexnama B mpecce.

- Paguo u Tenepexnama.

- CHIOHCOpHHT.

- [IpogakT-muieiicMeHT.

- [Tabnuk puneitmas (PR).
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- Menna — punaiimens.

- [lognepxanue CBsI3U C OpraHaMHy BIACTH..

- OcHOBHBIEC 0COOEHHOCTH MapKETHHTA B3aMMOOTHOIIICHHUH.

- [IpenmymiecTBa NTOSIHLHOTO KIUEHTA.

- CRM — cucrema.

- [Ipouiecc hopmMupoBaHUSs TOSITEHOCTH KIMEHTOB.

- KoOpeHauHroBbIie MpOorpamMMBbl JIOSUTBHOCTH KITUEHTOB.

2. CamocTosTenbHOE H3ydeHre BonpocoB «O0eceueHne 3aluThl paB 1 HHTEPECOB KITMEHTOBY, «baHKoBCKas TaiiHay,
«OtBeTcTBeHHOCTH OaHKA B CiIy4ae NPUUMHEHHUS yiiep0a HHTepecaM KIMSHTOBY.

IIpomexyTouHasi atrecrauus (JK3aMeH)

Bcero yacoB 3a CeMecTp

74

Bcero yacoB no MJIK

144

IIpousBoacTBeHHAS PAKTHKA

Bunsi pador:

1. 3HaKOMCTBO ¢ OGaHKOM:

- HCTOpHUS CO3daHMs OaHKa, €r0 MECTOHAXOKICHUE U IIPAaBOBOM CTATycC;

- OpeHn (name, JIOTOTHII, CJIOTaH, MHCCHIO U IICHHOCTH),

- HaAJIM4YHUe JII/I].[CH?;I/IfI Ha MOMCHT MNPOXOKACHUA IMPAKTUKH,

- COCTaB aKIIMOHEPOB OaHKa;

- CXeMy OpraHU3aLOHHOMN CTPYKTYpbI OaHKa;

- coCTaB (PUIMAIIBHOM CeTH;

- nH(GOPMALIMIO O PEHTHHTaX U IPeMHAX OaHKa;

- IPOBOJMMBIE OaHKOM PeOPEHAMHT U PECTANIINHT;

- COCTaB 00CTY’KUBAEMON KIHMEHTYPHI.

2. OzHakomJieHHE ¢ paboTOW MOJpa3/eNIeH i, AeATeNFHOCTh KOTOPBIX CBs3aHa ¢ OOJYy)KMBaHUEM KIHEHTOB (M3y4YcHHE
JOJDKHOCTHBIX MHCTPYKIMM PaOOTHUKOB JaHHBIX HOApa3AeieHUH U NPAKTUKU PaOOThl JAHHBIX MOIPa3AeNICHHN).
. 3HaKOMCTBO C MPOIYKTOBOI TMHEHKOH OaHKa.

. U3yuenne Tapudon OaHka.

. O3HaKOMJIEHHE C CHCTEMOM KOHTPOJIsI B OaHKe 3a cOOII0IeHEM HOPM U MPaBUII 00CITyKUBaHHUS KJIMEHTOB.

. XapaKkTepuCTUKa 30H OOCITYKMBAHUS KIIMEHTOB B OaHKe.

. AHanM3 KIMEHTCKOM 0a3bl OaHKa.

. AHanM3 KaHAIOB 00CTYKUBaHUsI POZHUYHBIX KIIMEHTOB.

. zyuenne paboTel GaHKa ¢ TpyNNaMH KIUEHTOB, HYKIAIOMIKUXCS B COIUAIBHON MOJIEPKKE (MOJIOAEKb, IIEHCHOHEPHI,
WHBAJTUIBI).

O 003N L AW

108

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
IIK 3.2
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10. Uzyuenue cucremsl obecnieueHus 6e30nacHoCcTd (KOH(PHUICHINATBHOCTH) KIIMEHTOB.
11. KoHcynpTHpOBaHHE KIMEHTOB MO DPA3JIMYHBIM BHJAM MPOAYKTOB W yCIyr B OaHke (paboTa moj PYKOBOJICTBOM

COTpyaHHMKa OaHKa).
12. HabmroreHue 3a ISHCTBUSAMH COTPYIHMKA OaHKa MPH MPOJIake OAHKOBCKHUX MPOIYKTOB U yCIyT OaHKe

13. M3y4ueHne opraHu3aiyy MoCIenpoIayKHOTO OOCTYKABaHUS KIMEHTOB.

JK3aMeH 10 MOAYJII0

Bcero 4yacoB ¢ y4eToM NpaKkTHK

252
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3. YCJIOBUSA PEAJIM3ALIIMU TPO®ECCUOHAJIBHOI'O MOAYJIA
3.1. Jlna peanu3anuM nporpaMmbl NpogecCHOHAIBLHOIO MOAYJISI JO0JKHBI ObITH
NpeayCMOTPEeHbI cJIeAyIolHe CliellHaJbHble IOMeIeHUs:
JIaGoparopusi «YueOHbIi OaHK», OCHAILIEHHAs B COOTBETCTBHH C 1. 6.1.2.3 mpumepHoi
00pa3oBaTeNbHOI MPOrpaMMBbI MO CHEIHATIBHOCTH.
OcHarnieHHble 0a3bl MPAKTHUKKA B COOTBETCTBHHM C 1T 6.1.2.4 mpumepHON 00pa3oBaTeIbHOM
MPOrPaMMBI 110 CIIEIUATBLHOCTH.

3.2. Ua¢opmanmoHHOe o0ecnieyeHne peain3auuu MporpaMmmbl

Jns peanuszanuu nporpamMmbl  OMOIMOTEeYHBIH (hOHA 0O0pa3oBaTeIbHOW OpraHU3alUuU
JIOJDKEH UMETh TIeUaTHBIE /WK 3JIEKTPOHHBIE 00pa3oBaTelbHble U HH(POPMALIMOHHBIE PECYPCHI,
JUIS UCTIOJIb30BaHMs B 00pa3oBareibHOM nporiecce. [Ipu hopmupoanuu 6ubamnoreyHoro pouaa
o0pa3oBaTeNbHON OpraHM3anueil BEIOUpAeTCss HE MEHEE OJIHOTO M3/aHUs U3 MEePEUUCICHHBIX
HUKE MEYATHBIX U3JaHUM W (WJIM) AJIEKTPOHHBIX U3JaHUM B KayecTBE OCHOBHOTO, IPHU 3TOM
CIIMCOK, MOXKET OBITh JONOJHEH HOBBIMU U3JaHUSIMH.

3.2.1. O0s3aTeabHbIE MeYaTHbIC H3TAHUA

1. BemmonHenue pabdot no pabdoueit npodeccun «AreHt 6ankay» : yueonuk s CIIO / C.
A. benoga, T. E. JlaBsinoBa, H. I1. iBanoBa [u ap.]. — Caparos : IIpodobpazoBanue, 2023. —
196 c. — ISBN 978-5-4488-1588-1. — TekcT : anexkrponnsiii // Lludposoit oOpazoBaTeabHBIN
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/127544.html

2. JImutpuesa, 1. E. ®uHaHCHI, IeHE)KHOE 0OpaleHne | KPEAHT : yIeOHOE TTocoOue st
CIIO / . E. ImutpueBa. — CapatoB, Mockga : [Ipodo6pazosanue, At [Tu Ap Menua, 2020. —
190 c¢. — ISBN 978-5-4488-0850-0, 978-5-4497-0595-2. — TekcT : DJIEKTPOHHBIH //
DNEKTPOHHBIN pecypc mudpoBoit odpazosarensHoi cpeapl CIIO PROFobpa3oBanue : [caiit]. —
URL.: https://profspo.ru/books/95600

3. bankosckoe mpaBo: yueOHO-MeToamueckoe mocodue mis CIIO / cocraButenu C. A.
Kanpixanosa, M. M. Kanen6etr — Caparos: [Ipodobpazosanue, 2021. — 310 ¢. — ISBN 978-5-
4488-1130-2. — TekcT: 3JeKTPOHHBIN // DIEKTpOHHBIN pecypc mudpoBoit oOpazoBaTeTbHON
cpenst CITO PROFo6pa3oBanue: [caiit]. — URL: https://profspo.ru/books/105140.

4. bankoBckoe aemo B 2 4. Yacte 1: y4eOHMK W TNPaKTHUKyM Jis CPEIHETO
npodeccuonansHoro oopaszosanus / B. A. boposkosa [u ap.]; mox peaakiueit B. A. BopoBkoBo#.
— 5-¢ wum3a., mepepab. m nmon. — MockBa: M3gatensctBo FOpaiit, 2020. — 422 c. —
(ITpoeccronansroe obpazoBanue). — ISBN 978-5-534-10510-0. — TekcT: 37€KTpOHHBIN //
3BC IOpaiit [caiit]. — URL.: https://urait.ru/bcode/452205.

5. bankoBckoe gemo B 2 4. Yacth 2: yd4eOHMK U TPAKTUKYM [UISI CPEIHETO
npodeccuonaibHOro oopazoBanus / B. A. bopoBkoBsa [u ap.]; moxa pemakiueii B. A. BopoBkoBoii.
— 5-e u3n., mepepab. m gon. — MockBa: WsnarensctBo HOpaiit, 2020. — 189 c. —
(ITpodeccronansuoe obpazoBanue). — ISBN 978-5-534-09688-0. — TekcT: 31eKTpOHHBIHA //
3BC IOpaiit [caiit]. — URL.: https://urait.ru/bcode/452375.

6. bankoBckoe geno B 2 4. Yacte 1: yueOHMK [uisi cpeqHero npodeccruoHalbHOTO
obpazoBanus / H. H. Mapteinenko, O. M. Mapkosa, O. C. Pynakosa, H. B. Cepreesa; moj
penakmueir H. H. MapteiHeHKO. — 2-¢ M3., ucnp. u gomn. — Mocksa: M3natenberBo FOpaiiT,
2020. — 217 c. — (IIpodeccuonansHoe oOpazoBanue). — ISBN 978-5-534-09422-0. — TexkcrT:
snextpouHbiit / DBC FOpaiit [caitr]. — URL.: https://urait.ru/bcode/452205.

7. bankoBckoe neno B 2 4. Yacte 2: y4yeOHMK AN CpegHEro mnpogeccuoHaIbHOro
obpaszosanus / H. H. Mapteiaenko, O. M. Mapkosa, O. C. Pynakosa, H. B. Cepreea. — 2-¢ u3.,
ucnp. U gorn. — Mocksa: MznmatensctBo IOpaiit, 2020. — 368 c¢. — (IIpodeccronanpHoe
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https://profspo.ru/books/105140
https://urait.ru/bcode/452205
https://urait.ru/bcode/452375
https://urait.ru/bcode/452205

obOpasoBaHmue). — Texker: onexkrponnsridi  //  OBC  IOpaiit [caiit]. — URL:
https://urait.ru/bcode/452206.

3.2.2. DIeKTPOHHbIE U31AHUS

8. DnekTponHbIi pecypce banka Poccuu - Pesxum mocryma http://www.cbr.ru.

9. CnpaBouyHO-TIpaBOBast cucrema «Kouncynprantlntocy» - Pexxum JIOCTyTa
http://www.consultant.ru.

10. CmpaBouno-npaBoBas cucrema «TAPAHT» - Pexxum goctyma http://www.aero.garant.ru.

11. DnekTpoHHO-0MOIHMOTe HAs CHCTeMa «Znaniumy pexuM jgocrtymna: http://www.znanium.com/.

12. Dnexrtponnas OuOnmoreka wusmarenbctBa «lOpaiit» - Pexum mocryma: https://biblio-
online.ru/.

13. MudopmannoHHbli 6aHkoBCKuil moprai «banku py» — Pesxkum mocryma: http://www.banki.ru.

14. Caiir «KpeauTtsl», 03HAKOMJICHHE C YCIOBUSMH KpPEIUTOB KOMMEpPYECKHX OaHKOB:
https://credits.ru/.

15. Acconuanuu pocCHUCKHX OaHKOB [DNEKTpOHHBIM pecypc]. — Pexum pmocryma:
http://www.arb.ru.

3.2.3. JlonoiHUTEIbHbIE HCTOYHHKH

16. I'paxxnanckuit konekc Poccutickoit deneparuu ot 30.11.1994 r. Neo 51-D3 (pen. 24.07.2023
r.) ¢ U3MeHeHusMu, http://www.consultant.ru.

17. ®enepanbubiii 3ak0oH oT 02 mekabps 1990 r. Ne 395-1 «O Oankax u OaHKOBCKOU
nesitenbHOCTHY (04.08.2023 1.), http://www.consultant.ru.

18. ®enepanbubiii 3akoH OoT 10 mronsg 2002 r. Ne 86-P3 «O LlentpansHom banke Poccuiickoit
Oeneparun (banke Poccun)» (pen. 24.07.2023 r.), http://www.consultant.ru.
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Kona IIK n OK,
(opupyembix Kpurepum ouenkn MeToabl OLIEHKH
B paMKax
MOYJIfl
[IK 3.1 JlemoHCTpamus OrneHka JACATENIBPHOCTH OO0YyYaromerocs B
npodeccnoHabHBIX 3HAHUW | IPOIIECCE  OCBOEHUSI  00pa3oBaTEIBHOMN
Y YMEHHUI NP MMPOBEICHUU | IPOTPaMMbl Ha TPAKTUYECKUX 3aHATUAX, B
KOHCYJIbTUPOBAHUS X0JI¢  KOMITBIOTEPHOTO  TECTUPOBAHUS,
KJIMEHTOB OaHKa MOJATOTOBKH  JJICKTPOHHBIX —TPE3CHTAIIHIA,
npu BBITIOJTHEHUH MHAUBUAYaIbHBIX
JIOMAIIHUX 3aJlaHul, padoT Mo y4eOHOU M
MPOU3BOJICTBEHHONW  mpakTuke  OneHka
pe3yNIbTaToB MIPOBEJICHHOTO
muddepeHIPOBAHHOTO 3a4eTa, YK3aMeHA
[IK 3.2 JemoHcTpanms OneHka ACSITENLHOCTH OOYYaromerocs B
npodeccHoHATbHBIX 3HAHUH | IPOIIECCE  OCBOSHUS  00pa3oBaTEIIBLHOUN
" YMEHUI IIPH | IPOTPaMMBbl Ha MPAKTUYCCKUX 3aHATHSX, B
MPOJABMKEHUH OaHKOBCKHX | XOJI€  KOMIIBIOTEPHOTO  TECTUPOBAHUSA,
MPOJIYKTOB U yCIyT MOJATOTOBKH AIEKTPOHHBIX Onenka
pe3yNbTaToB MIPOBEICHHOTO
muddepeHIIMPOBaHHOTO 3a4yeTa, 3K3aMeHa
MIPE3CHTALINH, npu BBITIOJTHCHUH
WHIVNBUAYAIBHBIX ~ JIOMAIHUX  3aJaHUMH,
paboT 1o yd4eOHOW M TPOU3BOJCTBEHHOU
MIPAKTUKE
OK 01 O6ocHoBaHHOCTH BbIOOpa M | OLeHKa JAeATeNIbHOCTH OO0ydYarolerocst B
MPUMEHEHHUS] METOJOB U | IPOIlECCe  OCBOEHHUS  00pa3zoBaTENbHOMN
croco6oB pellleHrs | MPOrpaMMBbl Ha TPAKTHYECKUX 3aHITUSX, IPU
npodeccHoHaNbHBIX  3a/1a4 | BBITOJIHEHHUH pabot o yaeOHOU
npu OCYIIECTBJICHUH | U MMPOU3BOJCTBEHHON TmpakThke OIlleHKa
KOHCYJIbTUPOBAHUS pe3yIbTaTOB MPOBEACHHOTO
MOTEHLMAJIbHBIX KJIMEHTOB | AU PEepeHIINPOBAHHOIO 3a4€eTa, IK3aMEHa
Oanka 1o  OaHKOBCKUM
MIPOYKTaM.
TouyHOCTB, MPABUIBHOCTH U
MOJIHOTA BBITIOJTHEHHUS
npodeccnoHaNbHBIX 331249
OK 02 OnepaTuBHOCTH nmoucka, | OrieHKa JeATeTbHOCTH O00ydJaromerocs B

pe3yJIbTaTUBHOCTh AHAJIN3A

u UHTEpIIpeTaluu
nHpopmanuu " ee
HCIIOJIb30BaHNE JUISL
KaueCTBEHHOTO

mporiecce  OCBOGHHsI — 00pa30BaTENbHOM
mporpaMmsbl Ha IPAKTHYCCKUX 3aHATHAX, ITPU
pabor

HpOHBBO,Z[CTBCHHOﬁ

BBIITOJIHCHUH no ydeOHOW WU

IMPAKTUKEC OI_IeHKa
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BBITIOJIHCHU A
npodeccnoHabHBIX 3a7ad,
npodeccrnoHaIbHOTO u
JMYHOCTHOTO Pa3BUTHSI.

pe3yJIbTaTOB MPOBEIEHHOT O

TG GepeHIIMPOBAHHOTO 3a4eTa, 3K3aMeHa

[upora HCTOJIb30BaHUS
Pa3IMYHbIX HMCTOYHUKOB
uHpopmanuu, BKJIIOUast
ANEKTPOHHBIE
OK 03 JHemoHcTpanus uHTepeca K | OleHKa HUCIONB30BaHUS  OO0yYaIONIUMCS
WHHOBAaLlMSIM B OOJIACTH | METOJIOB M MPUEMOB JIMYHON OpraHU3alluH B
npodeccroHabHOM MpollecCe  OCBOGHUST  00pa3oBaTEIBbHOMN
NS TeIbHOCTH; MIPOrPaMMBbl Ha IPAKTHUYECKUX 3aHATUSX, TIPU
BBICTPAaMBAaHUE TPACKTOPHUU | BHIOJHEHUH HWHIMBUIYaJIbHBIX JOMAIIHUX
po¢eCCUOHAITBHOTO 3ajaHuii, paboT Mo  y4yeOHOM W
pa3BUTHUS U | IPOU3BOJICTBEHHON MPAKTHKE.
camMo00pazoBaHus;
OneHka UCHOJB30BAaHUS  OOYYaAIOUIUMCS
OCO3HAHHOE IUIAHUPOBAHHE ) B
METOJIOB U MPUEMOB JIMYHON OpraHU3alUuU
MTOBBIIICHUS
npu yacTud B Mpo¢eCCHOHATBHBIX
KBaJTM(DUKAITHH. p y pod
ONIMMITMAZaX,  KOHKypcaX,  BBICTaBKaXx,
JlemoHcTpanus
HAYYHO-TIPAKTHIECKUX KOH(EPECHIIHSX
CIIOCOOHOCTH K y p (bepern
Ouenka pe3yIbTaToOB MIPOBEICHHOTO
OpraHHu3aIu u
QG GepeHIIMPOBAHHOTO 3a4eTa, IK3aMeHa
TJTAHUPOBAHUIO
CaMOCTOSITENIbHBIX 3aHSATUI
npu U3YYCHUN
npodeccrnoHalbHOTO
MOy IS
OK 04 Hemonctpanusi crpemienus | OneHka KOMMYHHKATUBHOW JESTEIHHOCTH
K COTPYAHUYECTBY U | o0yJarmerocss B TPOILECCE OCBOCHUS
KOMMYHHUKa0EITbHOCTh TPH | 00pa3oBaTeIbHOM POTPAMMBI Ha
B3aMMO/ICHCTBHH C | IPAaKTHUYECKHUX 3aHSATHUAX, TIPH BBITTOJHEHUU
o0yyaroImuMucs, paboT mo yudeOHOM W NIPOM3BOJCTBEHHOM
MpenojaBaTesiMu U | IPaKTHKE. Omnenka pe3yNbTaToB
PYKOBOJIUTENSAMU TPAKTUKU | IPOBEIEHHOTO T depeHIMPOBaAHHOTO
B X071€ 00yUeHHUs 3a4eTa, 9K3aMeHa
OK 05 JlemoHcTpanus ~ HaBbIKOB | OneHka YMEHHUS BCTYyMNaTh B
rpaMOTHO U3JlaraTh CBOM | KOMMYHHKAaTUBHBIE OTHOIIEHHUS B cdepe
MBICIIH u oopMIIATh | MpodeccuoHaNbHON NEeATEIbHOCTH u
JOKYMEHTAITU IO Ha | IOJIICPKUBATH CUTYyallMOHHOE

TOCYy/IapCTBEHHOM  SI3BIKE
Poccuiickoit  depepanuu,
MpUHUMAass BO BHUMaHUE
0COOEHHOCTH COLIMAJILHOTO
U KyJIBTYPHOT'O KOHTEKCTa

B3aMMOJICIICTBUE, NMPUHUMAs BO BHHUMAaHHE
0COOEHHOCTH COLHMAIBHOIO U KYJIbTYpHOTO
KOHTEKCTa, B YCTHOM M MUCbMEHHOH (opme,
MIPOSIBJIEHUE TOJIEPAHTHOCTU B KOJIJIEKTUBE.
Onenka
muddepeHIIMPOBaHHOTO 3a4eTa, IK3aMeHa

pe3yJIbTaToB MIPOBEACHHOTO
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OK 06

JleMoHCTpanusi TOHUMAHHUS
CYIIHOCTH TPaKIaHCKO-
MaTPUOTHUYECKON TO3ULINH,
001I1eUeI0BEYECKUX
EHHOCTEH, 3HAYUMOCTD
npodecCuoHAIbHON
JIEATEIIbHOCTH o
CIEIUAaTbHOCTH, CTaHIaPTHI
AHTUKOPPYIIUOHHOTO
MOBEJCHUA U IIOCIEICTBUS
€ro HapyIIeHUs

OreHKa yMEHUS IOHUMATh CYIIHOCTb
IPaKIaHCKO-TIATPUOTUIECKON TTO3UIIHH,
00IIIeUETIOBEYECKUX [IEHHOCTEMH,
3HaYMMOCTb PO ECCUOHATHHON
JeATEIFHOCTH IO CIICIIHATBHOCTH,
CTaHAAPTHl AaHTUKOPPYIIIMOHHOTO
HOBE/ICHUS U TIOCIIE/ICTBHS €T0 HApYIICHUS.
OueHka pe3ysIbTaToB IPOBEIECHHOTO

TG GepeHIIPOBAHHOTO 3a4eTa, SK3aMeHa

OK 07 JemoHcTpanus 3HaHui | OLEeHKa YMEHHUsl JIEMOHCTPUPOBATh 3HAHUS
HpaBUII OKOJIOTHYECKOU | 110  3KONOTMUYecKodl Oe30MacHOCTH  HpH
0e301MacHOCTH HPU BEACHUN | poneppyy npodeccHoRATBHOf
1pOpeccHOHAILHOM . | JearenbHOCTH; nyTen obecrnieueHus
NeSITeNIbHOCTH; nmyTen
- pecypcocoepexxkenusi. OnieHKa pe3ysibTaToB
pecypcochepeKeHus MIPOBECHHOTO mudhepeHIIPOBAHHOTO

3ayeTa, SK3aMeHa

OK 08 JlemoHcTpanus 3HaHu#l | OUeHKa  yMEHUsi  ONpeAeNATb  PUCKHU
PHUCKOB ¢buznueckoro | puznveckoro 3J10pOBbA TUIS
3J10pOBbSA Ui | TpoecCHOHANBHOM ~ JESATENIbHOCTH u
npodeccHOHaTBbHON CPEICTB NMPOPUIAKTUKU IEPEHANPSKEHHUS.
JEeSATETbHOCTH U Ornenka pe3yabTaToOB MIPOBEACHHOTO
CpencTB MpoUIAKTHUKA muddepeHIMPOBAHHOTO 3a4eTa, IK3aMeHA
TepeHanpsiKeHUs Ouenka pe3yabTaToOB MIPOBEICHHOTO

muddepeHIIPOBAHHOTO 3a4eTa, dIK3aMeHa

OK 09 JemoHcTpanms npaBui | OLieHKa YMEHUS TOCTPOEHUS TPOCTHIX U

MOCTPOCHUSI  MPOCTHIX H
CIIOKHBIX TMPEATIOKEHUN Ha
NMpopeCCUOHAIBHBIE TEMBI.
JleMoHcTpanms 3HAHUS
JIEKCUYIECKOTO MHUHUMYMa,
OTHOCSIIIETOCS K OIHCAHUIO
MPEIMETOB,
MIPOLIECCOB
npodeccnoHanbHOM

CpeACTB U

JeSITENIbHOCTH.
JemoncTpanus
0COOEHHOCTEH
MNPOU3HOIICHUA UW IIPaBUII
YTCHUS TEKCTOB
npodecCuoHATBHON

HaIIpaBJICHHOCTU

CIIOXHBIX TMPEIJIOKESHUN Ha
npodeccuoHaNbHbIE TEMBI.

OreHka 3HaHMS JISKCHYECKOTO MUHUMYMA,
OTHOCSIIIIETOCS] K ONHCAHHUIO TIPEIMETOB,
CPEZICTB U MPOIIECCOB MPOQECCHOHATHHOM
JIESITCIILHOCTH.

OneHka yMeHHsI TPOU3HOILIEHUS U TMPaBUII

YTEHUS TEKCTOB npodeccnoHanbHOM
HarpaBieHHOCTH. OleHKa pe3yJibTaToB
MIPOBEJAECHHOTO b hepeHIIMPOBAaHHOTO

3a4€Ta, dJK3aMCHa
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5. JUCT UI3MEHEHUM U TONMOJHEHU, BHECEHHBIX B PABOUYIO

IHPOI'PAMMY

No n3menenus, nata nsMmeHeHus ; Ne CTpaHHIbI C U3MEHEHUEM

BbLJ1IO CTAJIO

OcHoBaHUe:

HOI[HHCI) JIna BHCCIHICT'O N3MCHCHMUA
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