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1. MACIIOPT PABOYEM ITPOT'PAMMBI ITPOU3BOJICTBEHHOM (ITO MIPO®UTIO
CIIEHUAJIBHOCTH) IPAKTUKH
IIM.03 INTAHUPOBAHUE N OPTAHU3AIIUA JIOTUCTHYECKUX
IMPOLOECCOB B TPAHCIIOPTUPOBKE U CEPBUCHOM OBCJYKUBAHUH

1.1. MecTo npou3BoACTBeHHOH (110 MPOPUII0 CeNHATBLHOCTH) MPAKTHKHU B CTPYKTYpe
OCHOBHOI1 Npo(ecCHOHAILHOM 00pa30BaTEJbLHOM IPOrPaMMBI
[IporpaMMa mTpPOU3BOJACTBEHHOW MPAKTUKU SIBISETCS YaCThbIO OCHOBHOM MpodecCHOHaIbHOU
obpazoarenbHol nmporpamMmel (nanee — OITOIT) mo cnenmanpHOocTH CITO 38.02.03 OnepanuonHas
JeSITeIbHOCTD B JIOTUCTUKE, B YaCTH OCBOCHHUSI OCHOBHOT'O BUA MPO(ECCHOHATLHON AEATEIbHOCTH:
[InanupoBaHue W OpraHu3anus JOTHCTUYECKUX IPOLIECCOB B TPAHCIOPTHPOBKE M CEPBUCHOM
00CITy)KMBaHUU.

1.2. e Npou3BOACTBEHHO MPAKTUKH
B pesynbrare wusyueHuss mnpodeccruoHAIbHOTO MOAYJS OOYy4YarolIUHCS JOJKEH OCBOUTh

OCHOBHOH BI/I,H ACATCIIbHOCTHU ((HJIaHI/IpOBaHI/Ie U opranuszanuvsa JOTMCTUYCCKHUX IIPOLCCCOB B
TPAHCIOPTHPOBKE M CEPBUCHOM OOCITYXXHBaHMM» U COOTBETCTBYIOIIME €My OOImue u
npodeccnoHaTbHBIC KOMITETEHITUH:

1.1.1. TlepeueHb O0OMMX KOMIIETEHIIUA

Kon HanMeHoBanue o0IMX KOMIETEHIIHUA

OK 01. Bribupate criocoObl pemieHust 3aaad npoeCCUOHANBHON AEATENbHOCTH MPUMEHHUTENIBHO K
Ppa3InYHbIM KOHTCKCTaM

OK 02. Hcnonp30BaTh COBPEMEHHBIE CPEACTBA IIOMCKA, aHAJIM3a U WHTEPHpEeTaluu UHPOPMALUH, U
I/IH(i)OpMaHI/IOHHI)IC TEXHOJOTHHN AJIs1 BBIIIOJIHCHUS 3a4a4 HpO(I)eCCI/IOHaﬂbHOI\/'I JACATCIBHOCTHU

OK 03. [InannpoBaTe U peannu3o0BBIBATH COOCTBEHHOE MPO(ECCHOHATIBHOE W JIMYHOCTHOE PA3BUTHE,
NPEANPUHUMATENIBCKYIO IESTEIbHOCTh B NMPO(ECCHOHAIBHOM cdepe, NCTIOoNb30BaTh 3HAHMSA
1o (PMHAHCOBOI IPAMOTHOCTH B Pa3IMYHbIX )KU3HEHHBIX CUTYaLUsIX

OK 04 O} dekTHBHO B3aUMOICHCTBOBATh U pa00TaTh B KOJUICKTUBE U KOMAaH/IC

OK 05. OCyIIEeCTBIATE YCTHYI0O W TNHCBMEHHYI0 KOMMYHHUKAIlMI0O Ha TOCYAApCTBEHHOM  SI3BIKE
Poccuiickoit depepannu ¢ yaetom 0coOEHHOCTEH COIMAIbHOTO U KYJIBTYPHOT'O KOHTEKCTa

OK 09. ITonp3oBaThCst podecCHOHATBHON AOKyMEHTAllMe Ha rocylapCTBEHHOM M HHOCTPAHHOM
SA3BIKAX

1.1.2. Ilepeyenp mpodecCHOHATIBHBIX KOMIETEHITUN

Kona HaumeHoBaHMe BUIOB 1eATEJIbHOCTH U NMPO(eCCHOHATBHBIX KOMIIETEH U
B/ 3. IlnannpoBaHne U OpraHu3ays JOTUCTUYECKUX MPOLIECCOB B TPAHCIIOPTUPOBKE U CEPBHCHOM
00CITyKUBaHUH
IIK 3.1. IInanupoBaTh, MOATOTABIMBATE M OCYIIECTBIISATh IIPOLIECC IEPEBO3KU I'PY30B
IIK 3.2. OnpenensTb mapaMeTpbl JOTUCTHYECKOTO CepBUCa
TIK 3.3. OLeHMBATh KAYE€CTBO JIOTUCTUUECKOTO CEpBUCA

1.3. KosimuecTBO 4acOB HA 0CBOEHUE MPOrPaMMbl PAKTHUKH

Pabouast mporpamMma paccuuTaHa Ha MPOXOXKICHHE CTYICHTAMHU IMPAKTUKH B
o0beMe 72 yaca.

1.4. TpeGoBaHus Kk 6a3aM NPOU3BOJACTBEHHOM NMPAKTUKH



[IpakThKa TPOBOAUTCSA COIJACHO KaJ€HIApHOMY ydeOHOMY Trpaduky,
YTBEPKIACHHOMY ITUPEKTOPOM Koyuiemka. [IpakThka oOydaromuxcsi MpOBOJUTCS B
OpraHM3alMsIX Ha OCHOBE MPSMBIX JOTOBOPOB MEXAY KOJUICI)KEM U OpraHu3aluei, B
KOTOPYIO HAIIPaBJISIIOTCS 00yYaromuecs.

[TpakTHKa IPOBOAUTHCS B OpraHU3AIUAX, HAITPABJICHUE AEITEILHOCTH KOTOPBIX
COOTBETCTBYET MPOQPHIIIO MOATOTOBKH 00YYarOIIHNXCS.



2. TEMATUYECKHAM IIJIAH U COJAEPKAHUE ITPAKTUKHA

HaunmenoBanue CopepxaHue pakTUKU, BUJbI padoOT, 3a1aHus O0bem yacoB
npogecCuoHaIbHOIO
monayJisi, MJIK, pa3znenos
MJIK 03.01. Tpauncniopthas | [Ipou3BoacCTBeHHAsl MPAKTHKA 72
JIOTUCTHUKA Buabl padot
1. CoctaBuTbh cXeMy CEpPBUCHOIO 0OCITYKMBAaHUS HA MPEAIPUATHH
2. WByuutb paboTy CEpPBHCOB MPEITPUATHS
3. TlpoBectu aHaIM3 CHCTEMBI CEPBUCHOTO OOCTYKUBAHHS
MJIK 03.02. Jlorucruka 4. PaccuuTaTh 3aTpaThl HA CEPBUCHOE OOCITyKIBAHHE
CEPBHCHOTO 06CITy)KUBAHUA 5. OueHuTh KauecTBO JIOTUCTUYECKOTO CEpBHUCA HA MIPEAIPUATHH
6. IlpuHATH yuyacTHe B MapKETHHTOBOM HCCIEIOBAaHMM ¥ OGOPMIICHHUH €ro
pe3yJbTaToB
7. Pa3paborka pabouero mjgaHa MpoOBeACHUS (YHKIMOHAIBHO-CTOUMOCTHOIO
aHaJIu3a JIOTUCTUUYECKUX U3JIEPIKEK.
e Pa3paboraTh cxeMy JOKYMEHTHPOBAHUS 3aTpaT HA YCIYTy, COCTaBUTh OTYET
00 ypOBHE JIOTUCTUYECKUX U3JIEPKEK U CEPBHCA.
e [Ipoananu3upoBath (HaKTOPHI CHUKEHUS 3aTPaT (aHAIHU3 CMET PacXo/10B Ha
o0cCITy>)KHBaHUE NTPOU3BOCTBA U YIPABJICHHUS).
e [IpoaHanu3upoBaTh U3AEPKKH «Y3KHX MECT» B JIOTUCTUUECKOM LIeNH U
3aTpatkl 1O BUJAM JESITEITHHOCTH.
8.Pa3zpa0oTka mpeu1o’keHusl ONTUMH3alUu paboTsl noapazaenenus JIC.
JuddepenurpoBaHHbIN 3a4eT
Bcero: 72




3. ®OPMbI OTYHETHOCTH 11O UTOI'AM ITPAKTUKHA

- THEBHHK TIPAKTUKAHTA,
- OTYET CTYyJICHTa O MPOJeIaHHOMN padoTe,
- XapaKTEePUCTUKA PYKOBOIUTEIISI IPAKTUKHA OT IPUHUMAIOIIEH CTOPOHBHI.

4. KOHTPO.JIb 1 OIEHKA PE3YJIbTATOB OCBOEHUSI
IMPOU3BOJACTBEHHOHU ITPAKTHUKH

PaboTa Ham OTYETOM IO MPAKTUKE JIOJKHA MTO3BOJIUTH PYKOBOJIUTEIIO OLICHUTh
YPOBEHb Pa3BUTHS CHEAYIOMIMX NPO(PECCHOHANBHBIX © OOIIUX KOMIETEHIIUMA
CTYJICHTA!

Kox v HanmenoBanue
npogeccuoHAIbHBIX
. Kpurtepuu ouenku MeTo/b1 OLIEHKHU
H 00IMX KOMIIEeTEHIINH,
thopMupyeMBbIX B pAMKaX MOIYJIsl
ITK 3.1 [TnanupoBats, | pacuer CTOUMOCTH | OLICHKA BBIMOJIHEHUS
MOJTrOTAaBIMBAaTh W OCYIIECTBIATH | TPY30IEPEBO30K  PA3JIMYHBIMH | KOHTPOJBHBIX padoT,
Ipolecc epeBO3KU IPy30B BUJAMU TpaAHCIOpPTa, B T.Y. | TECTUPOBAHMUS,
IIK 3.2. OmnpeznensaTe napameTphl | CMEIIAHHOW MIEPEBO3KU; JIOMAIIHETO
JOTMCTUYECKOTO CEepBHCa olpeieneHue ONTUMAJIbHBIX | 3aJlaHMS;
I[IK 3.3 OueHuBaTh KavyeCTBO | MapIIPyTOB IMEPEBO30K; OLICHKA PE3YJbTATOB
JOTMCTUYECKOTO CEpBHCa OCYILIECTBIICHUE BbIOOpaA | BBIOJIHEHUS
OK 0l. BeiObupatsh cnocoObl | TPAHCIIOPTHOTO CPENICTBA; IIPaAKTUYECKON
peLeHus 3ajay | 3aloJHEeHHUE TPAHCHOPTHBIX | pabOTHI;
npoeccuoHaIbHOM JIOKyMEHTOB, B T.4.  Ha | OLEHKa xoJa
NEeSITeIbHOCTH TNPUMEHUTENIBHO K | aHTJIMACKOM SI3BIKE; peleHus  3ajaHuil,
Pa3IUYHBIM KOHTEKCTaM. OCYIIECTBJIEHUE ONTUMHU3ALMHM | COACPKAIIUXCS B
OK 02. Hcronb30BaTh | TPaHCIIOPTHBIX PACXOOB; IIPaKTUYECKUX
COBPEMEHHBIE CpE/CTBAa IOMCKA, | IPUMEHEHUE METOJI0B | paboTax;
aHanm3a u MHTEpIpETAalUi | MApKETUHIOBBIX UCCIIEIOBAHMM; | OILleHKa 3aJJaHUH,
uH(popMannu, 1 UTHGOPMAIIMOHHBIE | ONPE/IETICHHE  3KOHOMHYECKHX | BBIIOJHEHHBIX B
TEXHOJIOTUM  JUIsI  BBIMOJIHEHUS | TapaMEeTPOB  JIOTMUCTHYECKOTO | XOJe
3a1a4y npodeccuoHanbHOM | cepBuca; MIPOMEXYTOUYHOMN
NEeSITeTbHOCTH. IIPUMEHEHUE METOJIOB OLIEHKH | aTTecTaluH;
OK 03. [TnanupoBaTh U | KayecTBa JIOTUCTUYECKOTO | OIICHKAa OTYeTa TI0
pean30BbIBAaTh COOCTBEHHOE | CEpBHUCA; IIPOM3BOJCTBEHHON
po(hecCHOHANIBHOE U JINYHOCTHOE | OIpe/ieIeHHe MapaMeTpoB | MPAKTHUKE
pasBUTHE, NPEANPUHUMATENIBCKYIO | KauecTBa JIOTHCTUYECKOTO
JeSITeNIbHOCTD B | cepBuca
npodeccuoHaIbHON cepe,
HCIIOJIb30BaTh 3HAHUSA 1o
(¢uHAHCOBOW  TPaMOTHOCTH B
pa3IMYHbIX KU3HEHHBIX
CUTYyaIHSIX.
OK 04. OddexTuBHO
B3aMMOJICIICTBOBaTh U pabOTaTh B
KOJJIEKTHUBE U KOMaH/Ie.
OK 05. OcyniecTBisiTb YCTHYKO H




MNUCbMCHHYI0O KOMMYHHUKAIIUIO Ha
roCyJJapCTBEHHOM A3bIKE
Poccniickoit denepanuu ¢ yu4eTom
0COOEHHOCTEH  COLMATIBHOIO U
KyJbTYPHOI'O KOHTEKCTA.

OK 09. IMonw30oBaThes
npodecCHOHATBLHOM
JTIOKyMEHTaIuen Ha

TOCYJAapCTBEHHOM ¥ WHOCTPaHHOM
SI3bIKAX

JIP 13 Cobmogaromuii B cBOeH
po(heCCHOHATIBHON JeATeIBHOCTH
9TUYCCKUC MPUHIUIIBI: YCCTHOCTH,
HE3aBUCHUMOCTH,
npoeCCHOHATBHOTO CKENTHUIIN3MA,
IPOTHBOJCHCTBHS KOPPYNIHUA H

IKCTPEMH3MY, o0amaromui
CHCTEMHBIM MBIIIJIEHUEM u
YMEHHEM NPUHUMATh pPEIICHUE B
YCIIOBUSAX pHucKa u
HEOTPEACICHHOCTH

JIP 14 T'oTOBBEIH COOTBETCTBOBATH
OXKUJAHUSIM paboToaTernei:

MIPOCKTHO-MBICIIAIINHI, 3P PEKTUBHO
B3aWMOJICUCTBYIOIIMI C YJIEHAMH
KOMaHAbl U COTPYAHUYAIOUINHI C
JPYTUMU  JIIOJIbMH,  OCO3HAHHO
BBITTOJTHSFOIITNI
npodecCHOHANIbHBIE  TPeOOBaHMS,
OTBETCTBEHHBIN,  IYHKTyaJlbHbIH,
JTUCIUATTMHUPOBAHHBIM,

TPYIOIIOOUBBIH, KPUTHUYECKH
MBICJISIITIH, HalleJICHHBIN Ha
JIOCTHKEHHUE TOCTaBJICHHBIX IIEJICH;
JEMOHCTPUPYIOIIHN
npodeCcCHOHATIBHYIO
JKM3HECTOMKOCTh

JIP 15 OTKpBITBII K TEKyIIMM U
NEPCIEeKTUBHBIM H3MEHEHUSM B
MUpe TpyJia U mpodeccuit




5. IEPEYEHb PEKOMEHIYEMBIX YUEBHBIX W3JIAHUN, MHTEPHET-PECYPCOB,
JOMOJIHUTEJBbHOU JIUTEPATYPbI

OcHoBHBbIE ITEYATHDBIE U 3JICKTPOHHBIC U3/ IAaHUA

1. Anekcanapos, O. A. Jloructuka : yuebnoe nmocooue / O. A. AnexcanapoB. — Mocksa :
NH®PA-M, 2020. - 217 c.

2. boukapeBa, H. A. OcHoBbl rpy3oBeneHus: ydebnoe mnocobue mis CIIO / H. A.
BboukapeBa. — Caparos, Mocksa: [IpodobpazoBanue, At [Tu Ap Menua, 2021. — 156 ¢. — ISBN
078-5-4488-0843-2, 978-5-4497-0563-1. — TekcT: SNeKTPOHHBIN // DIEKTPOHHBIN pecypc
muppoBoii  obOpazoBarenvHOM  cpenbl  CIIO  PROFo6OpaszoBanme: [caiit]. —  URL:
https://profspo.ru/books/98585

3. Buckona, JI. 0. Opranuzamusi paboThl CKJIAJCKOTO XO03sMCTBa: y4eOHOEe mocoOue s
CIIO / A. YO. Buckoga, E. 1. Kynienko, E. A. JlaBperko. — Caparos: [Ipodhobpazosanue, 2020. —
264 c. — ISBN 978-5-4488-0590-5. — TekcT: 37eKTpOHHBIN // DAESKTPOHHBIA pecypc mUbpPOBOM
obpazoBarensHOU cpensl CIIO PROFo6pa3oBanue: [caiit]. — URL: https://profspo.ru/books/92131

4. I'puropbeB, M. H. Kommepueckas JOTUCTHKA: TEOpPUS M MPAKTUKA: YYEOHUK IS
cpenHero npodeccruoHanbHoro oopasosanus / M. H. I'puropses, B. B. Tkau. — 3-¢ uzj., ucnp. u
nor. — MockBa: M3narensctBo FOpaiit, 2021. — 507 ¢. — (IlpodeccnonanbHoe 00pa3oBaHue). —
ISBN 978-5-534-03178-2. — Tekct: anektponnsblii // ObpazoBatenbHas miaatdgopma FOpaiir [cait].
— URL.: https://urait.ru/bcode/471543

5. 3axapoBa, H. A. Pucku u crtpaxoBanue Ha TpaHcmopte: yuebHuk ans CIIO / H. A.
3axapoBa. — Caparos: [IpodoOpazoBanue, Aii [Ilu Ip Meaua, 2019. — 353 ¢. — ISBN 978-5-
4486-0753-0, 978-5-4488-0251-5. — TekcT: 31eKTpOHHBINA // DIEKTPOHHBIN pecypc UUGpoBOM
obpazoBarensHO# cpensl CIIO PROFo6pa3oBanue: [caiit]. — URL: https://profspo.ru/books/81318

6. Kanke, A. A. Jloructuka : yueoHoe mocobue / A. A. Kanxke, U. I1. Komepas. — 2-e u3.,
ucnp. u gon. — Mocksa : POPYM : UHOPA-M, 2022. — 384 c.

7. Kitermmiosa, JI. H. MeHeDKMEHT TPaHCIIOPTHOTO Tporiecca : yueOHoe mocodbue / JI. H.
KnenuoBa. — Kemeposo : Ky3['TY umenn T.D. I'opbaueBa, 2020. — 204 c. — ISBN 978-5-
00137-164-9. — Texkcr : anexkTpoHHblid // JlaHb : 3neKTpoHHO-OMONMMOTEeuHas cucrema. — URL:
https://e.lanbook.com/book/145142

8. JlaBpenko, E. A. Jlorucruka: npaktukym g CIIO / E. A. JlaBpenko, /1. FO. BopoHosa.
— Caparos: IIpodobpazoBanme, 2020. — 223 c¢. — ISBN 978-5-4488-0541-7. — Tekcr:
ANIEKTPOHHBIA  //  DJEKTpOHHBIA  pecypc umdpoBoi  obOpazoBatenbHOM  cpensl  CIIO
PROFo6pa3zoBanue: [caiit]. — URL: https://profspo.ru/books/91889

9. Jlekun, I'. I'. Jloructuka: yue6Hoe mocodue st CITO / I'. T'. JleBkun, E. A. IlanoBa. —
2-e u3a. — Caparos: [IpodobpazoBanue, Ait [Iu Op Menua, 2018. — 184 c¢. — ISBN 978-5-4486-
0362-4, 978-5-4488-0196-9. — TekcT: 5>IeKTPOHHBIM // DNEKTpOHHBIH pecypc LUGpPOBOH
obpazoBarensHO# cpeasl CITO PROFo6pasoBanwue: [caiit]. — URL: https://profspo.ru/books/76993

10. Jloructuka W yOpaBieHUWE  LEMsIMM  TOCTaBOK:  y4eOHMK IS CPEIHEro

npodeccuonaibHOro oopazosanus / B. B. lllep6akos [u ap.]; mox penakmueit B. B. Illepbakosa. —
MockBa: MznmarenbctBo HOpaiit, 2021. — 582 c. — (IlpodeccronanpHOoe 00pa3oBaHUE). —
ISBN 978-5-534-11710-3. — Tekct: anmektponHsbIit // O0pa3oBaTenbHas miardopma FOpaiir [caiir].
— URL: https://urait.ru/bcode/471333

11. JlorucTuka TPOMBIIUICHHOTO NpeAnpusaTus: ydebHoe mnocobue s CIIO / II. I

Kpeutatkos, E. 0. Ky3nenosa, I'. I'. Koxymko, T. A. Muneesa; nox pegakuueit I'. I'. Koxymixo.
— 2-¢ ma. — CaparoB, EkarepunOypr: IlpodobpazoBanue, VYpanbckuii QenepanbHbIi
yausepcurer, 2019. — 174 c. — ISBN 978-5-4488-0455-7, 978-5-7996-2799-7. — Tekcr:
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ANIEKTPOHHBIA  //  DJeKTpoHHBI  pecypc uu¢poBoil  oOpazoBatensHOW  cpeapl  CIIO
PROFo6pa3zoBanue: [caiit]. — URL: https://profspo.ru/books/87820

12. ManukoBa, T. E. Ckianckass JIOTUCTHKA: y4eOHOe TocoOue it  CpeIHero
npodeccuonanibHoro odpaszosanus / T. E. ManukoBa. — Mocksa: MznatensctBo FOpaiit, 2021. —
149 c¢. — (IlpodeccuonanpHoe obpazoBanme). — ISBN 978-5-534-14804-6. — Tekcr:
AJICKTPOHHBIN // O6pa3zoBaTenpHas maTdopma FOpaiit [caiT]. — URL:
https://urait.ru/bcode/481958

13. Hepym, 1O. M. Jloructuka. Ilpaktukym: ydeOHOe TOcOOHME [UISI CpPETHETO
npodeccuonansHoro oopazosanus / F0. M. Hepym, A. FO. Hepymi. — 2-e u3., nepepab. u gom. —
Mocksa: UznarensctBo FOpaiit, 2021. — 221 c. — (Ilpodeccuonansuoe obpazosanue). — ISBN

978-5-534-01263-7. — TekcT: anekTpoHHbI // OOpa3oBarenbHas miaardopma FOpaiit [calT]. —
URL: https://urait.ru/bcode/470001

14. Hepyur, 1O. M. Jloructuka: y4eOHUK U MPAKTHKYM JUIS CPEIHEr0 MPOECCHOHATLHOTO
obpazoBanust / 0. M. Hepym, A. }0. Hepym. — 5-e usn., mepepab. m morn. — Mocksa:
UznatensctBo FOpaiit, 2021. — 559 c¢. — (Ilpodeccuonanbuoe obpazoBanue). — ISBN 978-5-
534-12456-9. — Texct: anextponHsbii // OOpa3oBarensHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/469999

15. Hepymr, FO. M. TpaHcnopTHas IOTUCTHKA: YYEOHHK ISl CPETHETO MPO(EeCCHOHATBHOTO
obpaszosanus / FO. M. Hepym, C. B. CapkucoB. — Mocksa: M3narensctBo FOpaiit, 2021. — 351 c.

— (ITpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-11697-7. — Tekct: 37IEKTPOHHBIN //
OBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/476402
16. YopaBnenue nemnsiMu mnoctaBok: ydeOHoe mocobue ans CIIO / cocraButenu II. IL.

KpeuiatkoB, M. A. Ilpunyukas, mox penakuueir M. B. EpmoBoit. — 2-¢ uzn. — Capatos,
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