I

ABTOHOMHas1 HEKOMMepUecKas podeccuoHanbHas 00pa3oBaTeNbHas OpraHU3aIus
«MHoronpoduibHas AkaaeMus HEMPEPHIBHOIO 00pa30BaHU»

AHITIOO «MAHO»
Komnemx

I[MPUHATO

Pemenuem Ilenarornueckoro
COBETa

AHITIOO «MAHO»

[IpoToxon Ne o-07/3% a7z

L7 OS5 Lo 7

PABOYAS ITPOT'PAMMA NPO®ECCUOHAJIBHOI'O MO YJIsA
IIM.03 TIPEJOCTABJIEHUE DKCKYPCUOHHBIX YCJIYT
CnennanabHocTh 43.02.16 Typusm U roctenpuumMcTBO
Kanudukanus: Cnenmajauct no TYpu3My U rocTenpuuMCTBY

3aounas hopma oOydeHus

Omck, 2024
1


http://mano.pro/

IIporpamma npogeccCuHOHAIBLHOI0 MOaYJIsA I1M.03
IMPEJOCTABJIEHUE DOKCKYPCUOHHBIX YCJIVYT pa3zpaborana Ha OCHOBE
®denepaibHOTO rOCYAAPCTBEHHOT0 0OpazoBaTeabHOro ctanaapTa (nainee — ®I'OC)
M0 CIEIUAILHOCTH CPemHero mpodeccuoHanbHoro obpasoBanus (manee CIIO)
43.02.16 TypusM U rocTenNpHUHUMCTBO, YTBEPKICHHOIO MPUKA30M MHHHCTEPCTBA
oOpazoBanus u Hayku Poccuiickoit denepamuu ot 12 gexadps 2022 r. N 1100.
Opranuzarnus-pa3paboTIHK: AHITOO «MHuoronpoduibHas AxaneMust

HEMPEPHIBHOTO 00Pa30BAHUS.

Pa3zpaboTunk: bazapoa Mapusi AnexcanpoBHa, MpenoaaBaTeNb KOJJIEIKA.



COJEP)KAHME

1. O6mas XapaKTePUCTHKA padoueii NMPOrpamMMblI
npo¢ecCHOHAIBLHOI0 MOIYJIsA

2. CTpyKTypa U copepxaHue NpodpeccHOHATBLHOT0 MOTYJIS
3. YcioBus peajusanuu npogeccHoHAJIbHOI0 MOAYJIs

4. KoHTpoJb M OHEHKa Ppe3yJbTATOB  OCBOEHHA
npo¢eccCHOHAIBLHOI0 MOIYJIsA

5. JIuer U3MEeHEeHMH U I0NOJHEHHH, BHECEHHBIX B pad0o4ylo
porpamMmmy

CTp.

11

27

31

34



1. OBIIIASI XAPAKTEPUCTUKA PABOYEM ITPOI'PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.03 IPEJOCTABJIEHUE DKCKYPCUOHHBIX YCJIYT'

1.1. Heas ¥ niIaHUpyeMble pPe3yJbTAThl 0CBOEHUSI MPO(ECCHOHATIBLHOTO MOTYJIsI

B pesynbrate u3yueHus npoeccHOHANIBHOIO MOYJsi 00ydYaroluXxcs JOHKEH OCBOUTH
OCHOBHOM BHJ JesTenbHOCTH «lIpegocraBiieHne SKCKYPCHOHHBIX YCIYT» U COOTBETCTBYIOIINE
eMy 001ue KOMIETeHIUN U Tpo¢decCHOHaTbHbIE KOMIETCHIIUHN:

1.1.1.

[lepeuenpb 0OUIMX KOMIETEHIIMHA

Kon HanMmeHoBaHHE 00IIIUX KOMIIETEHITHIA
OK 01 Bribupath ciocoOs! perienus 3aaa4 npodecCHoHaIbHON AeITeTbHOCTH
' IIPUMEHMUTEIBHO K Pa3IMYHbIM KOHTEKCTaM
Hcnonb30BaTh COBpEMEHHBIE CPEJICTBA IIOUCKA, aHATN3a U MHTEPIPETALUN
OK 02. nHpopManuy, ¥ HHPOPMAIIMOHHBIE TEXHOJIOTUH JUIS BBITIOJHEHUS 3a/1a4
poecCHOHALHOM IeATEITBHOCTH
[TmanupoBaTh U PeaTn30BBIBATE COOCTBEHHOE MPO(PECCHOHATFHOE M IMYHOCTHOE
OK 03 pa3BUTHE, NIPEANPHHUMATEIILCKYIO IESTEIFHOCTh B MIPO(dhecCHOHALHOU cdepe,
' HCII0JIb30BaTh 3HAHUA N0 (PUHAHCOBOM IPaMOTHOCTH B Pa3JIMYHBIX )KU3HEHHBIX
CUTYyalHAX
OK 04. D dexTHBHO B3aUMOICHCTBOBATh U Pab0OTaTh B KOJUIGKTHBE M KOMaHIE
OcCy1IecTBIATh YCTHYIO U MTUChbMEHHYI0O KOMMYHHUKAIMIO HA TOCYJapCTBEHHOM
OK 05. s3pike Poccutickoit denepanuu ¢ y4eToM 0COOCHHOCTEH COIUAIBHOTO
U KyJIbTYPHOT'O KOHTEKCTA
CopelicTBOBaTh COXPAHEHUIO OKPYXKAIOIIEH Cpelibl, pecypcocOepexeHuIo,
OK 07. MPUMEHATH 3HaHUS 00 U3MEHEHHUH KIIMMaTa, IPUHLUIIBI OepEeKIUBOrO
MIPOU3BO/ICTBA, 3((HEKTUBHO AEHCTBOBATH B UPE3BBIYANHBIX CUTYALUAX
OK 09 [Tonp30oBaTbes MpodeccnoHaIbHOM TOKYMEHTalrell Ha ToCyJapCTBEHHOM
' Y UHOCTPAHHOM $I3bIKax
1.1.2. [lepeyensb nmpodeccuOHATBHBIX KOMIETEHIHH
Kon HaumeHoBaHue BUI0B 1eITeJbHOCTH U NPOo¢ecCHOHATbHBIX KOMIIeTeH it
B/ 3 IIpenocraBiieHHE SKCKYPCUOHHBIX YCIYT
IK 3.1. @®opMupOBaTh TPYMIbI TYPUCTOB, BBIITOIHITH PETUCTPALMIO TPYIIIBEI B aBApUITHO-
criacaTesIbHBIX CITyX)0ax
IIK 3.2. ConpoBoXk/1aTh TYPUCTOB IPHU MPOXOKACHUU MapLIpyTa (10 BUAAM TypHU3Ma)




1.1.3. B pe3ynbpTate 0cBOCHHUS NPOPECCHOHATBHOIO MOAYJIS 00YUaIOIIMHACS JOJKEH:

Bnanets
HaBBIKAMHU

- KoHcynbTupOoBaHMs KIMEHTOB 10 IpaBuiIaM OGOpPMIICHHS U IpUeMa
3aKa30B HA 3KCKYPCHOHHBIE YCIYTH

- [onmyuenus, yuéra u opopMIIEHUS 3aKa30B HA IKCKYPCHH

- @opMUPOBaHUS  IKCKYPCHOHHBIX TpPyHI B  COOTBETCTBUU  C
HOCTYNUBIIMMHU 3aKa3aMU

- [lonnepxaHusi KOHTAaKTOB C TYPUCTCKUMH HH(OPMALMOHHBIMU
HEHTPaMH

— Koopaunamuu paboTsl mMojapa3ieieHuil Mo pealn3aluy 3aKa30B Ha
9KCKYpPCHUOHHBIE YCIyTH

- Benenus nnpopmMannoHHOM 6a3bl JAHHBIX O peaJIn3yeMbIX 3aKa3ax Ha
9KCKYpPCHUOHHBIE YCIIyTH

- KonTpons peannzanum 3aKka30B Ha 3KCKYPCHOHHBIE YCIYTH

- Benenus oTUETHOCTH O pealM30BaHHBIX 3aKa3ax HAa SKCKYPCHOHHBIE
yCIIyTH

- OmnpeneneHus W YTOYHEHHS TEMATUKHA HPOTPAMM AKCKYPCHOHHOTO
00CTyKUBaHUS

- OT10opa 1 n3y4eHust SKCKYPCUOHHBIX 00BbEKTOB

— Ot60pa 00BeKTOB UHGPACTPYKTYPHI B COOTBETCTBUU C pa3paboTaHHON
POTPAMMOi SKCKYPCHOHHOTO 00CITYKHBAHHUS

- ®opMHUPOBaHUS MPOTPAMM IKCKYPCHOHHOTO O0CITYKUBAHHS

- @®OopMUPOBAaHUS HKCKYPCHOHHBIX TPYII C Y4YETOM COBMECTHBIX
MHTEPECOB TYPUCTOB (3KCKYpPCAHTOB)

- CocraBieHus MapuIpyTa U TEKCTa SKCKYPCUU

- OT100opa 0OBEKTOB IS TOKa3a BO BPEMs IKCKYPCHH

- OTt6opa nHPOPMAITMOHHBIX MAaTEPUAIIOB JUISI TPOBEACHUS IKCKYPCHH
- OmnpeneneHus METOAMYECKUX TIPUEMOB MTPOBEACHUS SKCKYPCHU

- O6nbe3na (00x0/1a) MapuIpyTa SKCKYPCUU

- OdopmiteHHs SKCKYpPCHOHHOM TOKYMEHTalu!

- OpraHu3anuu conpoBOXICHHUS TYPUCTOB (IKCKYPCAaHTOB) B IIpoLiecce
MIEPEBO3KM Ha MapUIPyTe IKCKYPCHH

- Opranuzanuu conpoBOXKACHUS TYPUCTOB (IKCKYPCAHTOB) K 00BEKTaM
NoKa3a, 00beKTaM OOIECTBEHHOT O TUTaHUs, MECTaM IPOBECHUS KYJIbTYPHO-
3PENUIIHBIX/CIOPTHBHBIX MEPOTIPUATHI, CPEICTBAM pa3MeIeHUs

- Opranuzanyu  CONPOBOXAECHUS  TYpPUCTOB  (DKCKYpCaHTOB) C
OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3710POBbS

- OnepatuBHOTO HMH(DOPMUPOBAHHE TYPUCTOB (IKCKYpPCAHTOB) 00
MU3MEHEHHSX B ITPOrpaMMe IKCKYPCHOHHOTO 00CITyKHBaHUS

- ObecrieueHusi COOTBETCTBUS MapLIpyTa OSKCKypCHUU 3asiBKE Ha
AKCKYPCUOHHOE O0CTY>KUBaHUE

- NudopmupoBanus TypuCTOB (9KCKYPCAaHTOB) O  IOCEIIaeMbIX
00BEeKTax MoKaza M MHPPACTPYKTYPHI, a TAKKE€ O MECTHBIX KYJIbTYPHBIX H
MIOBEJICHUYECKUX OCOOCHHOCTSIX, CBSI3aHHBIX C HAI[MOHAIBHBIMHU U JIOKAJTbHBIMH
TPaIULHUSIMU

- Pacckaza 00 00BEKTax 3KCKYpCHOHHOIO IMOKa3a C INPUMEHEHUEM
TEXHUK BEJCHUS IKCKYPCHH U METOJANYECKUX PEKOMEH AN

- WHCTpYKTHPOBAaHUS TYPUCTOB (IKCKYPCAHTORB) O TIPABUIIAX TTOBECHHS
1 0€30MacHOCTH Ha MapUIpyTax dKCKypCcuit

- [IpenocraBienus myTeBoi HH(GOPMAIIUMH 10 MAPLIPYTY SKCKYPCHH




- Kontponst 3a mepeaBukeHHEM TYpHUCTOB (IKCKYpPCAHTOB) IIO
MapuIpyTy 3KCKYpCUH, COOTIOACHUEM PacTIMCaHHs SKCKYPCUI

— OcymiecTBiIeHNsT KOMMYHUKALUU C TYpUCTaMH (3KCKYpPCaHTaMH), UX
KOHCYJIbTUPOBAHKE 10 MapUIPyTy SKCKYPCUU

- Pa3pa0oTku 1 11aHMpoBaHUs MapuIpyTa (110 BUJaM TypU3Ma)

- TexHuueckoi MoAroTOBKH TYPUCTOB MEpe]l IPOXOKICHUEM MapIIpyTa
- Cboopa u anaimza wuHGOpMaMK O (QuU3KMKO-reorpadUUECKUX |
COLMAIBHO-KYJIBTYPHBIX OCOOEGHHOCTSIX pailoHa MapupyTa (MO BHIaM
TypHu3Ma)

- AHanu3a W OLEHKM OIACHOCTEH U PHUCKOB IPEAINoJIaraeéMoro
MapuipyTa, BKJIKOYas OLEHKY MOr0JHO-KIMMAaTUYECKUX YCIOBUH (IO BUIAM
Typu3ma)

- CocraBienus nogpoOHOTro IUIaHa MapupyTa (1o BUIaM Typr3Ma)

- [InanupoBaHus 3alacHbIX BapUaHTOB IPOXOXKAECHUs MapupyTa (1o
BHJIaM TypHU3Ma)

- Pa3pabotku obmiero miaHa-rpaduka MpoxoxkaeHus Mapuipyrta (1o
BUJIaM TypHU3Ma)

- PazpaboTku 1uiaHa AEWCTBUII NpHU BO3HUKHOBEHHMH YpPE3BBIYAMHOM
CUTYyallMM WK HECYACTHOM Cllydae B rpynmne (1o BUAaM Typu3Ma)

- Pa3pa®oTky  TaKTUYECKOrO IUIaHa IPOXOXKJIEHHS TEXHUYECKH
CJIOKHBIX YYaCTKOB MapipyTa (1o Bujam Typusma)

- Pa3paboTku 3amacHBIX BapHaHTOB MPOXOXKACHUS MapuIpyTa (TI0 BUJam
Typu3mMa)

- Pa3pa®oTky  OpraHM3allMOHHBIX, TAKTHYECKUX U TEXHHUYECKUX
JeMCTBUHM MO CHUKEHUIO U NMPO(UIAKTUKE PA3JIMUYHBIX BHIOB ONACHOCTEH U
PHUCKOB, BKJIIOYasi BOCXOXAEHHUE U CIIyCK ¢ MapLIpyTa (110 BUAAM Typu3Ma)

- [lnanupoBaHre MeCT pa3MEUICHHS W CIOCOOOB OpTraHU3aINH
BPEMEHHBIX U CTaLlMOHAPHBIX JIarepeil (110 BuaaM Typu3ma)

- ConpoBOXI€HUST PErHCTPAllUU TYPUCTCKUX TPYNIl U TYpUCTOB B
TeppUTOpUAIBHBIX opraHax MunucrepctBa Poccuniickoit ®denepanum 1o
JiefiaM TPpaXKAaHCKOM 0OOpOHBI, YpE3BBIYAWHBIM CUTYALUsIM U JIMKBHUIALUH
NOCNEACTBUM CTUXUMHBIX O€ICTBUN MM B CIy)0axX CraceHus

- [ToaroroBku cHapskeHUs (IO BUIAM TypU3Ma)

- Pa3paboTku CHUCKOB HEOOXOAUMOTO JIMYHOTO M OOIIECTBEHHOTO
CHapspKeHus (1o BUJIaM TypU3Ma)

- IIpoBepku JTUYHOTO M OOIIECTBEHHOTO CHAPSKEHUS Mepesl BBIXOIOM
Ha MapupyT (10 BUAAM TypHU3Ma)

- [InaHupoBaHUs NMHUTAaHUS M MUTHEBOIO peXMMa Ha Mapuipyrte (1o
BHJIaM TypuU3Ma)

- CocraBreHns MOXOAHOM PACKIAIKU MPOAYKTOB U MEHIO NHUTaHUS,
OUTHEBOTO PEXHMA C YYETOM IHPEANOYTEHUH KIUEHTOB M CHEelU(UKH
MPUTOTOBIICHHS TTUIIK ¥ BOJOOOECIIEYECHHUS B OXOIHBIX YCIOBHX (IO BUIAM
TypU3Ma)

- [IpoBeneHuss MHCTPYKTa)ka KIMEHTOB MO IpaBWiiaM 0e30MacHOCTH
nepes BbIX0/I0M Ha MapuIpyT (110 BUJaM TypH3Ma)

- [1nanupoBaHus CBA3M Ha MapLIpyTe, IPOBEPKA UCIPABHOCTH CPENICTB
CBS3U

- ObecnieueHust CBA3M MEX/y SKUIIA)KaMHU TPAHCIIOPTHBIX CPEJICTB

- [InanupoBaHUsT MEPONPUATHH MO MHHMMH3ALUU HETaTHBHOTO
BO3JICUCTBUS HA IPUPOAY




- IIpoBeneHuss MHCTpYKTa)ka KIMEHTOB O BO3MOXHBIX ONACHOCTSX W
pHCKax, MpaBUJax IOBEAEHUS W O€30MacCHOCTH BO BpEMsI MPOXOXKICHHS
MapuipyTa (1o BUJIaM TypH3Ma)

- JIunupoBaHMs UM 3aMbIKaHMs TPYIIBI HA BCEX dTamnax Mapuipyra (Ha
BOCXOXJICHUSX U CIIyCKaXx, Ha MOJX0/1aX K MapIIpyTaM U OTXO0JaX OT HUX) (T10
BHJIaM TypHU3Ma)

- HanaxuBaHus mnepenpaB uepe3 TOpHbIE PEKH, BKIIOYas BbIOOD
TAaKTUKH, TEXHUKU JBW)KEHUS U CIIOCOOOB OpraHW3allMd CTPaxXOBKH Ha
nepenpasax

- JIugupoBaHHUs M CTPaxXOBKU KJIMEHTA WIM TPYMNIbl HA TEXHUYECKH
CJIO’KHBIX MJTH OMACHBIX YYacTKax MapuipyTa (1o BUIaM TypH3Ma)

- Cunxponuzaiuu Tpe0iav, KOMaHAbl M WX TNPUMEHEHUS MpU
IPOXOXKJICHUN MaplIpyTa

- VYnopaBiaeHus CyIHOM B IpPENATCTBUSAX C BEPTUKAIbHBIMH U
TOPU30HTAJIBHBIMU LUPKYJSALUAMY, IyJbCAllUsIMM IIOTOKA, COOSMHU CTpPYH,
BaJIAMU M JPYTUMHU HEYTOPSIOYCHHBIMHU TEYCHUSIMHU

- VYnpaBieHus: BRIOPAaHHBIMH ISl TIPOXOKICHUSI CPEICTBAMHU CILIaBa:
OaiiapkaMu, KaTamapaHamu, padramu

- PemoHTa cCHapsKEeHUs B clIydae ero noBpex1eHus (1o BuaaM Typu3Ma)
- [InanupoBaHMs ¥ IOMOIIM B OpraHU3aliy KOPMIICHUS Jiolaiei

— YucTKH U ceqJIOBKH JIOIIaie

- O1eHKH COCTOSIHUSA JIOIIAM MePe]] BBIXOA0M Ha MapHIpyT

- VYxopxa 3a J101maibto

- OcmoTpa nomaeld 1 yxo/ 3a JIOMaAbMH Ha MapIIpyTe

- Peructpanuu rpynnsl B aBapuiiHO-criacaTelbHbIX ClIy:k0ax 10 Hayalia
MyTeuecTBus (10 BUAAM TypU3Ma)

- OpraHu3anuy ¥ pyKoBOJACTBA IPOBEIEHUEM [TOMCKOBO-CIIacaTeIbHbIX
MEpOTPHUATHI CBOMMH CHJIAMHU C MCIIOJIb30BAaHHEM IOJPYYHBIX CPEICTB (IO
BUJAM TypH3Ma)

- Bb13oBa momomn npu BO3HUKHOBEHMH AaBApUMHOM CHUTyalluu WIH
HECYaCTHOM citydae (110 BUJaM Typu3Ma)

- [TmaHupoBaHMs TPAHCIIOPTHOTO OOECIIEYEHUST MapIIpyTa: MOABE3] K
Hayaly  MapupyTa, OTbe3Jq € MecTa OKOHYaHMA  MaplpyTa,
BHYTPUMAaPIIPYTHBIE TIEPEE3/IbI, aBTOCOIIPOBOXK/ICHHE

- KoMMyHMKaum 1 B3auMOJEHCTBHS cO CITy>K00i criaceHus U APYyTUMHU
rpyIIaMu, HaXOSIUMHUCS B paiioHe (110 BUIaM TypU3Ma)

- Opranuzanuu M MPOBEJIEHUS IOMCKOBO-CIAcaTeNbHBIX padoT (1o
BUJAM TypH3Ma)

- Opranu3anuu TpaHCTIOPTUPOBKHU MOCTPAAABIIETO

- OpraHu3anuyu aBapuiHbIX OMBYaKOB

- OBakyalMy NOCTPaJaBIIUX

Ymers

- [IpenocraBiaTe KIMEHTaM MEPBUYHYIO MH(OpMAIUIO MO BOIpPOCaM
peann3alnuy SKCKYPCUOHHBIX yCIyT

- IIpyHMMaTh 3aKa3bl HA SKCKYPCHOHHBIE yCIyTU

- IIpoBepsaTs mpaBWIBHOCTH O(OPMIIEHHUS 3aKa3a Ha SKCKYPCHOHHBIE
yCIyTH

- PeructpupoBate M  pemakTHpoBaTh JaHHbIE O 3akKa3ax Ha
HKCKYPCHOHHBIE YCIYTU U YCIOBHSIX UX BBIIIOJHEHUS

— Hcnosib30BaTh CUCTEMY IEKTPOHHBIX YTEBOK




- BBISBISITE MOTPEOHOCTH M MPEAMOYTCHHS] TYPUCTOB (IKCKYpPCAHTOB)
Hcnonb30BaTh  TEXHOJOTMHM KOMIBIOTEpHOW 00paOOTKM 3aKa3oB Ha
9KCKYpPCHUOHHBIE YCIIyTH

- PaboTath ¢ JOKyMEHTaMu, COCTaBIATh OTYETHI 110 UTOTaM pean3aliu
3aKa30B HA 3KCKYPCHOHHBIE YCIYTH

- Opranu3oBbIBaTh JEATENBHOCTh [0 XpaHEHHIO H  00paboTke
HEPCOHAIBHBIX JaHHBIX

- Hcnonp30BaTe TEXHOJIOTMH KOMITBIOTEPHOM 0OpabOTKM 3aKa3oB Ha
HKCKYPCHUOHHBIE YCIIYTH

- PaboTath ¢ TOKyMEHTaMu, COCTABIATh OTYETHI IO UTOTAM peaTu3aliu
3aKa30B Ha 9KCKYPCHUOHHBIE YCIYTH

- OpraHu3oBbIBaTh  JE€SATENBHOCTh 110 XpaHEHHI0 M 00paloTke
HEPCOHAIBHBIX JaHHBIX

- [IpoBOIUTH OLIEHKY COCTOSIHUS PhIHKA SKCKYPCUOHHBIX YCIIyT

- OpraHu30BbIBaTh KOHTPOJIb HA PA3HbIX ATAIaxX pa3padOTKU MPOrpaMm
KCKYPCUOHHOTO 00CITyKHBaHUS

- KoppekTupoBarh mporpaMmbl 3KCKYPCHOHHOTO OOCTYXHBAHHS C
Y4eTOM M3MEHEHUs YCIOBUH UX pealn3aluu

- Onpenensate HEOOXOAMMOCTh HCIOJIb30BAHUS TEXHUUYECKHX CPEACTB
JUTS pa3paboOTKH MPOrpaMM SKCKYPCHOHHOTO 0OCTYKHBAHUS

- CocTaBisTh MPOrpaMMbl SKCKYPCHOHHOTO 00CTYKHBAHUS

- OpraHu3oBbIBaTh  B3aUMOJICHCTBHE C  TNPEANPHHAMATEISIMH U
OpraHu3alUsIMH, NPEAOCTABISIONIMMUA  YCIIyTH o nporpamMmme
9KCKYPCHOHHOT'O 00CITy>KMBaHUS

- BbpoHupoBaTh, KOPpPEKTUPOBATh M COINPOBOXKAATH 3aKa3bl HA YCIYTH,
BXOJSIIIIUE B IPOTPaMMY IKCKYPCHOHHOTO 0OCITYKUBaHUS

- OdopmiATh  JOKYMEHTAIlMI0 K TpPOTrpaMMaM  3KCKYypCHOHHOTO
00CTyKUBaHUS

- CoOupate u o0OpabaTbiBaTh OT3BIBBI TYpPUCTOB (3KCKYpPCAHTOB),
(GopMHPOBATH OTYETHI IO PEATH3OBAHHBIM YKCKYPCHOHHBIM IPOTpaMMam

- BponupoBaH#e TpaHCIOPTHBIX YCIYT IJIsi OPTaHU3AIMH YKCKYPCHHA

- Opranu3zanys DUTaHus TYpPUCTOB (3KCKYPCaHTOB)

- Opranu3zanys noceneHus: 00beKTOB SKCKYPCHOHHOTO MOKa3a

- ObecnieueHne KCKypcoBOJOB (TMI0B) MH(pOpMaLKeld o MapuipyTax
DKCKYpCHH

- OmnpenensaTe TEMY ¥ COCTABISTh MapIIPYT SKCKYPCUU

- Hcnonp30BaTh METOMYECKHE IPUEMBI, (HOPMBI H METOIBI TIPOBEICHHSI
JKCKYypCUH

- CocTaBisTh METOJMUECKYIO pa3pabOTKy 3KCKYpPCUU

- CocTaBisATh  TEXHOJOTMYECKYIO KapTy OKCKYpCHHM U  HUHYIO
AKCKYPCHUOHHYIO JOKYMEHTAITUIO

- Hcnonp30BaTh TEXHUYECKHE CPEICTBA U TEXHOJIOTHH TIPH pa3paboTKe
JKCKypCH

- VYcraHaBIMBaTh KOHTaKT C TypUCTaMu  (IKCKypCaHTaMH) H
yIep>KUBaTh UX BHUMaHHUE

- [IpuMeHATh TEXHUKY MYOJUYHBIX BBICTYIUICHUH

- [IpuMeHsATh HaBBIKM SKCKYPCHOHHOTO pacckas3a, SKCKYPCHOHHOTO
1oKa3a M IEMOHCTPAIINU SKCIIOHATOB

- [TpuMeHsATHh METOIUYECKHE TPUEMBI M METOJbI, COOTBETCTBYIOIIHE
IporpaMMe SKCKYPCHOHHOT'O 00CITyKUBaHUS




- O6ecneunBaTh COOJIOICHUE MApIIPYTa U PACUCAHUS SKCKYPCUU

- KoppektupoBarh MapmipyT M coAepKaHHE SKCKYpCHH B cllydae
HACTYTUICHUS HENPEIBUICHHBIX 00CTOATEIBCTB

— Hcnonp30BaTh TEXHUYECKUE CPEACTBA IIPU MPOBEACHUN IKCKYPCHI

— Paspemath KOH(IMKTHBIE CHUTyallMH, BOSHHKAIOIIME HAa MapIIpyTax
AKCKYpCHUIA

- Pa3pabarbiBaTh TUTaHBI JIEWCTBHI MPU BO3HUKHOBEHHH aBapUHHOMN
CUTYallU WIA HECUACTHOM CJIy4ae B IpyIlIe

- [IpuMeHsITh METOAMYECKUE IPHUEMBI, COOTBETCTBYIOLIME MApIIPYTY
IKCKYpCHUU

— KoppektupoBare  mporpamMmy — OOCIy)XHBaHUS 1O  MapIIPyTy
9KCKYpCMM € y4eTOM HWHAMBHAYAJIbHBIX MOTPEOHOCTEH  TYypHUCTOB
(9KCKypCaHTOB)

— Hcnonp30BaTh TEXHUUYECKUE CPEACTBA IIPU COIIPOBOXKIEHUU TYPUCTOB
(9KCKYpCaHTOB) MO MapUIPYTy SKCKYPCUU

— Opranu3oBbIBaTh ~ B3aUMOJICHCTBHUE C  MPABOOXPAHUTEIbHBIMU
OpraHaMHy U CIiacaTesIbHbIMU CITy>K0aMU IIPU BOSHUKHOBEHUHU YPE3BBIYAIHBIX
cUTyauuin

— [InanupoBaTh U COCTABIATH IJIAH MapuIpyTa (Mo BUAAM TypU3Ma)

— AHanu3upoBaTh U OLIEHUBATH (U3HUKO-TeorpaduuecKkue 0COOEHHOCTH
paiioHa (110 BUJaM TypHu3Ma)

- AHanu3upoBaTh U OLIEHUBATH NOTEHIMAIbHBIE ONTACHOCTU U PUCKH (TI0
BUJIaM TypuU3Ma)

- AHanu3upoBaTh U OLIEHWBATH COLUAIBHO-KYJbTYPHBIE OCOOEHHOCTHU
(Mo BuAaM Typusma)

— AHanu3upoBaTh M OIEHMBATh OCOOCHHOCTH COCTaBa TPYyMIbI (MO,
BO3PACT, YPOBEHb (PU3UYECKON M TEXHUYECKOH MOATrOTOBICHHOCTH) (IO
BUJIaM TypHU3Ma)

— AHanu3upoBaTh U OLIEHHBATh TEXHUYECKHE OCOOCHHOCTU MaplipyTa
(ob1mast mpOTAKEHHOCTh, TEXHUYECKAs CJI0KHOCTh, YPOBEHb ABTOHOMHOCTH)
(1o BUJIaM TypHU3Ma)

- CocTaBisTh KPaTKOCPOUHBIE JIOKAJIbHBIE IIPOTHO3HI ITOT'0JIbI HA OCHOBE
aHaJIM3a JIOCTYMHBIX METEOpPOJIOTUYECKUX JaHHBIX H  COOCTBEHHBIX
HaOI0IeHui 3a MOro/10i (TI0 BUAM TypH3Ma)

- [IpoBomuTh TOAOOP M  MOATOTOBKY  JIMYHOTO, TPYHIIOBOTO
CTPaxOBOYHOI'O U CHEHUAIBHOIO TYPUCTCKOTO CHApSKEHHUSI C Y4ETOM
cnenuuKy IpeanoiaraeMoro MapuipyTa (1o BUaaM Typu3Ma)

— KaraTbcsl Ha TOpHBIX JIBDKAX WJIX CHOYOOp/e MO HENOJrOTOBICHHBIM
TOPHBIM CKJIOHAM B JIFOOBIX CHEXHBIX YCIOBHSIX

- [lepenBuratbcsi M JAUAUPOBATH HA TOPHOM pelbede THO0BIX BHI0B
(TpaBSHUCTBIX UM OCBIIHBIX CKJIOHAaX, CKaJbHOM, JI€IOBO-CHEKHOM U
KOMOMHHPOBAaHHOM pelnbede)

- Opranu3oBbIBaTh JIBIKEHUE U 00€CTIEYNBATh CTPAXOBKY KIMEHTA UITU
Ipynnbel Ha TOPHOM peibede J0ObIX BUAOB (TPAaBSIHUCTBIX W OCBITHBIX
CKJIOHAX, CKaJIbHOM, JIEZIOBO-CHE)KHOM U KOMOMHHPOBAHHOM pelnbede)

- [TepenBuraThCs MO 3aKPHITHIM JISTHUKAM

- [lonp30BaTbcs TEXHUYECKMMHU IPHUEMaMH CIIACEHUs M3 JIEOBBIX
TPEIIH

- [lepenpaBisiThcsi depe3 TOPHBIE DPEKH, BKIIOYas BHIOOP TaKTUKH,
TEXHUKHU JBHXKEHHS U CIIOCOOOB OpraHU3allMK CTPAXOBKH Ha Iepernpanax




- OO6yuath TpeOKOBOM TEXHUKE: MPSAMON M 0OpaTHBIN IPeOKH, TyroBbIC
npsiMOM M OOpaTHBIM TpeOKH, OJUHOYHOE W TMapaJUIeNbHOE MPHUTSIKEHUE,
Oe30mopHasi MPOBOJIKA BeCa, MOIPYIUBAHUE

- OOy4ath TOPMOXKEHHUIO CyJIHA IIPU MOMOIIM Becel, KaMHEW B pyclie,
OEeperoBbIX BHICTYIIOB U CTPYKTYPBHI ITOTOKA

— Opranu3oBbIBaTh pa3IndHbIE BUJIbI CTPAXOBOK Ha BOJE

- OpueHTUpOBaTHCS B JIECHOW U TOPHON MECTHOCTH

— OpueHTHPOBATECS C HCIHOJIB30BAHMEM TOMOTpadUUEcCKUX KapT H
KoMIiaca

- OpuentupoBatbces 6€3 NpUMEHEHUs KapT U KoMIaca

— [Tonp30BaTbCs CIIYTHUKOBBIMM HABUTAIIMOHHBIMU CHUCTEMAMHU

— OpueHTUPOBATHCS B CIIOKHBIX MOTOJHBIX YCIOBHUSX U MPHU ILJIOXOH
BUJIUMOCTHU

- ['oTOBUTH MHUIILY B MOJIEBBIX YCIOBUAX

- BzaumoneiictBoBath CcO  chmyk0amMM  cHaceHWsl W TpYyMIaMH,
HaXOJSALIMMHUCS B paliOHE

- Hcnonws3oBath OCHOBHBIE HEBEpOadbHBIE CUTHAIBI MpPU paboTe C
BEPTOJIETOM

— [IpoBoauTh MOMCKOBO-CHacaTeIbHbIe PAOOTHI C HCHOJIB30BAHUEM
MOJIPYYHBIX CPEICTB

— [IpoBoANTH MOMCKOBO-CHIACATENbHbIE PAOOTHl B JaBUHAX CHJIAMU
OJIHOTO M HECKOJIbKUX YEJIOBEK

- PaboTath c JJaBUHHBIMU JaTYMKAMH TIPU TOUCKE OHOTO U HECKOIBKUX
MOCTPAJAABIINUX

— 30HAMPOBATH CHEXKHBIN CKJIOH CUJIAMU OJTHOTO U HECKOJIBKHUX YEJIOBEK
IIPU [TOMCKE OJJHOTO U HECKOJIbKMX MOCTPaJaBIINX

- Oxka3bIBaTh NEPBYIO MOMOIIb B IOJEBBIX YCIOBUIX

- TpancnopTupoBaTh MOCTPAAABILErO C HCIOJIB30BAHUEM IOAPYUYHBIX
CPEICTB

— Opranu3oBbIBaTh aBapuiHBIE OMBYaKH

- PemoHTHpOBATH BCE BUIBI CHAPSHKCHUS

- OO0cmyX1BaTh TPAHCIIOPTHBIE CPEACTBA, ONPEIENATh HEUCIPABHOCTH
Y IPOBOJIUTh MEJIKHM PEMOHT

3Harh - 3akOHBl W UWHBIE HOpPMATHUBHBIE TMpaBOBble aKThl Poccuiickoit
Qenepann 1 cyobekta Poccuiickoit ®enepanuu B cdepe Typusma u
HKCKYPCHOHHOTIO JieJia

- Ocob6ennoctu cyobekra Poccuiickoit denepanuu (reorpaduyeckue,
UCTOPUKO-KYJIbTYPHBIE, JKOHOMHUYECKHE U TYPHCTCKHUE)

- JlokanpHBIE HOpPMATHBHBIE aKThl OPTaHU3ALNH, PETIIAMEHTHPYIOIIUE
OCYIIECTBJIEHUE 3KCKYPCUOHHOMN AESITETbHOCTU

- @OYHKIMM CTPYKTYPHBIX [TOIPA3EIEHUN IKCKYPCHOHHOTO OI0pO

— OCHOBBI JIETONPOU3BOJICTBA

- TpeboBanust k 0hOpPMIIEHUIO U YUETY 3aKa30B Ha IKCKYPCUU

- [Mopsimok KOHTpPOJISI TPOXOXKIEHHUS ¥ BBINOJHEHHWS 3aKa30B Ha
HKCKYpPCUH

- CrpykTypa u coctaB MHGOpMAIMHU, COAepKalleiics B AIEKTPOHHON
yTEBKE

- TexHonorus KOMIbIOTEpHONH 00pabOTKU 3aKa30B HAa HIKCKYPCHH

- WHocTpaHHBIN sA3BIK B 00beMe, HEOOXOAMMOM Il KOHCYJIbTUPOBAHUS
TYPUCTOB 1O 0OPOPMIICHHUIO 3aKa30B HA SKCKYPCUOHHbIE YCIYTH

10



- DTHKa MEXKYJIBTYPHOTO U JIEJIOBOTO OOIIEHUS

- TypucTckuii MOTeHIIMA HACEICHHOTO MMyHKTa (paioHa)

- Teopernueckrne 0CHOBBI SKCKYPCUOHHOM 1€ATEIbHOCTH

- DTUKA U KyJIbTypa MEXIJIMYHOCTHOTO OOIIEHUS

- [IpaBuna oka3aHusi MepBoil momoiy U obdecredeHus: 6e30MacHOCTH,
MOPSIIOK JIEUCTBUM B YpE3BbIYAHON CUTYyalluU

KoaudecTBo qacoB, OTBOAMMOEC HA OCBOCHHUE npodwccuona.m,noro MOAYJIsA

Bcero — 234 yacoB, B TOM YHCJE:

MaKCHUMaJIbHON yueOHOW Harpy3ku oOyuatomierocs — 162 yaca, Bkiroyast:
00s13aTeIbHON ay TMTOPHOM yueOHOM Harpy3ku oOydarormierocs — 18 4acos;
CaMOCTOSITENTLHOU paboThl 0Oy4aromerocs — 138 yacos,

MIPOMEKYTOYHAs aTTeCTanus — 6 4yacos,;
y4eOHOM MpaKkTUKH — 36 4acoB;

MIPOM3BOJICTBEHHOH MPAKTHKH —36 4acoB.
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2. CTPYKTYPA U COAEPKAHUE ITPOPECCUHOHAJIBHOT'O MOAYJIsA
2.1. CtpykTypa npoecCHOHAJIBLHOI0 MOLYJISI

O6wem npoheccHoHaTFHOT0 MOIYJIS, aK. gac.

O6yuenne no MJIK [IpakTuku
Komst B ToM uncine _
MpoeccuonabHLI HaumenoBanus pa3nenoB mpodeccHoHAIEHOTO MOy Beero, : a .[é . § § %
XU 06Luqu qac. = 2 2 s £ % - z E 5 P
KOMIICTCHIMH 5 &2 B R g5 S E S
g SES | B3| 2% 53 z | g
= SES | 3E| g8*% zE > g
g8 | 27| 2 £ :
= ~ O = é’-
1 2 3 4 5 6 7 8 9 10
OK 01-OK 05, MJIK 03.01. Odopmienne u 06paboTKa 3aKka30B KIHMEHTOB
OK 07, OK 09 9KCKYPCHOHHBIX YCITyT 54 2 4 - 46 2
1K 3.1-3.2
OK 01-OK 05, MJIK 03.02. KoopauHaiust paboThI 10 peaiu3alliy 3aKasa
OK 07, OK 09 9KCKYPCHOHHBIX YCITYT 54 2 4 - 46 2
1K 3.1-3.2
OK 01-OK 05, MJIK 03.03. ConpoBoxieHue TypUCTOB MTPH POXOKIACHIH
OK 07, OK 09 MapuipyTa (110 BUAaM Typu3Mma) 54 2 4 - 46 2
IK 3.1-3.2
OK 01-OK 05, Y4eOHas paKkTHUKa, 4aCoB
OK 07, OK 09 36 36
IK 3.1-3.2
OK 01-OK 05, [IpousBoacTBEeHHAs! MPAaKTUKA (110 TPOQUIIIO CTIEUAIbHOCTH),
OK 07, OK 09 JacoB 36 36
I1K 3.1-3.2
Bcero: 234 6 12 - 138 6 36 36
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2.2. TemaTnueckuii JIaH U cojaepxkanue npodeccunonaabuoro moxyJs (IM)

HaumenoBanme pa3jaesioB
U TeM NpPo(hecCHOHATIBLHOT0
moayJs (ITM),
MEXIMCHUIIIHHAPHBIX KYPCOB
(MAK)

Coaep:xanue yueOHOro MaTepuasa,
JabopaTopHble pad0ThI U MPAKTHYECKHUE 3AHATHS, CAMOCTOSITE/IbHASI Y4eOHast
padora o0y4aruuxcs, KypcoBasi padora (IpoeKT)

Oo0bem, akaa. 4./ B
TOM 4yucie B popme
NMPaKTHYECKOM
NMOAr0OTOBKH, aKa/. Y.

1

2

3

Paznea 1. Odopmiienne n 00padoTKa 3aKa30B KJIHEHTOB IKCKYPCHOHHBIX YCJIYT

MJIK 03.01 Odopmiienue u 06padoTKa 3aKa30B KIHEHTOB IKCKYPCHOHHBIX YCJIYT

Tema 1.1. O6paboTka 3aKa3oB:
OCHOBHBIE JTAllbl U MTyTH
YCOBEPIICHCTBOBAHUS

Jlexuusi. OCHOBHBIE 3Tarbl 00paObOTKU 1 0POPMIICHHS 3aKa30B
[ToBeimieHne kagecTBa 0OPaOOTKH 3aKa30B
[IpaBuia npuéma u 00pabOTKU 3aKa30B

CamocrosiTesibHast padoTa o0ydaromuxcst

CrniocoObl onTUMH3AIMU 00padOTKH 3aKa30B

[TyTtu ynyumienus o0paboTku u 0hopMIICHHS 3aKa30B

CocraB, QyHKINU B BOZMOKHOCTH HH()OPMAITMOHHBIX U TEIEKOMMYHHKAIIMOHHBIX
TEXHOJIOTUH JuIsl o0ecnieueH s Ipoecca OPOHUPOBAHHS M MPOAAXK.

CamocTosiTe/ibHasi padoTa 00yUaloUIuXCcsi
Odopmiienne 3aka3oB.

AJTOPUTM PacCMOTPEHUS 3aIBOK.

Bunrnl 3aB0OK U AeiiCTBUSA 10 HUM.

@opmbl, OJIaHKU 3asIBOK HAa 9KCKYPCHOHHBIE YCIYTH.

CamocrosiTeibHAas padoTa 00y4yaomMXxcs

Onpenenenne cnoco60B ONTUMHU3ALMN 00pabOTKH 3aKa30B

Crnioco0Osl1 yiyunieHus o0paboTKu 1 0OpMIIEHHS 3aKa30B

Hagpik 3amonHenus popm OJ1aHKOB Ha MPEIOCTABIICHHE YKCKYPCHOHHBIX YCITyT

Tema 1.2. Texuosorus
pa3paboTKu IKCKypCHid

CamocrosiTeibHAs padoTa 00yyalomMXCcs
Omnpenenenne U U 33729 SKCKYPCHH.

Br160op TeMbl SKCKypCuu.

OT60p nuTEepaTypsl U cocTaBieHue oubdauorpadun.
OT100p ¥ H3yUYeHHE SKCKYPCUOHHBIX 00BEKTOB.

13



CocraBiieHne MapLIpyTa 3KCKypCHUU.

[ToaroroBka KOHTPOJIHHOI'O TEKCTA IKCKYPCHUHU.
KommiekroBanue «moptdens 3KCKypcoBOIay.
CocraBiieHrEe TEXHOJIOTHYECKON KapThl SKCKYPCHUH.
Onpenenenrne METOJUYECKUX TPUEMOB.

Onpenenennue TEXHUKH BEICHUS SKCKYPCHH.
CocraBiieHre METOUYECKON pa3pabOTKH.
CocraBiieHrne UHAUBUAYAIBHOTO TEKCTA.

[TpueM (cnaua) s3KCKypcuu. Y TBEpKICHHE SKCKYPCHH.

Tema 1.3. Odopminenue
1 00paboTKa 3aKa30B KIIMEHTOB

Jlexkuusa.

Teopernueckue actiekTsl 0POpPMIICHHS U 00pPaOOTKH 3aKa30B
Texnonorus paboThl ¢ KIMEHTaMU U UX 00CTYKUBAHUIO.
Teopernyeckue acreKkThl KauecTBa 0OCTY>KUBAHUS KIIMEHTOB.

CamocrosiTesibHast padoTa o0y4daroumuxcst
[TporpammHoOe obecnieueHue i yuéTa U BEICHUS 3aKa30B M KJIMEHTOB.

CamocrosiTesibHast padoTa o0ydaromuxcst

MOHMTOPUHT NPEIOKEHUN IKCKYPCHOHHBIX OI0pO.

AHanu3 cucteM OpOHUPOBAHUM SKCKYPCHOHHBIX YCIYT.

AHanu3 1edaTeIbHOCTH NPUHUMAIOIIMX KoMIanui B Poccuu u 3a pyOekom.

Tema 1.4. IlpodeccuonanbHoe
MacTEPCTBO 3KCKYypCOBOIa

CamocrosiTe/ibHasi padoTa 00yUalouuxcst

[Mpodeccust — 3kcKypcoBo 1. JIMIHOCTH IKCKYPCOBO/IAa. DKCKYPCOBEIUECKOE
MacTepcTBo. KyneTypa peun skckypcoBoja. Peus skckypcoBona. BuepeueBbie
cpencTsa obmenus. Kpusncel BHUMaHUs 9KCKypcaHTOB. OCOOEHHOCTH pa3padOTKU
TMIEIIEX0IHOM SKCKYPCHUH.

CamocrositeibHas padoTa 00y4aOIMXCs

N3y4nTh M00YI0 SKCKYpCHIO, 00paTUTh BHUMAaHUE Ha IpaBuiia paboThl SKCKYpCOBO/A,
peub, IPUEeMBbI 1T0Ka3a M paccKas3a UCIOIb30BAHUS, UCIIOIB30BAJICS JIM TOPThEb
HKCKYpPCOBO/IA, OLIEHUTh KAYECTBO TYPUCTCKOTO OOCITYKUBAHUS, OLICHUTh NIPHEMBbI

3¢ (HeKTUBHOTO OOLIEHUS U KYJIbTYPhl MEXKJINYHOCTHBIX OTHOIICHUH.

3al[aHI/IC CIac€TCAa B BUIAC 3CCE U q)OTO-OquTa

CamocrosiTeibHas padoTa 00y4aOImMXCs

14



W3ydnTh anropuTM, STarbl, IpaBUiIa COCTaBICHUS 3K3Kypcur. [IpaBuiia obcayxuBanus
u ohopmiieHus 3akazoB. Pa3paboTate COOCTBEHHYIO SKCKYPCHUIO

IIpakTnyeckoe 3ansTHe. Pazpaborats cOOCTBEHHYIO SKCKYPCHUIO

Paspabomams cobcmeennyio sKcKypcuro no niamy:

1 Onpeodenenue yenu u 3a0auu 3KCKypcuu

3 Ombop numepamypul u cocmasienue oubauoepagpuu.

4 Ombop u usyyeHue 3KCKYPCUOHHBIX 0OBLEKMO8.

5 Cocmasnenue mapupyma sKcKypcuu, onucams Kax 6yoem opeanu308aHHO
08udICeHUe 2PYNNblL NO MAPUPYIY

6 I[loocomosxka KOHMPOILHO2O MEKCMA IKCKYPCUU.

7 Komniekmosanue «nopmeens 3KcKypcosooay.

8 Cocmasnenue mexHono2uuecKkol Kapmsol IKCKYpCUu

9 Onpeodenenue MemooudecKux npuemos npoeedeHuUs IKCKypCuu.

10 Onpeoenenue mexHuxu 6e0enust IKCKYPCUU.

11 Iloocomosums 0oKyMermbl HeoOX00UMble O0Jisl 8bIX00A 2PYNNbL HA MAPUPYI

12 Ecnu 6 3kcKypcuu npeononazaemcs nepeosucamvcs Ha mpaLcnopme, mo Hanucams
aneopumm nposepKu 20MoGHOCMU MPAHCROPMHBIX CPEOCME K 8bIX00Y HA MAPUPYM
13 Iloocomosums UHCMPYKMA’C MYPUCMOB HA PYCCKOM U UHOCMPAHHOM s3bIKe 00
00UenpUHAMbIX U CheyupuUIecKux npasuilax noeeoeHUst npu NOCeuweHuY pasiudHbixX
oocmonpumeyamenbHocmell

14 Ilpeonoocums memoobl KOHMPOJis Ka4ecmea npedocmasisieMblX mypucmam
9KCKYPCUOHHBIX U CONYMCMBYIOUUX VCIIY2

15 Onucamso xax 6y0em KOHMPOIUPOBAMbCA HATUYUE MYPUCTOB8

16 Hanucams aneopumm obpaujenuss 3a NOMOUbIO 8 COOMEEMCMEYIOUUe CIyHCObL
npu HACMYNIeHUU Ype38blyaiiHol CUmMyayuu

17 Hanucams namamxky «IIpasuna oxazanus nep8ou MeOuyuHcKou noMouuy

18 Opopmums omuemnyio dokymenmayuio 0 mypucmcKkou noe3oxe.

CamocrosiTeibHas padoTa 00y4YarommMxcs
Henosas urpa: «IIpenocraBieHue yciayr o cOnpoBOXKIECHUIO TyPUCTOBY:

e KoHTposb TOTOBHOCTH IPYIITbI 000PYI0BaHMS U TPAHCIIOPTHBIX CPEJCTB, K
BBIXOJly HA MapLIPYT.
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e IHCTpyKTaXk TypuCTOB O IIpaBuiiax MOBEACHUS Ha MapIIPyTe.
e KoopauHupoBaHue U KOHTPOJIb 32 JCHCTBUAMH TYPUCTOB Ha MapIIpyTe.

Obecrnieuenne 6€30MaCHOCTU TYPUCTOB Ha MapIIpyTe.

CamocTrosiTesibHAsi padoTa 00y4arOIMXCst

ITapmxckuii JIyep. My3eu Batukana B Pume. bputauckuit mysei B JIoHmoHe.
Tema 1.5. Benukue myseun P }: p- MYy . p N y .
Amepukanckuilt Metpononuted. Maapunckuii myseit [Ipano. Peiike my3eym B
Awmcrepname. Ilurepckuii Opmutax. Kanpckuii my3eil. Apxeosornueckuii My3ei B

Ad¢unax. HeoObruHbIe My3en MHpa - UCTOPHUS, KOJUIEKIINH.

COBPEMEHHOCTH

OK3aMeH

Bcero wacos no MJIK

54

Paznen 2. Koopaunanus padoTsl 10 peajin3aluu 3aKa3a IKCKYPCHUOHHBIX YCJIYT

MJIK 03.02 Koopaunauusi padoThl 10 peaju3aiiu 3aKka3a JKCKYPCHOHHBIX YCJIYT

Tema 2.1. Opranu3zanus Jlexknus.

KOHTPOJISI Ka4ecTBa Opranuzanus KOHTPOJIsI KauecTBa 00CITy KUBaHUS
o0CITyKUBaHUS [TonsiTHE U CyIIHOCTH cepBHUCa

Mogenp KauecTBa yCIIyTH B 3KCKYPCHOHHOM O10pO
KagecTBO 00CTyKMBaHUA U YCIIYT B DKCKYPCHOHHOM OXOpO

CamocrosiTe/ibHasi padoTa 00yUaouuxcst

CymHOCTh 1 pOJb KayecTBa

[Ipouecc ynpaBiieHUs KAYECTBOM

DBoroIus padoT MO YIPaBIECHUIO KAYECTBOM

HaHpaBHCHI/IH KOHTpOJBI KadyeCTBa

CymHOCTh ¥ HE0OXO0IMMOCTh OpPraHU3allii KOHTPOJIsl KaYeCcTBa YCIyT

IIpakTHYeckoe 3aHsATHE.
PazpaboTka KOHTpOJISl KauecTBa 00CITYKHUBAHHS BO BPEMsl IPOXO0XKICHHUS MapuIpyTa

CamocrosiTeibHas padoTa 00y4aOIMXCs

Opranu3zanys KOHTPOJISI KauecTBa.
Omnpenenenue npoodeM KOHTPOJISI KAYeCTBa YCIYT
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CocraBiicHHE KOMILJICKCHOM CUCTEMBI MCHCIPKMCHTA KauCCTBa

Tema 2.2. CymHOCTb 3KCKYpPCHU

Jlekums. CylHoCTb 9KCKYpPCHH

[Tonstue sxckypeun. Ilpusnaku skckypeun. Knaccudukarus sxkckypenid. OCHOBHBIE
¢byHKIMY 3KCKypeuu. [IpaBuna opraHu3anuu TyYPUCTCKUX MOE30K, KOHTPOIIb
okazaHus ycnyr. [IpaBuna npoBeeHNUs HHCTPYKTaXa TYPUCTCKON IPYIIIbI.

CamocTrosiTesibHAsi padoTa 00yYarOIIMXCSst

[IpaBuia TexHUKH O€30MACHOCTH IIPY OPTAaHU3AIMH TYPHUCTCKOM MOE3/IKH, SIKCKYPCHH
U TYpUCTCKOro noxozaa. CTaHIapThl Ka4ecTBa TYPUCTCKOTO U TOCTUHUYHOIO
obcyxuBanus. [IpaBuia nmoBeneHus TypUCTOB IPHU TOJIH30BAHUH PA3THIHBIMHU
BHUJamMu TpaHcnopta. [IpaBuia cocTaBiieHUs OTYETOB 110 UTOraM TYPUCTCKOM MOE3/IKH.

Tema 2.3. Onenka kauecTBa
o0CITyKHBaHUS

CamocrosiTe/ibHasi padoTa 00yualouuxcst

Teopernyueckne acrieKThl OIIEHKH Ka4eCcTBA 00CTYKUBAHHS SKCKYPCHOHHBIX YCIIyT
OCHOBHbBIE METO/1bl OIICHKH KayecTBa 00CIIyKUBAHUS

CamocrosiTe/ibHasi padoTa 00yualouuxcst
OcobeHHocTr 00ecreYeHns1 Ka4eCcTBa SKCKYPCUOHHBIX YCIyT
CucTema OLICHKH KayecTBa 0OCTYKHMBAHHS MTPU PEIOCTABICHUH SKCKYPCHOHHBIX

yCIIyT
@opMBI M METO]IbI OLICHKH Ka4€CTBA SKCKYPCUOHHBIX YCIYyT

IIpakTHYeckoe 3aHATHE

[IpoBenenue oueHkn 3((HEKTUBHOCTH MPEJOCTABISAEMBbIX 3KCKYPCUOHHBIX YCIIYT
CocraBieHne XapakTepUCTUKN SKCKYPCHOHHOTO 0I0pO

Onpenenenue nokasaresnei KauecTBa 00CIy KUBaHUS MPU IPETOCTaBIECHUN
9KCKYPCHUOHHBIX YCIIyT

Tema 2.4. Metonuka
MIPOBEJICHUS IKCKYpCUi

CamocrosiTe/ibHasi padoTa 00yUaloUIUXCcsi

Opranu3zanus 5KCKypCHOHHOTO 1okasa. [Ipuémbl opranuzanuu 3KCKypcHOHHOTO
nokasa. OpraHu3zaius SKCKypCHOHHOTO pacckasa. [IpuéMel opranuzanuu
9KCKYPCHOHHOTO pacckasa. Opranu3anus SKCKYPCHOHHOTO OOIIEHUS C pa3HBIMHU
rpynmnamMu 5KCKypCaHTOB.

10
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CamocrosiTeibHas padoTa 00y4yaromMXcs

OcCHOBBI OpraHu3aly 3KCKYpPCUOHHOM JiedATenbHOCTU. TpeboBaHus K opraHu3auuu 1
crnienn(rKa CIOPTUBHO-TYPUCTCKHUX IMTOXOA0B PA3IMUHON KaTETOPUHU CIOKHOCTH.
WHCcTpyKIMK 10 TEXHUKE 0€30MaCHOCTH MPH OPTraHU3alUN YKCKYPCHOHHBIX MTOE3/I0K U
IIOXO/JIOB.

10

CamocrosiTeibHas padoTa 00y4yaromMXxcs
Iloocomosums coobwenue na memy:

Oxckypcuonnoe oeno 6 konye XVIII — nauane XX 6
Oxckypcuonnoe oocnycusanue 6 20-30-e 22. XX 6
Oxckypcuonnoe oocnyscusanue ¢ 50-80-¢ ce. XX 6
Oxcekypcuonnoe oeno 6 konye XX — navane XXI 6
Hcmopus 603HuKHO8eHUS MY'3€e8

Cospemennbie npobaemvl IKCKYPCUOHHOU OesIMeNbHOCIU

IK3aMeH

Bcero yacos mo M/IK

54

Pasnea 3. ConpoBoxk/ieHHe TYPHCTOB IIPH NPOXO0KACHUH MAPWIPYTa (110 BUAAM TYpPH3Ma)

MJIK 03.03 ConpoBo:kaeHHE Ty

HCTOB NPH NPOX0kKACHUHM MapLIpyTa (110 BUAaM Typu3Ma)

Tewma 3.1. Opranuzanus
AKCKYPCUOHHOU JIEATEIBHOCTH

Jlekums.

3aKOHOJATENBCTBO 110 OPraHU3AlNN IKCKYPCUOHHON JeSITEIbHOCTH.

Opranu3anus 5KCKypCHOHHOM J1eTeTbHOCTH UHUBH Ty aJIbHBIM MPEANPUHUMATETIEM.
CrpaxoBaHu€E TYpPHUCTOB.

BBeneHue B 3KCKYpCHOHHYIO J€SIT€IbHOCTD.

Teopernueckrne OCHOBBI OpraHU3aLUU IKCKYPCUOHHON AESITETbHOCTH.

Opranu3anus 5KCKypCHOHHOT'O OOCITY>KUBaHHUSL.

[ToHsATHE U CYITHOCTH SKCKYPCHHU. TEXHOJIOTHS MOATOTOBKH M METOHMKA ITPOBEACHUS
9KCKYPCHH.
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CamocrosiTeibHas padoTa 00y4yaromMXcs

[IpumeHeHne 3aKOHOAATENLCTBA HA ITPAKTUKE.

AHanu3 UCrob30BaHUs TYPUCTHUECKUX PECYPCOB IJIs IPOBEIEHHS SKCKYPCHUIL.
OmnpeneneHrne COBPEeMEHHBIX MPO0JIeM SKCKYPCUOHHOM IeSITETbHOCTH.

Tema 3.2. Opranuzanusi,
MOITOTOBKA U TIPOBE/ICHHE
[oX0Ja

CamocrosiTesibHAsi padoTa 00y4arOIMXCst

[IpaBuna opraHu3amnuy TYPUCTCKUX MOE30K, IKCKYpCcui. ['paduk moAroToBKU 1
MpoBeieHUs Toxoa. MapuipyTHas qokymenTtaus. Otyer o noxoje. OdgopmiieHue
CIIOPTHUBHBIX Pa3psA0B U 3BaHui. [IpaBuiia mpoBeIeHUsI HHCTPYKTa)Ka TyPUCTCKOM
rpynnsl. UTHCTpyKIuy no TeXHUKe 0€30IaCHOCTH MPU OpraHU3aLMK TYPUCTCKUX
Moe370K U 1Moxo10B. [IpaBuia TeXHUKHU OE30MaCHOCTH MPU OPTaHU3ALUU TYPUCTCKOM
MOE3]IKH, SKCKYPCHH M TYPUCTCKOTO Moxoja. [IpaBuiia coctaBieHus OTYETOB 10
HUTOTaM TYPUCTCKOW MOC3IKH.

CamocrosiTe/ibHasi padoTa 00yualouuxcst

TIloozomosums omeemvl Ha 8ONPOCHI:

Typucmckue oondxcHocmu 8 epynne

Ipumepnwiii cocmas anmeuxu

Cocmag pemonmnozo Habopa

Ipusnaxu nepemerul sICHOU NO200bI HA HEHACTHYIO

Tuwesotl payuon u pexcum nUMaHUsL Mypucmos

Yempoiicmea ons npuecomosnenus nuwu

Pexomenoayuu, xax ymoaums sHcasxcoy u 207100 8 IKCMPEMALbHIX CLYUAsX
Kocmep: munvl u npasuna pazeéedenus

NookrwnpE

Tema 3.3. Tomorpadpudeckas
MOATOTOBKA TypUCTa

CamocrosiTe/ibHasi padoTa 00y4yalouuxcst

Havanphas Tonorpaguyeckas NoaroToBka. I 1a3oMmepHast MapIipyTHasi ChbeMKa.
OpuentupoBanue Ha MecTHOCTH. OCOOEHHOCTH OPUEHTUPOBAHUS HA MECTHOCTHU B
pa3HbIX Bujax Typusma. Tonorpadus: onpenenaeHue U 3HadyeHue Tonorpaduu 1is
typucta. Tomorpaduueckas kapra. Macmra0. Conepxanue Tonorpadudeckoi
KapThl. Y CIIOBHBIE Tonorpaduyeckue 3Haku. A3UMyT. MarHUTHOE CKJIOHEHHUE.
BcnomorarenbHble KapTorpaguueckue U onucareabHble MaTepuansl. [TonrotoBka
KapTorpaduueckux MaTepuayioB K moxoay. M3yuenue pailoHa myTemecTBHs MO KapTe.
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Tema 3.4. Iloaroroska,
COIPOBOXICHHE, OOCITYKHBaHHUE
1 obecrieueHre 0€30I1aCHOCTH
TYPUCTOB MPHU TPOXOXKICHUN
TYPUCTCKUX MapUIPyTOB

Jlexuus.

IToHsATHE M CYLTHOCTBH TypUCTCKOr0 MapuipyTa. Ero opranusanus.
Opranu3zanus COnpoBOKACHUS TYPUCTCKOTO MapuipyTa.

Texnuxka GezonacHocTy Ha MapuipyTe (110 BUJaM Typusma). ConpoBoKaAEeHUE
u obecrnieueHue 6e30MacHOCTH.

PazpaboTka 1 ruiaHupoBaHue MapIIpyTa.

[IpoBenenue paboT BO BpeMsl aBapUITHBIX CUTYAILH.

Tema 3.5. OcobeHHOCTH
pa3J'II/IT-IHI)IX BHUJIOB TypI/I3Ma

CamocrosiTesibHAsi padoTa 00y4arOIMXCst

["opHblii 1 nemexoAHbId TypU3M. JIBKHBINA Typu3M. [ OpHOJIBIKHBIN CIIOPT.
Cneneorypusm. Boanslit u mapycHblil Typusm. Benocunennsiit Typusm. KoHHbIi
TYPU3M.

IIpakTuyeckoe 3ansitue. Pazpadorka mapupyra
Pa3paboTtka mapuipyTa (Ha BBIOOp 1O BUJAM TypH3Ma)
Onpenenenre TeEXHUKH 0€300aCHOCTH MO KaXJA0OMY BHY TypHU3Ma.

CamocrosiTesibHast padoTa o0ydaromuxcst

Iloocomosums omeemsi Ha 8ONPOCH
1. Ocnosnvie npenamcmeus neuiexoOHvIX MypUCCKUX MAPUPYMO8
2. CHapsioicenue 013 3aHAMULL NeULeX0OHbLM MYPUSMOM
3. Texnuka u maxmuka newmexooHo2o mypuma
-Pazpabomamu cobcmeenHblll neuexoonviil Mapuipym
v’ Banonnume 00KymMeHmol HeoOx00uMble O/l bIX00A 2PYNNbL HA MAPULPYM
v Onpedenumo ocobbie nompebHocmu mypzpynnol uiu UHOUSUOYAIbHbIX
mypucmos

v’ Paspabomambp anecopumm npogepki 20moeHOCMU MPAHCROPMHBIX CPEOCME K

8bIX00Y HA MAPUPYM

v’ [1o020mosums UHCMPYKMAd’C MYPUCHO8 HA PYCCKOM U UHOCIPAHHOM SA3bIKAX

v Ogopmums omuem 0 mypucmuueckou noe3oxke
-U3yuums ocHogHble HanpasieHus neuiexoono2o mypusma 6 Poccuu

CamocrosiTeibHas padoTa 00y4aOIMXCs

Tlooecomosums omeemsvi Ha 60NPOCH
1. Ochosnvie npensmcmeust 0OHbIX MYPUCHICKUX MAPUPYIMO8
2. CHapsoiceHue 071 800HbIX CHOPIMUBHBIX NOX0008
3. Taxmuxa u mexHuxa 600H020 Mypusma
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4.

Ocobennocmu obecneuenus 6e30nacHoCcmu 8 00HbIX NOX00AX

-Paszpabomamuv cobcmeennblil 600HbLL MaApUIPYm

v
v

v
v
v

v

3anoanums 0okymenmol HeobXxo0uMble 015 8bIX00A 2PYNNbL HA MAPUWPYM
Onpedenums ocobvie nompebHocmu mypepynnol uiu UHOUBUOYAILHBIX
mypucmos

Paspabomamse anecopumm npoeepku 2omognocmu cpynnwl, 0060py00sanus u
MPAHCNOPMHBIX CPEOCME K 8bIXOOY HA MAPUPYM

TIloozomosumv uHCMPYKMAd®C MYypPUCMOos8 Ha PYCCKOM U UHOCHPAHHOM SI3bIKAX
Hanucams scce kak KoopouHuposamu 1 KOHMPOAUPOBAMs Oelticeus.
Mypucmos Ha mapupyme

Ogopmums omuem o mypucmuyeckou noezoke

‘HS’y'{l/H’I’Zb OCHOBHble HanpasjleHu: 600H020 mypusma 6 Poccuu

CamocrosiTe/ibHasi padoTa 00yualouuxcst

Tlooecomosumv omeemvi Ha 680Nnpocosl

1.
2.
3.
4.
S.

Ilpenamcmeus 20pHbIX MYPUCMCKUX MAPUPYIO8
CHapsioicenue 018 20pHO20 nymeuecmeus

Texnuka 2opno2o mypuzma

Taxmuxa 2oprno2o nymewiecmeus

Ocobennocmu obecneuenus 6€30NACHOCMU 8 2OPHOM Mypusme

-Paszpabomamv cobcmeennblil 20pHuIlE Mapuipym

v
v

v

v
v

3anonrnums 0okymenmul HeobX00uMble 015 8bIX00A 2PYNNbL HA MAPULDY I
Onpedenumsb ocobvie nompebHoCmu mypepynnovl UIu UHOUBUOYAIbHBLX
mypucmos

Paspabomamse ancopumm npoeepxu 20mogHOCMU MPAHCNOPMHBIX CPEOCE K
8bIXOOY HA MAPWPYM

Iloocomosums UHCMPYKMANC MYPUCMOB HA PYCCKOM U UHOCMPAHHOM S3bIKAX
Ogopmums omuem 0 mypucmuueckol noe3zoxe

-H3y'{MH1b OCHOGHblE HANpAaei1erHusl 2oOpHoco mypusma 6 Poccuu

CamocrosiTeibHas padoTa 00y4YarommMxcs
Iloozomoeums omeemvi Ha 60NPOCH

1

2.
3.
4.

OcHogHble npensamcmeus Ha JAbloCHbIX NMYPUCHICKUX Mapuupymax
CHapﬂofceHue OJ151 IbIHCHBLX CnOpmMuBHbslX noxo0086

Texnuka nvidcHo20 mypusma

Taxmuxa nvioIcHbIX CNnoOpmueHblx nymemecmeud
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5.

Ocobennocmu obecneuenus 6€30nacHOCMU 6 JIbIHCHOM mypusme

-Paszpabomamuv cobcmeeH bl TbICHBLUL MAPUWPYM.

v
v

v

v
v

3anonnums 00KyMeHmMbl He0OX00UMbLE OIS BbIX00A 2PYNNbL HA MAPULPYM
Onpedenums ocobvie nompebHocmu mypepynnol uiu UHOUBUOYAILHBIX
mypucmos

Paspabomame aneopumm npoeepku 20moeHOCMU MPAHCNOPMHBIX CPEOCME K
8bIX00Y HA MAPULPYM

Iloozomosums uHcmpyKmasic mypucmos Ha pycCKOM U UHOCMPAHHOM A3bIKAX

Ogopmums omuem o mypucmuyeckou noezoke

-HS’y'{l/H’I’Zb OCHOBHblEe HanpAasjleHUusl JIblJOICHO20 mypusma 6 Poccuu

CamocrosiTe/ibHasi padoTa 00yualouuxcst

Tlooecomosumv omeemvi Ha 680Nnpocsl

CoNO~WNE

OmnuuumensvHvle 0COOEHHOCMU 8EJIOMYPUSMA

Ocho6bl NIAHUPOBAHUSL MPEHUPOBOUHO20 NPOYeccd

Obwas u cneyuanvhas guzuieckas no02omosKa

Duepeemuxa mvluteuHol OessmeabHoCmu

Memoouxa socnumarusi 8bIHOCIUBOCMU

CneyuanvHas no02omoska K Kame2oputiHomy 6e10n0x00y
CamokoHnmpons mypucma

Cneyuanvhas guzuyeckas no020moeKa 6 8e10mypusme

Ipoecpamma pusuyeckol n0020MOBKU eLOMYPUCA MEMOOOM KPY2OBOlL
MPEHUPOBKU

-Paspabomame cobcmeenmwiii genocuneousiii Mapuipym.
-HM3yuums 0cHOBHble HANPABIEHUs 8e10CUNeOH020 mypusma 6 Poccuu.
- Paboma 6 npocpamme Columbis (0emosepcus).

Tema 3.6 BezonacHocTh
TYpUCTOB Ha MapuipyTe

CamocrosiTe/ibHasi padoTa 00yuyalouuxcst

be3omacHoCTh TypHCTOB B IyTEIECTBUU. be30MacHOCTh B CITOPTUBHO-
037I0POBUTEIBHBIX MOX0AaX. TpeboBaHUs K OpraHU3aIuu U crieln(uKa CIOpTUBHO-
TYPUCTCKHX IOXOJ0B Pa3INYHON KaTErOPUU CIOKHOCTH. IHCTpyKTax TypruCTOB
repe.t Moe3aKou

CamocrosiTeibHAs padoTa 00yyalomMXCcs

Tloocomosums omeemwl Ha 680Nnpocsl

1.

Hecuacmuuiii cnyuaii 8 mypusme
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IIpasuna okazanus nepeou MeOUYUHCKOU NOMOUU
Mapwpym Kax ucmoyHux onacHocmu
Ilozo0no-Knumamuyeckue gpaxmopwl
Cuapsorcenue
Jluynas noosepoiceHHocmsb onacHocmu
Onacnocms HeonblmHOCHMU
Ilanuyeckoe cocmosnue
Onpedensiowas poib OUCYUNTUHBL U COZHAMENbHOCIU
10 Kpamxocpounvie npozro3vl no2oowvt
11. Ilpedynpedumenvusie mepsi, obecneuusaoujue Oe30NACHOCMb Nymeuecmaut
Opeanuszayus 08udiCeHUsL 2PYNNbL N0 MAPUWPYMY

CoNOR LN

CamocrosiTesibHast padoTa o0y4yaromuxcst

Iloozomosums omeemvl Ha 60NPOCHI
Texnuka u maxmuxa newie2o mypusmda
OcHognble npasuia 6e30nacHocmu npu O8UNCEHUU HA Mapuipyme
OcHosHbie npasunia 6e30nachoCmu npu OBUNCEHUU NO OONOMY
OcHognbie npasuna 6e30nacHocmu npu nPeoooIeHUY 0OHbLX NPEnamcmaeull
OcHnognvie npasuna 6e30nacHocmu npu NPeoo0oIeHUY 2OPHBIX CKIOHO8
OcHognble npasuna 6e30nacHocmu npu OPUEHMUPOBAHUU HA MaApupyme
OcHnognbie npasuna 6e30nacHocmu npu yCmpoucmee npusaios, Hou1e2o08 U
ouazos
Okazanue nepgoii MeEOUYUHCKOU NOMOWU NOCMPAOABUUEMY

9. OcHnognbie nonosiceHus noXCapHou 6e30NacHOCmuU 8 1ecax

10. Bzaumooeticmsue co cayaicoamu 6bicmpoco peasuposaniis

11. Aneopumm oevicmsuii npu 4C

12. Koumaxmmuoie meneghonvt ciyxnco, 6 komopwvie ciedyem oopawamscs npu

HACMynJieHuu uc

Ymo enusiem nHa npuem pewieHuil 8 CI0M#CHOU cumyayuu?

NookrwnpE

®©

CamocrosiTeibHas padoTa 00y4YarommMxcs

Iloozomosumsb coobujenue - npezeHmayuro no 10O0My YeHmMp)y IKOJI02UYECKO20 UTU
IKCMPEMANbHO20 MypusMa

Ilo nnany: ucmopus, 6 uem npusiIeKameabHOCMb YeHMPA, OCHOBHbIE MAPUIPYMNbL,
paccuumams CmoumMocnb 0movlxa, pazpabomanto myp
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Tema 3.7 O6cmyxuBaHue
TYPHCTOB BO3IyIIHBIM
TPAHCIIOPTOM

CamocrosiTeibHas padoTa 00y4yaromMXcs

IIpaBoBbBIE OCHOBBI PETYJIMPOBAHMSI IEPEBO3OK MACCAKUPOB BO3IYLIHBIM
TpaHcopToM. JloroBop 0 BO3AYIIHON EPEBO3KE MMACCAKUPOB. ABUALIOHHBIE
tapu¢bl. Buasl u tuns! Tapudos. TexHonorus o0CyKuBaHHs aBUATIACCAKHUPOB.
Peructpanus maccaxupoB Ha BO3AYIIHBINA peiic. TamoxkeHHbIN 1ocMoTp. CaHUTapHO-
ANUAEMUOJIOTMUECKUN KOHTPOoIIb. [lacniopTHO-BU30BbIN KOHTPOJIb. CrieualibHbII
KOHTpOJIb Oe3onacHocTy nojetoB. [locaaka maccakupoB Ha 6OPT BO3AYIIHOTO CyIHA.
OO0cmy)XMBaHKE TACCAKUPOB B a3pOIOpTy HazHaueHUss. OCOOCHHOCTH OOCITY )KHBAHHS
OTJIENbHBIX KaTeropuit naccaxxupos. [IpaBuina nepeosku Oaraxka. Oco6eHHOCTH
IIEPEBO3KHU OTIENbHBIX IPYII PEAMETOB U Bellel. YaprepHble aBuapeiicsl. CepBuc
JUIsl aBUAIIACCAXKUPOB.

Tema 3.8 O6cnyx)uBanue
TYPHUCTOB 5KEIE€3HOAOPOKHBIM
TPaHCIIOPTOM

CamocrosiTe/ibHasi padoTa 00yualouuxcst
[TpaBOBBIE OCHOBBI ITEPEBO30K MACCAKUPOB KEIC3HOJOPOIKHBIM TPAHCIIOPTOM.

Knaccudukanusa nonuxkHoro coctana. [lepeBo3ounsie qokyMeHThl. Tapudsl. JIbrotsr.

Coopsl. [IpaBuina mepeBO3KH MACCAKUPOB Ha )KEIE3HOTOPOKHOM TPAHCIIOPTE.
[TepeBo3ka pyuHoii Kiaau Oaraxa u rpy3o0araxa. CepBuc i HaCCaXKUPOB.
OcobeHHOCTH 00CITyKUBAaHHSI OPTraHU30BAaHHBIX TPYII TYPUCTOB HA
KEJIE3HOOPOIKHOM TPAHCIIOPTE.

Tema 3.9. O6cyxuBanue
TYpPUCTOB aBTOMOOHMIIbHBIM
TPAHCIIOPTOM

CamocrosiTe/ibHasi padoTa 00yUaloUIUXCcst

[IpaBoBBIE OCHOBBI NTEPEBO3KU MACCAKUPOB aBTOMOOUIILHBIM TPAHCIIOPTOM.
Knaccudukanms moB>KHOTO cOCTaBa M TpeOOBAHUS K TYPUCTUUECKUM aBTOOycCaMm.
Opranu3zaiiys nepeBo30K MaccakupoB B aBTOOycax, MPEAOCTaBISIEMBIX 110 JOTOBOPAM
WJTU OTZIETbHBIM 3aka3aM. O0ecrnieueHre 0€30MacHOCTH MacCaKUPOB MPU MEPEBO3KAX
aBTOOycaMu BO BHYTpeHHEM coolmieHnu. Opranusanus nepeBo3oK TypUCTOB
ABTOMOOWMIEHBIM TPAHCTIOPTOM Ha MEXKYHAPOIHBIX MapmipyTax. JJOKyMeHTHI,
HEOOXOIMMBIE MPU PeaIN3allii MEKIYHAPOIHBIX IEPEBO3OK.

Tema 3.10. O6cmyxuBaHue
TYpPUCTOB BOJHBIM TPAHCIIOPTOM

CamocTosiTe/ibHasi padoTa 00yUaloUIUXCcsi

[IpaBoBBIE OCHOBBI PETYJIMPOBAHUS IEPEBO30OK MACCAKUPOB BOAHBIM TPAHCIIOPTOM.
OO6ciyx1MBaHUE TYPUCTOB HA MOPCKUX, KPYHU3HBIX cyaax. OOcmyKuBaHHE TYPUCTOB Ha
PEUHBIX, KPYU3HBIX CyJax.

CamocrosiTeibHas padoTa 00y4aOIMXCs
Tloocomosums coobuienus no memam:
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1. Cmamucmuxa necuacmuvix cnyuaes ¢ mypucmamu 60 6pems nymeuecmeus Ha
A8MOMOOUILHOM MPAHCNOpme
2. Cmamucmuka HecYacCmHuIX Ciyudes ¢ mypucmami 60 8pems nymeulecmeus Ha
JHCENIe3HOOOPOINCHOM MPAHCHOpME
3. Cmamucmuka HecYacCmHbvIX CIy4aes ¢ Mmypucmamit 60 8pemMs Nymeulecmeus Ha
8030YUIHOM MpAHCHOpmMe
4. Cmamucmuka HecYacmuuIX C1y4aes ¢ mypucmamil 60 8pems nymeulecmasusl Ha
800HOM mMpaxHcnopme
5. Ilpobremnvle cumyayuu, KOmopbwle MOZYn NPOU3OUMU C MYPUCTNAMU B0 BPEMS
nymeuiecmeus
1o kasicoomy eonpocy nHaumu He meHee 08yX NPUMEPOS, U, HANUCAMb CE0U 8blBOObI
KaK 3moul cumyayuu MO’CHo 0bL10 uzbexcamo

Tema 3.11. IIpaBuna
OpraHu3aIyy 00CTYKUBAHUS
TYPUCTOB B TOCTUHHULIAX

CamocrosiTe/ibHasi padoTa 00yualouuxcst

I'ocTuHMYHBIN OM3HEC KaK COCTaBIISAIONIAs TYPUCTUUYECKOIO IIpoLecca (opraHu3anus
TOCTMHHUYHOTO Jiena). Perucrpanus u nocenaenue B roctuHuily. OGciry:)kuBaHue BO
BpeMs NpokuBaHus B oTesie. OCHOBBI aHUMAaIIMOHHOM JestenbHocTH. [ IpaBuia
OpraHu3aluy 00CIyKMBaHUS TYPUCTOB B TOCTMHUIAX U TYPUCTCKUX KOMILJIEKCAX.
[Iprembl KOHTPOJIS KauecTBa NPEJOCTaBIAEMBbIX TYpUCTY yciayr. CTaHaapThl KayecTBa
TYPUCTCKOT'O M TOCTUHMYHOTO 00CITY>KUBAHMSL.

IIpakTnueckoe 3ansaTue. [IpaBuiia opranuzauuu o0caIy:KUBaHUSI TYPUCTOB B
TOCTHHHLIAX

Ha npumepe m1000ro rocTHHUYHOTO MPEANPUATHS:

-pa3paboTaTh NPeII0KEHNUs OPraHU3aIMK JOCyTa TYPUCTOB,

-PEJIOKUTh METO/Ibl KOHTPOJISl KaYeCTBA MPEIOCTABISIEMBIX TYPUCTY YCIIyT
pa3MeLICHNs U TUTaHUs

-PEJIOKUTh METO/Ibl KOHTPOJISl Ka4eCTBA MPEIOCTABISIEMbIX TypUCTaM
9KCKYPCHOHHBIX ¥ COITyTCTBYIOLIUX yCIIyT

- 110 OT3bIBaM IIPOKOHTPOJIMPOBATH KAUe€CTBO 0OCTYKUBAHUSI TYPUCTOB MPUHUMAIOLIEH
CTOPOHOM, Ha OCHOBAaHNH aHAJIN3a MIPEAJIOKUTH IyTH MOBBIIIECHNUS KaueCTBa
o0cCITy)KMBaHUS

IK3aMeH

Bcero yaco mo M/IK

54

YuyeOHas npaKTHKa
Buasbl pador

36
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- O3HaKOMJIEHHE C JIOJDKHOCTHBIMH O0SI3aHHOCTSMH TIEPCOHANa SKCKYPCHOHHOTO OI0pO.

- M3ydeHune nepeyHsi OCHOBHBIX U JOTOJIHUTENbHBIX YCIYT.

- Mzyuenue ocobeHHOCTEl TI0 pa3paboTke MapIpyTa u pacuyéra ero CTOMMOCTH.

- U3yuenue npaBuia 1o TeXHUKE OE30MACHOCTH.

- ®opMHpPOBaHHE HABBIKOB Pa0OTHI CO CTAHJAPTHBIM IMPOTPAMMHBIM 00ECTICUEHUEM JIJIsi OPTaHU3AINH JISTIOMPOU3BOICTBA
- [IpoexTrpoBaHue MapIIPYTOB C YYETOM 3aIIPOCOB MOTpeOUTENECH.

- ®opMHUPOBAHUE TEXHOJOTHUYECKOM KapThl MapLIPyTa.

- Pa3pabotka nporpamMmbl 00CITyKHUBaHUS TYPHUCTOB.

- Opranuzanus 00CITy>KUBaHHS TYPUCTOB B IIPOTPAMMHOM TYpPHU3ME.

- Paccuntarhs MappyT 1o 3aJJaHHbIM NO3ULHUAM

IIpoun3BoacTBeHHasI IPAKTHKA
Buabi pador
3aganue 1.
IIpoBeneHne MapKETUHIOBBIX UCCIIEIOBAHUN PBIHKA SKCKYPCUOHHBIX YCIIyT

[Ipoananu3upyiiTe OCHOBHBIC HANpABJICHUS CHOPTUBHBIX MOXOA0B Ha Teppuropun PD. Odopmure OTYETHYIO
JOKYMEHTAIUIO O TYPUCTCKOM Moe3/IKe (0TUeT, MAacHopT TPACCHl OX0AA). 3al0JIHUTE MAPIIPYTHYIO KHUXKKY.

3aganue 2.

Pa3zpaboTka 3KCKYpCHOHHOIO MapLIpyTa IO CBOEMY TIOpOAy. 3aloJIHUTEe KapTy 3KCKYpPCHM M CXEMY MapIipyTa
TPaHCIOPTHOM 3KcKypcuu. CocTaBbT€ MHCTPYKTaXK TYPUCTOB O NpaBUjaxX IMOBEACHHUS Ha MapLIpyTe€ Ha PYyCCKOM U
MHOCTPaHHOM si3bIke. Hanuimmnre anroputm 1eicTBUl B cilydyae BO3HUKHOBeHus YC.

3aganue 3.

BeisiBuTe M npoaHanu3upyiite npoduiIakTUdeckue MEpONpUATHS MO MPeJOTBPAIIEHHIO HECUACTHBIX CIIy4aeB BO
BpEMsI SKCKYPCHOHHOT'O MapLIpyTa.

3ananue 4.

[To3HakoMbTECH C IMJIAHOM MEPONPHSTUH 110 YCTPAHEHUIO MOCIIECTBUI HEKAYECTBEHHBIX YCIYT, OKa3aHHBIX B IIPOLIECCEe
OpraHMU3aLUK TYPUCTCKOM ITOE3IKH.

3ananue S.

[Ipoananu3upyiiTe OT3bIBBI TYPUCTOB 00 OT/IBIXE B TOCTUHHUIIAX (He MeHee 3X) I.CouM M COCTaBbTE CIIMCOK BCTPEUAIOIIMXCS
npoOieM. [IpetoxkuTe METO bl KOHTPOJISI KadecTBa 00CITyKUBAHUS TYPUCTOB.

36

Bcero TeopeTnyecKnx 4acoB Mo NMpo¢)ecCHOHAILHOMY MOTYJTIO

162

Bcero yacoB 1o npogecCHOHAJIBLHOMY MOAYJIIO ¢ Y4€TOM MPAKTHK

234

DK3aMeH M0 MOJYJIIO
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3. YCJOBUSA PEAJIN3AIIMM YYEBHOM JUCHUILIVHBI

3.1. /s peajM3anuyu NporpaMMsl NpogecCHOHATBHOT0 MOAYJISA 10KHBI ObITH
NpeAyCMOTPEHbI CJIeAYIolIie ClieuadbHble MOMeleHUs:

Kabunersl «MeHePKMEHTa U yIpaBieHUs epcoHanoM»; «OCHOB MapKeTUHray; « Opranusanuu
NESTeIbHOCTH COTPYAHHMKOB AKCKYPCHOHHOIO OIOpO», OCHAILEHHbIE B COOTBETCTBMM C 1. 6.1.2.1
IIPUMEPHOI 00pa30BaTENbHOM IPOrpaMMBI 110 CIIELUATIBHOCTH.

OcHamennble 0a3bl MPAKTHKH B COOTBETCTBMM ¢ 1 6.1.2.5 mpumepHOil 00pa3oBaTenbHOU
IIPOrPaMMBbI 110 CHELMATIBHOCTH.

3.2. Uu¢popmanmoHHOe o0ecniedeHre peajn3aluu NporpaMmbl

Jis peanuzanuu mporpamMMmbl OMOIMOTEUHBIH (QOHJI 00pa30BaTEIbHOM OpraHU3alMK J0JIKEH
UMETh I[eYaTHble W/WIM  DJIEKTPOHHbIE oOpa3oBaresibHble UM HMH(GOpPMALMOHHBIE  PECypChl
JUI UCHOJb30BaHUS B oOpa3oBaresnbHOM mnpouecce. Ilpu ¢opmupoBanun 6ubnuoreynoro ¢oxa
00pa3oBaTeNbHON OpraHM3allii BBIOMpAETCs HE MEHEe OJHOI0 M3JaHUs M3 MEePEUUCIICHHBIX HUXKE
NeYaTHBIX U3/1aHUH U (UJIM) 2JIEKTPOHHBIX M3/1aHUH B Ka4eCTBE OCHOBHOTI'O, IIPU 3TOM CIIMCOK MOKET ObITh
JIOTIOJIHEH HOBBIMU U3JJaHUSIMHU.

3.2.1. OcHOBHBbIE NTEYaTHBIE H JIEKTPOHHbIE U3TAHUS

1. Amnocosa, T. I'. Texnomoruu kompopra: yaedHnoe mocodue s CI1O / T. I'. Anocora, XK.
TanueB. — 2-e wu3a. — CapatoB, ExarepunOypr: IIpodoOpasoBanue, Ypaibckuii ¢enepanbHbIil
yauBepeuteT, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekct: 31meKTpOHHBIH //
DNeKTpOoHHBINH pecypce mudpoBoit obpazosatensHoil cpensl CIIO PROFoOpa3oBanue: [caiir]. — URL:
https://profspo.ru/books/87883

2. bamoxk, H. A. DxckypcoBeaenue: yuedHoe mocodue st cpeaHero npogeccuoHaIbHOTo
obpazoBanus / H. A. bamok. — 3-¢ m3., mepepad. u gom. — Mocksa: M3narenscrBo FOpaiit, 2021. — 237
c. — (Ilpodeccuonanproe odpazoBanue). — ISBN 978-5-534-12455-2. — Tekct: anekrponusiid / IBC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/476636

3. bamok, H. A. DkckypcoBeneHue: yuebHoe 1ocodue i CpeaHero npodeccCuoHaIbHOIo
obpazoBanus / H. A. Bamiok. — 3-e u3na., nepepad. u non. — Mocksa: M3narensctBo IOpaiit, 2021. — 237
c. — (ITpodpeccuonansHoe obpazoBanue). — ISBN 978-5-534-12455-2. — Tekcr: anekrponnslii / IbC
FOpaiit [caiit]. — URL: https://urait.ru/bcode/476636

4. INapenckux, JI. B. Hemeuxuii s3p1k: BBOAHBIN Kypc = Deutsch: Vorkurs: mpakTtukym st
CIIO / JI. B. I'apenckux, U. T. [lemkuna. — 2-e u3a. — Caparos: [IpodobpazoBanue, 2021. — 104 c. —
ISBN 978-5-4488-1119-7. — Tekct: 251eKTpOHHBIH // DIEKTPOHHBIH pecypc MUPPOBOi 00pazoBaTeIbHOM
cpennl CITO PROFo6pa3zosanue: [caiit]. — URL: https://profspo.ru/books/104910

5. I'araymumna, C.1O., IlpemoctaBneHue SKCKypcHOHHBIX ycuyr: yueObnuk / C.IO.
I'ataymiuna, A.b. Koconanos, 1.1O. Kymnapea. — Mocksa: KuoPyc, 2021. — 236 c¢. — ISBN 978-5-
406-07901-0. — URL:https://book.ru/book/938395 (mata obOpamenus: 13.07.2022). — Texkcr:
JJIEKTPOHHBIN.

6. XKupatkona, K. B. OCHOBBI SKCKYpPCHOHHOW JEATEIBHOCTH: YUEOHUK M NMPAKTHKYM JUIs
cpennero npodeccuonanbHoro oopazosanus / XK. B. XKuparkora, T. B. Paccoxuna, X. ®@. OunnoBa. —
Mockga: M3marensctBo FOpaiit, 2021. — 189 ¢. — (ITpodeccronanpHoe oOpazoBanue). — ISBN 978-5-534-
13031-7. — Tekcr: anextponusiit / DBC IOpaiit [caitr]. — URL: https://urait.ru/bcode/476413
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7. Kuparkosa, XK. B. OCHOBBI 5KCKYPCHOHHOM NEATETbHOCTH: YYCOHUK U MPAKTUKYM JUIS
cpennero npodeccuoHanbHoro oopazosanus / XK. B. XKuparkora, T. B. Paccoxuna, X. @. Ounnosa. —
Mocksa: U3narensctBo FOpaiit, 2021. — 189 c. — (ITpodeccunonanbroe oopazoanue). — ISBN 978-5-534-
13031-7. — Tekcr: anexrponnsiii / DBC IOpaiit [caitr]. — URL: https://urait.ru/bcode/476413

8. KupatkoBa, XK. B. OCHOBBI 3KCKypCHOHHOH JEATEILHOCTH: YYCOHUK U MPAKTUKYM IS
cpenHero npodeccuonanbHoro odpasosanus / XK. B. XKuparkosa, T. B. Paccoxuna, X. @. Ouunosa. —
Mocksa: U3narensctBo FOpaiit, 2021. — 189 ¢. — (IlpodeccrnonanpHoe oopazoBanue). — ISBN 978-5-534-
13031-7. — Tekcr: anektponnsiit / DBC Fpaiit [caiir]. — URL: https://urait.ru/bcode/476413

9. XKuparkosa, K. B. OCHOBBI 3KCKypCUOHHOM JESATEIbHOCTU: YUEOHUK U MPAKTUKYM JUISI
cpenHero npodeccuonanbHoro odpasosanus / XK. B. Kuparkosa, T. B. Paccoxuna, X. @. Ouunosa. —
Mocksa: U3narensctBo FOpaiit, 2021. — 189 c. — (ITpodeccunonanbroe oopazoanue). — ISBN 978-5-534-
13031-7. — Tekcr: anekrponnsiii / DBC IOpaiit [caitr]. — URL: https://urait.ru/bcode/476413

10.  3axapona, H. A. OcHoBbsl 6e30macHOCTH B Typu3Me: yueOoHoe nocodue s CIIO / H. A.
3axapoBa. — CapatoB, MockBa: [IpodobpazoBanue, Aii [lu Ap Meaua, 2020. — 165 c. — ISBN 978-5-
4488-0487-8, 978-5-4497-0401-6. — TekcT: SIEKTPOHHBIA // DIEKTPOHHBIH pecypc HU(POBOIA
obpaszoarenbHO# cpepl CITO PROFo6pa3oBanue: [caiit]. — URL: https://profspo.ru/books/93542

11. 3axapoBa, H. A. OcHOBBI CTpaxoBaHUsl M CTATUCTHYECKOTO y4eTa B TypHu3Me: ydueOHOe
noco6ue ans CITO / H. A. 3axaposa. — Caparos, Mocksa: [IpodobpazoBanue, Aii [Tu Ap Menua, 2020.
—212 c.— ISBN 978-5-4488-0468-7, 978-5-4497-0398-9. — Tekct: 2neKTpOHHBIH // DNEKTPOHHBII pecypc

uudpoBoi o0pa3oBaTenbHOM cpenbl CIIO  PROFob6pa3oBanue: [caiiT]. — URL:
https://profspo.ru/books/93546
12. 3axapoBa, H. A. Cobmionenue Typuctckux popmansHocTeid: yuedHoe nocodue s CI10

/ H. A. 3axapoBa. — CaparoB, Mocksa: [IpodobOpa3zoBanue, Aii [Tu Ap Menua, 2020. — 219 c. — ISBN
978-5-4488-0732-9, 978-5-4497-0402-3. — TeKcT: IEKTPOHHBIN // DIEKTPOHHBIA pecypc HUuppoBOH
obpazosatensHOi cpeabl CITO PROFo6pazosanue: [caiit]. — URL: https://profspo.ru/books/93548

13.  3axaposa, H. A. Crannaprusammsi, cepTHQHUKAIS, JIUIICH3UPOBAHKE, HA30P U KOHTPOIh
B TYPHCTCKOM M FOCTMHUYHON MHAycTpuu: yueOHoe mocodbue mist CIIO / H. A. 3axaposa. — Caparos,
Mocksa: IIpodobpazoBanue, Aii [Tu Ap Meaua, 2020. — 137 ¢. — ISBN 978-5-4488-0475-5, 978-5-4497-
0399-6. — TekcT: 5eKTPOHHBIN // DIEeKTpOHHBIN pecypc HudpoBoi obpazoBatenbHOi cpeasl CIIO
PROFoo6pa3zoanue: [caiit]. — URL: https://profspo.ru/books/93551

14.  3axapoBa, H. A. VYciayru oOLIECTBEHHOr0 MUTAHUSA, SKCKYPCHOHHOE OOCIy)KHBaHUE
U pyTHe COMYyTCTBYIOLIME YCIyrH B chepe Typusma: yueOnoe nocodbue nus CIIO / H. A. 3axaposa. —
CaparoB, Mocksa: [Ipodo6pazosanue, Ait [Tn Ap Menuna, 2020. — 122 c. — ISBN 978-5-4488-0508-0,
978-5-4497-0400-9. — TekcT: 21eKTpOHHBIH // DIIEKTPOHHBIN pecypc HuppoBOi 00pa3oBaTEIHLHON CPeIbI
CIIO PROFob6pa3osanue: [caiit]. — URL: https://profspo.ru/books/93554

15.  Kpacnonéposa, }0. B. Teopernyeckas rpammaTHKa aHTJIMICKOrO s3bIKa :@ Y4eOHO-
metoaunueckoe nocodue ans CIIO / 0. B. Kpacnonépona. — Caparos: IIpodobpazosanue, 2019. — 75 c.
— ISBN 978-5-4488-0334-5. — Tekct: OIeKTpOHHBIM // DNEKTPOHHBIH pecypc UUGPOBOI
obpazoBatensHOU cpeabl CITIO PROFo6pasosanue: [caiit]. — URL: https://profspo.ru/books/86151

16.  Kysnenosa, T. C. AHIIMNCKHHA s3bIK. YCTHas pedb. [IpakTukyM: ydeOHOE TTocoome Juis
CIIO / T. C. Ky3nenoBa. — 2-¢ m3a. — Caparos, ExarepunOypr: IlpodoOpazoBanue, YpaibcKuii
denepanpabil yHUBEpcHUTeT, 2019. — 267 €. — ISBN 978-5-4488-0457-1, 978-5-7996-2846-8. — Tekcr:
ANIEKTPOHHBIN // DIEKTpOHHBIN pecypc mudpoBoi obpazoBarensHoil cpenbl CIIO PROFo6pa3oBanue:
[caiiT]. — URL: https://profspo.ru/books/87787

17.  Kynakosa, H. . TexHonorust u opranuzaiusi 5KCKypCHOHHBIX YCIyT: yueOHoe mocodue
11 cpeHero npodeccuonanbHoro oopasosanus / H. U. Kynakosa, T. B. 'anuna; non pepakuueit H. 1.
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KynakoBoii. — 2-e wu3n., uchnp. u gomn. — Mocksa: WzmarensctBo FOpaiit, 2021. — 127 c. —
(ITpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-12546-7. — Tekct: anektponnsiii // ObC IOpaiit
[caiit]. — URL.: https://urait.ru/bcode/476129

18.  Marroxuna, F0.A., DkcKypcHOHHas IeATeIbHOCTh: yaeOHoe nocobue / FO.A. MatroxuHa,
E.1O. Murynoa. — MockBa: KuoPyc, 2023. — 223 c¢. — ISBN 978-5-406-10252-7. —
URL:https://book.ru/book/944926 (nara oopamenus: 13.07.2022). — TeKCT: 2IEKTPOHHBIN.

19.  Panranoa, U. H. English for service and tourism industry = AHrmiickuii 361K B cepe
oOciyxuBaHus U Typusma: yueobnoe nocooue s CIIO / U. H. Pantanosa, K. I'. Yananga. — Capatos:
[Tpodobpazosanue, 2020. — 118 c. — ISBN 978-5-4488-0681-0. — TekcT: 37eKTPOHHBIH // DIEKTPOHHBIN

pecypc 1mdpoBoit  obOpazoBarensHOM cpeapl  CIIO  PROFo6OpaszoBanume: [caiit]. — URL:
https://profspo.ru/books/91837
20. Ponpirnna, H. FO. DTuka nemoBbIX OTHOIICHHWH: y4eOHHWK W MPAKTUKYM JIJISI CPEIHETO

npodeccuonanbHoro oopazoanus / H. 0. Poxpiruna. — Mocksa: U3parensctBo HOpaiit, 2021. — 431 c.
— (IIpoeccuonansuoe obpazoBanue). — ISBN 978-5-534-11048-7. — Tekcr: anekrponnsiii // 3bC
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/477850

21. CkoOenprpiHa, A. C. TexHosoruss u opraHu3anus HH()OPMAIMOHHO-IKCKYPCHOHHOM
JeSATEILHOCTH: YUYESOHHK IS CpeaHero npodeccuoHanbHoro oopazosanus / A. C. CkoOenbibiHa, A. I1.
[Hapyxun. — 3-e w3xd., mepepab. u gom. — MockBa: M3garensctBo HOpaiit, 2021. — 247 c¢. —
(ITpodeccuonanbuoe odpazosanue). — ISBN 978-5-534-14848-0. — Tekcr: snextponnsiii / bC Opait
[caiit]. — URL.: https://urait.ru/bcode/474140

22.  CkoOenbubiHa, A. C. Texuomorus u opranusanus HHGOPMAIMOHHO-IKCKYPCHOHHOU
NEeSTeNbHOCTH: YUEeOHHK ISl cpeHero npodeccuonanbHoro oopasopanus / A. C. CkoOenbiibiHa, A. I1.
[Hapyxun. — 3-e w3xd., mepepab. u gom. — MockBa: M3garensctBo HOpaiit, 2021. — 247 c¢. —
(ITpodeccuonanproe obpazoBanue). — ISBN 978-5-534-14848-0. — Tekcr: anexrponnsiii / DbC Opait
[caitT]. — URL: https://urait.ru/bcode/474140

23. Cob6onbarkoB, B. B. DTHka u ICUX0JI0THS JAEIOBOTO OOIICHHS : yuyeOHOE MocoOue s
cpenHero npodeccruonaibHoro oopazosanus / B. B. Cobonpaukos, H. A. Kocrenko ; mon penakiueii B.
B. Cob6onpHuKoBa. — 2-¢ u3a., mepepad. u gom. — MockBa: MznatensctBo FOpaiit, 2021. — 202 c. —
(ITpoeccronansnoe odpazobanue). — ISBN 978-5-534-06957-0. — Tekct: anexrponnslii // IBC FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/474165

24. Cononunoa, U. A. JIekcukonorust HEMEIKOro si3bika: yueoHoe mocodue qist CI10 / 1. A.
ComnommiioBa. — Capatos: IIpodobpazoanue, 2020. — 133 c. — ISBN 978-5-4488-0636-0. — Tekcrt:
AJIEKTPOHHBIN // DIIEKTPOHHBIN pecypc mudpoBoii oopazoatenbHol cpeasl CIIO PROFob6pa3zoBanue :
[caitT]. — URL: https://profspo.ru/books/91883

25. Crpenamiok, I'. C. Reise mit Vergniigen: yuebnoe nmocobue mist CI1O / I'. C. Crpenaiox,
H. H. Jlomakuna, O. B. [loragaesa. — Caparos: [Ipodobpazosanue, 2020. — 116 c. — ISBN 978-5-4488-
0685-8. — TekcT: a5eKTpOHHBIN // DIEeKTpOHHBINA pecypc LudpoBoii obpazoBarenbHOi cpeasl CIIO
PROFoo0pa3oanue: [caiit]. — URL: https://profspo.ru/books/91843

26.  Cymwmuckas, M. J. KynbprypHbelii TypusMm: yueOHOe MoOcoOHMe JUIsl CpEIHEero
npodeccronansHoro oopazosanws / M. 1. CymuHcKas. — 2-¢ u3J1., uerp. u goir. — MockBa: M3narenbcTBo
Opaiit, 2021. — 157 c. — (Ilpodeccnonansuoe odpasoanue). — ISBN 978-5-534-08314-9. — Tekcr:
anexktpouusii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472073

27.  TexHOJOTHS W OpraHU3aIMs COMPOBOXACHUS TypucToB. ObecnedeHne 0€30MaCHOCTH:
yueOHoe mocoOue ans cpeaHero mpodeccuoHanbHoro odbpaszoBanus / . M. CysopoBa [u map.];
oTBeTCcTBeHHBIN penaktop I'. M. CyBopoBa. — 2-e u3a., ucop. u jnom. — Mocksa: M3natensctBo FOpaiir,
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2021. — 195 c. — (ITlpodeccuonanpHoe oOpazoBanue). — ISBN 978-5-534-11265-8. — Tekct: aneKTpOHHBIH
// OBC Opaiit [caiit]. — URL: https://urait.ru/bcode/476082

28.  Xauwatypss, b. I'. IIpaBo: yueoHoe mocodue miis CI1O / b. I'. Xauarypsin, E. b. [llunkuna,
A. 1O. Tananuyk. — Capatos: [IpodobpazoBanue, At [Tu Op Menua, 2019. — 458 ¢. — ISBN 978-5-4486-
0552-9, 978-5-4488-0232-4. — TekcT: »ONEKTPOHHBIA // DIEKTPOHHBIA pecypc UGPOBOM
obpasosatensHol cpeabl CITIO PROFo6pazosanue: [caiit]. — URL: https://profspo.ru/books/70756

29.  Yamnaesa, JI. I'. ®panimy3ckuii s361k. BBogubIi Kype: npaktukyM it CI1O /J1. T'. Yanaesa.
— Caparos: IIpodo6pazosanne, 2020. — 152 ¢. — ISBN 978-5-4488-0621-6. — Tekct: 31eKTpOHHBIN //
DNeKTpOHHBINH pecype mudpoBoit obpazoBarenbHoil cpenbl CIIO PROFo6pa3oBanwme: [caiit]. — URL:
https://profspo.ru/books/92198

30. UYepenoBa, . C. IlpaBo: mpakTUKyM mjisg NpoQeccHuil M CHEIUaIbHOCTEH COIMaIbHO-
skoHomuueckoro npoduis / U. C. Yepenosa, E. 1. Makcumenko, H. FO. [laBbioBa. — 2-¢ u31. — CapaTos:
[IpodobpazoBanue, At [Tu Op Meaua, 2019. — 182 c. — ISBN 978-5-4486-0406-5, 978-5-4488-0218-8.
— Texkct: onexTpoHHBIA // DIeKTpoHHBIH pecypc uudpoBoir obpazoBarensHoil cpenpl CIIO
PROFo6pa3osanue: [caiit]. — URL.: https://profspo.ru/books/80330

3.2.2. JlonoJTHUTEIbHbIe HCTOYHUKHU

1. ®enepanbHblii 3ak0H 0T 24 HOsA0ps 1996 1. N 132-D3 «O6 ocHOBaxX TYpUCTCKON AEATEIbHOCTU
B Poccuiickoit denepanuny;

2. 3axon P® ot 07.02.1992 N 2300-1 (pex. ot 11.06.2021) «O 3amure npaB noTpedUTENnei»;

3. Pacnopsixenue [IpaButenscta PO ot 20.09.2019 N 2129-p (pea. ot 23.11.2020) «O06
yrBepxkaeHnn Ctpareruu pa3Butus Typusma B Poccuiickoii @eneparuu Ha niepuo 1o 2035 romay.

4. Becenora, H. }O. TexHomorust 1 opranu3anys COMPOBOKACHUS TYPHCTOB: y4eOHOE mocodue
s CI1O / H. YO. Becenosa, H. B. BanoBa, H. A. Mansmuna. — Capatos: IIpodobpazoBanue, 2018. —
61 c. — ISBN 978-5-4488-0191-4. — TekcT: SNEKTPOHHBIA // DJNEKTPOHHBIA pecypc HUPPOBOU
obpazosatensHOl cpeabl CITO PROFo6pazosanue: [caiit]. — URL: https://profspo.ru/books/74506
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
IMPOPECCHUOHAJIBHOI'O MOAYJIA

Kon u HaumeHoOBaHuE
po¢eCCHOHATBHBIX
1 OOIIMX KOMITETEHIUI,
(hopMHUpyeMBIX B paMKax

Kpurepuu onenku

MeTtoIbl OLICHKH

MOAYJIS

I[IK 3.1. ®opmupoBars | PopmMHpOBaHKE IKCKYPCUOHHBIX | DKCIIEPTHOE HAOIIOACHHUE 3a
IpyIIIbI TYpUCTOB, | TPyl B COOTBETCTBUM  C | BBIIOJIHEHHMEM pPabOT Ha
BBIIOJIHATh ~ PETUCTPALMIO | OCTYNUBIIMMH 3aKa3aMHu IIPaKTUKE

IpyIIIbI B aBapuiiHO- | DopMHUpOBaHKME YKCKYPCHUOHHBIX

CriacaTeNIbHBIX CIYX)0ax

IPyHNII C YYETOM COBMECTHBIX

HUHTEPECOB TYPHCTOB
(3KCKypCaHTOB)

[IpoBenenue MHCTPYKTaxa
KIIMCHTOB 110 IpaBuJIaM

0€30IaCHOCTH Tepell BBIXOJIOM
Ha MapuIpyT (IO BUIaM TypHu3Ma)

I[IK 3.2. ConpoBoxIaTh
TYPHCTOB npu
NPOXOXKICHUHA  MapiipyTa

(o BuAaM Typusma)

Opranuzanys  CONPOBOXKACHUS
TypUCTOB  (9KCKYPCAaHTOB) B
nporecce MIEPEBO3KH Ha
MapHIpyTe IKCKYPCHH
Opranuzanys  CONPOBOXKACHUS
TypUCTOB  (PKCKYPCAHTOB) K
00BbEeKTaM IIOKaza, oOBeKTaM
0O0IIIEeCTBEHHOTO UTAHUS,
MecTaM MPOBEACHUS KYJIbTypHO-
3PENUIIHBIX/CIOPTUBHBIX

MEpONPUATHIA, cpencTBam
pa3MeIIeHus

Opranuzanys  CONPOBOXKACHUS
TypUCTOB  (9KCKYpPCaHTOB) C
OTpaHUYCHHBIMH
BO3MOYXHOCTSIMU 3]I0OPOBbBS
Obecneuenue COOTBETCTBUS

MaplIpyTa 3KCKypCHUHU 3asBKEe Ha
HKCKYPCHOHHOE 00CITyKUBaHHUE

DkcrepTHOE HAOIIOACHHUE 3a
BBIIIOJIHCHHEM ~ pa0oOT  Ha
[IPaKTUKE

OK 01. Bsi6upats criocoOsl

peleHus 3a7a4
npodeccCuoHaNBHOM
JCSITeTbHOCTH
NPUMEHUTEITBHO K

Pa3IMYHBIM KOHTCKCTaM

Beinonuenue 3a1a4 o
0(pOpMIIEHHIO n o0paboTke
3aKa30B.

Brimonaenune pabort B
COOTBETCTBUU c

YCTAaHOBJICHHBIMHW HOPMaTHUBHO-
IMPpaBOBbBIMHU dKTaAMU

DKcrepTHOE HAOII0IeHHE 3a
BBITIOJIHEHHEM  PabOT Ha
MIPAKTUKE

OK 02.
COBPEMEHHBIE
TIOUCKA,

Y MHTEpIIpeTalun
uH(popMaluuy,

U MH(OpMaIMOHHbIE

Hcnons3oBaTth
cpencTBa
aHaImM3a

TEXHUKOU
OILIEHKU

Bnanets
KOJIMYSCTBECHHOMN
U aHaiu3a uHpopManuu
Brnaners MeTOnMKONM XpaHEHUS
U TIoucKa nHpopmanuu

DKcnepTHOe HaOII0IeHUE 3a
BBIIIOJIHEHHEM  PaboOT Ha
[IPAKTUKE
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TEXHOJIOTHUHI TUIS
BBITIOJTHEHUS 3a1a4
npodecCHOHABLHOM
JESITEJIbHOCTH
OK  03. TIlmanupomath | OCyIIECTBIAT,  PETUCTPAIUIO | DKCIEPTHOE HAOIIOACHHUE 3a
U pean30BbIBATH TPYIIIbI B aBapUifHO- | BBIIOJIHEHHEM paboOT Ha
coOCTBEHHOE cracaTtelpHbBIX  CIyk0ax 10 | MpaKTUKe
pohecCuoHaTBHOE HayYaja My TeIIeCTBUS
U JINYHOCTHOE  Pa3BUTHE,
MpeANPUHUMATEIBCKYIO
JESTENIbHOCTD B
npodeccuoHaabHOR  cdepe,
UCIIOJIb30BaTh 3HAHUS 10
(MHAHCOBOW TPAMOTHOCTH B
pa3IYHbIX AKUZHEHHBIX
CUTYaIHSIX
OK 04. O¢ddextuno | [loap3oBaThCs  TEXHUYECKUMU | DKCIEPTHOE HAOIIOIEHHUE 32
B3aUMO/ICHCTBOBATh CpPEIICTBAMHU CBSI3M: paIlMsIMH, | BBIIOJHCHHEM paboT Ha
U paboTaTh B KOJUIEKTHBE | TenedoHaMH, a TaKkXXe | MPaKTUKe
Y KOMaH]Ie CITy THUKOBBIMH
HABUTAIIMOHHBIMU CUCTEMaMHU
B3anmopeincrBoBathb co
ciyx0aMu CIIaCeHHUs
U TPYIIIIAMHA, HAXOISAIIUMUCS B
paiioHe.
Hcnons3oBats OCHOBHBIE
HeBepOaJbHbIE CHUTHAIBI  MPH

paboTe ¢ BEpTOJIETOM

OK 05. OcymecTBasaTh
YCTHYIO U IHCbMEHHYIO
KOMMYHUKAIIIO Ha
TOCYJTaQpCTBEHHOM  SI3BIKE
Poccuitckoit denepauuu ¢
y4ETOM 0COOEHHOCTEHN
COLIMAJIBHOTO

U KyJbTYPHOTO KOHTEKCTa

[TonnepxuBaTh KOMMYHHUKAIUIO
C KJIMEHTOM WJIH TPYIIION
[TonnepxuBaTh KOMMYHHUKAIUIO
c KIIMCHTaMH, OKa3bIBaTh
IOMOILlb,  KOHCYJbTHPOBAaHUE
¥ MHCTPYKTUPOBAHHUE KIMEHTOB
BO BpeMsl ITyTeLIeCTBUS
OcyniecTBIsITh KOMMYHUKAIIUH C
TypUCTaMH (3KCKYpCaHTaMM), UX
KOHCYJIbTUPOBAHHE o
MapuIpyTy KCKYPCHU

DKkcrepTHOE HAOII0IeHHE 3a
BBITIOJIHEHHEM  PabOT Ha
MIPaKTUKE

OK 07. CopgeiictBoBaTh
COXPAHEHUIO OKpY’Karolei
CpeIibl,

pecypcocOepexeHuto,

OpPUMEHSTh  3HaHUS 00
U3MEHEHUU KJIUMaTta,
OPUHLMIBL  OEepexXIMBOTO
POU3BOJICTBA, 3(PPEeKTUBHO
JIeCTBOBATH B

I{pe'S»BLI‘{a.I\/'IHBIX CUTyaluax

3HaTh 00IIME MPUHIUIIBI OXPaHBI

MPUPO/IBI
[TpumeHsTh Mepbl 6€301MacCHOCTH
BO BpeMs MIPOXOKIACHHUS
MapIpyTa.

3HaTh  OCHOBHBIE  CITOCOOBI
COOIIOIEHUS SKOJIOTHYECKON

0€30MacHOCTH Y MHUHHUMH3AIUH
HEraTHBHOTO BO3JEWUCTBUSA Ha
IpUpoay IHpU  IPOBEACHHUH
Iy TEIIECTBUI B JIECHOMN
Y TOPHON MECTHOCTH

DKcnepTHOe Ha0JI0IeHUE 3a
BBIIIOJIHEHUEM  PabOT Ha
MIPAKTUKE
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OK 09. TTonp30Barscsa

npodecCHOHATbHON
JIOKYMEHTalUen
roCyAapCTBEHHOM

Y UHOCTPAHHOM SI3BIKAX

Ha

3HaThb HOPMAaTUBHBIE
JIOKYMEHTHI,
peraaMeHTUpyoIIne

OpraHMu3alfIil0  IKCKYPCHOHHOM
JIeATEIbHOCTH

[InanrpoBaHue MEPONPUATHIA 110
MUHHUMH3ALUIN HETaTUBHOT'O
BO3/ICIICTBUS HA IPUPOAY

DKcrnepTHOE HAOIOICHHUE 32
BBITIOJIHCHUEM  paboT Ha
MPaKTUKE
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5.JIucT U3MeHeHU i U 10T0JTHEHNH, BHECEHHBIX B pa004yI0 MPOrpaMmmy

No MN3MCHCHUA, JaTa U3MCHCHU A, Ne CTpaHUIbI C ©BMCHCHUCM

BbILJIO

CTAJIO

OcHoBaHue:

IToanuce nuiia BHECIIErO0 U3BMEHEHUS
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