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IIporpamma  KoopauHamusi padoThl 1m0  peaju3aluu  3aKasa
IKCKYPCHOHHBIX yCJIyr paspaboTtaHa Ha
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npodeccuoHanbHoe o0yuenuey, denepanbHbiM 3akoHOM «OO0 oOpa3oBaHUU B
Poccuiickoit ®@eneparun» ot 29.12.2012 Ne 273-®d3, Ha ocHoBe denepanbHOrO
rocyJapCTBEHHOr0 00pa30BaTENbHOTO CTaHJApPTa IO CHEIUAIBHOCTH CPETHEro
npodeccuonanpHoro oobpaszoBanuss 43.02.16 TypusM ©W TOCTEHPHHMCTBO,
YTBEPXKIIEHHOTO TMpuKa3oM MuHHCcTepcTBa oOpa3oBaHus W Hayku Poccuiickoi
®deneparuu ot 12 nexadps 2022 1. Ne 1100.
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1 OBIIAA XAPAKTEPUCTUKA PABOUYEH ITPOT'PAMMBI

Koopaunanusi paGoTsl o peaju3anuy 3aKa3a 3IKCKYPCHOHHBIX YCJIyT

1.1. Heab u muianupyembie pe3yJbTAThl 0CBOEHH S MPOdecCHOHAIBLHOT0 MOTYJIS

B pesynbrate mzydeHus npohecCHOHAILHOTO MOAYJsS OOydYarOMIMXCsl JOJKEH OCBOUTH
OCHOBHOI BHJI AestenbHOCTH «IIpemocTaBieHrne 3KCKYpPCHOHHBIX YCIyD» U COOTBETCTBYIOIINE
eMy 00IIre KOMIIETeHIIMU U TPO()eCCHOHAIBHBIE KOMITIETCHITHHU:

1.1.1.

[TepeueHb 0OIIMX KOMIETCHIIHIA

Kon HauMenoBanue o0MX KOMIIETCH I
OK 01 Bri0upate ciocoOs! penieHus 3aaay npodeccuoHaIbHON AesTeNbHOCTH
' IIPUMEHUTEIIBHO K Pa3IMYHbIM KOHTEKCTaM
Hcnonb30BaTh COBPEMEHHBIE CPEICTBA IIOUCKA, aHATIN3a U MHTEPIPETaluu
OK 02. uHbopManuu, 1 HHPOPMALIMOHHbBIE TEXHOJIOTUH JUIs BBINOJIHEHUS 3a/1a4
poecCHOHATILHOM 1eATeIbHOCTH
[TnanupoBaTh U peaan30BbIBaTh COOCTBEHHOE MPO(ECCHOHATBHOE U IMYHOCTHOE
OK 03 pa3BUTHE, IPEANPUHUMATENILCKYIO 1eATEIBHOCTh B IPO(hecCHOHAIbHOMN cdepe,
' HCII0JIb30BaTh 3HaHUA N0 (PUHAHCOBOM IPAaMOTHOCTH B Pa3JIMYHBIX )KU3HEHHBIX
CUTYaLUsAX
OK 04. D dexTHBHO B3aUMOICHCTBOBATh U Pab0OTaTh B KOJUICKTHBE M KOMaHIE
OCyIIECTBIIATH YCTHYIO U IMCbMEHHYIO KOMMYHHUKALMIO HA TOCYJapCTBEHHOM
OK 05. si3pike Poccutickoit denepaiii ¢ yueToM 0COOCHHOCTEHM COIMaTbHOTO
U KyJIbTYPHOI'O KOHTEKCTA
CopelicTBOBaTh COXPaHEHUIO OKPYXKAIOIIEH Cpelibl, pecypcocOepexeHuIo,
OK 07. MIPUMEHSTH 3HaHUsI 00 U3MEHEHUHU KIIMMaTa, MPUHIIUIIBI OEpPEeKITUBOTO
MIPOU3BOJICTBA, 3(PPEKTUBHO NEHCTBOBATH B UPE3BBIYAIHBIX CUTYAIUSIX
OK 09 [Tonb3oBaTbes mpodeccnoHalbHOM TOKyMEHTalMeR Ha rocyJapCTBEHHOM
' U HHOCTPAHHOM SI3BIKAX
1.1.2. Ilepeuyens mpodecCHOHATIBHBIX KOMIIETEHITUH
Kon HanmenoBaHue BUAOB AeATEILHOCTH H NPO(PECCHOHANBHBIX KOMITETEHIIHI
B/ 3 IIpenocraBiieHHe SKCKYPCUOHHBIX YCIYT
IK 3.1. PopMHPOBATH IPYIIIBI TYPUCTOB, BBIIOJIHATh PETMCTPALIMIO TPYTIIIBI B aBapUMHO-
criacaTesIbHBIX CITyX)0ax
K 3.2. ConpoBok/1aTh TYPUCTOB IIPU MPOXOKICHUH MapIIpyTa (110 BUAaM Typu3Ma)

1.1.3.

B PE3YIbTAaTC OCBOCHUA HpO(I)CCCI/IOHaJIBHOFO MOAYJid O6y‘-I&IOH.[HfICSI JOJIDKCH:



Bnanets
HaBBIKAMH

- KoHcynbTHpOBaHMs KIMEHTOB 1O IpaBuiIaM OQOpPMIICHHS U MpUeMa
3aKa30B HA 3KCKYPCHOHHBIE YCIYTH

- [Tonydenus, yuéra u oopMIICHHS 3aKa30B HA IKCKYPCUU

- @opMUPOBaHUS  IKCKYPCHOHHBIX TpPyNIl B  COOTBETCTBUU  C
HOCTYNUBIIMMHU 3aKa3aMu

- [lonnepxaHust KOHTAaKTOB C TYPUCTCKUMH HH(GOPMaLlMOHHBIMU
LECHTPaMH

— Koopaunamuu paboTsl Moapa3ieieHuil Mo pealn3aluy 3aKa30B Ha
9KCKYpPCHOHHBIE YCIIyTH

- Benenus nnpopmannoHHOM 6a3bl JAHHBIX O peaJIn3yeMbIX 3aKa3ax Ha
9KCKYpPCHUOHHBIE YCIIyTH

- KonTposs peannzanuy 3aKka3oB Ha 3KCKYPCHOHHBIE YCIIyTH

- Benenus oT4ETHOCTH O pealM30BaHHBIX 3aKa3aX HAa SKCKYPCHUOHHBIE
yCIIyTH

- OmnpeneneHus W YTOYHEHHS TEMAaTUKHA HPOTPAMM SKCKYPCHOHHOTO
o0cCTyKUBaHUS

- OT10opa 1 n3y4eHust SKCKYpPCUOHHBIX 00BbEKTOB

— Ot60pa 00BeKTOB UHGPACTPYKTYPHI B COOTBETCTBUU C pa3paboTaHHON
POTPaMMO# SKCKYPCHOHHOTO 00CTYKHBAaHUS

- ®opMHUPOBaHUS MPOTPAMM IKCKYPCHOHHOTO O0CITYKUBAHHS

- @opMUPOBAaHUS HKCKYPCHOHHBIX TPYII C YYETOM COBMECTHBIX
MHTEPECOB TYPUCTOB (3KCKYpPCAHTOB)

- CocraBieHus MapuIpyTa U TEKCTa SKCKYPCUU

- OT100opa 00BEKTOB ISl TOKa3a BO BPEMs IKCKYPCHH

- OTt6opa nHPOPMAITMOHHBIX MAaTEPUAIIOB JUISI TPOBEACHUS IKCKYPCHH
- OmnpeneneHns METOAMYECKIX TIPUEMOB MTPOBEACHUS SKCKYPCHU

- O6ne3na (00x0/1a) MapuIpyTa SKCKYPCUU

- OdopmiteHHs SKCKYpPCHOHHOM TOKYMEHTaluU

- OpraHu3anuu conpoBOXICHHUS TYPUCTOB (3KCKYPCaHTOB) B IIpoLecce
NIEPEBO3KM Ha MapUIPyTe IKCKYPCHH

- Opranuzanuu conpoBOXKACHUS TYPUCTOB (IKCKYPCAHTOB) K 00BEKTaM
1oKa3a, 00beKTaM OOILECTBEHHOT O TUTaHUs, MECTaM IPOBECHUS KYJIbTYPHO-
3PENUIIHBIX/CTIOPTHBHBIX MEPOTIPUATHI, CPEICTBAM pa3MeIeHHUs

- Opranuzanuu  CONPOBOXACHUS  TYpUCTOB  (DKCKYpCaHTOB) C
OTPaHUYEHHBIMU BO3MOXXHOCTSMU 37I0POBbS

- OnepatuBHOTO HMH()OPMUPOBAHHE TYPUCTOB (IKCKYpPCAHTOB) 00
U3MEHEHHSX B ITPOrpaMMe IKCKYPCHOHHOTO 00CITYKHBaHUS

- ObecrieyueHust COOTBETCTBUS MaplIpyTa OSKCKYpCHUM 3asiBKE Ha
KCKYPCUOHHOE O0CTY>KUBaHUE

- NudopmupoBanust TypuCTOB (PKCKYpCaHTOB) O  IOCEIIAEMBIX
00BEKTax MoKaza M MHPPACTPYKTYPHI, a TAKXKE O MECTHBIX KYJIbTYPHBIX H
MIOBEJICHUYECKUX OCOOCHHOCTSIX, CBSI3aHHBIX C HAI[MOHAIBHBIMU U JIOKAJTHHBIMH
TPaIULHUIMU

- Pacckaza 00 00BEKTax 3KCKYpCHOHHOI'O IMOKa3a C INPUMEHEHUEM
TEXHUK BEACHUS IKCKYPCHI U METOJANIECKUX PEKOMEHIAINN

- WHCTpYKTHPOBAHUS TYPUCTOB (IKCKYPCAHTOB) O TIPABUIIAX TTOBECHHS
1 0€30MacHOCTH Ha MapUIpyTax dKCKypcuit

- [IpenocraBienus myTeBoit HH(GOPMAITUH 10 MAPLIPYTY SKCKYPCHH

- Kontponst 3a mepeaBMKEHHEM TYPUCTOB (IKCKYpCaHTOB) IIO
MapIIPyTy SKCKYPCHH, COOTIOACHNUEM pacIIMCaHMsI SKCKYPCHUHU




- Ocy1ecTBieHUsT KOMMYHUKAIIMA C TYpUCTaMH (IKCKypCaHTaMH), UX
KOHCYJIbTUPOBaHHUE T10 MapLIPYTy SKCKYPCUHU

- Pa3paboTku 1 TIaHUPOBaHUS MapHIpyTa (110 BUIAM TypU3Ma)

— TexHn4yeckoi MOArOTOBKU TYPUCTOB MEPE MPOX0KIEHUEM MapIIpyTa
— Cbopa u ananmza uUHPOpPMAUUU O (GHUIUKO-TeOrpapUUecKux H
COLIMATIbHO-KYJIbTYPHBIX OCOOEHHOCTSAX pailoHa wMapuipyTa (1o BHUIAM
Typu3ma)

- AHanmu3a W OLEHKH OIIACHOCTEH M PHUCKOB MPEIINO0JIaracMoro
MapIIpyTa, BKIOYasi OIEHKY MOTOJHO-KIMMATUYECKUX YCIOBUM (110 BUIAM
Typu3ma)

- CocrasiieHus moApoOHOTO MJIaHa MapIIpyTa (TI0 BUIAM TYpPH3Ma)

- [InanupoBaHus 3aMacHBIX BapUaHTOB MPOXOXKACHUS MapuipyTa (1o
BUJIaM TypuU3Ma)

- Pa3paborku obmiero miuana-rpadguka MpoxXoxkaeHUs Mapiipyrta (1o
BHJIaM TypHU3Ma)

- PazpaboTku mnaHa nEWCTBHE NMPU BO3HUKHOBEHWUW YpE3BhIUAWHON
CUTYalLlU WIK HECYACTHOM CiIy4ae B rpyIe (1o Bujam Typusma)

- Pa3pa®oTky  TaKTUYECKOTO IUIaHA MPOXOXKICHHUS TEXHHYECKH
CJIOHBIX YYaCTKOB MapiipyTa (1o BUJaM Typusma)

— Pa3paboTku 3anmacHBIX BApHAHTOB MIPOXOKICHUS MapiIpyTa (10 BU1aM
Typu3mMa)

- Pa3pa®oTky  OpraHM3allMOHHBIX, TAKTHUYECKUX W TEXHUYECKUX
JEMCTBUH 10 CHUKECHUIO U MPO(UIAKTHKE PA3IMYHBIX BHIOB OMACHOCTEH M
PHUCKOB, BKJIIOYasi BOCXOXICHHE U CIIYCK ¢ MapiIpyTa (110 BUAAM Typu3Ma)

— [InanupoBanue MecT pa3MEIIeHHUs | CHOCOOOB OpraHu3aluu
BPEMEHHBIX U CTAI[MOHAPHBIX Jlarepeil (1o BuaaM Typusma)

- ConpoBoXKJIeHUSI PETUCTPALUU TYPUCTCKMX IpPyHI U TYpPUCTOB B
TeppPUTOpPUATIBLHBIX oOpraHax MunuctepcTtBa Pocculickoit denepanuu 1o
JieJlaM TpaXXIaHCKOW OOOPOHBI, YPE3BbIYAHBIM CUTYalUsIM M JIMKBHUJIALIUU
HOCEICTBUM CTUXUIHBIX OEICTBUI MM B CITy’KOax ClIaceHUs

- ITonroToBku cHapskeHHs (M0 BUAAaM TypHU3Ma)

— Pa3paboTku CHUCKOB HEOOXOIMMOTO JUYHOTO M OOIIECTBEHHOTO
cHapsbkeHus (1o BUJaM Typus3Mma)

- [IpoBepku JTUYHOTO U OOIIECTBEHHOTO CHApSKEHUS MEpEe]l BHIXOJA0M
Ha MapupyT (10 BUAAM TypHU3Ma)

— [InanupoBaHus TUTaHHUS M TUTHEBOTO peXHMa Ha MapuipyTe (1o
BUJAM TypH3Ma)

- CocraBieHns NMOXOAHOM PACKIAOKUA NMPOAYKTOB M MEHIO IHUTaHUS,
MUTHEBOTO peXHMa C YYE€TOM MPEANOYTEHUH KIMEHTOB M ClHeuu(puku
HPUTOTOBJICHHS MUK U BOJI00OECTICUEHHUS B TOXOIHBIX YCIOBHX (110 BUJaM
Typu3Ma)

- [IpoBeneHuss MHCTpPYKTa)ka KJIMEHTOB IO IpaBWiiaM O€30MacHOCTU
nepes BBIXOJIOM Ha MapIpyT (110 BUJaM TypU3Ma)

— [InannpoBaHus CBA3M Ha MapLIPyTE, IPOBEPKA UCIIPABHOCTH CPEICTB
CBSI3U

- ObecrieueHus CBSI3U MEX/1y SKUIIaKaMU TPAHCIIOPTHBIX CPEJICTB

- [InanupoBaHuss MepoONpUATHH MO MHUHHMHU3ALMUMU HEraTUBHOIO
BO3/JCICTBUS HA IPUPOAY




- IIpoBeneHuss MHCTpYKTa)ka KIMEHTOB O BO3MOXHBIX ONACHOCTSX W
pHCKax, MpaBUJax IOBEAEHUS W O€30MacCHOCTH BO BpEMsI MPOXOXKICHHS
MapuipyTa (1o BUJIaM TypH3Ma)

- JIunupoBaHMs UM 3aMbIKaHMs TPYIIBI HA BCEX dTamnax Mapuipyra (Ha
BOCXOXJICHUSX U CIIyCKax, Ha TOJX0/1aX K MapIIPyTaM U OTXOJaX OT HUX) (T10
BHJIaM TypHU3Ma)

- HanaxuBaHus mnepenpaB uepe3 TOpHbIE PEKH, BKIIOYas BbIOOD
TAaKTUKH, TEXHUKU JBW)KEHUS U CIIOCOOOB OpraHW3allMd CTPaxXOBKH Ha
nepenpasax

- JIugupoBaHHUs M CTPaxXOBKU KJIMEHTA WIM TPYMNIbl HA TEXHUYECKH
CJIO’KHBIX MJTM OMACHBIX YYacTKax MapuipyTa (1o BUIaM Typr3Ma)

- Cunxponuzaiuu Tpe0iav, KOMaHAbl M WX TNPUMEHEHUS MpU
IPOXOXKJICHUN MaplIpyTa

- VYnopaBiaeHus CyIHOM B IpPENATCTBUSAX C BEPTUKAIbHBIMH U
TOPU30HTAJIBHBIMU LUPKYJSALUAMY, IyJbCAllUsIMM IIOTOKA, COOSMHU CTpPYH,
BaJIAMU M JPYTUMHU HEYTOPSIOYCHHBIMHI TEYCHUSIMHU

- VYnpaBieHus: BRIOPAaHHBIMH ISl TIPOXOKICHUSI CPEICTBAMHU CILIaBa:
OaiiapkaMu, KaTamapaHamu, padramu

- PemoHTa cCHapsKEeHUs B clIydae ero noBpex1eHus (1o BuaaM Typu3Ma)
- [InanupoBaHMs ¥ IOMOIIM B OpraHU3aliy KOPMIICHUS Jiolaiei

— YucTKH U ceqJIOBKH JIOIIaie

- O1LeHKH COCTOSIHUSA JIOIIAAM MIEePe] BBIXOI0M Ha MapIIPyT

- VYxopxa 3a J101maibto

- OcmoTpa nomaeld 1 yxo/ 3a JIOMaAbMH Ha MapIIpyTe

- Peructpanuu rpynnsl B aBapuiiHO-criacaTelbHbIX ClIy:k0ax 10 Hayalia
MyTeuecTBus (10 BUAAM TypU3Ma)

- OpraHu3anuy ¥ pyKoBOJACTBA IPOBEIEHUEM [TOMCKOBO-CIIacaTeIbHbIX
MEpOTPHUATHI CBOMMH CHJIAMHU C MCIIOJIb30BaHUEM IOJPYYHBIX CPEICTB (IO
BUJAM TypH3Ma)

- Bb13oBa momomn npu BO3HUKHOBEHMH AaBApUMHOM CHUTyalluu WIH
HECYaCTHOM citydae (110 BUJaM Typu3Ma)

- [TmaHupoBaHMs TPAHCIIOPTHOTO OOECIIEYEHUST MapIIpyTa: MOABE3] K
Hayaly  MapupyTa, OTbEe3q C  MecTa  OKOHYaHMs  MapuipyTa,
BHYTPUMAaPIIPYTHBIE TIEPEE3/IbI, aBTOCOIIPOBOXK/ICHHE

- KoMMyHMKaum 1 B3auMOJEHCTBHS cO CITy>K00i criaceHus U APYyTUMHU
rpyIIaMu, HaXOSIUMHUCS B paiioHe (110 BUIaM TypU3Ma)

- Opranuzanuu M MPOBEJIEHUS IOMCKOBO-CIAcaTeNbHBIX padoT (1o
BUJAM TypH3Ma)

- Opranuzanuu TpaHCIIOPTUPOBKHU MOCTPAAABIIETO

- OpraHu3anuyu aBapuiHbIX OMBYaKOB

- OBakyalMy NOCTPaJaBIIUX

Ymers

- [IpenocraBiaTe KIMEHTaM MEPBUYHYIO MH(OpMAIUIO MO BOIpPOCaM
peann3alnuy SKCKYPCUOHHBIX yCIyT

- IIpyHMMaTh 3aKa3bl HA SKCKYPCHOHHBIE yCIyTU

- IIpoBepsaTs mpaBWIBHOCTE O(GOPMIICHHUSI 3aKa3a Ha SKCKYPCHOHHBIE
yCIyTH

- PeructpupoBate M  pemakTHpoBaTh JaHHbIE O 3akKa3ax Ha
HKCKYPCHOHHBIE YCIYTU U YCIOBHSIX UX BBIIIOJHEHUS

— Hcnosib30BaTh CUCTEMY IEKTPOHHBIX YTEBOK




- BBISBISITE MOTPEOHOCTH W TPEIMOYTCHHUS TYPUCTOB (PKCKYpPCAHTOB)
Hcnonb30BaTh  TEXHOJNOTHMHM KOMITBIOTEpHOW 00pabOTKM 3aKka3oB  Ha
9KCKYpPCHUOHHBIE YCIIyTH

- PaboTath ¢ JOKyMEHTaMu, COCTaBIATh OTYETHI 110 UTOTaM pean3aliu
3aKa30B HA 3KCKYPCHOHHBIE YCIYTH

- Opranu3oBbIBaTh JEATENBHOCTh [0 XpaHEHHIO H  00paboTke
HEPCOHAIBHBIX JaHHBIX

- Hcnonb30BaTe TEXHOJIOIMH KOMIIBIOTEPHOM 0OpabOTKM 3aKa30B Ha
HKCKYPCHUOHHBIE YCIIYTH

- PaboTath ¢ TOKyMEHTaMu, COCTABIATh OTYETHI IO UTOTAM peaTu3aliu
3aKa30B Ha 9KCKYPCHUOHHBIE YCIYTH

- OpraHu3oBbIBaTh  JE€SATENBHOCTh 110 XpaHEHHI0 M 00paloTke
HEPCOHAIBHBIX JaHHBIX

- [IpoBOIUTH OLIEHKY COCTOSIHUS PhIHKA SKCKYPCUOHHBIX YCIIyT

- OpraHu30BbIBaTh KOHTPOJIb HA PA3HbIX ATAIaxX pa3padOTKU MPOrpaMm
KCKYPCUOHHOTO 00CITyKHBaHUS

- KoppekTupoBarh mporpaMmbl 3KCKYPCHOHHOTO OOCTYXHBAHHS C
Y4eTOM M3MEHEHUs YCIOBUH UX pealn3aluu

- Onpenensate HEOOXOAUMOCTh HCIOJIb30BaHUS TEXHUUYECKUX CPEICTB
JUTS pa3paboOTKH MPOrpaMM SKCKYPCHOHHOTO 0OCTYKHBAHUS

- CocTaBisTh MPOrpaMMbl SKCKYPCHOHHOTO 00CTYKHBAHUS

- OpraHu3oBbIBaTh  B3aUMOJICHCTBHE C  TNPEANPHHAMATEISIMH U
OpraHu3alUsIMH, NPEAOCTABISIONIMMUA  YCIIyTH o nporpamMmme
9KCKYPCHOHHOT'0 00CITy>KMBaHUS

- BbpoHupoBaTh, KOPPEKTUPOBATh M COINPOBOXKAATH 3aKa3bl HA YCIYTH,
BXOJSIIIIUE B IPOTPaMMY IKCKYPCHOHHOTO 0OCITYKUBaHUS

- OdopmiATh  JOKYMEHTAIlMI0 K TpPOTrpaMMaM  3KCKYypCHOHHOTO
00CTyKUBaHUS

- CoOupate u o0OpabaTbiBaTh OT3BIBBI TYpPUCTOB (3KCKYpPCAHTOB),
(GopMHPOBATH OTYETHI IO PEATHMIOBAHHBIM YKCKYPCHOHHBIM TIPOTpaMMaM

- BponupoBaH#e TpaHCIOPTHBIX YCIYT IJIsi OPTaHU3AIMH YKCKYPCHHA

- Opranu3zanys DUTaHus TYpPUCTOB (3KCKYPCaHTOB)

- Opranu3zanys noceneHus: 00beKTOB SKCKYPCHOHHOTO MOKa3a

- ObecnieueHne KCKypcoBOJOB (TWI0B) MH(OpMaLueil o mMapipyTrax
DKCKYpCHH

- OmnpenensaTe TEMY U COCTABISATh MAaPIIPYT SKCKYPCUU

- Hcnonp30BaTh METOMYECKHE IPUEMBI, (HOPMBI H METOIBI TIPOBEICHHSI
JKCKYypCUH

- CocTaBisTh METOJMUECKYIO pa3pabOTKy 3KCKYpPCUU

- CocTaBisATh  TEXHOJOTMYECKYIO KapTy OKCKYpCHHM U  HUHYIO
AKCKYPCHUOHHYIO TOKYMEHTAIUIO

- Hcnonp30BaTh TEXHUYECKHE CPEACTBA U TEXHOJIOTHH TPH pa3paboTKe
JKCKypCH

- VYcraHaBIMBaTh KOHTaKT C TypUCTaMu  (IKCKypCaHTaMH) H
yIep>KUBaTh UX BHUMaHHUE

- [IpuMeHATh TEXHUKY MYOJUYHBIX BBICTYIUICHUH

- [IpuMeHsATh HAaBBIKM SKCKYPCHOHHOTO pacckas3a, JKCKYPCHOHHOTO
1oKa3a M IEMOHCTPAIIUU SKCIIOHATOB

- [TpuMeHsATHh METOIUYECKHE TPUEMBI M METOJbI, COOTBETCTBYIOIIHE
IporpaMMe SKCKYPCHOHHOT'O 00CITyKUBaHUS




- O6ecneunBaTh COOJIOICHUE MApIIPYTa U PACUCAHUS SKCKYPCUU

- KoppektupoBarh MapmipyT M coAepKaHHE SKCKYpCHH B cllydae
HACTYTUICHUS HENPEIBUICHHBIX 00CTOSTEIbCTB

— Hcnonp30BaTh TEXHUYECKUE CPEACTBA IIPU MPOBEACHUN IKCKYPCHI

— Paspemath KOH(IMKTHBIE CHUTyallMH, BOSHHKAIOIIME HAa MapIIpyTax
AKCKYpCHUIA

- Pa3pabarbiBaTh TUTaHBI JIEWCTBHI MPU BO3HUKHOBEHHH aBapUHHOMN
CUTYalll{ WIM HECYACTHOM CIIy4yae B IpyIIe

- [IpuMeHsITh METOAMYECKHE IPHUEMBI, COOTBETCTBYIOLIUE MApLIPYTY
IKCKYpCHUU

— KoppektupoBare  mporpamMmy — OOCIy)XHBaHUS 1O  MapIIPyTy
9KCKYpCMM € y4eTOM HWHAMBHAYAJIbHBIX MOTPEOHOCTEH  TYypHUCTOB
(9KCKypCaHTOB)

— Hcnonp30BaTh TEXHUUYECKUE CPEACTBA IIPU COIIPOBOXKIEHUU TYPUCTOB
(9KCKYpCaHTOB) MO MAPIIPYTY IKCKYPCUH

— Opranu3oBbIBaTh ~ B3aUMOJICHCTBHUE C  MPABOOXPAHUTEIbHBIMU
OpraHaMHy U CIiacaTesIbHbIMU CITy>K0aMU IIPU BOSHUKHOBEHUHU YPE3BBIYAIHBIX
cUTyauuin

— [InanupoBaTh U COCTABIATH IJIAH MapuIpyTa (Mo BUAAM TypU3Ma)

— AHanu3upoBaTh U OLIEHUBATH (U3HUKO-TeorpaduyecKkue 0COOEHHOCTH
paiioHa (110 BUJaM TypHu3Ma)

- AHanu3upoBaTh U OLIEHUBATH NOTEHIMAIbHBIE ONTACHOCTU U PUCKH (TI0
BUJIaM TypuU3Ma)

- AHanu3upoBaTh U OLIEHWBATH COLUAIBHO-KYJbTYPHBIE OCOOEHHOCTHU
(Mo BuAaM Typusma)

— AHanu3upoBaTh M OIEHUBATh OCOOCHHOCTH COCTaBa TPyMIbI (IO,
BO3PACT, YPOBEHb (PU3NYECKOH M TEXHHYECKOW MOJATrOTOBICHHOCTH) (IO
BUJIaM TypHU3Ma)

- AHanu3upoBaTh U OLIEHHBATh TEXHUYECKHE OCOOCHHOCTU MaplipyTa
(ob1mast mpOTAKEHHOCTh, TEXHUYECKAs CJI0KHOCTh, YPOBEHb ABTOHOMHOCTH)
(1o BUJIaM TypHU3Ma)

- CocTaBnATh KpaTKOCPOUYHBIE JTOKAJIBHBIE IPOrHO3bI TOTObI HA OCHOBE
aHaJIM3a JIOCTYMHBIX METEOpPOJIOTUYECKUX JaHHBIX H  COOCTBEHHBIX
HaOI0IeHui 3a MOro/10i (TI0 BUAM TypH3Ma)

- [IpoBomuTh TOAOOP M  MOATOTOBKY  JIMYHOTO, TPYHIIOBOTO
CTPaxOBOYHOI'O U CHEHUAIBHOIO TYPUCTCKOTO CHApSKEHHUSI C Y4ETOM
creun UKy IpearnonaraeMoro MapupyTa (1o BuaaM Typusma)

— KaraTbcsl Ha TOpHBIX JIBDKAX WJIX CHOYOOp/e MO HENOJrOTOBICHHBIM
TOPHBIM CKJIOHAM B JIFOOBIX CHEXHBIX YCIOBHSIX

- [lepenBuratbcsi M JAUAUPOBATH HA TOPHOM pelbede THO0BIX BHI0B
(TpaBSHUCTBIX UM OCBIIIHBIX CKJIOHAaX, CKaJbHOM, JI€IOBO-CHEKHOM U
KOMOWHHPOBAHHOM peJibede)

- OpraHu3oBbIBaTh ABM)KEHHE U 00ECTIEUMBATH CTPAXOBKY KJIMEHTA WIIH
Ipynnbel Ha TOPHOM peibede J0ObIX BUAOB (TPAaBSIHUCTBIX W OCBITHBIX
CKJIOHAX, CKaJIbHOM, JIEZIOBO-CHE)KHOM U KOMOMHHPOBAHHOM pelnbede)

- [TepenBuraThCs MO 3aKPHITHIM JISTHUKAM

- Ilonp30BaTbcs TEXHUYECKMMH IPHEMaMH CIIACEHUS U3 JIETOBBIX
TPEUIHH

- [lepenpaBisiThcsi depe3 TOPHBIE DPEKH, BKIIOYas BHIOOP TaKTUKH,
TEXHUKHU JBHXKEHHS U CIIOCOOOB OpraHU3allMK CTPAXOBKH Ha Iepernpanax




- OO6yuath TpeOKOBOM TEXHUKE: MPSAMON M 0OpaTHBIN IPeOKH, TyroBbIC
npsIMOM M OOpaTHBIM TPeOKH, OJUHOYHOE WM TapalielbHOE MPUTSHKCHUE,
Oe30mopHasi MPOBOJIKA BeCa, MOIPYIUBAHUE

- OOy4ath TOPMOXKEHHUIO CyJIHA IIPU MOMOIIM Becel, KaMHEW B pyclie,
OEeperoBbIX BHICTYIIOB U CTPYKTYPBHI ITOTOKA

— Opranu3oBbIBaTh pa3IndHbIE BUJIbI CTPAXOBOK Ha BOJE

- OpueHTUpOBaTHCS B JIECHOW U TOPHON MECTHOCTH

— OpueHTHPOBATECS C HCHOJIB30BAHWEM TOMOrpadUUEcKuX KapT H
KoMIiaca

- OpuentupoBatbces 6€3 NpUMEHEHUs KapT U KoMIaca

— [Tonp30BaTbCs CIIYTHUKOBBIMM HABUTAIIMOHHBIMU CHUCTEMAMHU

— OpueHTUPOBATHCS B CIIOKHBIX MOTOJHBIX YCIOBHUSX U MPHU ILJIOXOH
BUJIUMOCTHU

- ['oTOBUTH MHUIILY B MMOJIEBBIX YCIOBUAX

- BzaumoneiictBoBath CcO  chmyk0amMM  cHaceHWsl W TpYyMIaMH,
HaXOJSALIMMHUCS B paliOHE

- Hcnonws3oBath OCHOBHBIE HEBEpOadbHBIE CUTHAIBI MpPU paboTe C
BEPTOJIETOM

— [IpoBoauTh MOMCKOBO-CHacaTeIbHbIe PAOOTHI C HCHOJIB30BAHUEM
MOJIPYYHBIX CPEICTB

— [IpoBoANTH MOMCKOBO-CHACATENbHBIE PA0OTHI B JaBUHAX CHJIAMHU
OJIHOTO M HECKOJIbKUX YEJIOBEK

- PaboTath c JJaBUHHBIMU JaTYMKAMH TIPU TOUCKE OHOTO U HECKOIBKUX
MOCTPAJAABIINUX

— 30HAMPOBATH CHEXKHBIN CKJIOH CUJIAMU OJTHOTO U HECKOJIBKHUX YEJIOBEK
IIPU [TOMCKE OJJHOTO U HECKOJIbKMX MOCTPaJaBIINX

- Oxka3bIBaTh NEPBYIO MOMOIIb B IOJEBBIX YCIOBUIX

- TpancnopTupoBaTh MOCTPAAABILErO C HCIOJIB30BAHUEM IOAPYUYHBIX
CPEICTB

— Opranu3oBbIBaTh aBapuiHBIE OMBYaKH

- PemoHTHpOBATH BCE BUIBI CHAPSHKCHUS

- OO0cmyX1BaTh TPAHCIIOPTHBIE CPEACTBA, ONPEIENATh HEUCIPABHOCTH
Y IPOBOJIUTh MEJIKHM PEMOHT

3Harh - 3akOHBl W UWHBIE HOpPMATHUBHBIE TMpaBOBble aKThl Poccuiickoit
Qenepann 1 cyobekta Poccuiickoit ®enepanuu B cdepe Typusma u
HKCKYPCHOHHOTIO JieJia

- Ocob6ennoctu cyobekra Poccuiickoit denepanuu (reorpaduyeckue,
UCTOPUKO-KYJIbTYPHBIE, JKOHOMHUYECKHE U TYPHCTCKHUE)

- JlokanpHBIE HOpPMATHBHBIE aKThl OPTaHU3ALNH, PETIIAMEHTHPYIOIIUE
OCYIIECTBJIEHUE 3KCKYPCUOHHOMN AESITETbHOCTU

- @OYHKIMM CTPYKTYPHBIX [TOIPA3EIEHUN IKCKYPCHOHHOTO OI0pO

— OCHOBBI JIETONPOU3BOJICTBA

- TpeboBanust k 0hOpPMIIEHUIO U YUETY 3aKa30B Ha IKCKYPCUU

- [Mopsimok KOHTpPOJISI TPOXOXKIEHHUS ¥ BBINOJHEHHWS 3aKa30B Ha
HKCKYpPCUH

- CrpykTypa u coctaB MHGOpMAIMHU, COAepKalleiics B AIEKTPOHHON
yTEBKE

- TexHonorus KOMIbIOTEpHONH 00pabOTKU 3aKa30B HAa HIKCKYPCHH

- WHocTpaHHBIN sA3BIK B 00beMe, HEOOXOAMMOM Il KOHCYJIbTUPOBAHUS
TYPUCTOB 1O 0OPOPMIICHHUIO 3aKa30B HA SKCKYPCUOHHbIE YCIYTH
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- DTHKa MEXKYJIBTYPHOTO U JIEJIOBOTO OOIIEHUS

- TypucTckuii MOTeHIIMA HACEICHHOTO MMyHKTa (paioHa)

- Teopernueckrne 0CHOBBI SKCKYPCUOHHOM 1€ATEIbHOCTH

- DTUKA U KyJIbTypa MEXIJIMYHOCTHOTO OOIIEHUS

- [IpaBuna oka3aHusi MepBoil momoiy U obdecredeHus: 6e30MacHOCTH,
MOPSIIOK JIEUCTBUM B YpE3BbIYAHON CUTYyalluU
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2.1. O6bem yueOHO¥ auCIy

2. CTPYKTYPA U COAEPKAHUE ITPOPECCHOHAJIBHOI'O MOAYJIA

HUITMHBI U BUAbI Y4eOHOIi padoThl

Buj yuednoii paGoTsi Obvem
6 uacax

O0bem oOpa3oBaTeIbHOI MPOrpaMMbl JMCHUTIHHBI 54

BT. 4.:

TeopeTndeckoe oOyueHue 2

MPaKTHYCCKUE 3aHATUSL 4

CamocTrosiTensHas paboTa 00yyaromerocs 46

IIpome:xxyTouHasl aTTECTALUSA 2

2.2. TemaTH4eCcKHUii JIAH U coJiep:kaHue NpodeccuoHaIbLHOro moay.as (IM)

HaumenoBanue pa3jaeiio
U TeM NpPo(ecCHOHAIBLHOI0
moayas (IIM),
MEXIMCUUIIHHAPHBIX KYPCOB
(MAK)

Conep:xanue y4eOHOro MarepuaJa,
JadopaTopHbie padoThl H MPAKTHYECKHE 3aAHATHS, CAMOCTOAITE/IbHAS y4eOHasA
paboTa o0yuaommnxcs, KypcoBasi padora (IpoeKr)

O0beM, akaja. 4./ B
TOM 4yucJjae B popme
NMPAaKTHYECKOM
MOJATOTOBKH, AKA/l. 4.

Koopaunauusi padoThl 0 peajin3aluy 3aKa3a IKCKYPCHOHHBIX YCJIYT

Opranu3zanus KOHTPOJIA
KayecTBa 00CITy)KHUBaHUS

Jlexknusa.

Opranuzanys KOHTPOJISI KauecTBa 00CTy>KUBaHUS
[TonsiTHE M CyIIHOCTB cepBHCa

Mopenb kauecTBa YCIyTrd B 9KCKYPCHOHHOM OI0pO
KauecTBo 00cTy’KMBaHUS U yCIYT B OKCKYPCHOHHOM OIOPO

CamocrosiTeibHAs padoTa 00yyalomMXCcs
CymHOCTh U pOJIb KauecTBa

[Ipouecc ynpaBiieHUs KAYECTBOM

DOBooLUs paboT M0 YIPABJICHUIO KaYeCTBOM
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Hamnpasnenus KOHTpouIs KayecTBa
CymHocTh 1 He00X0AMMOCTh OPraHU3aLMK KOHTPOJISI KauecTBa yCIyr

IIpakTHYeckoe 3aHATHE.
Pa3paboTka KOHTpOJIs KauecTBa 00CTYKUBAHUS BO BpeMs TPOXOKACHUS MapIIpyTa

CamocrosiTeibHas padoTa 00y4yaroImMXcs

Opranu3zanys KOHTPOJISI KauecTBa.

Omnpenenenue npoO1eM KOHTPOJIS KauecTBa yCIyT
CocraBiieHHE KOMIUIEKCHON CUCTEMbI MEHE/DKMEHTA KauecTBa

Tema 2.2. CymHOCTh 3KCKYpPCHH

Jlekums. CylHOCTb 9KCKYpPCHH

ITonsarue sxkckypeun. [Ipusnaku sxckypeun. Knaccudukanus sxckypeuit. OCHOBHBIE
¢bynkImn 3KcKypenu. [IpaBuiia opraHu3ayy TypUCTCKUX MOE310K, KOHTPOJIb
oka3anus yciyr. [IpaBuia npoBeeHNsI HHCTPYKTaKa TYPUCTCKOM IPYIIIIBI.

CamocrosiTesibHast padoTa 00yyaromuxcst

[IpaBuia TexHUKHN 0€30MAaCHOCTH MPU OPTaHU3AIMH TYPUCTCKOMN MOE3/IKH, IKCKYPCUH
158 TypI/ICTCKOFO I1oxozaa. CTaHIlapTI)I KadyeCTBa TypI/ICTCKOFO U TOCTUHUYHOI'O
oOciyxuBanus. [IpaBusa noseaeHus TypUCTOB MPHU MOJIB30BAHUU PA3IUYHBIMU

BUJaMH TPAHCIIOPTA. HpaBI/ma COCTaABJICHHUA OTYCTOB 11O UTOI'aM TypHCTCKOI;'I IIOC3IKH.

Tema 2.3. OneHka KkauecTsa
o0cy)KUBaHUS

CamocrosiTeibHas padoTa 00y4aOIMXCs

TeOpeTI/I‘leCKI/IC ACIICKTBI OIICHKH Ka4CCTBa O6CJ'Iy>KI/IBaHI/IH OKCKYPCHUOHHBIX YCIIYT
OcHOBHBIE MCETOJbI OIICHKHN Ka4yCCTBa 06CJ'IY)KI/IBaHI/I$I

CamocrosiTeibHas padoTa 00y4aOIMXCs
OcobenHoctu o0ecneyeHrs KauecTBa 3KCKYPCUOHHBIX YCIIyT
CucTema OLIeHKH KayecTBa 00CITYKMUBaHUS IPU NPEIOCTABICHUH SKCKYPCHOHHBIX

yCIIyT
@opMBI M METO]IbI OLICHKH Ka4€CTBA SKCKYPCUOHHBIX YCIYyT

IIpakTHyeckoe 3aHsATHE

ITpoBenenue oneHkH 3(h(HEeKTUBHOCTH MPETOCTABISIEMbIX SKCKYPCHOHHBIX YCIYT
CocraBieHne XapaKTePUCTUKN IKCKYPCHOHHOTO OIOpO

Omnpenenenue nokaszarenei KauecTBa 00CIyKUBaHUS MIPU MPEJOCTaBICHUH
9KCKYPCHOHHBIX YCIyT
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Tema 2.4. MeToauka
MIPOBEJICHUS SKCKYPCHI

CamocrosiTeibHas padoTa 00y4yaromMXcs

Opranuzanus 3KCKypCHOHHOTO TIoKa3a. [Ipuémsl opranu3anyu S5KCKypCHOHHOTO
nokasa. Opranu3zanus 3KCKypcHOHHOTO pacckasa. [Ipuémsl opranuzanun
9KCKYPCHOHHOTO pacckasza. Opranusanus SKCKYPCHOHHOTO OOIIEHUS C pa3HBIMU
IpynIamMu 3KCKYpCaHTOB.

10

CamocrosiTesibHAsi padoTa 00y4arOIMXCst

OcCHOBBI OpraHU3alUU SKCKYPCUOHHOM ACSATENbHOCTU. TpeOOBaHMs K OpraHU3alNH U
cnenr(rKa CIOPTUBHO-TYPUCTCKHUX TTOXOA0B Pa3IMYHON KaTETOPUH CIOKHOCTH.
I/IHCprKLII/II/I 10 TEXHUKE 0€30I1aCHOCTH IIpu OpraHru3al S5KCKYPCUOHHBIX IMOC3/10K U

II0XO10B.

10

CamocrosiTe/ibHasi padoTa 00yualouuxcst
Iloozomosums coobwenue na memy:

Oxckypcuonnoe oeno 6 konye XVIII — nauane XX 6
Oxckypcuonnoe oocnyxrcusanue 6 20-30-e 2e. XX 6
Oxckypcuonnoe oocnyxrcusanue 6 50-80-e 2e. XX 6
Oxckypcuonnoe deno 6 konye XX — nauane XXI 66

Hcmopuﬂ 603HUKHOBCHU M)y3€e€e6

Cogpemennvie npod.iemul IKCKYPCUOHHOU OesimeNbHOCU

HpOMe)KyTO‘-IHaﬂ arrecranmusd

Bcero uacos

54
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3. YCJOBUSA PEAJIN3AIIMM YYEBHOM JUCHUILIVHBI

3.1. Jluis1 peajM3anuyu NporpaMMsl NpogecCHOHATbHOI0 MOAYJISA J0/KHbI ObITH
NpeAyCMOTPEHbI ClIeAyIolue creluaabHble MOMeeHHs:

Kabunersl «MeHePKMEHTa U yIpaBieHUs epcoHanoM»; «OCHOB MapKeTUHray; « Opranusanuu
NESTEIbHOCTH COTPYAHUKOB 3KCKYPCHOHHOI'O OIOpO», OCHAIEHHble B COOTBeTcTBUM C I. 6.1.2.1
IIPUMEPHOI 00pa30BaTENbHOM IPOrpaMMBI 110 CIIELUATIBHOCTH.

OcHameHHble 0a3bl MPAKTHKH B COOTBETCTBMM ¢ 1 6.1.2.5 mpumepHOil 00pa3oBaTenbHOU
IIPOrPaMMBbI 110 CHELMATIBHOCTH.

3.2. Uu¢popmanmoHHOe o0ecniedeHre peajn3aluu NporpaMmbl

Jis peanuzanuu nporpamMMmbl 0MOaMOTeuHBIH (GOHA 00pa3oBaTENbHONW OpraHM3alMU JIO0JIKEH
UMETh I[eYaTHble W/WIM  DJIEKTPOHHbIE oOpa3oBaresibHble UM HMH(GOpPMALMOHHBIE  PECypChl
JUI UCHOJb30BaHUS B oOpa3oBaresnbHOM mnpouecce. Ilpu ¢opmupoBanun 6ubnuoreynoro ¢oxa
00pa3oBaTeNbHON OpraHM3allMi BBIOMpAETCSs HE MEHEe OJHOIO H3JaHMs W3 IEPEUUCICHHBIX HHUXKE
NeYaTHBIX U3/1aHUH U (UJIM) SJIEKTPOHHBIX U31aHUI B Ka4eCTBE OCHOBHOI'O, IIPU 3TOM CIIMCOK MOKET ObITh
JIOTIOJIHEH HOBBIMU U3JJaHUSIMHU.

3.2.1. OcHOBHBbIE NTEYaTHBIE H JIEKTPOHHbIE U3TAHUS

1. Amnocoa, T. I'. Texunomoruu kompopra: yaednoe mocobue mis CI1O / T. I'. Anocora, XK.
TanueB. — 2-e wu3a. — CapatoB, ExarepunOypr: IIpodoOpazoBanue, Ypaibckuii ¢enepanbHbIil
yauBepeuteT, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekct: 31meKTpOHHBIH //
DNeKTpOoHHBINH pecype mudpoBoit obpazosatensHoil cpensl CIIO PROFo6pasoBanue: [caiit]. — URL:
https://profspo.ru/books/87883

2. bamoxk, H. A. DxckypcoBeaenue: yuedHoe mocodue st cpeaHero npogeccuoHaIbHOTo
obpazoBanus / H. A. bamok. — 3-¢ m3., mepepad. u gom. — Mocksa: M3narenscrBo FOpaiit, 2021. — 237
c. — (Ilpodeccuonanproe obpazoBanue). — ISBN 978-5-534-12455-2. — Tekct: anekrponHsbiid / IBC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/476636

3. bamok, H. A. DkckypcoBeneHue: yuebHoe 1ocodue i CpeaHero npodeccCuoHaIbHOIo
obpazoBanus / H. A. Bamiok. — 3-e u3na., nepepad. u non. — Mocksa: M3narensctBo IOpaiit, 2021. — 237
c. — (ITpodpeccuonansHoe obpazoBanue). — ISBN 978-5-534-12455-2. — Tekcr: anekrponnslii / IbC
FOpaiit [caiit]. — URL: https://urait.ru/bcode/476636

4. INapenckux, JI. B. Hemenxuit si3pik: BBOIHBIN Kypc = Deutsch: Vorkurs: nmpakTukym s
CIIO / JI. B. I'apenckux, U. T. [lemkuna. — 2-e u3a. — Caparos: [IpodobpazoBanue, 2021. — 104 c. —
ISBN 978-5-4488-1119-7. — Tekct: 251eKTpOHHBIH // DIEKTPOHHBIH pecypc MUPPOBOi 00pazoBaTeIbHOM
cpennl CITO PROFo6pa3zosanue: [caiit]. — URL: https://profspo.ru/books/104910

5. I'araymmna, C.1O., IlpemocraBneHue -SKCKypCHOHHBIX yciyr: yuebnuk / C.IO.
I'ataymiuna, A.b. Koconanos, 1.1O. Kymnapea. — Mocksa: KuoPyc, 2021. — 236 c¢. — ISBN 978-5-
406-07901-0. — URL:https://book.ru/book/938395 (mata oOpamenus: 13.07.2022). — Tekcr:
JJIEKTPOHHBIN.

6. XKupatkona, K. B. OCHOBBI SKCKYpPCHOHHOW JIEATETBHOCTH: YUYEOHUK U NMPAKTHKYM JUIs
cpennero npodeccuonanbHoro oopazosanus / XK. B. XKuparkora, T. B. Paccoxuna, X. ®@. OunnoBa. —
Mockga: M3narensctBo FOpaiit, 2021. — 189 ¢. — (ITpodeccronanpHoe oOpazoBanue). — ISBN 978-5-534-
13031-7. — Tekcr: anextponusiit / DBC FOpaiit [caitr]. — URL: https://urait.ru/bcode/476413
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7. Kuparkosa, XK. B. OCHOBBI 5KCKYPCHOHHOM NEATETbHOCTH: YYCOHUK U MPAKTUKYM JUIS
cpennero npodeccuoHanbHoro oopazosanus / XK. B. XKuparkora, T. B. Paccoxuna, X. ®@. OunnoBa. —
Mocksa: U3parenbctBo FOpaiit, 2021. — 189 c. — (ITpodeccunonanbroe oopazoanue). — ISBN 978-5-534-
13031-7. — Tekcr: anexrponnsiii / DBC IOpaiit [caitr]. — URL: https://urait.ru/bcode/476413

8. KupatkoBa, XK. B. OCHOBBI 3KCKYpCHOHHOH JEATEIHHOCTH: YUCOHUK M MPAKTUKYM JIJIs
cpenHero npodeccuonanbHoro odpasosanus / XK. B. Kuparkosa, T. B. Paccoxuna, X. @. Ouunona. —
Mocksa: U3narensctBo FOpaiit, 2021. — 189 ¢. — (IlpodeccrnonanpHoe oopazoBanue). — ISBN 978-5-534-
13031-7. — Tekcr: anektponusiit / DBC FOpaiit [caitr]. — URL: https://urait.ru/bcode/476413

9. XKuparkosa, K. B. OCHOBBI 3KCKypCUOHHOM JESATEIbHOCTU: YUEOHUK U MPAKTUKYM JUISI
cpenHero npodeccuonanbHoro odpasosanus / XK. B. Kuparkosa, T. B. Paccoxuna, X. @. Ouunosa. —
Mocksa: U3narensctBo FOpaiit, 2021. — 189 c. — (ITpodeccunonanbroe oopazoanue). — ISBN 978-5-534-
13031-7. — Tekcr: anekrponnsiii / DBC IOpaiit [caitr]. — URL: https://urait.ru/bcode/476413

10.  3axapona, H. A. OcHoBbsl 6e30macHOCTH B Typu3Me: yueOoHoe nocodue s CIIO / H. A.
3axapoBa. — CapatoB, MockBa: [IpodobpazoBanue, Aii [lu Ap Meaua, 2020. — 165 c. — ISBN 978-5-
4488-0487-8, 978-5-4497-0401-6. — TekcT: SIEKTPOHHBIA // DIEKTPOHHBIH pecypc HU(POBOIA
obpaszoarenbHO# cpepl CITO PROFo6pa3oBanue: [caiit]. — URL: https://profspo.ru/books/93542

11. 3axapoBa, H. A. OcHOBBI cTpaxOBaHHUSI M CTATUCTHYECKOTO y4eTa B TypU3Me: ydeOHOe
noco6ue ans CITO / H. A. 3axaposa. — Caparos, Mocksa: [IpodobpazoBanue, Aii [Tu Ap Menua, 2020.
—212 c.— ISBN 978-5-4488-0468-7, 978-5-4497-0398-9. — Tekct: 2neKTpOHHBIH // DNEKTPOHHBII pecypc

uudpoBoi o0pa3oBaTenbHOM cpenst  CIIO  PROFob6pazoBanue: [caiiT]. — URL:
https://profspo.ru/books/93546
12. 3axapoBa, H. A. Cobmionenue Typuctckux popmansHocTeid: yuedHoe nocodue s CI10

/ H. A. 3axapoBa. — CaparoB, Mocksa: [IpodobOpa3zoBanue, Aii [Tu Ap Menua, 2020. — 219 c. — ISBN
978-5-4488-0732-9, 978-5-4497-0402-3. — TeKcT: IEKTPOHHBIN // DIEKTPOHHBIA pecypc HUuppoBOH
obpazosatensHOi cpeabl CITO PROFo6pazosanue: [caiit]. — URL: https://profspo.ru/books/93548

13.  3axaposa, H. A. Crannaprusanusi, cepTHQHUKAIS, JIUIICH3UPOBAHKE, HA30P U KOHTPOIh
B TYPHCTCKOM M FOCTHHUYHON MHAycTpuu: yuebHoe nocodbue ans CIIO / H. A. 3axapoBa. — Caparos,
Mocksa: IIpodobpazoBanue, Aii [Tu Ap Meaua, 2020. — 137 ¢. — ISBN 978-5-4488-0475-5, 978-5-4497-
0399-6. — TekcT: 251eKTPOHHBIN // DNEeKTpOHHBINH pecypc LudpoBoil obpazoBarenbHOi cpeasl CIIO
PROFoo6pa3zoanue: [caiit]. — URL: https://profspo.ru/books/93551

14.  3axapoBa, H. A. VYciayru oOLIECTBEHHOr0 MUTAHUSA, SKCKYPCHOHHOE OOCIy)KHBaHUE
U pyTHe COMYyTCTBYIOLIME YCIyrH B chepe Typusma: yueOnoe nocodbue nus CIIO / H. A. 3axaposa. —
CaparoB, Mocksa: [Ipodo6pazoBanue, Ait [Tu Ap Menuna, 2020. — 122 c. — ISBN 978-5-4488-0508-0,
978-5-4497-0400-9. — TekcT: 21eKTpOHHBIH // DIIEKTPOHHBIN pecypc HuppoBOi 00pa3oBaTEIHLHON CPeIbI
CIIO PROFob6pa3osanue: [caiit]. — URL: https://profspo.ru/books/93554

15.  Kpacnonéposa, 0. B. Teopernyeckas rpammaTvka aHTJIHICKOTO f3bIKa : y4yeOHO-
metoaunueckoe nocodue ans CIIO / 0. B. Kpacnonépona. — Caparos: IIpodobpazosanue, 2019. — 75 c.
— ISBN 978-5-4488-0334-5. — Tekct: OIeKTpOHHBIM // DNEKTPOHHBIH pecypc UUGPOBOI
obpazoBatensHOl cpeabl CIIO PROFo6pazoBanue: [caiit]. — URL: https://profspo.ru/books/86151

16.  Kysnenosa, T. C. AHIIMNCKHHA s3bIK. YCTHas pedb. [IpakTukyM: ydeOHOE TTocoome Juis
CIIO / T. C. Ky3nenoBa. — 2-¢ m3a. — Caparos, ExarepunOypr: IlpodoOpazoBanue, YpaibcKuii
denepanbablii yHUBEpcUTeT, 2019. — 267 €. — ISBN 978-5-4488-0457-1, 978-5-7996-2846-8. — Tekcr:
ANIEKTPOHHBIN // DIEKTpOHHBIN pecypc mudpoBoi obpazoBarensHoil cpenbl CIIO PROFo6pa3oBanue:
[caiiT]. — URL: https://profspo.ru/books/87787

17.  Kynakosa, H. . TexHonorust u opranuzaiusi 5KCKypCHOHHBIX YCIyT: yuyeOHoe mocoOue
11 cpeHero npodeccuonanbHoro oopasosanus / H. U. Kynakosa, T. B. 'anuna; non pepakuueit H. U.

16



KynakoBoii. — 2-e wu3n., uchnp. u gomn. — Mocksa: WzmarensctBo FOpaiit, 2021. — 127 c. —
(ITpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-12546-7. — Tekct: anektponnsiii // ObC IOpaiit
[caiit]. — URL.: https://urait.ru/bcode/476129

18.  Marroxuna, F0.A., DkcKypcHOHHas IeATeIbHOCTh: yaeOHoe nocobue / FO.A. MatroxuHa,
E.1O. Murynoa. — MockBa: KuoPyc, 2023. — 223 c¢. — ISBN 978-5-406-10252-7. —
URL:https://book.ru/book/944926 (nara obpamenus: 13.07.2022). — TeKcT: 371EKTPOHHBIA.

19.  Panranoa, U. H. English for service and tourism industry = AHrmiickuii 361K B cepe
oOciyxuBaHus U Typusma: yueobnoe nocooue s CIIO / U. H. Pantanosa, K. I'. Yananga. — Capatos:
[Tpodobpazosanue, 2020. — 118 c. — ISBN 978-5-4488-0681-0. — TekcT: 27eKTPOHHBIH // DIEKTPOHHBIN

pecypc 1mdpoBoit  obOpazoBarensHOM cpeapl  CIIO  PROFo6OpaszoBanume: [caiit]. — URL:
https://profspo.ru/books/91837
20. Ponpirnna, H. FO. DTuka nemoBbIX OTHOIICHHWH: y4eOHHWK W MPAKTUKYM JIJISI CPEIHETO

npodeccuonanbHoro oopazosanus / H. 0. Poxpiruna. — Mocksa: U3parensctBo HOpaiit, 2021. — 431 c.
— (IIpoeccuonansuoe obpazoBanue). — ISBN 978-5-534-11048-7. — Tekcr: anekrponnsiii // 3bC
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/477850

21. CkoOenprbiHa, A. C. TexHosorust W opraHu3anus HH()OPMAIMOHHO-IKCKYPCHOHHOM
JeSATEILHOCTH: YUYESOHHK IS CpeaHero npodeccuoHanbHoro oopazosanus / A. C. CkoOenbibiHa, A. I1.
[Hapyxun. — 3-e w3xd., mepepab. u gom. — MockBa: M3garensctBo HOpaiit, 2021. — 247 c¢. —
(ITpodeccuonanbuoe odpazosanue). — ISBN 978-5-534-14848-0. — Tekcr: snextponnsiii / bC Opaiit
[caiit]. — URL.: https://urait.ru/bcode/474140

22.  CkoOenbubiHa, A. C. Texuomorus u opranusanus HHGOPMAIMOHHO-IKCKYPCHOHHOU
NeSTeNbHOCTH: YUYeOHHK IS cpeaHero npodeccuonanbHoro oopazosanus / A. C. CkobenbubiHa, A. I1.
[Hapyxun. — 3-e w3xd., mepepab. ugom. — MockBa: M3garensctBo HOpaiit, 2021. — 247 c¢. —
(ITpodeccuonanproe obpazoBanue). — ISBN 978-5-534-14848-0. — Tekcr: anexrponnsiii / DbC Opait
[caitT]. — URL: https://urait.ru/bcode/474140

23. Cob6onbarkoB, B. B. DTHka 1 ICUX0J0THs A€TOBOTO OOIIEHHS : yuyeOHOe mocoOue ist
cpenHero npodeccruonaibHoro oopazosanus / B. B. Cobonpaukos, H. A. Kocrenko ; mon penakiueii B.
B. Cob6onpHuKoBa. — 2-¢ u3a., mepepad. u gom. — MockBa: MznatensctBo FOpaiit, 2021. — 202 c. —
(ITpoeccronansnoe odpazosanue). — ISBN 978-5-534-06957-0. — Tekct: anexrponnslii // IBC FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/474165

24. Cononunoa, U. A. JIekcukonorust HEMEIKOro si3bika: yueoHoe mocodue qist CI10 / 1. A.
ComnommiioBa. — Capatos: IIpodobpazoanue, 2020. — 133 c. — ISBN 978-5-4488-0636-0. — Tekcrt:
AIIEKTPOHHBIN // DIIEKTPOHHBIN pecypc mudpoBoii oopazoBatenbHol cpeasl CIIO PROFob6pazoBanue :
[caitT]. — URL: https://profspo.ru/books/91883

25. Crpenamiok, I'. C. Reise mit Vergniigen: yuebnoe nmocobue mist CI1O / I'. C. Crpenaiox,
H. H. Jlomakuna, O. B. [loragaesa. — Caparos: I[Ipodobpazosanue, 2020. — 116 c. — ISBN 978-5-4488-
0685-8. — TekcT: a5eKTpOHHBIN // DIEeKTpOHHBINA pecypc LudpoBoii obpazoBarenbHOi cpeasl CIIO
PROFoo0pa3oanue: [caiit]. — URL: https://profspo.ru/books/91843

26.  Cymwmnckas, M. JI. KynbrypHblii TypusM: yueOHOe mocoOMe ISl CpeHEro
npodeccronansHoro oopazosanws / M. 1. CymuHcKas. — 2-¢ u3J1., uerp. u goir. — MockBa: M3narenbcTBo
Opaiit, 2021. — 157 c. — (Ilpodeccnonansuoe odpasoanue). — ISBN 978-5-534-08314-9. — Tekcr:
anexktpouubii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472073

27.  TexHOJOTHS W OpraHU3aIMs COMPOBOXACHUS TypucToB. ObecnedeHne 0€30MaCHOCTH:
yueOHoe mocoOue ans cpeaHero mpodeccuoHanbHoro odbpaszoBanus / . M. CysopoBa [u map.];
oTBeTCTBeHHBIN penakrop I'. M. CyBopoBa. — 2-e u3a., ucmp. u ngon. — Mocksa: U3natensctBo FOpaiit,

17



2021. — 195 c. — (ITlpodeccuonanpHoe oOpazoBanue). — ISBN 978-5-534-11265-8. — Tekct: aneKTpOHHBIH
// OBC Opaiit [caiit]. — URL: https://urait.ru/bcode/476082

28.  Xauatypss, b. I'. IIpaBo: yueoHoe mocodue ayis CI1O / b. I'. Xauatypsn, E. b. [llumkuna,
A. 1O. Tananuyk. — Capartos: [IpodobpazoBanue, Ait [Tu Op Menua, 2019. — 458 ¢. — ISBN 978-5-4486-
0552-9, 978-5-4488-0232-4. — TekcT: »ONEKTPOHHBIA // DIEKTPOHHBIA pecypc UGPOBOM
obpasosatensHol cpeabl CITIO PROFo6pazosanue: [caiit]. — URL: https://profspo.ru/books/70756

29.  Yanaesa, JI. I'. ®panity3ckuii si36ik. BBogHBIN Kypc: npaktukym muist CITO /JI1. T'. Yanaesa.
— Caparos: IIpodo6pazosanne, 2020. — 152 ¢. — ISBN 978-5-4488-0621-6. — Tekct: 31eKTpOHHBIN //
DNeKTpOHHBINH pecype mudpoBoit obpazosatenbHoil cpensl CIIO PROFo6pa3oBanue: [caiit]. — URL:
https://profspo.ru/books/92198

30. UYepenoBa, . C. IlpaBo: mpakTUKyM mjisg NpoQeccHuil M CHEIUaIbHOCTEH COIMaIbHO-
skoHomuueckoro npoduis / U. C. Yepenosa, E. 1. Makcumenko, H. FO. [laBbioBa. — 2-¢ u31. — CapaToB:
[IpodobpazoBanue, At [Tu Op Meaua, 2019. — 182 c. — ISBN 978-5-4486-0406-5, 978-5-4488-0218-8.
— Texkct: onexTpoHHBIA // DIeKTpoHHBIH pecypc uudpoBoir obpazoBarensHoil cpenpl CIIO
PROFo6pa3osanue: [caiit]. — URL.: https://profspo.ru/books/80330

3.2.2. JlonoJTHUTEIbHbIe HCTOYHUKHU

1. denepanbHbiii 3aK0H 0T 24 HOA0ps 1996 . N 132-D3 «O6 ocHOBaX TYpPHCTCKOH ACATEIBHOCTH
B Poccuiickoit denepanuny;

2. 3axon P® ot 07.02.1992 N 2300-1 (pex. ot 11.06.2021) «O 3amure npaB noTpedUTENnei»;

3. Pacnopsixenue [IpaButensctsa PO ot 20.09.2019 N 2129-p (pea. ot 23.11.2020) «O06
yrBepkaeHun Ctpareruu pa3Butus Typusma B Poccuiickoit @enepanuu Ha nepuoj 1o 2035 romay.

4. Becenora, H. }O. TexHomorust 1 opranu3anys COMPOBOKACHUS TYPHCTOB: y4eOHOE mocodue
s CI1O / H. YO. Becenosa, H. B. BanoBa, H. A. Manemuna. — Capatos: IIpodobpazoBanue, 2018. —
61 c. — ISBN 978-5-4488-0191-4. — TekcT: SNEKTPOHHBIH // DNEKTPOHHBIA pecypc HUPPOBOU
obpazosatensHOl cpeabl CITO PROFo6pazosanue: [caiit]. — URL: https://profspo.ru/books/74506

18



4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
IMPOPECCHUOHAJIBHOI'O MOAYJIA

Kon u HaumeHoOBaHuE
po¢eCCHOHATBHBIX
1 OOIIMX KOMITETEHIUI,
(hopMHUpyeMBIX B paMKax

Kpurepuu onenku

MeTtoIbl OLICHKH

MOAYJIS

I[IK 3.1. ®opmupoBars | PopmMHpOBaHKE IKCKYPCUOHHBIX | DKCIIEPTHOE HAOIIOACHHUE 3a
IpyIIIbI TYpUCTOB, | TPyl B COOTBETCTBUM  C | BBIIOJIHEHHMEM pPabOT Ha
BBIIOJIHATh ~ PETUCTPALMIO | OCTYNUBIIMMH 3aKa3aMHu IIPaKTUKE

IpyIIIbI B aBapuiiHO- | DopMHUpOBaHKNE YKCKYPCUOHHBIX

CriacaTeNIbHBIX CIYX)0ax

IPyHNII C YYETOM COBMECTHBIX

HUHTEPECOB TYPHCTOB
(3KCKypCaHTOB)

[IpoBenenue MHCTPYKTaxa
KIIMCHTOB 110 IpaBuJIaM

0€30IaCHOCTH Tepell BBIXOJIOM
Ha MapuIpyT (IO BUIaM TypHu3Ma)

I[IK 3.2. ConpoBoxIaTh
TYPHCTOB npu
NPOXOXKICHUHA  MapiipyTa

(o BuAaM Typusma)

Opranuzanys  CONPOBOXKACHUS
TypUCTOB  (9KCKYPCAaHTOB) B
nporecce MIEPEBO3KH Ha
MapHIpyTe IKCKYPCHH
Opranuzanys  CONPOBOXKACHUS
TypUCTOB  (PKCKYPCAHTOB) K
00BbEeKTaM IIOKaza, oOBeKTaM
0O0IIIEeCTBEHHOTO UTAHUS,
MecTaM MPOBEACHUS KYJIbTypHO-
3PENUIIHBIX/CIOPTUBHBIX

MEpONPUATHIA, cpencTBam
pa3MeIIeHus

Opranuzanys  CONPOBOXKACHUS
TypUCTOB  (9KCKYpPCaHTOB) C
OTpaHUYCHHBIMH
BO3MOYXHOCTSIMU 3]I0OPOBbBS
Obecneuenue COOTBETCTBUS

MaplIpyTa 3KCKypCHUHU 3asBKEe Ha
HKCKYPCHOHHOE 00CITyKUBaHHUE

DkcrepTHOE HAOIIOACHHUE 3a
BBIIIOJIHCHHEM ~ pa0oOT  Ha
[IPaKTUKE

OK 01. Bsi6upats criocoOsl

peleHus 3a7a4
npodeccCuoHaNBHOM
JCSITeTbHOCTH
NPUMEHUTEITBHO K

Pa3IMYHBIM KOHTCKCTaM

Beinonuenue 3a1a4 o
0(pOpMIIEHHIO n o0paboTke
3aKa30B.

Brimonaenune pabort B
COOTBETCTBUU c

YCTAaHOBJICHHBIMHW HOPMaTHUBHO-
IMPpaBOBbBIMHU dKTaAMU

DKcrepTHOE HAOII0IeHHE 3a
BBITIOJIHEHHEM  PabOT Ha
MIPAKTUKE

OK 02.
COBPEMEHHBIE
TIOUCKA,

Y MHTEpIIpeTalun
uH(popMaluuy,

U MH(OpMaIMOHHbIE

Hcnons3oBaTth
cpencTBa
aHaImM3a

TEXHUKOU
OILIEHKU

Bnanets
KOJIMYSCTBECHHOMN
U aHaiu3a uHpopManuu
Brnaners MeTOnMKONM XpaHEHUS
U TIoucKa nHpopmanuu

DKcnepTHOe HaOII0IeHUE 3a
BBIIIOJIHEHHEM  PaboOT Ha
[IPAKTUKE
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TEXHOJIOTHUHI TUIS
BBITIOJTHEHUS 3a1a4
npodecCHOHABLHOM
JESITEJIbHOCTH
OK  03. TIlmanupomath | OCyIIECTBIAT,  PETUCTPAIUIO | DKCIEPTHOE HAOIIOACHHUE 3a
U pean30BbIBATH TPYIIIbI B aBapUifHO- | BBIIOJIHEHHEM paboOT Ha
coOCTBEHHOE cracaTtelpHbBIX  CIyk0ax 10 | MpaKTUKe
pohecCuoHaTBHOE HayYaja My TeIIeCTBUS
U JINYHOCTHOE  Pa3BUTHE,
MpeANPUHUMATEIBCKYIO
JESTENIbHOCTD B
npodeccuoHaabHOR  cdepe,
UCIIOJIb30BaTh 3HAHUS 10
(MHAHCOBOW TPAMOTHOCTH B
pa3IYHbIX AKUZHEHHBIX
CUTYaIHSIX
OK 04. O¢ddextuno | [loap3oBaThCs  TEXHUYECKUMU | DKCIEPTHOE HAOIIOIEHHUE 32
B3aUMO/ICHCTBOBATh CpPEIICTBAMHU CBSI3M: paIlMsIMH, | BBIIOJHCHHEM paboT Ha
U paboTaTh B KOJUIEKTHBE | TenedoHaMH, a TaKkXXe | MPaKTUKe
Y KOMaH]Ie CITy THUKOBBIMH
HABUTAIIMOHHBIMU CUCTEMaMHU
B3anmopeincrBoBathb co
ciyx0aMu CIIaCeHHUs
U TPYIIIIAMHA, HAXOISAIIUMUCS B
paiioHe.
Hcnons3oBats OCHOBHBIE
HeBepOaJbHbIE CHUTHAIBI  MPH

paboTe ¢ BEpTOJIETOM

OK 05. OcymecTBasaTh
YCTHYIO U IHCbMEHHYIO
KOMMYHUKAIIIO Ha
TOCYJTaQpCTBEHHOM  SI3BIKE
Poccuitckoit denepauuu ¢
y4ETOM 0COOEHHOCTEHN
COLIMAJIBHOTO

U KyJbTYPHOTO KOHTEKCTa

[TonnepxuBaTh KOMMYHHUKAIUIO
C KJIMEHTOM WJIH TPYIIION
[TonnepxuBaTh KOMMYHHUKAIUIO
c KIIMCHTaMH, OKa3bIBaTh
IOMOILlb,  KOHCYJbTHPOBAaHUE
¥ MHCTPYKTUPOBAHHUE KIMEHTOB
BO BpeMsl ITyTeLIeCTBUS
OcyniecTBIsITh KOMMYHUKAIIUH C
TypUCTaMH (3KCKYpCaHTaMM), UX
KOHCYJIbTUPOBAHHE o
MapuIpyTy KCKYPCHU

DKkcrepTHOE HAOII0IeHHE 3a
BBITIOJIHEHHEM  PabOT Ha
MIPaKTUKE

OK 07. CopgeiictBoBaTh
COXPAHEHUIO OKpY’Karolei
CpeIibl,

pecypcocOepexeHuto,

OpPUMEHSTh  3HaHUS 00
U3MEHEHUU KJIUMaTta,
OPUHLMIBL  OEepexXIMBOTO
POU3BOJICTBA, 3(PPEeKTUBHO
JIeCTBOBATH B

I{pe'S»BLI‘{a.I\/'IHBIX CUTyaluax

3HaTh 00IIME MPUHIUIIBI OXPaHBI

MPUPO/IBI
[TpumeHsTh Mepbl 6€301MacCHOCTH
BO BpeMs MIPOXOKIACHHUS
MapIpyTa.

3HaTh  OCHOBHBIE  CITOCOOBI
COOIIOIEHUS SKOJIOTHYECKON

0€30MacHOCTH Y MHUHHUMH3AIUH
HEraTHBHOTO BO3JEWUCTBUSA Ha
IpUpoay IHpU  IPOBEACHHUH
Iy TEIIECTBUI B JIECHOMN
Y TOPHON MECTHOCTH

DKcnepTHOe Ha0JI0IeHUE 3a
BBIIIOJIHEHUEM  PabOT Ha
MIPAKTUKE
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OK 09. TTonp30Barscsa

npodecCHOHATbHON
JIOKYMEHTalUen
roCyAapCTBEHHOM

Y UHOCTPAHHOM SI3BIKAX

Ha

3HaThb HOPMAaTUBHBIE
JIOKYMEHTHI,
peraaMeHTUpyoIIne

OpraHMu3alfIil0  IKCKYPCHOHHOM
JIeATEIbHOCTH

[InanrpoBaHue MEPONPUATHIA 110
MUHHUMH3ALUIN HETaTUBHOT'O
BO3/ICIICTBUS HA IPUPOAY

DKcrnepTHOE HAOIOICHHUE 32
BBITIOJIHCHUEM  paboT Ha
MPaKTUKE
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5.JIucT U3MeHeHU i U 10T0JTHEHNH, BHECEHHBIX B pa004yI0 MPOrpaMmmy

No MN3MCHCHUA, JaTa U3MCHCHU A, Ne CTpaHUIbI C ©BMCHCHUCM

BbILJIO

CTAJIO

OcHoBaHue:

IToanuce nuiia BHECIIErO0 U3BMEHEHUS
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