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IIporpamma KoopauHauusi KauecTBa BbINOJHEHUS] TYPATreHTCKHUX YCIyT
pa3paborana Ha ocHoBaHnm [Ipukaza MwunucrepcTBa mpocsemnieHus: Poccuiickoi
Oeneparuun ot 26 aBrycta 2020 roma Ne 438 «O0 ytBepxknenun Ilopsnka
OpraHu3allid U OCYIIECTBIECHUSI 00pa30BATEIbHON AESTEILHOCTH MO OCHOBHBIM
mporpamMmaM  MpogeCcCHOHAIBHOTO — o0yueHus», Ilpumkaza  MwuHucrepcTBa
npocsenieanst Poccuiickoit ®enepanmu ot 14 umions 2023 r. Ne 534 «O6
yrBepxkaeHun Ilepeunss mpodeccuit pabounx, AOHKHOCTEM CIyXKalluX, IO
KOTOPBIM  OCYIIECTBIIsIeTCS NpodeccuoHansHoe oOydeHue», DenepaibHbIM
3akoHOM «O06 obpazoBanun B Poccuiickoit @eneparm» ot 29.12.2012 Ne 273-D3,
Ha ocHoBe DenepanbHOro rocyJapcTBEHHOTO 00pa30BaTEIBLHOTO CTaHAApTa IO
CIEIUAJIBHOCTH CpeaHero mpodeccuoHaibHoro oopasoBanus 43.02.16 Typusm u
TOCTEIPUUMCTBO, YTBEPKACHHOTO MpUKa3oM MuHucTepcTBa 00pa30BaHUs U HAYKU
Poccuiickoit ®enepanuu ot 12 nexkadbpst 2022 r. Ne 1100.Pa3zpabotunk: I'am B.U.,
npenojaBarelib KOJIIeKa.
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1. OBIIASI XAPAKTEPUCTUKA PABOUYEM ITPOI'PAMMBI

KoopanHanust kayecTBa BBINOJHEHHUS TYPATeHTCKUX YCJIYT

1.1. Heab ¥ muiaHupyembie pe3yJbTAThl 0CBOEHMS

B pesynbrare u3yueHHs TUCHMUILIMHBI OOYYalOLIUICS JODKEH OCBOMTH OCHOBHOHW BHJI
JeSITeIbHOCTH «[Ipenocranenue TYpOIEPaTOPCKUX U TYPareHTCKUX YCIYD»
¥ COOTBETCTBYIOIIHME €My OOIINE KOMIIETSHIIMU U MPO(HECCHOHAIbHBIC KOMITCTCHIIUU:

1.1.1. TlepeyeHp OOMMX KOMIIETCHIIUN
Kon HanMeHoBanue 00X KOMIETECHIIHHA

OK 01, BriOupaTh crioco0b! pemieHus 3a1a4 IpodecCHOHaNbHON AATEIbHOCTH
NPUMEHHUTEIBHO K Pa3IMYHBIM KOHTEKCTAM
Hcnonb30BaTh COBPEMEHHBIE CPEACTBA ITOUCKA, aHATTN3a U MHTEPIPETALUH
OK 02. UHpOpPMaIIUU, U THPOPMAIIMOHHBIC TEXHOJIOTHH IS BBIMIOJIHEHUS 3a/1a4
poecCHOHATTLHOM JIEATEIIBHOCTH
[TnaHupoBaTh U pean30BbIBATH COOCTBEHHOE MPOPECCUOHATHFHOE M IMYHOCTHOE
pa3BUTHE, PEANPHHUMATEIBCKYIO IEATEILHOCTD B PO ECCUOHATLHOI cdepe,

OK 03. .
MCIIOJIb30BaTh 3HAHUS N0 (PMHAHCOBOM IPAaMOTHOCTH B Pa3IUYHBIX KU3HEHHBIX
CUTYyaIusX

OK 04. O} dexTuBHO B3aUMOICHCTBOBATh U PabOTaTh B KOJUICKTHBE i KOMaH/IE

OcCymIecTBISTh YCTHYIO U MUCHbMEHHYI0 KOMMYHUKAIIMIO HA TOCYAapCTBEHHOM
OK 05. s3bike Poccuiickoit deneparuu ¢ ydeToMm 0COOEHHOCTEH COIMATbHOTO

U KYJBTYPHOTO KOHTEKCTa

[Tonb30BaThes MpodeccnoHaNbHOM TOKyMEHTaluelH Ha rocyJapCTBEHHOM

Y MHOCTPAHHOM SI3BIKAX

OK 09.

1.1.2. Tlepeyerp mpodecCHOHATBHBIX KOMITETSHITUI

Kog HaumMeHoBaHUe BH/I0B 1eAT€IbHOCTH M NPO(ecCHOHAIbHBIX KOMIIETeHIHIi
B2 IIpenocraBiieHHE TypOIIEpaTOPCKUX U TYPAareHTCKUX YCIyT

I[IK 2.1. OdopmisTs 1 00pabaThIBaTh 3aKa3bl KIMEHTOB

IIK 2.2. KoopnuuupoBats paboTy Mo peaan3aliy 3aKa3a

1.1.3. B pe3ynbTaTe 0cBOCHUs NPOPECCUHOHATBHOIO MOAYJIs 00YUaIOIIUNCS TOJIKEH:
Braners - KOOpJAUHALNH paboThI HoJpa3esIeHu i Typoneparopa,
HaBbIKaMU 3aJIeCTBOBaHHBIX B peaM3aliy 3aKa3a;

- KOHCYJbTUPOBAaHUSI TYpUCTOB IO IMpaBWJIaM U IMpeIMETy 3akKasa
(odopmitenue, 11eHa, TapaMeTpbl, CPOKH U MECTO BBITIOJHEHUS 3aKa3a);

- OCYILIECTBJICHUS IIPUEMA 3aKa30B OT TYPHCTOB;

- IIPOBEPKU HAJIMUUS BCEX PEKBU3UTOB 3aKa3a;

- UIeHTU(DUKAIIMY BUJIA 3aKa3a;

- HaIpaBJIEHUsT  3aKka3a B  COOTBETCTBYIOLEE  IOJpa3/EICHUE
TypOIIEPAaTOpa U €r0 KOHTPOJIb;

- KOPPEKTUPOBKU CPOKOB M YCJIOBUI BBINIOJIHEHMSI 3aKa30B U B Cllydae
Heo0XoauMOoCcTH MHGOPMHUPOBAHHE 3aKa3YMKOB (TYPHUCTOB) 00 HM3MEHEHHH
I1apaMeTPOB 3aKasa.

YMeTh - KOOpJAMHHUPOBATh paboty MO/Ipa3IeIeHu TypornepaTopa,
3aJIeHCTBOBaHHBIX B peaIN3alliy 3aKa3a;

- B3aMMOJICIICTBOBATh C TYpOIEpaTOpaMu, 3KCKYpPCHOHHBIMHU Oropo,
KaccaMM TpOAaXH OWJIETOB, TPAHCHOPTHBIMM KOMIIAHWUSAMH, meet-
KOMITaHUSIMU;

— BJIQ/IETh KYJIbTYPOH MEXINYHOCTHOTO OOIIEHUS;




- BJIAJICTh TEXHUKOHW MEPEroBOPOB, YCTHOTO OOIIEHHS C KIUEHTOM,
BKITIOUas TeNIe(hOHHBIEC TIEPETOBOPHL;

- BJIQJICTh TEXHUKOW KOJTMYECTBEHHOW OIICHKH M aHAIH3a HHPOPMAIIH;
- BJIQJICTh METOJUKON XpaHCHHsI U TIOMCKa HH(OpPMAIIHH;

- BECTH JIOKYMEHTAIINIO, XPAHCHUE U M3BJICUeHNE HHPOPMAITUH;

— M0JIb30BAThCSI KOMIIBIOTEPHBIMHU IIPOrpaMMaMi OPOHUPOBAHHSI TYPOB;
- OCYIIECTBIISATH KOHTPOJIb 32 CBOEBPEMCHHBIM BBIMTOJTHCHHEM 3aKa3a;

- cobupath, 00padaThIBaTh U AHATU3UPOBATH CTATHCTUYCCKUE IaHHBIC;
— dbopmMupoBaTh OAHKH JTAHHBIX.

3Hare

- 3aK0HO1aTenbCTBO Poccuiickoit Deaepannu B chepe Typusma,

- HOPMAaTUBHBIE JOKYMEHTBI, pPErJaMeHTHPYIOIIUE OpraHu3aluio
TypOIIEPATOPCKON U TyPareHTCKOU IeATEIbHOCTH;

— ACCOPTUMEHT M  XapaKTEPUCTUKH NPEUIaraéMbIX TYPUCTCKUX
MIPOYKTOB;

— [IEHbl HAa TYPHUCTCKHE TIPOAYKTHI W OTHACIbHBIC TYPUCTCKHE H
JIOTIOJTHUTENbHBIE YCIYTH;

— CUCTEMbl OPOHHPOBAHUS YCIIYT;

— OpraHu3aIHio PadOoThI C 3aMPOCAMH TYPUCTOB;

— TpeOoBaHUS K OPOPMIICHHUIO U YUETY 3aKa30B;

— MOPSATOK KOHTPOJIS 32 MPOXOXKJACHUEM U BBIMIOJTHEHUEM 33aKa30B;

- BHJIBI TEXHUYECKUX CPEACTB cOopa U 00paboTku nH(MOpPMAIUH, CBSI3H
Y KOMMYHHUKAIIHIA;

— pOrpaMMHOE 0OecTieyeHUE IeATETbHOCTH TYPUCTCKUX OpraHU3aIlHif;
— ATHUKY JI€JI0BOTO OOIICHHUS;

— OCHOBBI JICTIONIPOU3BO/ICTBA;

— MpaBHJia BHYTPEHHETO TPYA0BOTO PACIOPSIKa;

— IpaBHJIia IO OXpaHe TPYJia U MOKapHOH 0€30MacCHOCTH.




2. CTPYKTYPA U COAEPKAHUE ITPOPECCHOHAJIBHOI'O MOAYJIA

2.1. O6beM y4eOHOM AMCHUITUHBI U BUABI Y4eOHOI padoThl

Buj yuednoii paGoTsi Obvem
6 uacax

O0bem oOpa3oBaTeIbHOI MPOrpaMMbl JMCHUTIHHBI 84

BT. 4.:

TeopeTndeckoe oOyueHue 2

MIPAKTUIECKUE 3aHATHUS 2

CamocTosTelbHas paboTa 00yJaroIerocs 79

IIpome:xxyTouHasl aTTECTALUSA 1




2.2. TemaTnyeckuii IJIAH U COJEPKAHUE

CocraBieHne XapaKTEpUCTUKH NPEATPUATHUS
Omnpenenenre nokasaresnei KauecTBa 00CITyKUBaHUS

HaumenoBanme pa3jaesioB
Oo0bem, akaa. 4./ B
U TeM NPo(decCHOHAIBLHOI0 Coaep:xanue yueOHOro MaTepuasa,
moayas (IIM), JadopaTropHbie padoThl H NPAKTHYECKHE 3AHATHS, CAMOCTOAITE/IbHAS y4eOHasA TOM FHETE B quMe
MEKIUCHUININHAPHBIX KypPCOB padora o0y4aruuxcs, KypcoBasi padora (IpoeKT) NpaKcTHHeckon
NMOATOTOBKH, aKaJ. 4.
(MAK) ’
1 2 3
KoopanHanus kayecTBa BbINOJTHEHHS TYPONEPATOPCKHUX M TYPAreHTCKHUX YCJIyr
Tema 3.1. Opranuzanus Jlekumsi. Opranusanusi KOHTPOJIS Ka4ecTBa 00CIYKMBAHUS HA NMPeANPUATHH
KOHTPOJIsl Ka4ecTBa Opranu3anus KOHTpOJIS KadyecTBa 00CITy)KUBaHUS 5
00c/1y:KNBaHUS Ha [TonsiTHE 1 CYIIHOCTH CEpBUCA
npeAnpUsITHH Mogenp KauecTBa yCIIyry Ha NpeupusaTHIX B cepe TypuzMa
CamocrosiTeibHas padoTa 00y4yaromUXcs
KayecTBo 00cIy)MBaHUA U YCIyT Ha NPEANPUITUSAX B chepe Typu3ma 5
CymHOCTh U HEOOXOIUMOCTh OpraHU3alluy KOHTPOJISl KauyecTBa MPOLYyKLIUU U YCIyT
Opranu3anusi KOHTPOJIsL KayecTBa
CamocrosiTeibHas padoTa 00y4aOMMXCH
Pa3paboTka KOHTpOIIs KauecTBa 0OCTYKUBAaHUS Ha MPEANPUATUN 8
Onpenenenue npo01eM KOHTPOJIS KauecTBa yCIyT
CocraBiieHre KOMIUIEKCHON CUCTEMbI MEHEKMEHTA KaueCcTBa
Tema 3.2. Onenka kayecTBa CamocrositeibHas padoTa 00y4aOMMXCH
00c/1y’)KNBaHUS Ha Teopernueckne acieKThl OIIEHKU KauecTBa 00CTyKUBaHUS HA NPEANPUATUU TypU3Ma 4
npeanpusTHA OCHOBHBIE METO/IbI OIICHKH KayecTBa 00CITyKUBAHUS
CamocrosiTeibHas padoTa 00y4aOIMINXCH
OcobenHocTu o0ecnieyeHrs KauecTBa yCiIyr 4
CucTema OlLIeHKH KayecTBa 00CTyKUBAHUS
@DopMBbl U METOJIbI OIIEHKU Ka4eCTBA YCIIYT
CamocrosiTeibHas padoTa 00y4arOIUXCH
[IpoBenenue oneHku 3¢(HEeKTUBHOCTH NPEANPUATHS 6




Tema 3.3. Texnosorus
opraHu3anuu padoTbl
CTPYKTYPHOI'O OAPa3/ieJeHus
KOMIIAHUH.

CamocrosiTeibHas padoTa 00y4yaroIUXCA

[lenu TypuCTCKUX OpraHM3alMil U 1eIu uX nojapazaeneHui. «JlepeBo neneiy». 3agauu
TYPUCTHUYECKUX ar€HTCTB U TypOINepaTOpCKuX KoMmanuii. OnpeneneHne MUCCUU
TYpHUCTCKOM opranu3anui. OCHOBBI OpraHU3AINH TYPUCTCKON ACATEIHHOCTH.
Mertoauka c6opa HHGOPMALIUU O pabOTEe OPraHU3aLUU U OT/ICIBHBIX €€
noapazaeneHusx. [IpaBuia opraau3anuu 1e10MpOU3BOJICTBA U PAOOTHI ¢ O(PHCHOM
TEXHHUKOI.

13

CamocrosiTesibHAsi padoTa 00yYarOIIMXCst

KoopauHnarws u peryimpoBaHus OesTeIbHOCTH (PYyHKIIMOHAIBHOTO MOPa3ICIICHHUS.
Opranu3zanus Kak QyHKIMS yIpaBleHus noapasaeneHueM. Pa3nenenue Tpyaa u ero
Buabl. IloHaTre u Buabl CTpyKTyp ynpaiaeHus. CylIHOCTb, TUIIBI U IPUHIUIIBI
MIOCTPOCHHUSI OPTaHU3AIMOHHBIX CTPYKTYD.

IIpakTnueckoe 3ansaTHe. Pazpaborars cxeMy OpraHU3allMOHHON CTPYKTYpbI
TypupMBI

CamocrosiTesibHast padoTa 00yyarouuxcst

[Tonsitre u Buab nosHomMounid. [lomHomouunst 1 0TBETCTBEHHOCTH. CYIIIHOCTH MpoIiecca
nenerupoBanus. lLleHTpanuzauuss u JAeueHTpanu3auus nojgHomouuid. [lperpans
JIEJIErUPOBAHUSI TOJTHOMOYHI.

JIOJKHOCTHAS. MHCTPYKLUMS: IOHSATUE, CTPYKTYPBI, BUABI U IIPaBUJIa COCTABIICHUS.
Tpynooii kogekc PO. TlpoBenenne HHCTpyKTaka paOOTHUKOB MOJIpa3IeICHUSI.

CamocrositeibHas padoTa 00y4aOMMXCH
[Tpupona motuaruu. [Iponecc MotuBanu. MoTUBallMOHHAS CTPYKTYpa.
CtumynaMpoBaHue: CYIHOCTh U (POPMBI.

CamocrosiTeibHAas padoTa 00yyaomMXCcH

1.CoGupure undopmaiinu o paboTe T000i TypUCTHIECKON OpraHU3aIud U
OTJIETIbHBIX €€ MOAPA3ACIICHHSIX.

2.IlocTpoiiTe «aepeBa Lenen»

3.IlocTpoiite CTpYKTypy yIpaBiICHHS 1O 3aJaHHBIM ITapaMeTpam

4. CocTaBbTe JOMKHOCTHYIO HHCTPYKLMIO JJIS 2X Pa3HBIX JOKHOCTEH.
5.Pa3zpabotaiiTe mporpaMmmy MOTHBAIIMHU COTPYIHUKOB TIOIpa3ICICHUS

6. CocTaBbTe MJIaH MHCTPYKTaKa paOOTHUKOB

CamocrosiTeibHAas padoTa 00yyalomuXcs
3HayeHue TIAHUPOBAHUS KaK (DYHKIMS yIIPaBJICHHUSL.




[Inan u ero cTpykrypa. Buas! nminanuposanus. Heo0XoqumMocTh U CyIIHOCTh
IJIAHUPOBAHUS.

[TpuHIMIIBI TTTAHUPOBAHUS: €INHCTBA, HEMPEPHIBHOCTH, THOKOCTH, TOYHOCTH.
Pa3HoBHIHOCTH IITAHUPOBAHMUS: TOJITOCPOYHOE, CPEIHECPOUYHOE, KPATKOCPOYHOE.
[Tpuemsbl 3 HEeKTUBHOTO MIIAHUPOBAHUS.

[lepcrieKTUBHBIN aHAJIM3 PAa3BUTHS TOAPA3JCIICHUS.

CamocrosiTeibHas padoTa 00y4yaroIMXCH

XapakTepucTuKa mpolecca IJIaHUPOBaHUs B OPraHU3aIMK U €ro 3Tarbl. MeTo bl 4
TUTAHUPOBAHMS: HOPMATHBHBIN, 0aJTAaHCOBBIN, 0I0/DKETHBIN, rpadUuecKuil.
CamocrosiTesibHast padoTa 00yyaromuxcst
CocraBbTe 11aH paboThI MOpa3ieieHus] HA OCHOBE HOPMAaTUBHOTO, OaJIaHCOBOTO, 6
OIOPKETHOTO U Ipa)UyecKoro METOI0B.

[TpomexxyTouHas aTTecTaius 1

Hroro

84




3. YCJOBUSA PEAJIN3AIIMM YYEBHOM JUCHUILIVHBI

3.1. lns peaau3anum NporpaMMsbl NpodeccHoHAIBLHOT0 MOYJIsl J0JIKHBI ObITh
NpeayCMOTPEeHbI cJieAyIolUe creluaabHble MOMelleHus :

Kabunets «OcHOB MapkeTHHTay»; «OpraHu3aiuu AesITeIbHOCTA COTPYIHUKOB CITYKObI TPOJAX),
OCHAIIICHHBIC B COOTBETCTBUH C I1. 6.1.2.1 mpuMepHOI1 00pa3oBaTeIbHON MPOrPaMMBbI IO CIIEIIUATLHOCTH.

OcHamieHHble 0a3bl MPAKTUKKM B COOTBETCTBMM C T 6.1.2.5 mpumepHoil o0OpaszoBarenbHON
MPOrpaMMBbI 1O CIEHUATBHOCTH.

3.2. Uu¢opmanmoHHOe o0ecniedyeHne peajn3aluu NporpaMmbl

Jns peanuzanuu mporpamMMmbl OMOIMOTeUHBIH (POHA 00pa3oBaTENbHONW OpraHM3alMU JIOJIKEH
UMETh IMeYaTHble W/WIM  DJIEKTPOHHbIe oOpa3oBaTelibHble UM HMH(GOPMAlLlMOHHBIE  PECypChl
JUIl WCHOJb30BaHUs B oOpasoBaresnbHOM mpouecce. [Ipu ¢opmupoBanuu OubimoredHoro ¢onaa
00pa3oBaTeNbHON OpPraHM3allui BBIOMpAETCs HE MEHEe OJHOI0 W3JaHMs U3 IEPEYUCICHHBIX HIKE
NIeYaTHBIX U3/1aHUH U (UJIM) 2JIEKTPOHHBIX M3/1aHUH B Ka4eCTBE OCHOBHOTI'O, IIPU 3TOM CIIMCOK MOKET ObITh
JIONIOJTHEH HOBBIMH U3JIaHUSIMH.

3.2.1. OcHOBHBbIE NEYaTHBIE H JIEKTPOHHbIE U3TAHUS

1. AlGynanze, JI. I'. JJokymeHTalMOHHOE 00ECIICUeHUE YIPaABICHUS MEPCOHATIOM: YYEOHUK
Y IPAKTHKYM JUIS CpeliHero npodeccruonambHoro odpasosanwus / 1. I'. Adymanze, U. b. Bempsokkuna, B.
M. MacnoBa. — 2-¢ u3z., nepepad. u mon. — MockBa: M3garensctBo HOpaiit, 2021. — 370 c. —
(ITpodeccuonanbuoe odpazosanue). — ISBN 978-5-534-15076-6. — Tekct: snextpounnsiii / DbC Opait
[caiit]. — URL.: https://urait.ru/bcode/487121

2. I"apenckux, JI. B. Hemenxwuii s3p1k: BBoHBIN Kype = Deutsch: Vorkurs : npaktukym amns
CIIO / JI. B. I'apenckux, U. T. [lemkuna. — 2-e u3a. — Caparos: [IpodobpazoBanue, 2021. — 104 c. —
ISBN 978-5-4488-1119-7. — TekcT: 251eKTpOHHBIH // DIEKTPOHHBIH pecypc M poBOi 00pazoBaTeIbHOM
cpenbl CITO PROFo6pa3zosanue: [caiit]. — URL: https://profspo.ru/books/104910

3. INapenckux, JI. B. Hemeuxuit s3bik: BBoAHBIN Kypc = Deutsch: Vorkurs : mpaktukym s
CIIO / JI. B. I'apenckux, U. T. [lemkuna. — 2-e uza. — Caparos: [Ipodobpazosanue, 2021. — 104 c. —
ISBN 978-5-4488-1119-7. — TekcT: 2/eKTPOHHBIH // DNEeKTpOHHBIN pecypc U poBoii 00pa3oBaTeabHON
cpensl CITO PROFo6pasoBanue: [caiit]. — URL: https://profspo.ru/books/104910

4. I'po3oga, O. C. [lenonpou3BoacTBO: yueOHOE Tocodue it CpeAHEro npodheccuoHaIbHOTo
obpazoBanus / O. C. I'po3zoBa. — Mocksa: M3narensctBo FOpaiit, 2021. — 126 c. — (Ilpodeccronanbuoe
obpazoBanme). — ISBN 978-5-534-08211-1. — Tekcr: anexrponnsiii / OBC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/472842

S. Emenun, C. B. TexHonorus u opraHu3amusi TypareHTCKOW JAESITEIBHOCTH : y4eOHOe
nocobue ans cpenHero npodeccuoHanbHoro oopazosanus / C. B. Emenun. — MockBa: U3natenbcTBo
HOpaiit, 2021. — 194 c. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-12617-4. — Tekcr:
anektponHbii // DBC FOpai [caiit]. — URL: https://urait.ru/bcode/476733

6. Emenun, C. B. TexHosorust 1 opranusanus TyporepaTopcKoi JesTeNbHOCTH : yueOHoe
nocobue ans cpenHero npodeccuoHanbHoro oopaszosanusi / C. B. Emenun. — MockBa: U3natenbcTBo
IOpaiit, 2021. — 472 c¢. — (Ilpodeccnonansuoe odpasoanue). — ISBN 978-5-534-13683-8. — Tekcr:
anexktpouusii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/477186

7. Emenun, C. B. TexHomorust u opraHu3amusi TyponepaTopcKon MesATeTbHOCTH : y4eOHOe
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nocobue ansi cpenHero npodeccuoHanbHoro oopazosanus / C. B. Emenun. — MockBa: U3natenbcTBo
FOpaiir, 2021. — 472 c. — (IlpodeccuonansHoe odpazoanue). — ISBN 978-5-534-13683-8. — Tekcr:
anekrpounsii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/477186

8. 3axoxuii, A. B. Typucruueckas nesTeiabHOCTh. [Ipumepsl Mo OyXraaTepcKomy yueTy
1 HaJIOroo0JI0KEeHHIO: yaeOHO-MeTonueckoe mocodue s CIIO / A. B. 3axoxuii. — CaparoB, Mocksa:
[TpodobpazoBanue, At [Tu Ap Menua, 2021. — 106 c. — ISBN 978-5-4488-0974-3, 978-5-4497-0825-0.
— Tekct: »nekTpoHHBIM // DNEKTpOHHBIA pecypc uudpoBolr obpazoBarensHo cpenpl  CIIO
PROFoo6pa3oanue: [caiit]. — URL: https://profspo.ru/books/103263

9. 3onoTtoBckuid, B. A. [IpaBoBoe perynupoBaHHe TypPUCTCKON NESITEIBbHOCTH: YYCOHHUK ISt
cpennero mpodeccuonansHoro oopaszoBanusi / B. A. 3omorosckuii, H. 5. 3omoroBckas. — Mocksa:
WznarensctBo FOpaiit, 2021. — 247 c. — (IlpodeccnonanpHoe oopa3zoBanue). — ISBN 978-5-9916-9854-
2. — Tekcr: anexktponnsiii // DBC FOpaiit [caiit]. — URL.: https://urait.ru/bcode/472244

10.  KazakeBuu, T. A. JlokymMeHTallmOHHOE 0O€CIIEeYeHHE YIIPABIICHUS: YI€OHUK U MMPAKTUKYM
g cpenHero npodeccuonanbHoro oopazosanus / T. A. KazakeBuu, A. W. Tkanuu. — 2-e uzz., ucmop.
u gom. — MockBa: UsnarensctBo IOpaiit, 2021. — 177 c¢. — (IlpodeccuonansHoe oopazoBanue). — ISBN
978-5-534-06291-5. — Tekcrt: anekrpounsiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/471615

11. Kamenen, A. B. Opranuzamnusi cOnuanibHO-KYJbTYPHOU NEATEIbHOCTH. MOJIOACKHBIN
Typu3M: y4eOHoe rmocodue it cpeanero npodeccuonanpHoro oopasosanms / A. B. Kamenen, M. C.
Kuposa, U. A. Ypmuna; nox obmeit penakiuein A. B. Kamenna. — 2-e uza., ucnp. u gomn. — Mocksa:
WznarensctBo KOpaiit, 2021. — 192 c¢. — (Ilpodeccuonanproe odbpazoBanue). — ISBN 978-5-534-08821-
2. — Texcrt: anextponnsiii / DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/471480

12. Kamenen, A. B. Opranuzanus coOIUaJIbHO-KYJIBTYpPHOH AeATE€IbHOCTH. MOIOJEKHBIN
Typu3M: y4eOHOe rmocodue it cpeaHero npodeccuonansHoro obpasosanus / A. B. Kamenen, M. C.
Kuposa, 1. A. Ypmuna; nmox obmeit pexakuueit A. B. Kamenna. — 2-e uzn., ucnp. u ngomn. — Mocksa:
NznarensctBo KOpaiit, 2021. — 192 ¢. — (TIpodeccuonanpHoe odpazoBanue). — ISBN 978-5-534-08821-
2. — Tekcrt: anexkrponnsiii // DBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/471480

13. KoconamoB, A.b., TexHomnorus u opraHuzaiusi TypONEepaTopcKOd U TypareHTCKON
nestenbHOCTU: yueOHoe nocodue / A.b. KoconanoB. — Mocksa: KnoPyc, 2022. — 293 ¢. — ISBN 978-
5-406-10047-9. —Texkcr: anekrpounsiii / IBC Book.ru [caiit]. — URL:https://book.ru/book/944609

14.  KoconamoB, A.b., TexHomnorus u opraHuzaiusi TypONEepaTOpcKOM U TypareHTCKOM
nestenbHOCTH. [IpakTukyMm: yueOHoe mocodue / A.b. Kocomanos. — Mocksa: KnoPyc, 2021. — 280 c.
— ISBN  978-5-406-08511-0. —Tekct: omekrponnbii // DOBC  Book.ru [caiit]. -—
URL:https://book.ru/book/940141

15.  Kpacnonéposa, }0. B. Teopernueckas rpaMMaruka aHIJIMMCKOTO si3blka : Y4eOHO-
Meroandeckoe nmocooue A CI1IO / FO. B. Kpacnonépora. — Capatos: [IpodobpazoBanue, 2019. — 75 C.
— ISBN 978-5-4488-0334-5. — Tekct: »oJeKTpOHHBIA // DIEKTPOHHBIN pecypc 1UBPOBOI
obpasoBatensHOU cpenbl CITIO PROFo6pa3osanue: [caiit]. — URL: https://profspo.ru/books/86151

16.  Kyznenos, . H. [lokymeHTaiimoHHOE oOecredeHue yrpaBieHus. J[oKyMeHTOo0OpoT
U JIETOMPON3BOICTBO: YUEOHHUK U MPAKTUKYM JJIsi CpeHero npodeccruonaibHoro obpazosanus / M. H.
KysnenoB. — 3-¢ wu3n., mepepabd. m gom. — MockBa: MsznmarensctBo [Opaiit, 2021. — 462 c¢. —
(ITpodeccuonanproe oOpazoranue). — ISBN 978-5-534-04604-5. — Tekcr: anexrponnsii / DbC KOpait
[caitT]. — URL: https://urait.ru/bcode/470020

17.  Kyznenona, T. C. AHrnuiickuii s3b1k. YcTHas pedb. [IpakTukym: ydeOHOe ocobue ais
CIIO / T. C. Ky3ueuoBa. — 2-¢ u3a. — Caparos, ExarepunOypr: IlpodoOpazoBanue, VYpanbckuii
benepanbHblil yHUBepcuteT, 2019. — 267 ¢. — ISBN 978-5-4488-0457-1, 978-5-7996-2846-8. — Tekcr:
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AJIEKTPOHHBIN // DNEeKTpOHHBIN pecypc 1udpoBoit odpazoBarenbHOil cpensl CIIO PROFoGpa3oBanue :
[caitT]. — URL.: https://profspo.ru/books/87787

18.  Jleb6enesa, T. H. UndopmaTuka. MuDOpMaImOHHBIE TEXHOJIOTHH: Y4eOHO-METOIUYECKOE
nocobue mist CI1O / T. H. Jle6enera, JI. C. Hocoga, I1. B. Bonkos. — Caparos: [IpodobpazoBanue, 2019.
— 128 c. — ISBN 978-5-4488-0339-0. — TekcT: 2JIeKTpOHHBIN // DIEKTPOHHBIA pecypc IudpoBoit
obpazosatensHOl cpeabl CITO PROFo6pa3osanue : [caiit]. — URL: https://profspo.ru/books/86070

19.  MapkeTuHr: y4eOHUK U MPAKTHKYM JJISl CpEAHEro npodeccnonaibHoro oopazosanms / T.
A. JlyknuéBa [u np.]; mon penakiueit T. A. JlykuuéBoit, H. H. MomuanoBa. — MockBa: M3narenscTBo
HOpaiit, 2021. — 370 c. — (Ilpodeccuonansuoe obpazoanue). — ISBN 978-5-534-06970-9. — Tekcr:
anektponHbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474521

20.  Mortsimuna, M. C. MeHeKMEeHT Typu3Ma: Y4eOHUK Ui CpeHero npodeccuoHaabHOTro
obpazoBanus / M. C. MorteimmHa, A. C. bonsmakos, B. U. MuxaiinoB; mox pegakumeir M. C.
MortpimiHOR. — 2-¢ u3a., uchp. u pon. — MockBa: MznmarenscTtBo IOpaitt, 2021. — 282 c. —
(ITpodeccuonanbuoe odpazosanue). — ISBN 978-5-534-10777-7. — Tekcr: anextponnsiii / bC Opait
[caiiT]. — URL: https://urait.ru/bcode/475111

21.  MorteimmuHa, M. C. MeHeDKMEHT Typu3Ma: YIeOHUK I CpEeAHEro MPpo(ecCHOHATBLHOTO
obpazoanust / M. C. Moteimmuna, A. C. bonpmakos, B. M. Muxaiinos; non penakmmein M. C.
MortpimuHOi. — 2-¢ u3A., ucnp. uaon. — MockBa: H3marensctBo HOpaiit, 2021. — 282 c. —
(ITpodeccuonanbuoe odpazosanue). — ISBN 978-5-534-10777-7. — Tekcr: anextpounnstii / bC Opait
[caiiT]. — URL.: https://urait.ru/bcode/475111

22.  Ilpoxombesa, 0. B. Byxranrepckuii yuer u ananus : yuebHoe nocobue s CIIO / 1O. B.
[TpokomnbeBa. — Caparos: IIpocdobpazoBanue, Ait [Tu Ap Menua, 2020. — 268 c. — ISBN 978-5-4488-
0336-9, 978-5-4497-0404-7. — TekcT: ONEKTPOHHBIA // DIEKTPOHHBIA pecypc HUPPOBOU
obpaszoarensHO# cpepl CITIO PROFo6pa3osanue: [caiit]. — URL: https://profspo.ru/books/90197

23. Panranosa, 1. H. English for service and tourism industry = AHriauiickuii s3Ik B chepe
oOcmyxuBaHus U Typusma: yaeonoe nocooue s CIIO / W. H. Pantanosa, K. I'. Yananga. — Capatos:
[Tpodobpazosanue, 2020. — 118 c. — ISBN 978-5-4488-0681-0. — TekcT: 2MeKTPOHHBIH // DIEKTPOHHBIN

pecypc 1mdpoBoit  obOpazoBarensHOi cpeasl  CIIO PROFo6paszoBanume: [caiit]. — URL:
https://profspo.ru/books/91837
24.  Popgpirmna, H. FO. DTHKa AeNOBBIX OTHOIICHUN: y4eOHUK U MPAKTUKYM HAJSI CPETHETO

npodeccuonansuoro oopasosanus / H. FO. Poxpirnna. — Mocksa: M3garensctBo FOpaiit, 2021. — 431 c.
— (IIpoeccnonansaoe obpazosanue). — ISBN 978-5-534-11048-7. — Tekcr: anmekrponnsiii / OBC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/477850
25. Ckubunkas, WM. 0. JlenoBoe oOmieHne: y4yeOHUK | MPAKTUKYM [JISI CPEIHETO
npodeccuonanbHoro obpazosanus / M. FO. Ckubunkas, 3. I'. Ckubunkuit. — Mocksa: M3narenscTBo
HOpaiit, 2021. — 247 c. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-09063-5. — Tekcr:
anektponHbii // DBC FOpair [caiit]. — URL: https://urait.ru/bcode/474137
26.  CkoOkun, C. C. MeHE)KMEHT B TypuU3Me€ : YUeOHHUK W MPAKTUKYM JJsI CpPEIHEro
npodeccuonansuoro obpazosanus / C. C. CkoOkuH. — 2-¢ u3[., uchp. u aom. — MockBa: M3natenbcTBo
IOpaiit, 2021. — 366 c. — (Ilpodeccnonansuoe odpazoanue). — ISBN 978-5-534-10542-1. — Tekcr:
anexktpouubii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/475813
27. CkoOkuH, C. C. MeHeTKMEHT B Typu3Me : y4eOHUK U MPAKTUKyM MJii CPEIHEro
npodeccuonansaoro odpazoanus / C. C. CkoOkuH. — 2-¢ U31I., ucrp. u aom. — Mocksa: M3marenbcTBo
HOpaiit, 2021. — 366 c. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-10542-1. — Tekcr:
anektponHbii // DBC FOpait [caitt]. — URL: https://urait.ru/bcode/475813
28. Co6onpHrKOB, B. B. DTHKa ¥ NICUXONOTHS AETOBOTO OOIICHUS : yueOHOEe mocodue A
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cpenHero npodeccuonansHoro oopazosanus / B. B. Cobonpaukos, H. A. Koctenko; mon penakmueii B.
B. CobGonpHuKOBa. — 2-¢ u3Md., nmepepad. u gqon. — MockBa: U3parensctBo Opaiit, 2021. — 202 c. —
(ITpodeccnonansuoe odpazoBanue). — ISBN 978-5-534-06957-0. — Tekct: anexktponnsiii // 9bC Opaitt
[caiiT]. — URL.: https://urait.ru/bcode/474165

29. Cononunona, M. A. JIekcukoaorus HeMeukoro si3bika: yaeoHnoe nmocoowue mis CI10 / U. A.
Cononmunoa. — Caparos: IIpodobpazoanue, 2020. — 133 c. — ISBN 978-5-4488-0636-0. — Tekcrt:
ANEKTPOHHBIN // DNEKTpOHHBIA pecypc nudpoBoii odpazoBatenbHoit cpensl CIIO PROFob6pa3oBanue:
[caiiT]. — URL: https://profspo.ru/books/91883

30.  ComnommnoBa, . A. JIeKCHKOIIOTHS HEMEIIKOTO si3bIKa: yaeOHoe mocooue s CITO / 1. A.
Cononunoa. — Caparos: IIpodobpazoanue, 2020. — 133 c. — ISBN 978-5-4488-0636-0. — Tekcrt:
AJIEKTPOHHBIN // DIIEKTPOHHBIN pecypc mudpoBoii oopazoatenpHor cpeasl CIIO PROFob6pazoBanue :
[caiit]. — URL.: https://profspo.ru/books/91883

31. Crpenamiok, I'. C. Reise mit Vergniigen: yuebnoe nocodbue mis CI1O / I'. C. Ctpenantok,
H. H. Jlomakuna, 1O. B. [loragaesa. — Caparos: [Ipodo6pa3zoBanue, 2020. — 116 c. — ISBN 978-5-4488-
0685-8. — Tekct: a5eKTpOHHBINA // DIEKTpOHHBINA pecypc 1udpoBoii obpazoBarenbHOi cpeast CIIO
PROFoo6pa3oBanue : [caiir]. — URL: https://profspo.ru/books/91843

32.  TexHONOTHH 3aIIUTH HH(POPMAIIMK B KOMIIBIOTEPHBIX CETAX: yueOHoe mocodue mis CITO
/ H. A. Pynenkos, A. B. [Iponerapckuii, E. B. CmupHoBa, A. M. Cypoos. — CapatoB: [IpodobOpa3oBanue,
2021. — 368 c. — ISBN 978-5-4488-1014-5. — TekcT: 37€KTPOHHBIH // DIEKTPOHHBIN pecypc uppoBoit
obpaszoarensHO# cpeapl CITO PROFo6paszosanue: [caiit]. — URL: https://profspo.ru/books/102207

33. Tiopun, JI. B. MapkeTuHroBble HcCCIEIOBAaHUS:  yUYEOHHK IS CPEIHEro
npodeccuonabHoro oopazosanus / J[. B. Tropun. — Mocksa: U3narensctBo FOpaiit, 2019. — 342 c. —
(ITpodeccuonanproe obpazosanue). — ISBN 978-5-9916-4561-4. — Tekcr: anexrponnsiii / DbC Opait
[caiiT]. — URL: https://urait.ru/bcode/426329

34.  Yanaesa, JI. I'. ®paniy3ckuii s361k. BBoHBINM Kypc: npaktukyM st CITO / J1. T'. Yamaesa.
— Caparos: [Ipodo6pazosanme, 2020. — 152 ¢. — ISBN 978-5-4488-0621-6. — Tekct: 31eKTpOHHBIN //
DNeKTpOHHBINH pecype mudpoBoit obpazoBatensHoil cpensl CIIO PROFo6pasoBanue: [caiit]. — URL:
https://profspo.ru/books/92198

35. Yanaesa, JI. I'. ®paniy3ckuii s3p1k. BBoansli kype: npaktukym g CI1O / JI. I'. Yanaesa.
— Caparos: IIpodobpaszosanue, 2020. — 152 c. — ISBN 978-5-4488-0621-6. — TekcT: 31MeKTpOHHBIN //
DNeKTpOoHHBINH pecype mudpoBoit obpazoBatensHoil cpensl CIIO PROFo6paszoBanue: [caiit]. — URL:
https://profspo.ru/books/92198

36.  Uepnsimosa, JI. U. [Tcuxonorust o0IIeHus: 3THKA, KyJIbTypa H STUKET JISTIOBOTO OOIICHUS:
y4yeOHOoe mocoOue s cpefaHero npodeccuonanbHoro oopasoanusi / JI. WM. UepnsimoBa. — MockBsa:
NznarensctBo KOpaiit, 2021. — 161 ¢. — (IIpodeccronanpHoe odpazoBanue). — ISBN 978-5-534-10547-
6. — Tekct: snextponnsiit / DBC KOpaiir [caiit]. — URL: https://urait.ru/bcode/475816

37. Ilysanosa, H. H. OcHOBBI Jenonpon3BOACTBA: YYEOHUK M MPAKTUKYM JUISI CPEIHETO
npodeccuonansHoro oopazosanus / H. H. lllysanosa, A. 10. NBanoBa; nmox obmeit penakuueir H. H.
[lyBanoBoit. — 2-e u3a., nepepad. u gon. — MockBa: MznarensctBo lOpaiit, 2021. — 428 c. —

(ITpodeccnonanproe odpazoranue). — ISBN 978-5-534-11014-2. — Tekcr: anexrponnsiii / DbC KOpait
[caitT]. — URL.: https://urait.ru/bcode/469548
38.  Csupuaenko, 0. I1. CepBucHas nesTeIbHOCTh B OOCITY)KHBaHWUU HACEJCHUS: ydeOHOe

nocobue mis cro / 0. I1. CBupunenko, B. B. Xmenes. — 2-¢ uzn., crep. — Cankr-IlerepOypr: Jlans,
2022. — 192 c. — ISBN 978-5-8114-9455-2. — TekcT : 3eKTpoHHBIN // JlaHb : 3JEKTPOHHO-
oubnmmoreunas cucrema. — URL: https://e.lanbook.com/book/195460 .
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3.2.2. lonoJTHUTEIbHbI€ HCTOYHUKHU

1. ®enepanbublit 3akoH 0T 24 HOsOpst 1996 1. N 132-D3 «O06 0cHOBaxX TYPUCTCKON ACATEIHHOCTH
B Poccuiickoit denepanuny;

2. 3akoH P® o1 07.02.1992 N 2300-1 (pen. ot 11.06.2021) «O 3amuTe mpaB moTpeOUTEICH»;

3. Pacniopsixenue IpaButensctBa PD ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6
yTBep)kaeHun Ctpareruu pa3Butus TypusMa B Poccuiickoii @enepanuu Ha nepuoa 10 2035 rogar.

4. BanmnoBa, C. B. Dxonomuka opranuzanuu : yaeonoe nocooue st CI1O / C. B. MBanumnosa.
— 2-e m31. — Caparos: [IpocdobpazoBanue, Aii [Tu Ip Menua, 2018. — 152 ¢. — ISBN 978-5-4486-0358-
7, 978-5-4488-0204-1. — Tekct: 351eKTpOHHBIHN // DIEKTPOHHBIN pecypc U poBoii 00pa3oBaTeIbHON
cpenbl CITO PROFo6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/77010

5. Konbuyruna T.A. TexHosiorusi 1 opranu3aius TypornepaTopckoil U TypareHTCKOM

NeATEIBbHOCTH: YyueOHO-MeToandeckoe nmocooue / Konmpuyruna T.A. — [Isaturopck: [Iaturopckuii
roCyJIapCTBEHHBIN JIMHTBUCTUYECKHH yHUBepcuTeT, 2016. — 52 ¢. — ISBN 978-5-406-05471-0. —
Tekcr: anexkrponnsiii / DBC Book.ru [caiit]. — URL: https://book.ru/book/919893

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
MMPO®ECCHUOHAJIBHOI'O MOAYJIsAA

Kon n HammeHoBaHue
PO eCCHOHATBHBIX
M OOIIMX KOMIICTCHIIHMH,
dbopMupyeMBIX B paMKax
MOIYJIsS

Kpurepuu ouenku MeToObI OLIEHKU

[1K 2.1. OdopmasTs
1 00pabaThIBaTh 3aKa3bl
KJIUCHTOB

OcyiiecTBieHre MpHeMa 3aKa3oB OT
TYPUCTOB

KoHcynbTupoBaHHe  TypUCTOB IO
npaBWiIaM M TpeAMETy  3aKasa
(odbopmrenue, eHa, mapameTpsl, CPOKU
Y MECTO BBITIOJTHEHUS 3aKa3a)

3HaTh  OpraHu3anuil  paboThl ¢
3aMpocaMu TypUCTOB

3HaTh ACCOPTUMEHT U XapaKTEPUCTUKU
[peUIaraeMbIX TYPUCTCKUX IPOAYKTOB

DKCIEePTHOE
HaOJII0ZICHUE 3a
BBIMIOJTHEHHEM padoT Ha
MIPaKTUKE

[K 2.2.
Koopaunuposats paboty
0 pean3alny 3aKasa

Koopaunanust paboTel mofapasieieHuit
TypolepaTopa, 3aJeHCTBOBAHHBIX B
peanu3anuy 3aKasza
B3anmoneiictBoBaTh c
TypOIepaToOpaMH, 3KCKYpPCUOHHBIMU
Oropo, KaccamMu TIPOJaXKu OWJIETOB,
TPAHCIOPTHBIMU KOMITaHHUSIMHU, Meet-
KOMITAHHUSIMU

DKCrnepTHOe
HaOII0/IeHNE 3a
BBIMIOJTHEHHEM padoT Ha
IIPAaKTUKE

OK 01. Bribupats
CIOCOOBI peIIeHHsI 3a/1a4
npodecCHoHaNBHOM
JeSITeTbHOCTH
NPUMEHUTEITBHO K
pa3IUYHBIM KOHTEKCTaM

BeInonHenue paboT B COOTBETCTBHUHU C
YCTaHOBJICHHBIMHA HOPMAaTUBHO-
MPaBOBBIMHU aKTaMHU
Brimonaenne 3amad mo oQopMIEHHUIO
1 00paboTKe 3aKa30B

DKcrnepTHOe

HaOJIrO e HNE 3a
BBHITIOTHEHUEM paboT Ha
MPAaKTUKE
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OK 02. Hcnooms3oBarh
COBPEMEHHBIC CpeCTBa

Bnamers TeXHHMKOW KOJMYSCTBEHHOU
OIICHKH U aHaJu3a HHQpOpMaIuu

DKCrnepTHOe
HaOJIrOeHNE 3a

IIOMCKa, aHanu3a | Bnanets METOIUKON XpaHEHUs | BBIOJHEHUEM paboT Ha
U MHTEpIpeTaluu U nioucka nnpopmanuu IPAKTHKE

uHpopManu,

U MHPOPMAIMOHHBIE

TEXHOJIOTHH JUISL

BBITIOJTHEHUS 3ajau

npoecCHOoHABLHOM

JESITEJIbBHOCTH

OK 03. [IlmanupoBath | Bnagerp  ocHOBaMHM  OpraHu3anuu | DKCIEPTHOE

U pealiu30BbIBATh NESATeIbHOCTH  CIyXO0  IpeanpusTvii | HabIroaeHne 3a
coOCTBEHHOE Typu3Ma ¥ OCHOBBl  OpraHH3alluH, | BBIIOJIHEHUEM paboT Ha
npodeccuoHaIbHOe MJIAaHUPOBAHUS Y KOHTPOJIA | MPAaKTHKE

U JINYHOCTHOE Ppa3BUTHE,
peIIPUHUMATEIbCKY IO

JeATeIBbHOCTH TOTYMHEHHBIX
3Hate TpeboBaHUSA K O(OPMIICHHUIO

JESITEITbHOCTD B | ¥ yUETy 3aKa30B.
npodeccuoHanbHOM 3HaTh  mporpaMMHOe — oOecredeHue

cepe, UCTIOJIB30BATh | ICATEILHOCTH TYpPUCTCKUX

3HaHUS MO0 (PUHAHCOBOW | OpraHM3amuMid 1O  y4éTy  3aKa3oB

T'paMOTHOCTHU B | U KIIMCHTOB.

pa3IMYHBIX KU3HEHHBIX

CUTyalnusax

OK 04. DddexruBno | BzammopeiictBoBaTh ¢ | DkcnepTHOE
B3aMMO/ICHCTBOBATh TypoIiepaTopamu, TypareHTamu, | HaOJroIeHue 3a
U paboTaTh B KOJJICKTUBE | 9KCKYPCHUOHHBIMH ~ OIOpO,  KaccamH | BBIIIOJHEHHEM paboT Ha
U KOMaHj1e NpoJaXu OWIETOB, TPAHCIOPTHBIMU | IPAKTHUKE

KOMITAaHUSIMHA, Meet-KOMITAaHUAMHU

OK 05. OcyuecTBisTh
YCTHYIO ¥ NMHCHhMEHHYIO
KOMMYHUKAIIIO Ha
TOCYJTapCTBEHHOM SI3BIKE
Poccuiickoii denepanuun
C y4eTOM OCOOEHHOCTEH

Bnagets KyabTypol MEXIUYHOCTHOTO
001IIeHMS
3HaTh STUKY JI€JIOBOTO OOIICHUS

DKCnepTHOe
HaOII0/IeHNE 3a
BBIMIOJTHEHHEM padoT Ha
IIPAaKTUKE

COLIMAJIBHOTO
U KyJIbTYPHOTO

KOHTEKCTa

OK 09. Tlonb3oBaTbes | 3HaTh ~ HOPMATHBHBIE  JOKYMEHTBI, | DKCIEPTHOE
npodeccuoHaIbHON perilaMeHTUpYIOLIre OpraHu3aiyio | HabmoieHue 3a
JIOKyMEHTaluen Ha | TypOIepaTOpCKOn U TYPareHTCKOM | BBIMOJHEHHEM padoT Ha
roCy1apCTBEHHOM JESATEIIBHOCTH IIPAKTHKE

N MHOCTPAHHOM S3BIKAX
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5.JIucT U3MeHeHU i U 10T0JTHEHNH, BHECEHHBIX B pa004yI0 MPOrpaMmmy

No MN3MCHCHUA, JaTa U3MCHCHU A, Ne CTpaHUIbI C ©BMCHCHUCM

BbILJIO

CTAJIO

OcHoBaHue:

IToanuce nuiia BHECIIErO0 U3BMEHEHUS
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