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[Tpuxa3z MunucrepcTBa Tpyaa u counanbHoi 3aumTsl PO ot 31 mas 2018 r. N 3441 "O6 yTBepk1eHun
EnuHoro mopska pacuera nokasaTenei, XapakTepU3yIOIuX 001Ine KPUTEPUH OLIEHKH KauecTBa YCIOBHIA
OKa3aHUs yCIyT OpraHu3alusIMU B cpepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30oBaHMsl, COLIMATILHOTO
o0cCITy>)KUBaHUS U GeiepalbHBIMU YUPEXKICHUSIMU MeINKO-COIMaIbHOM dKCIepTU3bl"

B memsix MeToamueckoro oOecriedyeHus MPOBEACHUS HE3aBUCHMOHM OIEHKHM KadecTBa YCIIOBHM
OKa3aHMs YCIyr OpraHU3alMsIMM COLHUAIBbHOW cdepbl M B COOTBETCTBMM C 4YacTbio 2 cTaTbu 12
®enepanbHoro 3akoHa oT 5 gexkadbpst 2017 r. N 392-®3 "O BHeceHWHM U3MEHEHHH B OTIEIbHBIC
3aKoHoJaTelbHble akThl Poccuiickoir ®enepanuu 1O BOIMpOCaM COBEPILIEHCTBOBAHUS IPOBEACHUS
HE3aBUCHMOI OIICHKHM KayeCTBa YCJIOBHI OKa3aHHs yCIyr OpraHM3alusMu B cepe KyJIbTyphl, OXpaHbI
30pOBbs,  OOpa30BaHMs, COLMAIBHOTO  OOCIHYXHMBaHMA U (elepaJbHBIMU  YUPEKICHUAMU
MeauKo-coranbHoi skcnepTussl” (Cobpanue 3akoHomatenscTBa Poccuiickont @enepauun, 2017, N 50,
cT. 7563) mpuka3bIBalo:

VYTBepauth mnpuiaraemblii EnuHbIN MOpsaoK pacdera MokKaszaTesnel, XapaKTepu3yroLuX oOiue
KPUTEPUM OLICHKM KadyecTBa YCIOBMH OKa3aHUS yCIyr OpraHu3alusMH B cdepe KyJIbTypbl, OXpaHbI
30POBbs,  OOpa30BaHMs, COLMAIBHOTO  OOCITyXHMBaHHA U  (QenepalbHBIMH  YUPESKICHUIMHU
ME/IUKO-COLIMATIbHON 3KCTIEPTU3HI.

MunucTp M.A. Tonunun

3apeructpupoBano B Muntocte PO 11 okTsa6ps 2018 1.
Perucrpanmonssiii N 52409

IIpunoxenne
K npukasy Munrpyaa Poccuu
ot 31 masi 2018 r. N 344u

Enunbiii mopsaaok pacyera noxkasaresieil, XapakTepH3y0OIIHUX 0011e KPUTEPHH OLIEeHKH Ka4ecTBa
YCJIOBHI OKa3aHMS yCJIYT OPraHUu3alusAMH B cepe KYJIbTYpPhl, 0XPaHbl 310P0Bbsi, 00pa3oBaHMs,
COLMATBHOrO0 00CIYKUBAHNSA U (peepaTbHbIMH YUPEKICHUSIMH MEAUKO-COLUATbHOMN IKCIePTU3bI

1. EnuHbrit mopsiiok pacueTa moKas3aTesie, XapaKTepUu3yIoInuX 00IIie KPUTEPUH OLICHKH KadyecTBa
YCIOBUM OKa3aHUSl yCIOyr OpraHu3alusMH B c¢epe KyJbTypbl, OXpaHbl 3JI0pOBbs, 0Opa30BaHMUA,
COLIMAJILHOTO O0CTY’KMBaHUS U (QelepaIbHbIMU YUPEKACHUIMU MEAUKO-COIMAIbHOM SKCTIepTH3bl (Aanee
COOTBETCTBEHHO - OpraHu3alMi couuanbHOW cdepbl, EnuHblil mopsaok), paspaboTaH B IHEsIX
METOJUYECKOr0 OOEeCHeueHusi MPOBEIEHUs HE3aBUCHUMON OIEHKM KauecTBa YCJIIOBUM OKa3aHUS YCIyT
OpraHu3alMsIMH COIIMATIBLHOM Cepsl (Iaee - He3aBUCUMast OLIEHKA KaueCTBA) B COOTBETCTBHH C YaCTHIO 2
crathu 12 ®denepanbHoro 3akona ot 5 aexadps 2017 r. N 392-d3 "O BHeceHWH U3MEHEHHI B OTJEIbHBIC
3aKOHOJATenbHble akThl Poccuiickon @exepanuu 10 BOIPOCAM COBEPLICHCTBOBAaHUSA IPOBEACHUS
HE3aBUCHMOI OLIEHKM KayecTBa YCJIOBUN OKa3aHUS YCIYr OpraHuzalusMd B cdepe KyJIbTYphbl, OXpaHbI
310pOBbs,  00pa3oBaHUs, COLMAJIBHOIO  OOCHY>KMBaHMs U (eAepaJbHbIMU  YUPEXKICHUSIMU
MEIMKO-COI[UAJIbHOM SKCIIEPTU3HI".

2. Iloka3arenu, xapakTepusyrouue oOIIie KpUTEPHH OLEHKH KauecTBa yCIOBUN OKa3aHUS yCIyT
OpraHu3alMsIMH COIMANBHON cephl (ajee COOTBETCTBEHHO - TMOKA3aTeNM OIEHKH KauyecTBa, KPUTEPUU
OILICHKH KauecTBa), YCTAaHOBIICHBI:

B cdepe KyIbTyphl - Iprka3oM MuHHCTEpCTBa KyJIbTypbl Poccuiickoit deaepanyu ot 27 anpens
2018 r. N 599 "O6 yTBepkAcHUHU MOKa3aTeseH, XapaKTepU3YIOIUX OOIIMe KPUTEPUH OICHKH KadecTBa
YCIIOBUM OKa3aHUsl YCIyr OpraHM3alUsMH KyJbTypbl"' (3aperucTpupoBaH MMHHUCTEPCTBOM IOCTULIUU
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Poccuiickoii @eneparuu 18 mas 2018 r., peructparonnsii N 51132);

B chepe oxpaHbl 3I0pOBbS - MprKa3oM MUHUCTEPCTBA 3apaBooxpaneHus Poccutickoii denepamnmm
oT 4 mas 2018 r. N 2011 "OO0 yTBepKIeHHH MOKa3aTeei, XapaKTepU3yIHX OOIIHe KPUTSPUH OIEHKH
KayecTBa yCJIOBUH OKa3aHMs yCIyr MEIAULUHCKUMHU OPraHU3alUSIMU, B OTHOUIEHUH KOTOPBIX MPOBOIAUTCS
He3aBHCHMas OlleHKa" (3aperucTpupoBaH MuHuctepcTBOoM rocTuimu Poccuiickoir denepanuu 23 mas
2018 r., peructpaunonusiii N 51156);

B cpepe oOpa3oBaHus - nprkazoM MuHUCTEpCTBa oOpa3oBaHus U Hayku Poccuiickoit denepanyu
or 5 nekabpst 2014 r. N 1547 "OO yTBepxkAe€HHMU TOKa3aTesel, XapaKkTepU3YIOIUX OOIlue KpUTEpUU
OIICHKH KayecTBa 00pa3oBaTEeNbHOM AESITETbHOCTH OpraHU3allui, OCYIIECTBISIONIUX OO0pa30BaTEIbHYIO
JesTeNbHOCTD" (3apeructprupoBad MunuctepetBoM roctunuu Poccuiickoit ®denepannu 2 dpespans 2015 r.,
peructpaunoHHbid N 35837);

B cepe conuanbHOTr0 00CTYKMBaHUSA - NpuKa3oM MUHHCTEPCTBA TPyJla U COLUATBHON 3alllUTBhI
Poccuiickoii ®@eneparnun ot 23 mast 2018 r. N 3171 "OO6 yTBepkIeHUM NOKa3aTeiael, XapaKTepu3yoLImx
oOlIe KpUTEpUU OLIEHKM KaydecTBa YCJIOBMM OKa3aHUS YCIOyr OpraHu3alusiMH COLIMAJIBLHOTO
oOciyxuBaHusi u (eneparbHBIMU YUPEXKICHUIMU MEINKO-COLUAIbHONU IKCIEpTU3bl" (3aperucTpupoBaH
MunucrepctBoM toctuninu Poccuiickoit deneparuu 14 urons 2018 r., peructpammronnsiii N 51346).

3. 3HaueHMs TOKa3aTesned OIEHKM KadyecTBa PACCUMTBHIBAIOTCA B Oaulax M UX MaKCHMaJbHO
BO3MOXKHOE 3HaueHue cocrapiseT 100 6anos:

a) JUIsl K&KJ0TO MOKa3aTess OLleHKH KauecTBa;

0) 1o opra’u3aluu;

B) B 1I€JIOM IO OTpAciH, MyHHLIMIAIbHOMY oOpa3oBaHuto, cyobekry Poccuiickoit deneparyu,
Poccuiickoit deneparnum.

4. Pacuer mnokaszaTened, XapaKTEpHU3YIOIIMX KpUTEpUHl OLEHKH KadecTBa "OTKPBITOCTE U
JIOCTYITHOCTh WH(pOpMaIu 06 opraHu3aIuy CorraibHON cepnr'”:

a) 3HaueHHE TIOKa3arens OLeHKH KayecTBa "CooTBeTcTBHE MHGOPMAIMM O JEATEIbHOCTH
OpraHM3alyi COIUAIBbHON CQepbl, pa3MELIEHHOW Ha OOIIETOCTYNHBIX MH(POPMAIMOHHBIX pecypcax, ee
COJCPXKAHUI0O M TOPSIKY ((popme), YCTAaHOBICHHBIM 3aKOHOAATENIbHBIMU M HMHBIMH HOPMAaTHUBHBIMHU

N I1
TIpaBOBEIMH akTaMu Poccuiickoit ®emepanuu” (- MHP ) onpenensercs mo dopmyne:

HCTeHJ:[ + I/IcaﬁT
I, = x 100
b 2 x HHOpM
’ (1.1)
Tae
4!

CTCHL - oObeM uWH(MOpPMAIMH, pa3MEIICHHOW Ha HWH(POPMAIMOHHBIX CTEHJAX B IOMEIICHUHU
OpraHu3allNH;

141

CalT _ oopemM MH(pOpMAIIMU, PAa3MEIICHHOW Ha OQHUIIMAIFHOM CalTe OpPTaHHM3aIllMd COIUATBLHOMN
chepsl B HHPOPMAIMOHHO-TEICKOMMYHUKAIMOHHONW cetu "VHTepHeT" (manee - oQUIMANbHBIN CalT
OpraHu3aIyn);

14

HOPM  _ oO0beM WHGOpPMAIMH, pa3MENICHUE KOTOPOW Ha OOIIETOCTYMHBIX HH(GOPMAIIMOHHBIX
pecypcax YCTaHOBJICHO 3aKOHOJATEIHHBIMH M WHBIMH HOPMATHBHBIMH TPAaBOBBIMH akTamu Poccuiickoi
®Denepanuy;

0) 3HaueHME TOKa3aTessd OLIEHKM KauecTBa "Hanmume Ha oduiMalbHOM caiiTe OpraHu3aluu
couuabHON cepbl MHPOPMALMU O TUCTAHLMOHHBIX croco0ax oOpaTHOM CBSI3M M B3aUMOJCHCTBHA C
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" H CT
MOJTyYaTeNSIMU YCIIyT U uX pyHkunonupoBanue" (© MCT ) onpenensercs no gpopmyie:

HIM

T X CIH/ICT

2

CT = TJII/IC
(1.2)
rue:

T

MMCT . gONMMYeCTBO OAJUIOB 332 HATWYHME HAa O(PHIMAIBLHOM CaiiTe opraHu3anyy WHPOpPMAIUU O
JUCTAHIIMOHHBIX CIOCO00aX B3aMMOAEHCTBUS ¢ mnoayyaTensMu yciayr (mo 30 OainoB 3a KaxkAblid
JTUCTAHITMOHHBINA CII0C00);

C

AICT - KOJIMYECTBO (PYHKUMOHUPYIOIIMX JUCTAHLIMOHHBIX CHOCOOOB B3aUMOJCHCTBUS C
noJxydaTelsiIMA  yCiIyr, MHGOpManus O KOTOPBIX pa3MelleHa Ha O(QHUIUAIbHOM caiTe OpraHH3aluH
COIMATTLHOU C(hephl.

B) 3HAYCHUE IIOKa3aTeNs OLEHKM KadectBa "Jlons mosydaTeneld yciyr, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, MMOJTHOTOMH M JOCTYITHOCTBIO I/IH(i)OpMaHI/II/I 0 ACATCIIBHOCTHU OpraHu3aluu COHHaHBHOﬁ
TKp
coepst" (YA ), onpenensiercs o popmyse:

TKp _ yCTeHZ[ + ycaﬁT
I x100
2>xY 6
b
(1.3)
rae
yCTeH > >
A - 4yucino modydaTened  yCIyr, YIOBIECTBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM H

JOCTYITHOCTBIO MH(GOPMALUH, Pa3MEIIEHHON Ha MH(POPMAIIMOHHBIX CTEH/IAX B MOMELICHUH OpraHU3aluu
COLIMANIbHOM Cephl;

v

CalT  _ gycio nmosty4aTesied yCiyr, YIOBIECTBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM U TOCTYITHOCTBIO
MH(pOpMaLINK, pa3MEIeHHON Ha O(pULIHAIBHOM CaiiTe OpraHu3alumy;

o6 _ o6miee YKCIO OMPOIIEHHBIX HONyYaTenei yciyr.
5. PacyeT nmokasaterneii, XxapakTepU3yIOIIUX KPUTEpUd olleHKH kadecTBa "KoMdopTHOCTH yciioBHiA
IPEOCTaBIEHUS YCIIYT, B TOM YHCIIE BpEeMs 0XKHMJIaHHs IPEI0CTaBIeHUS yCiIyr'":
a) 3Ha4YeHHE MOoKa3aTelsl OLIEHKM KaudecTBa "OOecrneueHue B OpraHM3alMM COLMAIBbHON cdepbl

KOM(OPTHBIX YCIOBHH MpeaocTaBieHus ycuyr" ( H“OM‘l"yC” ) ompenensieTcs o Gpopmyie:

HROM(b.ycn = KoM X CKOMq)
(2.1)

rac:

T

KoM _ gonpuecTBO GaNIOB 33 HAIMYKME B OPraHU3ALUU KOMGBOPTHBIX YCIOBHUI MPEIOCTABICHHUS
yeyr (o 20 6aioB 3a Kaxa0e KoM(pOpPTHOE YCIIOBUE);

KoM _ gonmuecTBO KOM(OPTHBIX YCIOBHIA IIPEIOCTABICHHS YCIIYT.
0) 3HAYEeHME TTOKA3aTENs OLEHKH KauecTBa "BpeMs oxuIanus npeaocTaBienus yeuyru' (cpemtee
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BpeMs OKHJIAHHS M CBOEBPEMEHHOCTH MPEIOCTABICHUS yCIyTH" (HO’KHH ) onpeaensieTcs:

B CIyyae TpPUMEHEHHUs JBYX YCIOBHH OLIGHKM KadecTBa (CpeaHee BpeMsl OXHUAaHUs
NPEJOCTABIICHUS] YCIYTH M JOJS TOJydareieid yciayr, KOTOPBIM yCIllyra MpelocTaBiIeHa CBOSBPEMEHHO)
paccuuThIBaeTcs mo Gopmyre:

CBOECBD
I1 Cypornt A x100 | /2

OXKHUL 0K 8|
00111

(2.2)

rac

C

OFUL - cpenHEe BpeMs OXKUAAHUS MPEJOCTABICHUS YCIyTH, BBIPAXKEHHOE B OajiaX: IpeBbILIAeT
YCTAQHOBJICHHBIA CPOK OXHMIaHus’, - (0 OAJIOB; PABEH YCTAHOBJIEHHOMY CPOKY OHuiaHus - 10 Gamios;
MEHBIIIE YCTAaHOBJIEHHOTO CpoKka okujaaHus Ha 1 geHb (Ha 1 yac) - 20 GamioB; MeHble Ha 2 aHA (Ha 2
yaca) - 40 GayioB; MeHbIIe Ha 3 HA (Ha 3 yaca) - 60 0anIoB; MEHBIIIE YCTAHOBJIEHHOI'O CPOKA OKUAAHUS

72

HE MEHee, YeM Ha cpoka - 100 6anoB);

ymaoeBp

- YUCJIO MOdyYaTesel yCiayr, KOTOPbIM yCiIyra MpeiocTaBlIeHa CBOEBPEMEHHO;

061 _ pGiee YMCIIO ONPOIICHHBIX MOTyYaTeNeil yCIyr;
B CJIyda€ IMPUMCHCHUA TOJIBKO OAHOTO YCJIOBUS OLICHKU KAa4CCTBA, B paC4CTC YUUTHLIBACTCA OAWH M3
HUX:

I,,...=C

OXKUL  ~ OXKHI

NI

BOCBP
I,...= yc— %100

OXna q06m

B) 3HaueHWE TIOKa3zaTesisa OIeHKM KadectBa "Jlonsi mosrydaTenei ycCiIyr yIOBJIETBOPEHHBIX
KoM
KOM(OPTHOCTHIO TIPEIOCTABICHUS YCIYT OpraHu3anuel coruanbHoi cepor” (YA ) ompenensieTcs 1mo

dbopmyre:

KoM
KoM} _ Y
I = <— 100

001
(2.3)

rac

yKO M

- ToJyyaTesled yCIyT, YAOBIETBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTABICHUS YCIYT
opraHu3anyen counanabHoi chepsr,
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obul _ oBrIree YncIO OMPOIIEHHBIX TTOMyYaTeNnei YCIyT.
6. Pacuer nokasarenei, XapakTepU3yOIINX KPUTEPUI OLICHKU KadecTBa "JlOCTYNHOCTh yCIIyT AJis
HHBAJIUIOB":
a) 3HaYeHHUE MOoKa3aTels OlleHKH KadecTBa "O0opy/J0BaHUE MTOMEIIEHUH OpraHn3allui COLMATIbHON
pT
chepbl W TMpWIEralomel K HEH TEpPPUTOPUU C YYETOM JIOCTYIHOCTH JJsi MHBanumos" (=~ A0CT )
ompenenseTcs mo Gpopmye:

Hopr :Topr ><Copr

JOCT J0CT J0CT
s

3.1)

rue:
pr
AOCT _ konM4ecTBO OAIIOB 3a 00ecreyeHne yCIOBUN JOCTYITHOCTH OpraHU3aluy [l HHBAINU/IOB
(o 20 6anIoB 3a KakJ0€ YCIOBUE TOCTYITHOCTH);
Copr
AOCT  _ KOJIMYECTBO YCIOBUM JOCTYIHOCTH OPTaHM3ALUNU ISl HHBAIUIOB.
0) 3HayeHMe MOKa3aTens OLeHKH KadecTBa "OOecrneueHHe B OpraHU3alMM COLMAIBHOU chepbl
yCIyT
YCIOBHHA JOCTYHHOCTH, TMO3BOJIAIONIMX HHBAJIUAAM IOJIy4aTh YCIyTd HapaBHe ¢ apyrumum" (- A°¢T )
omnpenenseTcs mo Gopmyie:

Hycnyr — Tycnyr v Cycnyr

JOCT J0CT J0CT
s

(3.2)

re:
Tycnyr
AOCT - xonmuuecTBO OasioB 3a OoOecreueHue YCIOBUM JOCTYIMHOCTH, MO3BOJISIONINX HWHBATUAAM
MOJTy4aTh YCIYTH HapaBHE ¢ Apyrumu (1o 20 6aioB 3a Kaxa0e yCIOBHE JOCTYITHOCTH);
Cycnyr
AOCT . KOJIMYECTBO YCJIOBHM JOCTYHMHOCTH, MO3BOJSIONIMX HWHBAJIUIAAM IOJIy4YaThb YCIYTH
HapaBHE C APYTUMH.
B) 3HAuUEHUE IIOKa3aTesss OLEHKM KadectBa "Jlons moisiydareneil yciayr, YJIOBJIETBOPEHHBIX
JIOCT
JIOCTYITHOCTBIO YCIYT Ju1st MHBAHIOB" (~ YA ) ompenensieTcs mo Gpopmyie:

JIOCT
JIOCT __ Y

H}'II = LI_ x 100

HWHB

(3.3)

rac

y)IO CT

JJISI-MHBAJIU 0B,

- YHCJIO TOoJIydareied yCIyr-uHBaJUIOB, YAOBIETBOPEHHBIX JOCTYIMHOCTBHIO YCIIYT
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MHB . qyCII0 ONPOILIECHHBIX MOJIy4YaTeIe yCIyTr-HHBAJINIOB.
7. Pacuer mokasartenei, XxapakTepu3yIOIIUX KPUTEpUH OLEHKH KauyecTBa "Jl0OpoKenaTenbHOCTS,
BEKJIMBOCTh PAOOTHUKOB OpPTaHM3aIlMU COIMAIbHOM cephl”:
a) 3HAYCHME I[IOKa3aTeNsl OLEHKW KadecTBa "Jlonms mosyuareneil yciyr, yJIOBIETBOPEHHBIX
J00pOXKENaTeNbHOCThIO, BEXKIMBOCTbIO PAOOTHUKOB OpraHU3aI[Ml COLIMATIBLHON cdepbl, 00ecneunBaroIINX
NEPBUYHBI KOHTAKT M WHGOPMHUPOBAHUE IOJIydaTesis YCIYI'M NPU HEMOCPEJICTBEHHOM OOpallleHHH B

TICPB.KOHT
OpraHu3aIMIo COIMaNbHON ceprr” (YA ) onpezaensiercs no popmyIe:
yHepB.KOHT
TICPB.KOHT
P = —— | x100
A q

o0
(4.1)

rae
yHepB.KOHT
- YHCIO TOJyyaTesled YCIyr, YJOBJIETBOPEHHBIX J00pOKeNaTeIbHOCTHIO,

BEXJIUBOCTHIO PAaOOTHHUKOB OpPraHM3ALMHU, OOECIIEYMBAIOIIUX TEPBUYHBIA KOHTAaKT U WH(POPMHUpPOBAHHE
MOJIyYaTelis yCiayTru;

o6 _ oBmiee ynCIO OMPOIIEHHBIX HOTyYaTeNei ycIyT;
0) 3HaueHue TMoOKa3aTelsl OLEHKH KadecTBa "Jlois moiydareneil yCiyr, YIOBIETBOPEHHBIX
JO0OPOKENATENBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3aIMU COIMATLHON c(hepbl, 00eCTIeYMBAIOIINX

Ka3.yciayr
HEIMOCPEICTBEHHOE OKa3aHUEe YCIYTH MPU 0OpallleHuH B OPTaHU3AIMIO COIUAIBHOU cdephl” (H;)ﬂ )
ompezensercs no hopmye:

yoxas.ycnyr
Ka3.yCiyr _ 5
I —— | x100
0011

(4.2)

rie

YOKas.ycnyr .
- YHCIO TOJyyaTesled yCIyr, YJIOBJIETBOPEHHBIX JOOPOXKENaTeIbHOCTHIO,

BEXJIMBOCTHIO PAOOTHHKOB OpraHU3alii, 00ECTICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHUE YCIYTH;

061 _ oGiree YMCIIO ONIPONIEHHBIX MOTyYaTeNnei yCIyr;
B) 3HAUEHWE IIOKa3aTessl OLEHKM KadectBa "Jlons mosiydarened yciayr, YJIOBJIETBOPEHHBIX
JIOOpPOXKENaTeTbHOCTBIO,  BEKJIMBOCTHIO  PAOOTHUKOB  OpPraHU3allMM  COIUAJIBHOM  cdepbl  pHu

BEJKIL JUCT
WCITOJIb30BAaHUHU JUCTAHITMOHHBIX (hopM B3aumoencTBus" (- YA ) onpenensieTcs mo Gpopmyie:
yBG)KJI.III/ICT
BEILIUCT _
IT =\ — | x100
ya q
0011
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(4.3)

IPICS

yBC)KJ'I.III/ICT
- 4YMCIO TOJyyaTeled YCIOyr, YAOBIETBOPEHHBIX J10OpOKENATEIbHOCTHIO,

BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alliy IPU UCIIOJIb30BaHUN AUCTAaHIIMOHHBIX (POPM B3aUMOIEHCTBUS;

o6 _ oFmree ynCIIO ONPONIEHHBIX MOMyYaTeneil yCIyT.
8. Pacuer moka3zareneil, XapakTEpU3YIOUIMX KPUTEPHUI OIEHKH KadecTBa Y IOBJIETBOPEHHOCTh
YCIIOBUSIMU OKa3aHUs yCIyr':
a) 3HayeHHWe IMOKa3zaredsl OIeHKM kadectBa "Jlonms mosiyuaTeneil yciayr, KOTOpPBIE TOTOBBI
PEKOMEH/IOBaTh OPTaHU3AIMI0 COLMAIBHON c¢epbl POACTBEHHHUKAM W 3HAKOMBIM (MOriau Obl ee

PEKOMEHIOBaTh, €Clii Obl ObLJIa BO3MOXXHOCTh BBIOOpa OpraHU3alMH COIMaIbHOU cdepbr)” (HP@KOM)
ompezaensercs no popmye:

ypeKOM
H‘pCKOM= - | <100

qum
b
(5.1)
rae
v €KOM o
p - YHCIO IOJydYaTelIEn YCIYyr, KOTOPBIE TOTOBBI PEKOMEHIOBATH OPraHU3aIUIO

POJICTBEHHUKAaM U 3HAaKOMBIM (MOTJM Obl €€ PEeKOMEHJI0BaTh, €Clii Obl ObUIa BO3MOXKHOCTH BBIOOpA
OpraHu3allN);

o6 _ oBmiee YKCIO OMPOIIEHHBIX HOTyYaTeNei yCIyT;
0) 3HaueHue TOKa3aTens OIEHKH KadecTBa "Jlons moisrydaTeneil yciyr, YJIOBJIETBOPEHHBIX

pr.yca
OpraHU3allMOHHBIMM YCJIIOBUSIMHU IIpeocTaBieHus ycuayr" (- YA ) onpezensieTcs o popmyIie:
opr.yci
ryar_| Y
merraer=( 2—— fx100
LI0611.(

(5.2)
rac

pr.yca
Ve - YHUCJIO TOJydyaTesed YCIyT, YJIOBIETBOPEHHBIX OPraHU3alMOHHBIMU YCIOBUSIMU
HpeOoCTaBICHUS YCIYT;

o6 _ o6miee YKCIO OMPOIIEHHBIX HOTyYaTeNei yCIyT;
B) 3HaUCHHE TOKa3aTellsd OLEHKN KadecTBa "Jlomsl momyvaTenel yciyr, yOBIETBOPEHHBIX B 1IEJIOM

IT
YCIOBHSMHU OKa3aHUS yCIYyT B OpraHU3aluU colMaIbHOl ceprl” (T YA ) onpenensiercs o Gpopmye:

Yy
Hyﬂ= qA x 100

00
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(5.3)

IPICS

YA - yypcno moJlydaTeled YCIyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMU OKa3aHHs yCIyT B
OpraHM3aliy COLANIbHOM cephl;

o6 _ oBmiee YMCIO OMPOIIEHHBIX HOTyYaTeNnei yeiyr.

9. Ilokasarenu OLIEHKM KAa4eCTBA YCJIOBHH OKa3aHUs YCIyT OpPraHU3alUsIMH COIMAIBLHOU chephl,
paccUnTBIBAIOTCS:

[0 OpraHM3alUU COLUAIBHOW c(epbl, B OTHOLIEHHHM KOTOPOM IpOBEIEHA HE3aBHCHMAas OLIEHKa
KauyecTBa;

[0 MyHHMLMIAIBHOMY OOpa30BaHHUIO B LIEJIOM, a TaKKe IO OTPaciisiM COLMANBHON cdepsl - Mo
COBOKYIMHOCTH MYHHUITUMAJIBHBIX OpraHu3aluil B cepax KyJIbTypbl, OXpaHbl 340POBbs, 00pa30oBaHUS U
COLIMAJIBHOTO OOCTYXMBAHUS U MHBIX OPraHU3aLMH, PACIIONOKEHHBIX Ha TEPPUTOPUSIX COOTBETCTBYIOIIMX
MYHUIUNATIBHBIX 00pa30BaHUN M OKa3bIBAIOIIMX YCIYrd B yKa3aHHBIX cdepax 3a cyeT OIOIKETHBIX
ACCHTHOBaHMII OIO/DKETOB MYHHUIIMNAIBHBIX 00pa30BaHW®, B OTHOIICHWH KOTOPBIX IIPOBEJCHA
HEe3aBUCHMasl OLICHKA KaueCTBa;

o cyobekty Poccuiickoii denepanuu B 1eIOM, a TaKXKe MO OTPACISIM COIHAIBHOU chephl - 1Mo
COBOKYIHOCTH OpTaHu3aliii B cdepax KyIbTypbl, OXpaHbl 30pPOBbs, OOpa30BaHHS W COLHUAIBLHOTO
00CITy>)KMBaHUsA, PACTOJIOKEHHBIX Ha TeppUTOpHH cyObekTa Poccuiickoit denepanuu, ydpeauTeIsIMU
KOTOPBIX SIBISIIOTCS CcyOBekT Poccuiickoit ®Denepanuy M MyHHIMDAIbHBIE 00pa30BaHUS CyObeKTa
Poccuiickoii ®@enepaunu, 1 MHBIX OpraHM3allUil, OKa3bIBAIOIIMX YCIYTH B yKa3aHHbIX cepax 3a cyer
COOTBETCTBYIOIIMX OIOKETOB OIOKETHON cucteMbl Poccuiickoit ®denepaiyu,’ B OTHOIIEHUH KOTOPHIX
IIPOBEJICHA HE3aBUCHMasl OLIEHKA Ka4eCTBa;

no Poccuiickoit ®@exepanuu B 1eTOM, MO OTPACisM COLHUAIBHOW Cepbl - MO0 COBOKYMHOCTH
opraHuzaiii B cgepax KyJbTypbl, OXpaHbl 370pOBbs, OOpa30BaHUs, COLMUAIBHOTO OOCIYKUBaHMS,
yUpEeIUTENsIMI KOTOpbIX sBIsitoTcss Poccuiickas @enepanusi, cyopektbl Poccuiickoit ®Depepanyu u
MYHUIUNAJIbHBIE 00pa3oBaHus cyObekToB Poccuiickoit deneparnuy, a Takxke (enepanbHbIX YUpeKICHUH
MEINKO-COIMATILHON SKCIIEPTHU3bl M MHBIX OpPTaHU3aIMii, OKa3bIBAIOIINX YCIYTH B YKa3aHHBIX cepax 3a
CYET COOTBETCTBYIOIIMX OIOJKETOB OromkeTHON cucrtembl Poccuiickoit ®exnepaunu, B OTHOLIEHUU
KOTOPBIX MPOBEACHA HE3aBUCHMAasl OLICHKA KayecTBa:

a) MoKa3aTesb OLIEHKM KauyecTBa 10 OpPraHM3allMM COLUAIbHOW cdepbl, B OTHOLIEHUH KOTOPOH
NpOBE/IeHA HE3aBUCHUMas OI[CHKA KaueCTBa PACCUUTHIBACTCS 1O (opMyIIe:

S,==K™"/5

(6)
rae:
N - mokasaTelb OIIEHKH KauyecTBa N-Oi OpraHU3allky;
m
N - cpemHeB3BEHICHHAs CyMMa IOKas3aTesiel, XapaKTepU3YIOUMMX M-blii KPUTEPUH OLECHKH

KayecTBa B N-0if OpraHM3anuu’, pacCYnThIBaeMast 10 GopMyIam:

K,}:(o,stQHq)+o,3><H” +o,4><n§;°“‘p)

TIACT

+04 XHn;m;["'O’s XH;KOM(P)

0 pi\

KnZ:(O,3><H“

KoM.ycin
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K,?=(O,3 XHn0pr+0,4><HnyCHyr+0,3XH;HHOCT)

J0CT JIOCT

pi| pi|

Kr15 = ( 0,3x H;eKOM+O’2 X H;IOPF'YCH+O,5 % H;a)

2

K:f - ( 0’4 < Hyn-HepB.KOHT + 0,4 % H;l;[oxas.ycnyr + 0’2 < Hyn-Be)KH.IH/ICT)

HEH@) H;zl
- TIOKa3aTesd OIEHKM KayecTBA, XapaKTepU3yIoIIue OOIIMe KPUTEPHUH OICHKH
KauecTBa B N-OM OpraHM3alliy, pacCUMTaHHBbIC 10 (HOopMyJiaM, MPUBEACHHBIM B MyHKTax 4 - 8§ EmuHOro
MOPSAKA.

0) moka3arenb OIEHKM KauecTBa IO OTpaciM COIHaIbHOM cdepbl B cyObekTe Poccuiickoii
Deepalivl pacCUUTHIBACTCS IO hopMyIIe:

S =385 N

’ (7

rac:

ou
S - TOKasaTedb OIEHKM KadyecTBa MO O-M OTpaciu couuaabHOW cdepbl B U-M CyObeKTe
Poccuiickoit @enepanuu;

ou
N - mokasaTesb OIEHKH Ka4eCTBa 10 N-0i OpraHu3aiuy 0-i OTPaciu COIHAILHON Chephbl B U-M
cyonekre Poccuiickoit @enepanuu;
N ou

- KOJIMYECTBO OPraHM3alUi, B OTHOLICHWM KOTOPBIX IPOBOAWIACH HE3aBUCUMAas OLICHKA
Ka4yecTBa B 0-i1 oTpaciiu coruanbHoi cdepsl B u-M cyobekte Poccuiickoit deneparui.

B) TIOKa3aTellb OIICHKHM Ka4yecTBa MO OTpaciu couuainbHOM cdepsl mo Poccuiickoii denepanun
paccuuThIBaeTcs o Gpopmyie:

=35 /v
(8)

rac

0

ST MOKa3aTellb OLIEHKU Ka4ecTBa JiJid 0-M OTpaciu B 1esoM 1o Poccuiickoit denepanuu;

V - xomuuectBo cyOnekToB Poccuiickoit denepanyy, B KOTOPBIX IMPOBOAMIACH HE3aBUCHUMAs
OIICHKA KauecTBa B O-i OTPACIIH.

I') MOKa3aTeNb OIEHKU KadecTBa 1Mo cyObekTy Poccuiickoii Denepanuu B meaoM (MOKazaTeib s
OlICHKH 3(P(EKTUBHOCTH JEATEIbHOCTH OpPraHOB HCIOJIHUTEIbHOW BiacTH CcyOBekToB Poccuiickoii
®enepanuu - "pe3ynabTaThl HE3aBUCUMOM OLIEHKH KAaYECTBA OKA3aHMs YCIYT OPraHU3aLUsIMH COLUATBHOMN
cdepnl"’) paccunThIBaETCA 10 HOPMYJIE:

SU=35%/Q,
9)

rue:
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SU

ou
S - TOKasaTedb OIEHKM KadyecTBa MO O-M OTpaciu couuambHOM cdepbl B U-M CYOBEKTe
Poccuiickoit denepaiuu;

- TIOKa3aTesb OIICHKU KadecTBa B U-oM cyowsekTe Poccuiickoit denepanuu;

Qj - KOJIMYECTBO OTpaciieil coLManbHOM cdepbl, B KOTOPHIX B u-oM cyObekTe Poccuiickoit
®denepanyy NPOBOJUIACH HE3aBUCHMAs OLICHKA Ka4eCTBa.
1) ToKa3aTeldb OLCHKM KauecTBa B 1enoM 1o Poccuiickoii ®epepanuu paccuuTHIBAETCS 10

dbopmyre:

S'=3s"/R
(10)

rac

r

S - TIOKa3aTesb OIEHKU KadyecTBa B 11esioM 1o Poccutickoit @enepanuu;

R - konnuectBo cyobekToB Poccuiickoit denepannu.

€) IMoKa3aTellb OIECHKM KadyecTBa IO MYHHUIMIIAIBHOMY OOpa3oBaHHIO (TOPOACKOMY OKPYTY H
MYHUIUNAIBHOMY paiioHy - B II€JIOM [0 MYHHMLIMOAJIBHOMY OOpa30BaHMIO, a TaKKe IO OTpaciisiM
coruabHOM cdeprl) (MokazaTenb JUisi ONEHKA J(PGHEKTUBHOCTH JEATEILHOCTH OpPraHOB MECTHOTO
caMOyTpaBJIeHHs - "pe3ynbTaThl HE3aBUCUMON OLIEHKU KayecTBa MyHHIIMIIAIBHBIX OPraHU3aluil B cdepax
KyJbTYpbl, OXPaHbl 3J0POBbS, OOpa30BaHMs M COLMAIBHOIO OOCIYKMBAaHWS W HHBIX OpraHU3alui,
PACIIONIOKEHHBIX HAa TEPPUTOPUSX COOTBETCTBYIOIIMX MYHHUIIMIIATBHBIX OOpa30BaHUN M OKa3bIBAIOIIUX
YCIYyTH yKa3aHHbIX c¢epax 3a cyeT OIOPKETHBIX aCCUTHOBAaHUM OOJKETOB MYyHHUIMNAIbHBIX
00pa3oBanuii"®) paccCUMTHIBAETCS AHAJOTHMYHO MHOPSIKY, MPELYCMOTPEHHOMY JUIs pacdera IoKasaress
OIICHKU KauecTBa 1o cyobekTy Poccuiickoit @enepanuu (B 1menom mno cyowsekry Poccuiickoit deneparumy,
a TakXe MO OTpacisIM COLMANbHOU cdepbl B cyobekTe Poccuiickoii @enepauuu) B noamnyskrax "o0" u "'t
HacToswero nynkra Equnoro nopsaxa.

! TlokasaTens mpuMeHsETCS I OLEHKH OpPraHM3almii B c)epe OXPaHBI 3I0POBbS, CONUAIBHOTO OOCIYXMBAHHS W
(hemepambHBIX YUPEKISHUH MEINKO-COIMATbHON AKCIepTH3sl - ctaThs 79.1 ®emepampHOro 3akoHa ot 21 HosOps 2011 T.
N 323-®3 "O6 ocHOBax OXpaHbI 3I0pOBbs TpakaaH B Poccmiickoit ®enepanun" (Cobpanue 3akoHOAaTenbcTBa Poccuiickoit
Oeneparun, 2011, N 48, ct. 6724; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), craths 23.1 demepaibHOrO 3aKoHa OT 28
nekabpst 2013 r. N 442-d3 "OO6 ocHoBax couuaibHOro oOcHyxuBaHHsS TrpaxaaH B Poccuiickoit ®enepanun” (CobpaHue
3aKkoHofaTenbcTBa Poccniickort @eneparuu, 2013, N 52, ct. 7007; 2014, N 30, cr. 4257; 2017, N 50, ct. 7563), crates 8.1
®denepanpHOro 3akoHa ot 24 HosOps 1995 1. N 181-®3 "O conmanbHON 3amute WHBAIMIOB B Poccuiickoit ®denepanun"
(Cobpanue 3akononatenscTBa Poccutickont deneparm, 1995, N 48, ct. 4563; 2017, N 50, ct. 7563).

2 B cdepe 0XpaHBI 300pOBbS CPOK OXKHIAHHS yCTaHOBJIEH B paszeic VIII IIporpaMMel rocynapcTBEHHBIX TapaHTHiA
OecIuTaTHOTO OKa3aHUS TpakIaHaM MeIuIUHCKoW momomu Ha 2018 rom wm Ha twaHoBei mepuon 2019-2020 ronos,
yTBEpKIeHHOW mocTtanosienneM IlpaBurensctBa Poccmiickoit ®enepanmmm ot 8 nexadbpss 2017 r. N 1492 (Cobpanue
3akoHOJarenbcTBa Poccuiickoit dexepannu, 2017, N 51, cr. 7806; 2018, N 18, c1. 2639).

3 B coorBercTBHE cO cratheil 36.1 3akoma Poccmiickoii ®emepamum or 9 okrsaops 1992 1. N 3612-1 "OcHoBEI
3akoHomaTenscTBa Poccniickoit @eneparun o KynbType" (Bemomoctn Cpesna Hapogubsix nemyTtatoB Poccniickoit @epepannu i
Bepxosraoro Cosera Poccuiickoit ®eneparmu, 1992, N 46, ct. 2615; Cobpanue 3akoHonarenbctBa Poccuiickoit deneparnmu,
2014, N 30, cr. 4257; 2017, N 50, ct. 7563), cratbeii 79.1 denepanbroro 3akoHa oT 21 Hos0pst 2011 1. N 323-D3 "O0 ocHOBax
OXpaHbl 3710poBbsl TpaxaaH B Poccuiickoit @enepannn" (Cobpanune 3akonopatensctBa Poceuiickoit @enepaunn, 2011, N 48,
cT. 6724; 2014, N 30, ct. 4257; 2017, N 50, cr. 7563), cratbeii 95.2 denepanpHOro 3akoHa oT 29 nexadps 2012 r. N 273-03
"O6 ob6pa3osannu B Poccuiickoit denepannn” (Cobpanue 3akoHomatenscTBa Poccntickoit @enepanuu, 2012, N 53, c1. 7598;
2014, N 30, ct.4257; 2017, N 50, ct. 7563), cratheii 23.1 ®denepansHoro 3akoHa oT 28 mekadps 2013 r. N 442-@3 "O6
OCHOBaX COIMANFHOTO OOCTyKuBaHHA TpaxngaH B Poccuiickoit @enepamuu” (CoOpaHue 3akOHOZATENbCTBA Poccuiickoit
Deneparun, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50, cT. 7563).

4 Jlns opraHW3anuii KyJdbTyphl, OCYINECTBISIONINX CO3JAHHE, UCIIOJHEHNE, TTOKa3 U HHTEPIPETALNIO TPOU3BEICHUM
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JIATEPATypbl U UCKYCCTBA, 3BHAYCHNUC KPUTCPUCB, 10 KOTOPBIM OLICHKA HC ITPOU3BOAUTCA, PACCUUTBIBACTCS 110 n-ou OpraHusanuu

2,45 _ 1
Ha OCHOBE M3MEpSAEMBIX KpUTEPHEB 110 popmyore: Ko™ = ( Ko+ KIQ%‘ ) /2 .

5 Tlyukr 24 Tlepeuns nokasatesel i OlEHKH 3(Q(EKTUBHOCTH JEATENBHOCTH OPraHOB WCIIOJHHUTELHOM BIACTH
cyobexToB Poccuiickoit denepanmu, yrBepskaeHHoro Ykazom IIpesmmenra Poccuiickoit ®eneparum ot 14 HostOps 2017 T.
N 548 "O0 ouenke 3¢pQPEKTUBHOCTH AEATEIBHOCTH OPIaHOB HMCIOIHUTEIBHOW BiacTu cyOBekToB Poccuiickoit denepanmn”
(Cobpanue 3akoHonaTenbcTBa Poccuiickort @eneparm, 2018, N 20, cT. 2821).

¢ Va3 Ipesunenra Poccuiickoit ®enepanmu ot 28 ampens 2008 r. N 607 "O6 onenke 3(p)eKTHBHOCTH ACATENLHOCTH
OpPTaHOB MECTHOTO CaMOYTNPABJICHUS TOPOJICKUX OKPYrOB M MYHHIMIIAIBHBIX PaiioHOB" (C y4eTOM HM3MEHEHHsI, BHECCHHOTO
Vxazom I[Ipesunenta Poccuiickoit @enepamnu ot 9 mas 2018 r. N 212, BerynaromumM B cuty ¢ 1 saBaps 2019 r.) (Co6panue
3akoHomaTenbcTBa Poccuiickoit denepanuu, 2008, N 18, ct. 2003; 2010, N 20, ct. 2432; 2012, N 43, cr. 5815; 2016, N 45,
cT. 6240; 2018, N 20, ct. 2821).
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