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[Tpuka3z MunuctepcTBa Tpyaa u cormanbHoi 3amuThl PO ot 30 oktsa6pst 2018 r. N 6751 "O6
yTBEpKIeHUM METOIMKU BBISBJICHHS M 0000IIEHNS MHEHUSI TPAXK/IaH O Ka4eCTBE YCIOBUM OKa3aHUs
YCIIYT OpraHu3alusiMi B chepe KyJIbTYPhl, OXpaHbl 30POBhs, 00pa30BaHMs, COIUATLHOTO 00CTY)KHBAHUS
1 deaepabHBIMU YUPEIKACHUSIMHA MEIUKO-COIUATBHON IKCIIEPTU3HI"

IIpuka3 MuHucTepcTBa TPyAa U connanbHoi 3amuThl P® ot 30 okTsa0ps 2018 r. N 6750
"O0 yrBep:xkaeHnu MeToAUKH BbISIBJIeHUS] U 00001eHUsI MHEHHSI TPAKIaH 0 KauecTBe YCJI0BU
OKa3aHMsA YCJIYI OPraHu3anusMu B cdepe KyJbTYPbl, 0XPaHbI 310POBbsl, 00pa3oBaHus,
COLMAJIBLHOIO 00C/TYKUBAHUSA U (pegepabHBIMH YUPe:KIeHUSIMH MeIMKO-COLHAIbHOI IKCcepTU3bl'"

B cootBerctBum ¢ moanmynkTom "r'" mynkrta 4 IlpaBun cbopa m 00600meHus wHGOPMAIMH O
Ka4yecTBE yCIIOBHI OKa3aHMs YCIyT OpraHu3alusaMH B cepe KyJIbTypbl, OXpaHbl 37J0pOBbs, 00pa30oBaHuUs,
COLMAIBHOTO O0OCIy)XHBaHUS H (eAepaTbHBIMH YUPESKACHUSMH MEIUKO-COLMATBHON IKCIEPTU3BI,
YTBEPKIICHHBIX nocTaHoBiennem [IpaBurensctBa Poccuiickoit @enepanun ot 31 mas 2018 r. N 638
(CoOpanue 3akonoaarenscTBa Poccuiickoit denepaunu, 2018, N 24, ct. 3527), npukasbiBaio:

YTBepauTh mpuiaraeMyro MeToAuKY BBISBICHUS U OOOOIICHHS MHEHHS TPaKIAaH O KauecTBe
YCIIOBUM OKa3aHMsI YCIOyr OpraHu3alusMd B cdepe KynbTypbl, OXpaHbl 370pOBbs, 00Opa3zoBaHUS,
COLIMATILHOTO OOCTYKUBAaHUS U (hefepaTbHBIMU YUPEIKICHUSIMA METUKO-COLUATbHONU HKCIIEPTU3BIL.

Munuctp M.A. Tonwnux

3apeructpupoBano B Muntocte PD 20 nos6ps 2018 r.
Perucrparnmonnsriii N 52726

YTBEPXKJIEHA
npuxkazom Muntpyaa Poccun
ot 30 okTs10psi 2018 r. N 675Hu

MeTtoauka
BbISIBJIEHUS M 0000111eHNs] MHEHHSI TPAKIaH 0 KauecTBe YCJIOBHIl OKa3aHUS YCJIYT OPraHu3amusiMu
B c(pepe KYJbTYPbI, OXPaHbI 3/I0POBbsI, 00Pa30BaHMsl, COIHATBHOT0 00CTYKUBAHUS H
(enepajbHBIMU YUpPEKICHUSIMHE MEIHKO-COMATBHON IKCIEPTU3bI

1. Meronuka BbIsBIEHUS U O0OOIIEHUS MHEHMS I'paXJaH O KayecTBE YCJIOBUN OKa3aHUS YCIyr
opranuzanusiMi B cepe KyIbTypbl, OXpaHbl 370pOBbs, 00pa3oBaHUs, COLMAIBHOTO OOCITYXMBaHUS U
(benepanbHBIMHU YUPEKIESHUSIMH MEIHKO-COIMATBHON IKCIEPTH3HI (ajee COOTBETCTBEHHO - OpraHU3aliH
conanbHOM cdepbl, MeTtoauka) pa3paboTaHa B IIENISIX OMNPENEICHHUS YJAOBICTBOPEHHOCTH TpaXKIaH,
SBJISIOIIMXCSL TOJyYyaTeIsIMU  YCIIYT, OKa3blBAEMbIX OpraHM3alMsIMU COLMAJIbHON cdepbl (nanee -
[I0JIy4aTeNH yCIIyT), YCIOBUSIMH OKa3aHUs yCIyT YKa3aHHBIMH OpPraHU3aLUsIMU.

2. B kayecTBe OCHOBHOI'O METO/A BBIABICHHMS MHEHHUS MOJIydaresiel yCIyr, MPUMEHsIETCs X
OIpPOC, KOTOPBIN OCYIIECTBISAETCS B CIEAYIOMIMX GopMax:

1) aHkeTHpoBaHHE IMoOJIydaTened yciayr (B TOM 4YHCIE OHJIAlH aHKETUPOBAHME - IO AaHKETE,
pa3MelleHHoN B MH(GOPMaMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "MHTepHer" Ha oduuuanbHOM caifTe
OpraHu3alluy COLMAIBHOM cdephl (najnee - opUIMAIbHBIA CAalT OpraHu3aluu COLUAIBHOW cdepsl), B
OTHOLIEHUHM KOTOpPOM IMPOBOJUTCS HE3aBUCHMAsl OLICHKA KauyecTBa YCIOBHI OKa3aHMs yciyr (nanee -
He3aBHCHMas OIlEHKa KayecTBa), a Takke (enepaJlbHOro opraHa HCHOJHUTEIBHOM BIIACTH, OpraHa
UCIIOJIHUTENIbHON BiacTu cyonsekTa Poccuiickoil depepannu, opraHa MECTHOTO CaMOYIPaBJICHNUs);

2) NHTEPBBIOMPOBAHUE TIOyUaTeNeN yCIyT,

3) TeneoHHBIN ONMPOC MoTyvaTesae yciyr.
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3. O0beM BBIOOPOYHOH COBOKYNHOCTH PECHOHACHTOB (YMCICHHOCTb IOJIydaTeNe YCiyT,
MOJJISKAIINX ONpPOCY) ISl BBIABICHUS MHEHMSI TpakKAaH (QOpMHUpPYETCs JUId Kaxa0i opraHusaluu
COLIMANILHOM cpephl B 3aBUCUMOCTH OT OOIIEH YUCIEHHOCTH MOTyYaresei yCiayr B JaHHON OpraHu3alvy B
TEUYEHUE KaJeHJIApHOro roja (mamee - 0ObeM TIeHEpaIbHOM COBOKYMHOCTH), MPEAIIECTBYIOIIETO IOy
MPOBEACHUS HE3aBUCHUMOM OIIEHKM KayecTBa. B ciywae, ecnu uH@opmanus o0 oOmeld YuCICHHOCTH
roJiyyateseid yciayr He pa3MelieHa Ha O(QUUIUAIbHOM CalTe OpraHU3allid COIMAIBbHOM cdepbl, OHa
IIPEIOCTABIIAETCSl OpPraHU3aTOpPy ONpoca IOJIydaTeleil yCIyr COOTBETCTBYIOLIUM YIIOJIHOMOYEHHBIM
(denepanbHBIM OpPraHOM UCIIOJIHUTENBHOM BJACTH, OpPraHaMH WCIIOJHUTENBHOW BIIACTH CYOBEKTOB
Poccuiickoii denepannu, opraHaMi MECTHOT'O CAMOYMPABJIEHUSI B COOTBETCTBUU C TOCYJApPCTBEHHON M
BEJOMCTBEHHOM CTAaTUCTHYECKONW OTYETHOCTBIO (UTOrOBbIE WM NIPEABAPUTEIbHBIE TAaHHBIC).

4. PexomeHayeMblii 00beM BEIOOPOYHON COBOKYITHOCTH PECHOHIECHTOB cocTaBisieT 40% ot o0bema
reHepaTbHON COBOKYITHOCTH, HO He 60see 600 peCrioOHACHTOB B OJTHOM OpraHU3aIluH.

5. BbuBnenue u 0000IIEHHE MHEHHUS NOJydareleld yCIyr peKOMEHAyeTcs MPOBOIUTH B TOJ
IIPOBEJICHUS] HE3aBUCUMOW OIICHKM KadyecTBa IO aHKETE JUId OIpoca IoJydareieil yclIyr O KauecTBe
YCIIOBUM OKa3aHUsl yCIyr OpraHU3alUsMU couuanbHOW cdepbl (nanee - AHKera). PexomeHmyemblid
oOpazer] AHKEThI IPEeyCMOTPEH NMPUJIoKeHneM K Meroauke.

B AHkeTy MOryT BHOCUTBCSI H3MEHEHHUS, HAIPABICHHBIE HA KOHKPETU3ALUIO U (WIN) IONOJIHEHUE
paHee chopMyIMpPOBAHHBIX BOMPOCOB, HEOOXOAUMBIE Ul 00ECTIeUeHHs TOCTHKEHUS LI BBIABICHUS U
000011eHIST MHEHHUSI TTOJTyYaTesIei yCIyT.

6. BrpiABieHHE MHEHHs IOJdydyaTelled YCIyr IPOBOJUTCS B COOTBETCTBUM C IIOKa3aTEsMU,
XapaKTepU3yIOIIMMH O0IMe KPUTEpUU OLIEHKM KadyecTBa YCIOBUM OKa3aHUS YCIyr OpraHU3alusMu
COLIMANBHOM  cephl, YTBEPKIACHHHIMH HOPMATHUBHBIMH IPABOBBIMH aKTaMHU  YIOJHOMOYEHHBIX
(denepanbHBIX OPraHOB MCIOJHHUTEIBHOM BJIACTH B YCTAHOBICHHOM cdepe AEATENbHOCTHU 1, MOPSI0K
pacyera KOTOpBIX YCTAHOBJIEH NpPHKa30M MUHHUCTEPCTBA TPyAa M COLMAJIbHOW 3amuThl Poccuiickoin
®eneparuu ot 31 mas 2018 r. N 3441 "OO yrBepkaeHun EgumHOro mopsiika pacdera IoKa3aTeleH,
XapaKTEepU3YIOIUX 00II1e KPUTEPHH OLICHKH KauecTBa YCIIOBHI OKa3aHUsS YCIyT OpraHM3alusMH B cdepe
KyJbTYpbl, OXpaHbl 370pPOBbsi, OOpa30BaHHsA, COLMAIBHOTO OOCIY)XMBaHUS U  (enepaabHbIMU
VUPEKICHUSIMHA MEIUKO-COMAILHON  AKCTepTu3bl"  (3aperucTpupoBaH  MUHHCTEPCTBOM  FOCTHIIMH
Poccuiickoii ®enepanun 11 oktsi6ps 2018 r., peructpaunonnsiii N 52409).

7. YIIOBIETBOPEHHOCTh MOJIy4aTEJIEHd YCIYr YCIOBUSMH OKa3aHWS YCIyr OpraHu3alusMu
COLIMANBLHOM cdepbl ompeAenseTcss IO IMOJIOKHUTEIbHBIM OTBETaM pECHOHJIEHTOB Ha BOMPOCH 00
YAOBJIETBOPEHHOCTHU YCIOBUAMH OKa3aHMsI YCIIyT, COEpKalyecs B AHKETE.

8. Ilo wmroram o000OUICHHS [aHHBIX, NOJYYEHHBIX B XOJA€ ONpoca Moiyyareiaed yCIuyr,
dbopMupyloTCd TPEUIOKEHHUS] 10 YIY4YIIEHHI0O KadecTBa YCIOBUM OKa3aHHUS YCIyr 10 Kaxaoi
OpraHu3alluy COLMAIbHOM cepbl, B OTHOIIEHUH KOTOPOH MPOBOJUTCS HE3aBUCHMAasl OLIEHKA KauecTBa.

1 IIpuka3z MunucrepctBa KynbTypsl Poccuiickoii @enepammu ot 27 ampens 2018 r. N 599 "OO yrBepxkIeHUH
TOKa3aTeNel, XapakTepu3yIouX o0Ine KPUTEPHH OIEHKH KAadyecTBa YCJIOBHI OKa3aHWsS YCIYT OPraHW3alMsAMH KyJbTYpPbI
(3apeructpupoBan MunncTepcTBOM foctunmn Poccuiickoit ®eneparn 18 mas 2018 1., perucrpammonnsii N 51132); npuxas
MunnctepctBa 31npaBooxpaHennsi Poccuiickoit @eneparmmm ot 4 mas 2018 1. N 201 "OO6 yTBep)KIOCHHH IOKa3aTelew,
XapaKTEepU3yoIUX OOIIHe KPUTCPHUHM OLEHKM KadecTBa YCIOBHHM OKa3aHWs YCIYr MEAWIMHCKHUMHU OpPraHU3alUsIMHU, B
OTHOIIGHUH KOTOPBIX MPOBOJHUTCS He3aBUCHMAas OleHKa" (3aperucTpupoBaH MUHHCTEPCTBOM IOCTHIMH Poccuiickoit
Oenepanun 23 mas 2018 r., perucrpanuonssiii N 51156); mpuka3z MunncrepctBa 00pa3oBaHHMs W HAyKd POCCHICKOM
Oenepannn ot 5 mexadbps 2014 r. N 1547 "OO6 yTBep)kAeHHH IOKa3aTesel, XapaKTepU3yIOIUX OOIIMe KPUTEPHH OIEHKH
KauecTBa  00pa3oBaTeNIbHOM  JIEATENIPHOCTH  OpraHU3aluil, OCYNIECTBIAIONIMX  00pa30BaTENbHYI0  JIESITENIbHOCTD"
(3apeructpupoBaH MuHHCTepCTBOM tocTHIMH Poccuiickoit ®enepaimu 2 despans 2015 r., perucrpammonssiii N 35837);
npuka3 MuHUCTEpCTBa TpyJa ¥ coluanbHOM 3amuTsl Poccuiickoit @eneparuu ot 23 mast 2018 r. N 3171 "O6 yTBepxkaeHHN
ToKa3aTesiel, XapaKTepH3YIOIMX O0IIre KPUTEPUH OLICHKH KauecTBa YCIOBHH OKa3aHMs YCIYT OpraHHM3allUsIMU COLMAILHOTO
oOcimyxuBaHus M (elepaIbHBIMUA YUPEXKACHUSIMH MEJUKO-COLMAIBHON 3KcrepTu3bl” (3aperucTpupoBaH MUHHCTEPCTBOM
toctuumn Poccuiickoit @eneparmu 14 urons 2018 r., peructpaunonnsii N 51346).
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Ipunoxenune

K MeToauKe BhISIBJICHUSI M 00001eHNsI MHEHH S
rPakIaH 0 KauecTBe YCJIOBUI OKA3aHUS YCJIYT
opranm3anusiMu B cgepe KyJbTYypPbl, 0OXPaHbI
3/10pOBbsl, 00pa30BaHusl, COUUATBHOTO
o0ciay:xuBanus u peaepajsbHbIMU
YUYpe:KIeHUSIMH MeTUKO-COIHAIbHOMI
JIKCHEPTHU3bl, yTBEP:KIACHHON NMPUKA30M
Muntpyna Poccun

oT 30 okTsi0psi 2018 r. N 675n

PexoMenayembliii 00pa3zen

AHKeTa
JJIS OTIPOCca moJy4yartesieil yeJayr 0 KayecTBe YCJI0BH OKA3aHUA YCJIyTr
OPraHu3ANUsAMH CONNAIBHOU cPephl

YBaxkaeMblil y4aCTHHK onpoca!

Onpoc mpoBOAUTCS B LENSAX BBIBICHHS MHEHHUS I'PaXJaH O KaueCTBE YCJIOBMHI OKa3aHUS YCIyT
OpraHu3aIUsIMU COIMATBHOU cephl (IIKOJIBI, TeATPhl, My3€H, KyJIbTYPHO-I0CYTOBbIC IICHTPBI, OOILHUIIBI,
MOJIMKJIMHUKH, OPTaHU3aIlMi COIMAILHOTO OOCIYKMBAaHUSI, JETCKUE Cajbl, OIOPO MEIUKO-COLUATLHON
AKCIIEPTU3BI U IPOUHE OpraHU3aIUN ).

[Toxxamyiicta, OTBEThTE Ha BOMPOCHl AHKETHl. Balle MHEHHE TMO3BOJIUT YIYUYIIUTh PaboOTy
OpraHu3aIuil COMAIBHON CEephl U MOBLICUTH KAYECTBO OKa3aHUs yCIYT HACEICHUIO.

Ompoc mpoBoauTcs aHOHUMHO. Bamm damwinsg, wuMs, OTYECTBO, KOHTAKTHBIE Tele(OHBI
yKa3bIBaTh HEOOA3aTENbHO.

KoH(puaeHmansHOCTh BBICKa3aHHOTO BaMu MHEHWS O KadecTBE YCJIOBHM OKa3aHUS YCIIyT
OpraHu3alUsIMU COLUATBHON cepbl rapaHTUPYETC.

1. Ilpm moceumieHMH OpraHu3alMu oOparmainch Ju Bbel K MHPOpMAaLUU O €€ AeATeNbHOCTH,
pa3MelIeHHON Ha HH(OPMALIMOHHBIX CTEHIaX B MOMEIEHUSX OpraHu3alnun’?

Ha

Her (mepexon x Bompocy 3)

2. VYnoBierBopeHbl JM Bbl OTKpPBITOCTHIO, MOJHOTOM U JOCTYIMHOCTbIO HH(OpManuu o
NeSITeNbHOCTH OPraHU3alluy, pa3MeIeHHON Ha NH(POPMAIIMOHHBIX CTE€H/IaX B TOMEIIEHUU OpraHu3au’?

Ha

Her

3. INonb3oBanuck a1 Bel odunmanbHeIM caiToM opraHu3alMy, 4TOOBl MOJYYUTh UH(OPMALUIO O
ee JeATeNbHOCTH?

Ha

Her (nepexon k Bonpocy 5)

4. YnoBneTBOpeHbl JIM BBl OTKPBITOCTBIO, MOJMHOTOM H JIOCTYNHOCTBIO HH(POPMAIUU O

JEeATEIIbHOCTHU OpraHu3ainui, pa3MELEHHOM Ha ee opuIMaTIEHOM caire B
nH(pOPMaAITMOHHO-TEIECKOMMYHHUKAITMOHHOW cetn "UuTepreT"?

Ha

Her

5. CmoeBpemeHHO 1M Bam Oblta mpemocraBiieHa yciyra B OpraHU3alMd, B KOTOpyk Bbl
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00paTiInCh (B COOTBETCTBMM CO BPEMEHEM 3allMCH Ha MPUEM K CIICHHUATUCTY (KOHCYJBTALMIO), C JaTOH
TOCIUTANNU3AINHN (JUArHOCTUUECKOTO HCCIIEJOBAHUS), CO CPOKaMH, YCTAaHOBJIEHHBIMH WHAWBHIYaJIbHOU
MIPOrpPaMMOi MPEAOCTABICHUS COLIMANIBHBIX YCIIYT, U Ipoyee)? 1

Ja (yciyra nmpenocTaBiieHa CBOEBPEMEHHO HIIM paHee yCTaHOBICHHOTO

CpoKa)

Her (ycnyra mpenocrapieHa ¢ 0no3aaHueM)

6. YnoBieTBopeHbl JIn Bbl KOM(pOPTHOCTBIO YCIOBUI NpeAOCTaBiICHUs YCIYr B OpraHU3alyu
(Hammuue KoM(OpTHOW 30HBI OTAbIXA (OXKHIAHHS), HATUYWE W TMOHSITHOCTh HAaBUTALWHU B MOMEIICHUU
OpraHu3aliy; HaJM4he M JOCTYMHOCTh NHUTHEBOM BOJBI B TOMENICHMHM OpraHMU3alliy; Haludue Hu
JOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX MOMEIEHUI B OPraHU3allMY; yIOBIETBOPUTEIBLHOE CAHUTAPHOE
COCTOSIHUE  IOMEILIEHUN  OpraHu3aluu; TPAHCHOPTHAas  JOCTYNHOCTh  OpraHu3auuu  (Hajauuue
0OIIIECTBEHHOTO TPAHCIIOPTA, MAPKOBKH); JOCTYITHOCTh 3allMCH HA TMOJy4YeHHe yciayru (1o tenedoHy, Ha
opuuManbHOM  caliTe OpraHu3alM, MocpeacTBOM EaumHOro moprajia TrocylapcTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT, MPU JUYHOM IOCEUIEHUHM B PETUCTPATYpE WM y CHELMAIUCTa OpraHU3aluu) U
poYKe ycioBus)?

Ha

Her

7. Imeete nu Bel (Mn nuiio, npeacTaBuTeNeM KOToporo Bl sBisieTeCh) yCTAaHOBICHHYIO TPYIITY
WHBAJIUIHOCTH?

Ha

Her (nepexon k Bonpocy 9)

8. YoBieTBOpeHsl Jin Bbl 1OCTYITHOCTBIO MpeOCTaBICHUS YCIYT ISl HHBAJIUOB B OpraHU3aluu?

Ha

Her

9. YnosnerBopeHsl 1 Bbl 100pokenaTeNbHOCThIO U BEXKIMBOCTHIO PAOOTHUKOB OpraHU3AllMH,
oOecreynBalOIUX MEPBUYHBIA KOHTAKT C TIOCETUTENSIMH M HH(OpMupoBaHHe 00 yciayrax mpH
HETOCPEACTBEHHOM OOpaIllleHuH B OpraHu3aluio (paOOTHUKH PErHCTpaTyphl, CIIPAaBOYHOH, MPUEMHOTO
OTJIEJICHHUS, KacChl, IPUEMHON KOMHCCUU U TpOYHe pabOTHUKH)?

Ha

Her

10. YnoBnerBopeHsl U Bbl 100p0KenaTeIbHOCThIO M BEXJIMBOCTHIO paOOTHUKOB OpTraHU3AIlUH,
o0ecreynBaIUX HEMOCPEJCTBEHHOE OKa3aHWe YCIYrM IpH oOpallleHMM B OpraHu3aluio (Bpauw,
CoLMaIbHBIE PAaOOTHUKH, PAOOTHHUKH, OCYLIECTBIISIOIINE SKCIEPTHO-PEaOMINTAIIMOHHYIO THArHOCTUKY,
IpenojaBaTeu, TpeHepbl, UHCTPYKTOPbI, OMOINOTeKapH, SIKCKYpPCOBO/IbI U Mpoure paOOTHUKH)?

Ha

Her

11. Ilonp3oBamuck M Bbl KakuMH-I1M00 IUCTAHIMOHHBIMH CHOCOOAMU B3aMMOIEHCTBUS C
opranusanueil (tenedoH, FIEKTPOHHAS MOYTA, dJIEKTPOHHBIN cepBHC (opma [UIs moJa4Yu SIEKTPOHHOTO
oOparmeHust (KanoObl, MPEATOKEHNS), MOTYyYCHHE KOHCYJIbTAI[MM MO OKa3bIBAEMBIM YCIyram), pasfiel
"Yacto 3a1aBaemMbie BOIPOCHI", aHKETA /ISl OIIPOca TPaKIaH Ha cailTe ¥ mpodue.)?

Ha

Her (mepexon x Bompocy 13)

12. Y noBnerBopeHbl 11 Bbl 100poKenaTeabHOCThIO U BEKIMBOCTbIO PAOOTHUKOB OpraHU3alllH, C
KOTOPBIMU B3aUMO/JICHICTBOBAIM B JUCTAHIIMOHHON ¢opme (1Mo TenedoHy, MO 3JIEKTPOHHON MOouTe, C
MOMOIIBIO DJIEKTPOHHBIX CEPBHCOB (Ui MOAAYM DJIEKTPOHHOIO oOpareHust (»kanoObl, MpeIOKEHHs ),
MOJTyYeHHS KOHCYJIBTAIMH 110 OKA3bIBAEMBIM YCIIyTaM) M B TPOYHX JTUCTAHIIMOHHBIX Popmax)?

Ha

Her

13. T'oToBel u BBl pekoMeHI0BaTh JAHHYIO OPTraHU3alMIO POJCTBEHHMKAM U 3HAKOMBIM (WK
Morsii 01 BeI ee pekomMeH10BaTh, €ciii OBl OblJIa BO3MOKHOCThH BEIOOpA OpraHu3aIium)?
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Jla Her

14. YnosnerBopeHbl 11 Bbl opraHM3allMOHHBIMHU YCIOBUSIMH IPEIOCTABIIEHUS YCIyr (Tpadukom
paboTel opraHuzanuu (MOApa3AEiCHUs, OTIENbHBIX CHEIHAIUCTOB, HNEPUOJUYHOCTBIO IMPUXOAA
COLMAIBHOTO pPa0OTHMKAa Ha JOM U T[pOYMe); HaBUTAlMeH BHYTpPU OpraHu3auuu (Haauuue
MH(OPMaLlMOHHBIX TaOJINYEK, YKa3aTeael, CHTHAIBHBIX Tabso, nH(OMaTOB U npoyee)?

Ha

Her

15. Y noBnerBopeHs! Jiv Bbl B 11€710M yCIIOBUSMHU OKa3aHUs yCIyT B OpraHU3auu?

Ha

Her

16. Bamu npenioxeHus Mo yJIydlIeHUIO YCIOBUM OKa3aHUs yCIyT B JAHHOM OpraHU3alliu:

Coobmute, mokayicTa, HSKOTOpPbIE CBEACHUS O cebe:
17. Bam non
Myxckon
Kenckuit

18. Bam Bo3pact (ykaxure cKoJbk0 Bam monHbIX jeT)
Bbaaropapum Bac 3a yuacTue B onpoce!

3anonHseTcs OpraHu3aTopoM OIpOca UM aHKETEPOM.
1. HazBaHMe HaceJIEHHOTO IIYHKTa, B KOTOPOM IIPOBEJEH ONIPOC (HAMUIIUTE)

2. IlonHoe Ha3BaHHE OpPraHU3aIMK COLUAIBHONW Cephl, B KOTOPOI MPOBEAEH ONpOC MOoTydaTesien
yCIIyT (HamUIINUTe)

1 Jlng momydareneil yciyr opraHuzanii B cdepe OXpaHbl 3/10pOBbsl, COIMAIBLHOTO OOCIY)XXHMBaHHS M (eepabHbIX
YUPEXKJEHUN MEIUKO-COLUAIBHON 3KCTIEPTU3BI.
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