IlocranoBjenue IlpaBuresibcrBa
Poccuiickoii @eaepauuu ot 31 mas 2018 r. Ne

638

«00 yrBep:xaenun IlpaBui coopa u 00001eHust
HHPOpPMALUM 0 KaYeCTBE YCJIOBUU OKA3AHUA YCJIYT
OpPraHu3anusaMu B cepe KyJbTYpPbl, 0XPAaHbI 310POBbS,
00pa30BaHus, CONUAJILHOIO 00CTY:KUBAHUS H
(penepajbHBIMHU YUPEKACHUAMH MeIUKO-COLUATLHOU
IKCIEPTUIbD)

B cootBercTBHM ¢ yacThio 3 crathu 11 denepanbHoro 3akoHa "O BHECEHUH U3MEHEHUH B
OTJIEJIbHBIE 3aKOHOJATeNbHbIE akThl Poccuiickoit denepanyy 1o BOIpocaM COBEPLUIEHCTBOBAHMUS
IIPOBEJCHMS HE3aBUCUMOMN OLICHKM Ka4eCTBA yCIOBUI OKa3aHUs yCIyTI OpraHu3alusMy B chepe
KyJIbTYpBI, OXpaHbl 370pPOBbs1, 00pa30BaHUs, COLIMATILHOTO 00CIIy>)KHBaHUs U (pefeparbHbIMU
YUPEXKIECHUAMHU MEINKO-colnanbHou skcnepTussl” [IpaButenscrBo Poceniickoit denepanyu
IIOCTaHOBJISET:

VY1Bepauth npuiaraemsle [IpaBuna coopa u 06001meHus HHGOpMAIK 0 KaueCTBE yCIOBUN
OKa3aHHUs yCIyT OpraHu3alusIMu B cpepe KyJIbTyphl, OXpaHbl 3J0POBbs, 00pa30BaHUS,

COLIMAJILHOTO 00CTY>KMBaHUA U (efepaIbHBIMU YUPEKACHUSIMU MEUKO-COLUATbHON
JKCIIEPTU3BL.

IIpeacenarens IlpaBurenbcrBa
Poccuiickoit ®enepauuu

JA.ME/IBEJIEB



Y TBepKICHBI

nocra”oByienueM [IpaBurenscTBa
Poccniickon ®@enepanun

or 31 masa 2018 r. N 638

IIpaBuia
cOopa u 00001eHUsA HHPOPMAIIUU 0 KAYeCTBE YCJIOBHIl OKA3aHUS
YCJIYT OpraHuzauusiMu B cepe KyJbTYpPbl, OXPaHbI 310POBbS,
0o0pa3oBaHMs, COMAJIBHOI0 00CIyKMBAHHS U (peepaaibHBIMH
yUpexAeHUsIMU MeJUKO-COLMAILHONH IKCIEePTH3bI

1. Hacrosmme IlpaBuia ycTaHAaBIMBAIOT TOPSAIOK cOopa W 000O0IICHUS
UHPOpPMAIIMK O KA4YeCTBE YCIOBHI OKa3aHWs YCIyI OpraHu3aiusaMu B cdepe
KyJIbTYpbI, OXpaHbl 3J0pPOBbs, O0pa30BaHUs, COIHAIBHOIO OOCIY)KHBAHHS U
deaepalTbHBIMU  YUPSKICHUSIMH  MEJIHUKO-COIIMAIBHOM  AKCIEpTHU3bl  (J1ajiee
COOTBETCTBEHHO - HH(pOpMamMs O KadecTBe YCIOBHH OKa3aHUSA  YCIYT,
opraHuzanuu conuanbHoi cheprr). COop u 0000mIeHNe YKa3aHHON WH(MOpPMAITIN
OCYIICCTBJISIOTCS B LIEIAX MPOBEACHUS HE3aBUCHMOM OIICHKU KAayeCTBa YCIOBUM
OKa3aHUs yCIyr OpraHU3allisAMH COLMAIbHOU cephl B TEKyIleM roay (majiee -
HEe3aBHCHMas OICHKA KauecTBa).

2. Coop u 0600meHNe MH(OPMAIIMK O KAYECTBE YCJIOBHM OKa3aHUS YCIYyT
OCYIIECTBJISIOTCS ~ OpPTaHM3aIUsIMHA, C KOTOPBIMH B  COOTBETCTBHH  C
3aKoHOAaTeILCTBOM Poccuiickoii denepanuu 0 KOHTPAKTHOM cHUcTeMe B cdepe
3aKyMOK TOBAapoB, paboOT, ychayr Juisi oOecleueHus TOCYJapCTBEHHBIX U
MYHULIMTIATBHBIX ~ HYXKA ~ 3aKIIOYEHBl TOCYAapCTBEHHBbIC (MYHHIIUIIAIHHBIC)
KOHTPAKThl Ha BBIMOJHEHHE PabOT, OKazaHHWE YCIYyr 1mo cOopy U O0OOIICHUIO
yKa3aHHOW uH(opMaIuu (Jaree COOTBETCTBEHHO - OIMEpaTop, TOoCyAapCTBEHHBIN
(MYHUITUTIAJIbHBIN) KOHTPAKT).

3. Coop u 006o6menne nHGOPMAIIMU O KAueCTBE YCIOBUN OKa3aHUS yCIyT
OCYIIECTBIIIIOTCSA TI0 KaKJIOW OpTraHU3aliil COLMAIBHON c(hepbl, B OTHOIICHUH
KOTOpOW TIPOBONUTCS HE3aBHCUMAas OICHKA KadecTBa B TEKyIIeM TOIy, B
COOTBETCTBUU C TOKA3aTEISIMH, XapaKTCPU3YIOMUMH OOIIHEe KPUTEPUH OIICHKH
Ka4ecTBa YCIOBUH OKa3aHUs yCIYyT OpPraHU3alusIMU COIUATLHON ChEPHI.

4. WcrtounukamMu uH(OpMAIMM O KadyecTBe YCIOBUWA OKa3aHUA YCIyT
SIBJISTFOTCSI:

a) oduIMaTbHbIE  CAaWTHl  OpPraHW3allii  COLMANBHONW  cdepbl B
UH(OPMAIIMOHHO-TEIEKOMMYHHUKATMOHHOW ceTu "MHTepHer", nHGOpMallMOHHbIE
CTEH/IbI B TIOMEUIEHUAX YKA3aHHBIX OpPTraHU3aLul;

0) opuIManbHBIN CAalT JJIs pa3MelieHusi HHOOPMAIIUU O TOCYIAPCTBEHHBIX U
MYHUITUTATBHBIX YUPSKICHUSIX B HHPOPMAIIHOHHO-TEIICKOMMYHHUKAITMOHHON CEeTH
"Unrepner";



B) pe3yJibTaTbl M3YYEHHUs YCIOBHM OKa3aHUA YCIyr OpraHu3alusiMu
COIMaIbHOM c(pephl, BKIIFOYAIOIIINE:

HaJM4ne U (PyHKIIMOHUPOBAHUE JUCTAHIIMOHHBIX CITOCOOOB 0OpATHOM CBS3H H
B3aMMOJICMCTBUS C MOJIyYaTeIsIMU YCIIYT;

oOecrneueHrne KOM(pOPTHBIX YCIOBUN MTPEIOCTABIEHUS YCIIYT;

o0ecrieyeHne JOCTYMHOCTH JUIi HMHBAIMJOB IOMEIICHUN  yKa3aHHBIX
OpraHHU3alUN, IPUJIETAIOIINX TEPPUTOPHUN U MPEIOCTABISIEMBIX YCIYT;

I') MHEHUE TIOJIyyaTeel yClIyr O KaueCTBE YCIOBUN OKa3aHUs YCIYT B LEAX
YCTAHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpPaXKJaH YCIOBUSIMU OKa3aHUS  YCIYT
(aHKETUpOBaHUE, WHTEPBBIOMPOBAHUE, TeIe(hOHHBIM ONPOC, MHTEPHET-OMPOC, B
TOM 4HCI€ Ha O(PUIMAIBHOM CalTe OPraHU3alMd COLMAIBHON cepbl U T.I.).
Meroaunka BbISIBICHUS U OOOOIICHUS MHEHUS TPaXKJaH, BKIouYas TPEOOBaHHS K
(GbopMUPOBAaHUIO BBHIOOPOYHOW COBOKYIMHOCTH PECIIOHIEHTOB, YTBEPKIACTCS
MunucTEpCTBOM TpyZa U colanbHOU 3amuTsl Poccuiickon denepanuu.

5. OnepaTopoM HpeJICTaBISAETCS OTUET O BBIOJIHEHHBIX paboTax 1o coopy u
00001eHNI0 MHPOPMAIMU O KAauyecTBE YCIOBUHM OKa3aHUs YCIYyI IO KaXJou
OpraHu3allMi COLMAIbHOM cdepbl, B OTHOLIEHUH KOTOPOM MIPOBOIUTCS
HE3aBUCUMasl OLEHKAa KadyecTBa, B OpraHbl I'OCYJapCTBEHHON BJIAcCTH, OPIaHbI
MECTHOTO  CaMOYIIPaBJIEHUS, C KOTOPbIMH 3aKJIIOYEH TOCYJIapCTBEHHBIN
(MyHUITUTIATIbHBIA) KOHTpPAaKT, Ha OyMaXHOM HOcUTelle UWiIu B  (opme
AIIEKTPOHHOTO JOKYMEHTa, a TaKXke B OJIIEKTPOHHOM BHAe B (opmare,
o0ecrneuynBaroIieM BO3MOKHOCTb JalbHENIIeH 00pabOTKM JaHHBIX U pa3MeELICHUE
Ha O(UIMAIBHOM caiTe, yKa3aHHOM B MOAMYHKTe "O" myHKTa 4 HACTOSIIMX
[IpaBuir.

6. OTYeT O BBHIMIOJIHEHHBIX paboTax 1Mo coopy u 006001eHNI0 HHPOPMALIUK O
Ka4eCcTBE YCIOBUN OKa3aHUs yCIyT JOJHKEH COJIePIKATh:

a) TepEYCHb OpraHU3aIil COIUaIbHON c(hephl, B OTHOIICHHUH KOTOPBIX
IPOBOJIMINCH cOOp M 00001IeHne MH(OpMAIUU O KayecTBE YCJIOBHM OKa3aHUs

yeyr;

0) pe3ynbTarhl 0000I1IeHUS WHPOpPMAIMK, PAa3MEIIEHHON Ha OQHUITMATBHBIX
caiiTax opraHu3anuil COIUAIbHONW Ccdepbl W HHPOPMAIMOHHBIX CTEHIAX B
MTOMEIIICHHSIX YKa3aHHBIX OpraHU3aIIH;

B) Pe3yibTaThl YJOBIETBOPEHHOCTH TI'PaXKJIaH KAau€CTBOM YCIIOBHI OKa3aHUSs
yCclIyr, B TOM 4Hclie OOBEM M TMapaMeTpbl BHIOOPOYHOM COBOKYITHOCTH
PECIIOH/ICHTOB;

I') 3HAUEHUS 0 KaXJI0MY IOKa3aTelto, XapakTepu3yloieMy o01me KpuTepuu
OLIEHKU Ka4eCcTBa yCIOBUN OKa3aHUsI YCIIyT OPTaHU3aUSIME COIIMAIbHON cdepsl (B
Oainax), pacCUMTaHHbBIE B COOTBETCTBUM C €IMHBIM MOPSJAKOM pacyera



noKazaTesield, XapaKTepH3YIOIMMUX OOIIMe KPUTEPUH OILCHKH KayecTBa YCIOBUM
OKa3aHWs yCJIyr oOpraHuzaiusiMu B cdepe KyJbTypbl, OXpaHbl 3/I0POBbBS,
00pa3oBaHMsl, COLMAIBHOIO OOCHYKMBaHHMS U (elepanbHbIMU YUPEKACHUSIMU
MEJIMKO-COIUAIBHOM AKCIEPTU3bI, YTBEPKIACHHBIM MUHHUCTEPCTBOM TpyJaa U
couMaabHOM 3amuThl Poccuiickont denepannu;

1) OCHOBHBIE HEIOCTAaTKM B pabOTe€ OpraHu3aluil CcoUUaIbHON cdepsl,
BBISIBJIEHHBIE B XO0ji€ cOopa U 0000meHus WHPOpPMAIUA O KA4eCTBE YCIOBHM
OKa3aHUs yCIyT;

€) BBIBOJBI M TPEIIOKEHUS 10 COBEPIICHCTBOBAHUIO JICSITEIBHOCTH
OpraHu3alMi COIUAIBLHOMN CEpHI.
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